DenarponpombaHK

TPaaguumuum

OT4yeT 0 X0O€e peanusauuu
CTparern4yeckoro nnaHa pasButus
OAO «benarponpombaHk» Ha 2018-2020r.r.
B 2019 roay



A BaHKoBcKas

01/01/18  o1/01/19  o1fo1/20 P cuctema Ao BBC
2019 2019 2019
AKTUBbI, MaH. BYN 10 082 10 877 11531 +6% +6% 14%
Tpeb6oBaHMA K 9IKOHOMMKE, 3KB. MaH BYN 5496 6 087 7 078 +16% +11% M 13%
- HaL, BaftoTa, MaH. BYN 3263 3396 4219 +24% +14% AN 15%
- UH. BaNoTa, MaH. § 1132 1246 1359 + 9% +10% 11%
s sm s o e 4o
- Hal,. BankoTa, MaH. BYN 2742 2780 3362 +21% +7% i 27%
- MH. BaNloTa, MsH. S 1020 1092 1203 +10% +9% M 11%
::::n“::L::"‘;‘ﬂj";YeN°"epa““” ‘ 392 493 661 +34% +22% A 5%
- 33 UCK/TloYEHNEM GMHAHCMPOBAHMA 120 158 263  66% +27% A 5%
HeABUKUMOCTU, MaH. BYN
[leno3unTtbl IOPUANYECKUX UL, 3KB. MaH BYN 1307 1447 1628 +12% +19% 9%
[eno3untbl GUINMUECKUX NnL, 3K8. maH BYN 3442 3508 3689 +5% +8% 15%
- Hal,. BantoTa, MaH. BYN 700 808 926 +15% + 18% 11%
- WH. BaNlOTa, MaH. S 1390 1250 1313 + 5% + 6% 17%
CpepacTBa HEepe3UAEeHTOB, MaH S 511 534 681 +28% +3% i 14%
Npubbinb, MaH. BYN 22 50 56 +12% +7% M 5%
PeHTabenbHOCTb HOPMATMBHOIO Kanutana, % 1,5 2,9 3,1 0,2 n.n. 0,2 n.n. X
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CTpyKTypa akTUBOB* ¥ NacCUBOB

AKTUBbI
11531

01.01.2018

01.01.2019

* akmuebi-6pymmo (0o ebivema pe3eps8os)

01.01.2020

H KpeguTHbii
noptoenb

H iHBecTnuMn B
LeHHble bymaru

M BbICOKONMKBUAHbIE
AKTUBbI

i [Mpoumre aKTuMBbI

M OcHOBHble cpeacTsa
U HeMaTepUuanbHble
AKTUBbLI

01.01.2018

s
Q
\'Z

NACCUBbI

01.01.2019

01.01.2020

MITH. pybnen

@ CpepacTBa
du3nYeckmx

® CpepacTsa
KOPMOpaTUBHbIX
KINEHTOB

m Cpeactea 6aHKOB U

duvH.opraHnsaymi

W Kanutan u pesepsbl

@ [Mpoume naccusbl

® Cy6opAMHUPOBaHHbI
1 Kpeaut
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KopnopatuBHbin 6u3Hec. KpeantoBaHue

5893
5138

01.01.2019 01.01.2020
BCEIro

ﬂ €M pocTa KoprnopaTUBHOIO KpeauTHOro nopTgens
GaHKka NoYTV BABOE NPEBOCXOAMIT aHANOMMYHbIN
nokasaTtenb No 6aHKOBCKOW CUCTEME.

3a cueT onepexarowero pocra KpeauTHOro
noptdens B HaUMOHaNbLHOW BanoTe ero 4ons B
COBOKYMHOM nopTdpene Bbipocna Ha 3 n.n. 4o 57%.

HALUMNOHAIIbHAA BAJIIOTA

3362
2780 I
:e?-'\ol“ ’
01.01.2019 01.01.2020

MHOCTPAHHAA BAIIOTA

MIH. $

1203
1092

&>

01.01.2019 01.01.2020
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KopnopatuBHbIin 6M3Hec. [1eno3unTbl

HALUOHAIIbHASA BAIIOTA

802

1628 7’
1447 *?‘1°lo

01.01.2019 01.01.2020

MWHOCTPAHHAA BAJIOTA

MIH. $
01.01.2019 01.01.2020

299
BCEFO 289

Bank B 2019 rogy CHM3UN akTMBHOCTb HA BHYTPEHHEM PbIHKE
KOprnopaTuBHbIX AENO3MTOB B MHOCTPaHHOW BanioTe,
npyBrekaemMblX Ha KOpoTkue cpoku. [NprnoputeT oTaaeancs
NPUBMEYEHNI0 AONTOCPOYHbIX CPEACTB MHOCTPAHHbLIX KpeaUTHO- 01.01.2019 01.01.2020
MHAHCOBLIX OpraHn3aunin: oHAMPOBaHUE onepaLmii TOProBoro
prHaHCUPOBaHMS, LieneBbiX PecypcoB Anst hHaHCUpPOBaHUA

MCB, cnHaMUMpPOBaHHLIM KpeauTaMm. / & GEAarponDOMﬁaHl(

TpaaMmuwu byayuwero




Po3HU4YHBLIN Ou3Hec. KpeauTtHbin nopTdenb™ (max py6nei)

661

493

4 noTpebuTtenbckme
KpeauTbl

%O//

M PMHaAHCUpPOBaAHME
HeABUKUMOCTU

/BOJ'Iee 60% npupocTa PO3HUYHOIO
KpeauTHoro noptdens obecnevyeHo
yBenuyeHnem obbema
KpeaMToBaHUA Ha

noTpeduTenbckue Lenmw. /

01.01.2019 01.01.2020

&, DenarponpombaHk

TpaauMmuuMum Byayuwero

*3a00/KEHHOCMb 10 Kpedumam U UHbIM aKmueHbIM orepayusiM ¢ ¢huaudecKuMu suyamu



Po3HN4YHBLIN Ou3Hec. leno3ntbl U3NYECKUX NNL, (maH py6neil)

3 689
3 508

01.01.2019 01.01.2020

BCEIro

HALIMOHAINBLHAS BAJTIOTA MHOCTPAHHAS BAIIOTA
MIH. $
1250 1313
926
809
01.01.2019 01.01.2020 01.01.2019 01.01.2020

[ona neno3ntoB B [lona nepeBOAHbIX [lonsi 6e30T3bIBHbIX

BYN JEeno3nToB BKNagoB
- ~ s N A
25% 13% 76%
+2 n.n. +1 n.n +16 n.n.
>'~L "'J_, . J_, .»k .J‘x
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KapToyHbin OM3Hec. BaHKOBCKUE NiaTeXHble KapTOYKU

Honsa pbiHKa 6aHKOBCKUX NnaTeXHbIX KapToyeKk B o6paiwieHun Ha 01.01.2020

7,5%

4 mecTO 2 MecTo

KapTtouku, AKTUBHbIe
BCero KapTOuUKu

12,4%

10,4%
9,9%

2 MeCTol—.—l 3 MeCTo|—

KapToukn KapTtouku KpeoutHble 3apnnaTtHble MeHCUOHHbIE
Mastercard BenkapTt KapTO4Ku KapToO4Kun KapTO4Kun

S, benarponpombaHk
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OoctnxkeHne pmHaAHCOBLIX Leren

MJIH py6nel
2019 rop,
26
[ 1
324
Yucrtblie Yuctble Yucrtbie npouue OnepaunoHHble Yucrtble Mpu6bINb
NpPOLEHTHbIe KOMWUCCUOHHbIE poxoAabl pacxopnbl oTYynCcneHus B
poxoAabl poxoabl pe3epBbl

AVHAMUKA MNMPUBbLINA

22

2017 2018 o 8, DenarponpomMbaHK

TpaauMmuuMum Byayuwero




—

Mporpamma «LlWunpeKpyr» -
paclnpeHue ropusoHToB COTPYAHNYECTBA
IOPUANYECKUX NNL, U MHOUBMAYANbHbIX
npeanpvHumarenew (pacluMpeHne pbiHKOB
cbbiTa U cBOEBpPEMEHHaZ onnaTa 3a
ToBapbl/ycnyrm — Ans npogasLa 1 0TCPoYKa
nnatexen Ansa nokynatens)

«PUHaAHCOBbLIN cynepMapKeT» -
nporpamma npoaax napTHEPCKMX NPOAYKTOB
(6aHkocTpaxoBaHue, oHNanH-byxrantepus)

«3Kcnpecc—OBep,qpa(bT» -
npeaBapuTensHO YCTaHOBNEHHOE KpeanuTHoe
npeanoxeHne-osepgpadT. YckopeHue n
ynpoLlueHne npouecca KpeamToBaHUs MUKPO-
1 Manoro 6u3Heca C UCMOSb30BaHNEM
ONCTaHLMOHHbIX KaHanos

«DKCNpPecc-KpeamnT» no ynpoLLeHHOi
npoueaype

[ocTtyn k pacyeTHO-KaccoBbIM onepaumam
KoprnopaTusHbIX knveHTos B PEXUMe

24[7

KopnopaTuBHbIe KapTO4YKuU
BHepeHa TeXHOJ10ImA ynpasrieHne
kopnokaptamu 4yepe3 COB0

CaMOI/IHKaccaLWIﬂ - BHECEHUE
KITMEHTOM [EeHEXHbIX CpeacTB ans
3a4MCNEHNS Ha TEKyLUMI cyeT B GaHke B
yoo6Hoe Bpems Yepes aBTOMaTUYECKYHO
[eno3nTapHyo MallnHy unm 6aHkomaTbl ¢
dyHKLMEN NpUemMa HaNUYHbIX AEeHEXHbIX
cpencTts

MoOOGUNbHLIN U UHTEPHET-

OaHKWUHTI ONA KopnopaTUBHbIX KITMEHTOB
(99% nopgKIoYEHHbIX aKTUBHbBIX
nonb3oBarenen, nognucaHne u oTnpaska
nnarexemn co cMapTdoHa)

benarponpombaHK

TPpaauuyummu



&% Pay

-
GARMIN

«MHTepaKTVIBHaﬂ OCTaHOBKa» -
KOMMNIIEKC COBPEMEHHbIX CUCTEM W CEPBUCOB,
WHTErpMPOBaHHbIX B OCTAHOBOYHbIN MaBUIBOH U
oTBevawWmMx 3a Bompocbl  Ge3onacHocTw,
KomdopTa 1 MHPOPMUPOBAHNS MUHYAH U rOCTEN
CTONULUbl, HEOTHEMJIEMOW YacTbl KOTOPOW cTan
6aHKOBCKMUMN TepMUHaN camoo6CnyXnBaHUsA
BaHka

«MobunbHbIM GaHKOMAT» -
GaHKoBCckoe 060pyaoBaHWE, YCTAHOBMNEHHOE
Ha nepeaBwKHOM NnaTdopMe C Lenbto
NnpeaocTaBneHns HaceneHno HebonbLNx
rOpo0B U CeNnbCKOM MECTHOCTN BO3MOXHOCTHU
BOCMNOJ1b30BaATbCHA HOHHO(byHKLl,VIOHaHbeIM
OaHkomaToMm

H(_)Bble nnaTteXHble CepBUCHI AJ14 KapTo4ekK
Visa n Mastercard — Apple Pay n
Garmin Pay

Ocyuwiectenexdne Me@XAYHApPOAHbIX

AeHEeXHbIX nepeBOoAOB dusnyecknumu
nMuamu Yyepes AUCTAHLMOHHbIE KaHanbl

A

-

30Hbl caMoobCnyXMBaHUA —
paspaboTka dhopMaToB U KOHUEeNUus
WHTEPaKTUBHOCTU (MHCPOPMALIMOHHbIE
VIHTepaKTVIBHbIe naHenu angd I'IOJ'Iy‘-IeHI/Iﬂ
JocTyna k Habopy cepBUCOB 1 YCNyr, AETCKUN
MHTepaKTVIBHbIVI CTON-3KpaH, KacCoBble CTOVIKMU
C NNaHLWeTaMn Ha CTOPOHE KITMeHTa)

MapTHepckaa nporpamma no
KpeauToBaHMo Ha NpuobpeTeHne

aeTomo6uneit mapkn Geely

PacwwupeHune ¢pyHKkumoHana

MOOUILHOro npUNoXxeHus -
dopmMupoBaHMe 3asiBOK U 3aKMOYEHUIO
KpeOuTHbIX IOroBopoB N3NYECKUMM NMLamm
C UCNomnb3oBaHnemM MobMIIbHOTO NPUIOXKEHNS

Pabora C UHTEPHET — MarasamHamm

pacLUMpeHne coTpyaHMYecTBa B paMKax
pasBUTUSA NAPTHEPCKUX KaHanoB
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... OCYLLLeCTB/IAETCA Yepes peanmsalmio OTBeTCTBEeHHOCTU baHKa, nepcoHana u
KnneHToB BaHKa nepes 06LECTBOM U rOCYapCTBOM.

OTBeTcTBEeHHOCTb BaHka nog crnoraHom «COSVI,EI,aFI 6y,quu,ee» - OKasaHue CMOHCOPCKON MOMOLLIN.

B 2019 rogy okasaHa 6e3Bo3mMe3fgHas noMmouwp 104 nonyvartensm Ha cymmy 6onee 4 munnvoHoB pybnen, 4yytb 6onee 40%
KOTOpPOW HanpaBfeHoO Ha peanu3auuio MnpoekTa no CTPOUTENbCTBY CreuManvM3anpoBaHHOW nabopatopum Ans MOMEKynspHoO-
reHeTUYEeCKNX N AKCNepuMeHTarnbHbIX CCNneaoBaHnin Ha KNneTouHbIX moaensx PHIL, geTckon oHKonoruu, remaTonorm i UMMyHOJTOT K.

OTBETCTBEHHOCTL NepcoHarna baHka nop croraHom «[JOOPO CBOMMU PYyKaMMy - yyactve B 6naroTBOpUTEnbHbIX
NpoeKTax N akumsix:

- [Ons AeTen-cmpoT, B pamKkax akuum «[prkocHoseHve gobpay;

- [€eHb OTKPbITbIX ABEPEN B AETCKOM NIETHE-0340POBUTENBHOM LIEHTPE «ANCTY;

- HOBOrogHsin GnaroTBopuTesibHas LWoy-Mporpamma «[lBe 3Be3[bl», OpraHM3aTopoM KOTOpPOW cTan OGnaroTBOpUTENbHbIA (OOHA
«'PUKOCHOBEHNE K XKUIHNY;

- akumsa «Halua KpoBb cnaceT KOMY-TO »13Hb» MO caadye KpoBU

OTBETCTBEHHOCTb KINMEHTOB baHKa nop croraHom «[na niogen ¢ OonblMM CepaLeMy» - npusnevenve
KNMEHTOB k BnaroTBOpuUTENbHbLIM MHULIMATUBAM:

- pasMeLLeHMe NIMCTOBOK O cOope AeHEXHbLIX CPEACTB Ha NleYeHME;

- pasmelueHue B cucteme «MHTepHeT-0aHKMHM»/ «BrnaroTBopuUTENbHOCTEY MHCpOPMAaLMK O HYXOALWMXCS B MOMOLLM (NepevmcneHo
Gonee 26 Thicay pyonen), OBO «Eenopycckuii geTckuin xocnucy (nepevncneHo 6onee 25 Toicay pybnein), GnarotBoputenbHbI oHA
«[MprkocHoBeHME K xn3Hn» (nepevncneHo bonee 10 Toicay pybnewn)

- amuceua bnaroteoputensHom BIK «[pukocHoBeHney, (nepeuncneHo 6onee 90 Thicay pybnen).
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B pamMkax npemumn «baHk roga»:
2-e mecto B HOoMuHauum «KopnopaTuBHO-coumanbHass OTBETCTBEHHOCTb» (OKa3aHMe CMOHCOPCKOW MOMOLM,
aKTMBHOEe yyacTume B 6naroTBOpPUTENbHbBIX U BOSIOHTEPCKMX akumsx, cbope cpeacTB Ha neyeHve geTted U noMoLlb
CMpoTam U HyxxgarLmnmes).
3-e MecTo B HoOMMHauuu «Caenka ropga» (MpuBnevYeHne KpeauTHbIX pecypcoB EBponenckoro MHBECTULMOHHOIO 6aHkKa).

BbaHk nonyyun Harpagy B HOMMHaumn «3a CyLLleCTBeHHbIﬂ BKnaa B pas3Butue
9KOHOMUYECKOro noTteHuuarna permMoHoB CTpaHbl», OTMETUBLUYHO OOCTUXEHUA OAO «EGJ'IanOI'IpOM6aHK» B pa3BnTUn
9KOHOMUKN PETNMOHOB CTPaHbI.

Bank nonyunn Harpagy Mockosckon 6upxu (MOEX)

BaHkoM MCNonb3ylTCs HOBblE CEPBUCHI U UHCTPYMEHTDI,
npeanoxeHHole MockoBckon 6upxen B anpene 2019 roga — cepBMC MITUMHIa No CpeaHEB3BELLEHHOMY KypCy «gonnap
CLA — poccunckuin pybnb», aKCnepuMeHTanbHbIA CTakaH Ha BantoTHy napy «gonnap CLUA — poccuiickun pybnb» u
apyrue.

Mo wToram exerogHom npemun 3a YCMNellHble M couManbHO-3HaYMMble MNPOEKTbl B 00MacTu ynpaeneHus

nepcoHanom BaHk ctan naypeatoM BTOpPOW CTENEHWM B ABYX HOMMWHAUMAX: HOMUHaUUS
«Pecnybnuka» — npoekt «HR online» coBmectHo ¢ COOO «CUCTEMHbIE TEXHONMOMMNY, HOMUHAUNS «PEerMoH» — NpoekT
«MonogexHas nnowagka «Akagemus TanaHToBy.

BenarponpombaHk nonyuun Harpagy OT KoMnaHuuM Mastercard 3a BbICOKOE Ka4yecTBO
paboTbl B 06NactT MpoBEAEHMsI pacyeToB, XpaHeHWs M fepedadn [aHHbIX Mo ofnepauusiMm C UCMoSib30BaHWEM
GaHKOBCKMX NNaTeXHbIX KapTOYEK.

BaHk ygoctoeH npectwxkHon Harpagpl ( 2018 BEST IN CLASS) 3a BbICOKMW MoOKasaTernb KadecTBa
NCMOMHEHNS KITMEHTCKUX NnaTexen B eBpo. [lonsa KnueHTCckMx nnatexen baHka, cootBeTcTBYOWMX TpeboBaHmam STP
(Straight Through Processing), gocturna 99.8%, 4To sIBNSEeTCS OOHMM M3 CaMblX BbICOKMX NokasaTtenem cpegu Bcex
©aHkoB-koppecnoHgeHToB VTB Bank (Europe) SE 3a npowegwunia rog,.
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