ITYBIIMYHA A ODEPTA OAO «bEJIAI'POITPOMBAHK»
O 3AKJITOYEHNU COI'JTAIHEHUA Ob THOOPMHNPOBAHMUA O PASMEPE
[IJTATEXA I10 KPEAUTHOMY JJOI'OBOPY

Hacrosmee mnpemioxenne OTKpPHITOro akuuoHepHOro obmectBa «bemarponpoMbaHky,
UMEHYEeMOro B JanbHeimeM «bank», pasmenieHHoe Ha odunmansHOM caiite banka B rinobaabHOM
KOMIIbIOTepHOI ceTr MHTepHeT mo aapecy Www.belapb.by (manee - caiit banka), B cucremax
JUCTaHIIHOHHOTO 0AaHKOBCKOTO 00CITY)KMBAHUS KIIMEHTOB MOJICUCTEMBI «YaCTHBIN KJIMEHT)» CHCTEMBI
JUCTaHIIMOHHOTO OaHKOBcKoro oociyxuBanus «IbO BS-Client» (cuctema «HTEpHET-0aHKUHTY,
«MoOwuibHBIN uHTEepHET-O0aHkuHTY) (mamee - CJIBO), sBnsercs mybnuunoit odeproit banka,
aZipecoBaHHON BceM (PU3MUYECKUM JIMLIaM, sSBJstonmcs noib3oBatensiMu C/IbO u oOpamaronmmces
B bank nmocpencrsom CJIBO c 3asBko# 0 npegocTaBieHuu kpeaurta (nanee - KimmeHnrsr).

bank npeniaraer Ha yclOBUSIX, YKa3aHHBIX B HAcCTOSIIEH MyOJUYHON odepre, 3aKII0UUTh
coryamenue 00 nHGOPMUPOBAHUH O pa3Mepe IJIaTexa Mo KPeJUTHOMY JIOTOBOPY, KOTOPBI Oyaer
3aKiroueH Mexay bankom u KimeHtoMm, B ciyyae npuHATHS baHKOM penieHust o nNpeaoCcTaBIeHUH
KpeAuTa MO pe3yJibTaTaM paccMOTpeHus 3asBKkM KimeHTa o mpenocTaBieHUM KpeauTa (najee -
3asiBku), HanpaBieHnHo uM o CABO (nanee — KpenuTHslii 1oroBop).

bank cunTaer ce0st 3aKIIOYMBIINM COTIIAICHHE 00 MHPOPMHUPOBAHUH O Pa3Mepe IIaTeka 110
Kpeautnomy norosopy (manee — CornaiieHue) Ha yCIOBUSX, YKa3aHHBIX B HACTOSIIEH MyOIUYHON
odepre, ¢ KinueHTOM, KOTOPBIN OT30BETCS HA HACTOALIYIO MYyOJUYHYIO OPEpTy €€ MPUHATUEM
(akuent myonu4HON odepThl) B MOPSJIKE, CPOKU U HA YCIOBUSX, MPEILyCMOTPEHHBIX HACTOALIEH
myOIMaIHON 0epToi.

Cpoxk ams akienTa HacTose myoanyHoil oepThl COCTABIIAET MEPHUOJ] C NAThl MyOIUKALIUN
Hacrosmel myonuanoii opeptst B CABO mo 31.12.2099.

AkuentomM HacTosAmell myOnuuHoi odepTsl sBisercs coBepiieHue KimeHTtoMm B mepuof,
YCTaHOBJICHHBINA JUIsl ee akuenTa, npu ¢opmupoBannu B C/ABO 3asBKU CleqyrOMMX ICHCTBHM,
O3HAYAIOIIMX TMOJHOEe M OE30roBOPOYHOE MPHUHATHE MM BCEX YCIOBHM HacToOsIed MmyOIu4HOI
odepTsl 0e3 KakuX-TU00 U3BATUI UM OTPAHUYCHUIN HA YCIOBUAX MPUCOSTNHEHHS:

- IPOCTaBJIEHHUE COOTBETCTBYIOIIECH OTMETKH B HH(pOpMaLIMOHHOM 1oJe «Bripaxkaro cornacue
Ha MOJIy4eHHE COOOIEHUI 0 pa3Mepe IlaTexka 1o KpeIuTHOMY J10roBopy. C MOpsSIKOM pacChUIKU
COOOIIEHNH U CTOMMOCTBIO JAHHOM yCIIYTH 03HAKOMJIEH U COTJIaCeH;

- BBOJI CUMBOJIOB CEaHCOBOT'0 KJIF0Ya MJIM CECCUOHHOT'O KJII04Ya B COOTBETCTBYIOIIEM I10JIE.

Cornamenue nmpU3HAeTCs 3aKIIOUEHHBIM B MOMEHT moiydyeHus: bankom uHpoOpmanuu o6
akuenrte Knuenrom Hacrosimed nyOianunoil odeptsl. bank He yBegomisier KineHnTta o moiayyeHuun
uHpopmanuu o6 akuente Kinuenra Hacrosieil myoaunuHoi odepTsl 1 BpeMenu, korjaa Cornamienue
MPU3HACTCS 3aKIOYEHHBIM.

Hacrosimmas ny6inyHas odepra MOXeT ObIThb B JH0O0H MOMEHT, B TOM YHUCIE B CPOK,
YCTAaHOBJICHHBIA JUIsl aKLeNTa HacTosled myOonuyHodM odepThl, oTo3BaHa baHkom mnyTtem
OIyOJIMKOBaHUS U3BEIIEHUS 00 0T3bIBE HacTosAwIeH myonnuHoi odepTsl B C/IBO.

I[TPEJMET COI'JIAILIEHNWA

1. Bank B cooTBeTcTBHH ¢ HacTosmmM CoranienneM o0s3yeTcst oka3siBaTh KimeHTty ycimyru
o exeMmecsyHoMy HHpopmupoBanuto Kimenra o pasmepe miarexa no KpenuTtHoMmy 0oroBopy ¢
UCTIOJI30BaHUEM WHIMBHYaTHHOTO 3JIEKTPOHHOTO KaHaia HHGOPMHUPOBaHUS (TTyTeM HaTPaBICHUS
SMS-coobmienust, cooOIIeHus, HAMpaBIsEMOr0 IOCPEIACTBOM MCIIOJIB30BAaHHUS MECCEHIKEPOB
(Viber, u np.) Ha HOMep MoOUIBEHOTO TenedoHa, ykazaHHbINH KineHntoMm B 3asBke) (1anee — yciayru
uHpopMHpoBaHus), a KineHT 06s3yeTcst npuHUMAaTh YCIYTH U OIJIauYUBaTh UX.

WNudopmuposanue ocyuiectsisercs bankom He nmo3aHee 2-ro u 18-ro paboyero 1Hs Mecsiia,
B KOTOPOM JIOJKE€H OBITh OCYIIECTBIIEH IIaTexX Mo KpeauTHoMy 10roBopy.

2. Cpoxku okazanusi bankoMm yciayr nHGOpMUPOBAHHUS:

Hayajo OKa3aHMs YCIyT - ¢ Mecslla, B KOTOPOM COIJIacHO ycioBusiM KpennuTHoro norosopa,
Knuentom pomkeH OBITh OCYIIECTBIIEH MEPBBIM IIaTeX IO TAaKOMy JOroBopy (Mo BO3Bpary


http://www.belapb.by/

(TmorameHuo) KpeauTa U (MJK) 1o yIjIaTe MPOIEHTOB 32 MOJIb30BAaHNE UM);

OKOHUYAHHUE OKa3aHWs YCIyr - Mecsl, B KOTOpoM KilMeHTOM IpOoU3BOIUTCS IIOJIHOE

UCIIOJIHEHUE 00s3aTenbeTB 1o KpenuTHoMy 10roBopy
IMPABA 1 OBA3AHHOCTU CTOPOH

3. KimeHt o0s3yercs:

3.1. omauuBath ycayru WHGOPMHUPOBAHUS B pa3Mepe, YCTaHOBIeHHOM COOPHHMKOM IIIaThl
(Bo3HArpakJeHUI) 3a onepauu, ocymecTisiembie bankom (1anee — COOpHHK TLIaTHI).

Omnnata yciayr uHGOPMHPOBAHUS OCYIIECTBISETCS KIIMEHTOM €XeMEeCSUHO B TEPHOA
okazaHuss baHkom ycnyr, yka3aHHbI B IyHKTe 2 Hactosuiero CoriameHus, OJHOBPEMEHHO C
UCTIOJIHEHUEM 00513aTenbCTB 10 KpeautHoMy goroBopy (1o Bo3BpaTy (IOTaIIeHU0) KpeauTa v (MIH)
0 yIJIaTe IPOLIEHTOB 3a M0Jb30BaHKUE UM), HO HE II03/IHEE MTOCIIEIHEro pabovero AHA MecsLa.

3.2 nuceMenHo uH(poOpMUpoBaTh baHK 00 M3MEHEHWHM HOMEpa MOOWIBHOrO TeiedoHa,
ykazaHHoro KimeHToM B 3asBiIeHUHM-aHKeTe (3asBKE) Ha IIPEJOCTaBIECHUE KpeauTa, He Io3/Hee 3
pabouux JHEH co AHS U3MEHEHHS;

4. Kinent BopaBe tTpeOoBaTh OT baHka BBINOJHEHUS €ro 005A3aTeNIbCTB MO HACTOALIEMY
CornameHuro B CpOK U ¢ Ha/IJIEKAILUM KaueCTBOM.

5. bank o06s3yercs:

5.1. oka3biBaTh yciyru HH(pOpMupoBaHus KimeHTy B 3asBiIEHHbIE CPOKHM HaJJISKaIIUM
00pa3oMm, B COOTBETCTBUU C YCIOBUSIMH HacTosiero CoriamieHus.

Coobmenne banka o pa3mepe riarexa no Kpeaurnomy 10roBopy c4MTaeTcst J0CTaBICHHBIM
(ycyra nH(GOpMUpPOBaHUS CUNTACTCS OKa3aHHOW baHKOM) M B TeX ciyd4asX, €ClId OHO HaIrpaBJICHO
(nepemano) KimeHTy ¢ WCIIOJIB30BAHMEM  WMHJUBUIYAJIbHOTO  3JEKTPOHHOIO  KaHaja
UH(GOPMHUPOBAHUS, HO 110 00CTOATENbCTBAM, 3aBUCALIMM OT KitneHnrta, He ObUIO UM MOIY4EHO (B TOM
YHCIIe B CBS3M C HEUCIPABHOCTHIO TeneoHHOTO 00opyaoBanusi Knuenra, orcyrcteuem y Kinuenra
uHTepHeTa) Ui KimeHT He 03HaKOMMIICS ¢ HUM.

6. bank Bmpase:

6.1. B OJHOCTOPOHHEM MOPSJIKE M3MEHATh pa3Mep IuIaThl (BO3HArpPaXKACHUs) 3a YCIYTH,
OKa3bIBaeMble 10 HacTosAmeMy CornamieHuro, myTeM BHeceHus: u3MeHeHuit B COopHuk riatsl. O0
u3MeHeHusax B COopHuke ruiatel KimeHT yBenomisieTcs MyTeM pasMelleHHs HHpopMaluu Ha
MH(pOPMaLlMOHHBIX cTeHAaX B oducax banka m Ha oduumanbHoM caiite banka B rioOanbHON
KOMIIbIOTepHOH ceTn MHTepHeT no aapecy: www.belapb.by (nanee — caiit banka) He MeHee ueMm 3a
30 pabouux JHEH 10 BCTYIUIEHUSI N3MEHEHUI B CUITY.

B cnydae nHecornacus Kiuenra ¢ uameHennsMu B COOpHUK 11aThl KITMEHT 10 BCTyIUIEHUS B
CUJIy H3MEHEHUH BIPaBe OTKA3aThCsl OT UCIIOJIHEHUs HacTosero CornaiieHus nocie ymiarsl banky
IUIaThl COTJIaCHO JeMCTBYIOIIEMY Ha MOMEHT pactopxeHus Cornamenus COopHUKY miaTbl. OTka3
OCYILIECTBIISIETCSl IyTeM HampaBieHUsl B baHk 3asBieHHe B IpOU3BOJIBHOM (hopme ¢ TpeboBaHUEM
pactopruyTh Hactosmee Cornamenue. WupopmupoBanue bankom Kiwmenta wu  neiictBue
HacTosuero CormnaimieHust npekpamaercs ¢ Aatsl npueMa bankom 3asenenus Kiuenra.

Henpenocrasnenne KimeHToM 3asiBieHHs O pacTopskeHuM Hacrosero CornameHus A0
BCTYIUIEHUS B cHily u3MeHeHui B COOpHUK TUIaThl paciieHuBaeTcs bankom kak cornacue Kinenra ¢
U3MEHEHUSIMU YCIIOBHUH OIUIaThI 3a OKa3blBaeMble baHkoM yciayru nHGOpMHUpPOBaHUS;

6.2. IPUOCTAHOBUTD UJTU TIPEKPATUTH OKA3aHUE YCIYTH IO UHPOPMUPOBAHUIO:

IpU BBISIBIEHUM (DAKTOB WM IPU3HAKOB HEHMCIPABHOCTH MPOTPAMMHO-TEXHUYECKHX
CpelcTB, oOecneunBaroUX HMH(GOPMUPOBAHME, MO MHBIM TEXHMYECKUM MPUYMHAM, a Takke B
cllydasix, IpeAyCMOTPEHHBIX 3aKOHO1aTEIbCTBOM;

B cllydae HeucnonHeHus KimeHToM 00s3aHHOCTH, TPeAyCMOTPEHHON MOATyHKTOM(-amH) 3.1
u (mm) 3.2 nynkra 3 Hactosuero CoriameHus;

6.3. caMOCTOSITeNIbHO BBIOMpATh WHAMBUAYATIbHBIN 3JIEKTPOHHBIA KaHAI MHQOPMHUPOBAHUS
Knuenrta, ¢ HCHOIB30BaHMEM KOTOPOTO OCYILIECTBIIAETCS OKa3aHUE YCIyr IO HACTOSIIEMY
Cornamenuro.

OTBETCTBEHHOCTbH CTOPOH



7. CTOpOHBI HECYT OTBETCTBEHHOCTh 3@ HEHA/IJIEKAIIlEe UCIIOJIIHEHHE CBOUX 00sI3aTEIbCTB 110
HACTOAIICMY CornalieHuio B COOTBETCTBHU C 3aKOHOJaTCIbCTBOM U CornainieHueM.

8. baHk He HeceT OTBETCTBEHHOCTh 3a IOJyYyeHHE KOH(HIEHIMaIbHOH HMH(pOpMALMU O
KpenutHoM noroBope KnmeHnra TpeTbUMH JIMIIaMH B TPOLIECCE OKA3aHUS YCIyT MHPOPMUPOBAHUS
BCJIEJICTBHE JIOCTyNA MOCTOPOHHUX JIUIl K YKa3aHHOM MH(OpMalLuK, NPOU30LIEIIINE HE 110 BUHE
Bbanka (nocryna k teneonnomy obopyaosanuto Knuenra, meccenmkepam Kirenra u mp).

[HOPAJOK UBMEHEHUA U PACTOPXXEHU S COT'JTIAIIEHU A

9. baHk BmpaBe B OJHOCTOPOHHEM IMOPSAKE BHOCUTh M3MEHEHHUS U (WJIM) JOMOJHEHHUS B
Hacrosimiee Cornamenue. [lpeanoxenne banka o BHeceHMM M3MEHEHMM M (WJIM) JOTOJHEHUN B
Cornamenne win o 3akinrodeHUd CoOralieHuss Ha HOBBIX YCIOBUSAX OCYIECTBISACTCS MYTEM
pa3melieHust Ha caiite banka usmenenuit u (unu) nonosiHeHuit B CorjamieHue Wid HOBOM peakinu
Cornamienust U JaThl BCTyIuieHus uXx (ee) B cuity. CorjaiieHue, ¢ y4eTOM BHECEHHBIX B HEro
u3MeHeHu! u (wim) qonojaHeHui, i CornamieHue, U3J10)KeHHOE B HOBOM peAaKliU, pa3MellaeTcs
Ha caiite banka He meHee yem 3a 10 (mecsATh) KaJICHIAPHBIX JHEH 10 THS BCTYIUICHUS H3MEHECHUH H
(uM) JOTOJNIHEHUH WM HOBOM peNakUMM B CHUJIy, €CIM MHOM CPOK HE OIpPENEIEH HacCTOSALIUM
CornamenneMm. Pa3memenune CornamieHus ¢ y4eTOM HW3MEHEHUW W (WJIM) JOMOJHEHUH WU
CornanieHust, U3J10)KEHHOTO B HOBOM peJlaklivy, Ha caiite banka cunTtaercs yBegomiaeHueM bankom
Knuenta o HamepeHHMM BHECEHHS B OJHOCTOPOHHEM MOPSAIKE W3MEHEHUH ([IOMOJIHEHMI) B
HacTosuee CornaiieHue.

B cnydae Hecormacus ¢ u3MEHEHUSIMH U (MJIM) JONOJHEHUSIMHU B HacToslee CornamieHue
wiu uznoxenreM CornaiieHust B HOBoH penakuuu KineHT BripaBe 10 BCTYIUIEHHS B CUITY YKa3aHHBIX
W3MEHEHUN U (WIK) JOMONMHEHUN Wid u3joxeHus CoryamieHus B HOBOW pelakiMh PacTOPrHYTh
Hacrosiiiee CornaneHue B MOpsiKe, MpeaycMoTpeHHoM TyHKToM 10 HacTosiero CorameHusl.

10. KnuenT Bopase B 000€ BpeMsi 0TKa3aThCsl OT HacTosmero Cornamenus mpu yClIOBUU
oratel banky (hakTH4ecku MOHECEHHBIX UM pacxo0B. OTKa3 OCYIIECTBIISCTCS ITyTEM HAIPABICHUS
B baHk 3asBlieHue B MPOU3BOJIbHOM (popme ¢ TpeboBaHHEM pacTOPrHyTh HacTosiiee CornamieHue.
HNnpopmuposanne bankom Knuenra u nelictBue Hacrosimero CoryameHus MpeKpamaeTcs: ¢ AaTbl
npuema bankowm 3asBienust Knuenra.

11. bank BrnpaBe 0TKa3aThCs OT UCIOJIHEHUS 0053aTeIbCTB MO HacToseMy CoriameHuto, B
TOM YHCTIE B CITy4asx, yKa3aHHBIX B a03a11ax BTOPOM U TPETheM MOAMYHKTa 6.2 MyHKTa 6 HACTOSIIIIETO
Cornamenus. Ilpu 3ToM 0OTKa3 OT UCHOJHEHHUs 00s3aTeNbCTB MO HactosuieMy CoriameHuro B
ClIyyasix, yKa3aHHBIX B IOAMYHKTE 6.2 myHKTa 6 HacTosmero Coriamenus, ocyuecTsiserca bankom
6e3 yBenomiienust 06 atom Kinenra.

I[MPOYUE YCIJIOBUA

12. 3axmouenueM Hacrosimiero Cornamenus KnveHT moaTBep:KAaeT, YTo OH HaJIekKallum
00pa3oM 03HaKOMJIEH U corsiaceH co COOPHUKOM IUIaThl B YAaCTH CTOMMOCTH YCIYT, OKa3bIBAEMbIX
bankoMm mo Hactosmemy CornameHuto, pexumMoM paboTel  banka, TpeGoBaHHMSIMH K
JIOKyMEHTO0000poTy (TpadukomM 0OCITyKMBaHUS KIMEHTOB), a Takke ¢ Tem, 4uro baHk BmpaBe B
OJIHOCTOPOHHEM TOpSAIKE U3MEHATH (yCTaHABIMBATh HOBBIN) pa3Mmep IUIaThl (BOZHArpakIeHUs) 3a
yciyrd uHGOPMHUPOBaHMS (BHOCHTH H3MEHEHHUs, nomnojiHeHus B COOpHUK IUIAThI), MPU ITOM
MOJMMCAHUS TOMOTHUTENLHOTO COTalieHus K Hactosimemy CornaimieHuto He TpeOyeTcs.

Nudopmanust 06 nsmenenuu, nonosHennn COOpHUKA TUTATHl B YaCTU YCIIYT, OKa3bIBAEMBIX
no HacrosmeMmy CornameHuo, JTOBOAUTCS 10 cBeaeHus KimeHta mnyTeM pa3MelieHus
COOTBETCTBYIOIICH nH(pOopMaruu Ha caiite banka He meHee yem 3a 30 pabounx JHEH 10 H3MEHEHUS
pa3Mepa (yCTaHOBJIECHHSI HOBOI) IJIaThl (BO3ZHATPAKICHHUS).

13. B nensx ucnonmuenus Hacrosimiero Cornamenus bankom ocyrecTisieTcss o0padoTka
MEePCOHANIbHBIX JlaHHbIX KilMeHTa, B TOM u4ucie ¢ NPUBJICYCHHEM YIIOJIHOMOYEHHBIX JIMII,
SIBJISTFOIITUXCST  OTllepaTopaMyd MOOWJIBHOW CBSI3M, TPETHUMHU JIMIIAMHU 1O TOPYYCHHIO U (WU) B
corpynuudectBe ¢ bankom, B mporecce opraHuzanuu uHGopMupoBaHus KimeHta (pacchUIKu
cooOmeHuit  mocpenctBoM  SMS-coobmieHnii, COOOIEeHHs, HampaBlIsIeMble ITOCPEICTBOM



UCIIOJIb30BaHUSI MECCEH]IKEPOB).

14. B caywasx, He yperyaupoBaHHbIX HacTosamuM CornamenueM, CTOpOHBI
PYKOBOJICTBYIOTCSI 3aKOHOAATEIbCTBOM.

15. B ciydae BO3HHMKHOBEHHUSI KaKHX-JIMOO CIIOpPOB WJIM pa3HOIJIacuil Mexay baHkoMm u
Knuenrom, BbITeKaromux u3 ucnoigHeHus Hacrosdmero Cornamenus, CTOpPOHBI NPUMYT BcCe
HE0OXO0UMBbIE MEPBI /ISl UX YPErYJIUPOBAHUS IIyTEM IIEPETOBOPOB.

HeyperynupoBaHHble IyTeM IeperoBopoB crnopbl CTOpOH HOUIEXKAT PACCMOTPEHUIO B
cyaneOHOM opraHe 1o BBIOOPY HCTIIa B COOTBETCTBHH C 3aKOHOATeNbCTBOM PecyOnuku benapyce.
[Tpumenumoe nipaBo — paBo Pecnybnuku benapycs.



