MOPSJIOK NUCITOJIB30BAHUSI KPEJUTHON BAHKOBCKOM
IJIATEXKHOM KAPTOUYKH

1. Ucnonb3oBanue kaptouku u [TMH-koxa:

1.1. Kpeautonomnydarenb OepeT Ha ceOs 0053aTeNbCTBO JAep>KaTh B TalHE
CBOM TMEpCOHAJIBHBIN HACHTU(PUKALUOHHBIN HOMEp, KOoTopblii Kpeaurtomarensb
BbIJaeT KpenuronosyyaTento B CIEUUAIBHOM 3all€4aTaHHOM KOHBEPTE BMECTE C
kaproukoi (nanee - [IMH-kox), a Takke XpaHUTh €ro OTAENbHO 0T KapTouku, Tak
kak BBeneHue [IMH-xoma 3amenser ero noamuchk. Kaprouky wnmeer mpaBo
UCIIONB30BaTh TONBKO Kpenuromomyyarenb, 4bM HUMs, (PaMUIUS U TOIIHUCH
HaHeceHbl Ha KapTouky. 3amnpeniaercs nepeaaBaTe KapTouky A MCIOJIb30BaHUS
TPETHUM JINLIAM.

1.2. IIpn ucnons3oBanuu Kaprouku mis omnatsl ToBapoB U ycuyr B OTC, a
TaKKe Mpu ocyiuecTsiieHnn onepauuii B [IBH, Kpenuronosyuarens 101xeH BBeCTH
Ha cnenuanbHoM ycrpoiictBe I[IMH-kon w/mmm pacnucathCsi Ha KapT-yeke,
HOJITBEPKJIAIOLIEM IIPOBEJICHUE ONEpPALliH, MPEABAPUTENBHO YOEIUBIIUCH, YTO B
JJAHHOM KapT-4eKe MPaBUIIbHO YKa3aHbl HOMEP KapTOUYKH, 1aTa U CyMMa OIE€palllH.

1.3. CoBepuieHue onepauuii B OaHKOMaTax W JPYrUX YCTpONCTBax
caMo00cCTy)KuBaHusl Npou3BoAuTCs Toybko ¢ BBojgoM [IMH-kona. IloanuceiBas
kapt-ueku (BBoAs [IMH-xox), Kpemurtomomyuatenb mnpusHaeT NpPaBUIBHOCTD
YKa3aHHOM B HMX CyYMMBI M T€M CaMbIM JaeT ykazaHue Kpeauromaremto Ha
ocymectieHue onepanuu no Cuery. Ilpu coBepmieHnn onepanuu JOIYyCKaeTCs
TONBKO TpU MONBITKM HeBepHOro BBoxa I[IMH-xoma. Ilpu yrpare IIMH-xox He
BOCCTAHABJIMBAETCS.

1.4. Kpeguronosyyarens TOMKEH UMETh B BUay, uyTo Kaccupel OTC u IIBH
JUTSL UACHTU(UKALIMY €70 TMYHOCTU UMEIOT MTPaBo TpeOOBATh OT HET'O MPEIbABICHUS
[1acIOpTa UM UHOTO JOKYMEHTA, YAOCTOBEPSIOLIETO JIMYHOCTD.

1.5. B pamkax akuwmii KpenuronareneMm B nosib3y Kpenutomnomydaresnst MOXKET
yIUIAYMBAThCSl BO3HArpaXkJI€HUWE 3a COBEpIICHHUE OE3HAINYHBIX OIepanui ¢
ucnosbzoBanueM Kaprouku. [Topsaok 1 pa3Mep BO3HarpaxJ1eHus yCTaHABIMBACTCS
Kpenuronarenem. [Ipu aToM yruiata BO3Harpaxi€Hus B IEPUO TPOBEACHUS aKI[UU
OCYILECTBIISIETCSl COMJIACHO TpaBwjaM (YCJIOBMSIM) aKIMH, YTBEPKICHHBIM
YIOJIHOMOYEHHbIM  opraHoM  Kpemurtonmarens. B ciydae — Hecoryiacus
Kpenurononyuyarenp BIOpaBe OTKa3aTbCs OT IIOJIYYEHHOIO B paMKax aKUuu
BO3HArpaXX/IeHUsI B COOTBETCTBUHU C MTpaBUiIaMu (YCIOBHUSIMH) aKILIUU.

1.6. Kpenutonarens BopaBe B OJHOCTOPOHHEM MOPSANKE U3MEHUTH pazMep
miatel (BO3HArpaXKACHMs) MO ONepalusM Mpu HUcnosb3oBaHuu Kaproukw,
OTIpPEIENNB JaTy, C KOTOPOM YKa3aHHbIE M3BMEHEHUS BCTyNatoT B cuity. MHpopmanius
00 M3MEHEHUsX pa3Mepa IUIaThl (BO3HArpPaXKIEHHUS) M CPOKaX MX MPUMEHEHHUS
pa3Mmeniaercsa Ha HHGOPMALMOHHBIX cTeHAaX B opucax Kpeauronarens u Ha caiite
Kpenuronares.

2. UndopmaninoHHO-KOHCYIbTAIIMOHHAS MTOIJIEPKKA:

2.1. KpyriocyrouHas cepBucHasi ciy>k0a BaHKOBCKOTo MpOLIECCHHTOBOTO
neHTpa (ganee - cimyx0a cepuca (MOANEPKKU)) OCYIIECTBISIET MPEIOCTABICHUE
cienytomieit napopmaruu no ten. 8 (017) 299 25 25:



oOecnieueHre HH(POPMALMOHHOW TOANEPKKH JAepxaTeneldl KapToueKk B
HECTaHJapTHBIX CUTYaIMAX, BOZHUKAIOUIUX MPU UCI0JIb30BaHUU KapTouku;

npuéM u oOpaboTka wuHbopMauu 00 yTpadeHHBIX KapTax, C IEJIbIO
MpeI0TBpalIeHUs] HECAaHKIIMOHUPOBAHHOTO MCTOIb30Banus KapTouku;

pa3z0nokupoBka KapTouku mocie mpeBBIIICHUS YHCIIa HEBEPHBIX MOMBITOK
Habopa [TMH-kona.

2.2. Konrakt-ieHTp Kpeauromarens OCyHIECTBISET NPEAOCTABICHUE
cienytomiei nadopmaruu mo tei. 136:

KOMHUCCHOHHOE BO3HArpaKJI€HUE 3a ONepalny, COBEPIICHHbBIE MPHU TOMOIIN
Kaprtouku;

Kypcbl OOMEHa BaJIOT [0 OIEepalusM, COBEPIICHHBIM TpU [OMOIIU
Kaprtouku;

uH(popManus 0 IPYrux yciayrax, NpeaoCcTaBIsieMbIX AepxkaTento Kaprouku;

uH(bOpMaIUS 0O MECTE HAXOXK/ICHUs OKalInX OaHKOMATOB.

3. CnocoObl mony4yeHus: UHGOpPMAlMU O COBeplIeHHBIX Mo Kaprouke
ornepanmsx:

ycayra «SMS-uHbopMupOBaHUE» - TMO3BOJISIET MOCPEACTBOM TEKCTOBOIO
COOOIICHUST HAa MOOWJIBbHBIA TenedOoH OMEepPaTUBHO TMOJTy4YaTh HHPOPMALUIO O
cocrostHuu Cuera, u3MeHeHUH ocTtarka 1no Cyery;

BbINCKa 10 CueTy Ha 3JIEKTPOHHBIN ajpec - no >kenanuto Knuenrta bank
€KEMECSYHO OTIIPABISET BHIMUCKY MO0 CUeTy B 3JIEKTPOHHOM BU/JIE HA AJIEKTPOHHBIN
anpec Kpeaurononyuarens;

MHHH BBITIMCKA - BbiNKcka 1o Cuery, dopmupyemas Kpeauronosydyareiaem
CaMOCTOATENIHO B YCTPOMCTBAaX camMoOOCHyXuBaHMs, cucremax «MHTepHeT-
OaHKUHTY, «MOOWIbHBIA HWHTEPHET-0aHKUHI», «MOOWIBHBIM OaHKUHI» U
BKJIIOYArONIas UHPOPMALUIO O JEBSITH MOCIEIHUX OMNEPALMIX, COBEPIIEHHBIX C
ycnoJib3oBanueMm Kaproukuy;

BbITMCKa M0 CyeTy B cUCTeMaxX JNUCTAHIIMOHHOTO OOCITY>KMBaHUSA - BBITTUCKA
no cuery, gopmupyemas Kpeauromnosyuarenem camMOCTOSTEIBHO B CHUCTEMax
«aTepHeT-6aHKUHTY U «MOOUITBEHBIN UHTEPHET-0aHKUHT;

BBINTUCKA Ha OyMa)XHOM HoOcHUTele - Bbiucka mo Cuery, BblgaBaeMas
KpeauronomyuaTento exemMecsiuHo, IpH JIMUYHOM oOparieHun k Kpenuronarento o
MECTY yueTa KpeIUTHOM 3a/10JKEHHOCTH.

Cnoco6 nosrydenust uHGOpMaIMU O COBEPILICHHBIX 0 KapTouke onepanusx
ykasbiBaeTcsi KpenuronosydareneM B 3asiBIICHUM-aHKeTe. B ciayyae oOHapyxeHus
pacXOXKIEHUM  MEeXAYy  ONepalusiMd, YKa3aHHbIMA B  IPEJOCTABICHHOU
Kpenutonarenem wuHdopmanuum o coBeplieHHbIX N0 Kaprouke omnepauusx, u
dakTuecku mpousBeAeHHbIMHM, Kpeautononyyartenb o0sd3aH B TeueHue 10
KaJICHJAPHBIX JTHEH MOCIIe OKOHYAHMSI MECALIa, B KOTOPOM COBEpILIEHA OIepaliusi, o
KOTOpOW  OOHapykeHO pacxoxjaeHue, wuHpopmupoBath Kpemutonatens o
BBISIBICHHBIX ~ pacXOXJeHusx. [Ipy oOTCyTCTBUM TPETEH3Wl CO CTOPOHBI
KpeaurononyuaTens B TeUYeHHE YKAa3aHHOTO CpOKa, a TaKkKe B Cllydae, €ciiu
Kpenutononyuarenem He BRIOpaH HU OJMH U3 CIIOCOOOB MOMydeHUs] HHMOpMAIIH
o coBepuleHHbIX N0 KapTouke omnepanusx, coBepiieHHble mo Kaprouke oneparuu
CUHMTAIOTCS TIOITBEPKICHHBIMH.



4. Pexomenaamuu no 0€300acHOMyY MCIOIb30BaHNI0 KapTouku:

4.1. O01ue peKoMeHAaIuH.

4.1.1. Ilpu nonyuennun KapTouku pacnummTech Ha €e 000pOTHOM CTOPOHE B
crnenraibHOM noJie. Hannure noanucu Ha KapTouke CHU3UT PUCK MCHOJIb30BAaHHUS
ee JpYrMMH JIMIaMU B ClIy4yae ee yrepu, Kpaxu. lIpu oTcyrcTBuUM moamvcu Ha
Kaprouke nub0 HecooTBercTBUM Toanucu Ha Kaprouke u JOKyMmMeHTax,
YAOCTOBEPSIOINX JIMYHOCTh, KapTouka cuWMTaeTcss HEACHUCTBUTEIBHOM U B
IIPOBEICHUH ONepaluy OyJeT OTKa3aHO, YTO NMPUBEIET K U3bATUI0O KapTouku u3
obpamenus. [lepenumure Homep Kaprouku u Homep TenedoHa ciykObl cepBuca
(moanep>xku). Ita uHPOpPMAIIHSI MOXKET IPUTOIUTHCS 1715 OJI0KHpoBKU KapTouku B
cily4yae ee yTepH JIM00 KpaKH.

4.1.2. ObecnieunBaiiTe ycinoBus xpaneHus KapTouku, KOTOpbIE UCKIIOYAIOT
BCAKYIO  BO3MOXHOCTb €€  yTepu, IMOpYM, KONMHMPOBAaHUA  JAHHBIX,
HECAaHKIIMOHUPOBAHHOTO U HE3aKOHHOI'O HUCITOJIb30BAHUS.

4.1.3. He nepenaBaiite Kaprouky npyrum nunam. IIpaBo mnonap3oBaHus
Kaproukoii umeer Kpeauronoayyarenb, HOANUCH KOTOPOTO IPOCTABIIEHA HA €€
00OpOTHOM CTOpPOHE, a (aMuiIMsl, UM - Ha JIMLEBON cTopoHe, eciau KpeauTHbim
JIOTOBOPOM M ITPABHJIAMU IIJIATEKHOM CUCTEMBI HE YCTAHOBJIEHO, UTO (paMUITUS, UMS
Kpenuronomayyaresns MOTYT HE YKa3bIBaThCS.

4.1.4. Xpanute BTailHE OT APYTUX JIUIl KOH(HUICHIMAIBHBIC JTAaHHBIE O
Kaprouke: nepconanbHbie AaHHbIE (paMuinus, uMs) Aepxkarens Kaprouku, Homep u
cpok aeiictBusi Kaprouku, yka3aHHbI Ha 0OOPOTHOM CTOPOHE TPEX3HAYHBIN KOA
npoBepku mnomymmHHOCTH Kaptouku (mpu ero Hamuuuu), [IMH-kox, koTopsiii
HEOOXOJMMO 3allOMHUTh WM, B CIIy4a€ €CJIH 3TO SBJISAETCS 3aTPyAHHUTEIIbHBIM,
XpaHUTh €ro oTaenbHo oT Kaprouku B HesiBHOM Buje. Hukorma He cooOmnaiite
[IMH-kox npyruM JunamM, BKJIIOYas POACTBEHHUKOB, 3HAKOMBIX, paOOTHUKOB
0aHKOB, OpraHM3alui TOPTOBIH (CepBUCa), TPEICTABUTENEN TPABOOXPAHUTEIBHBIX
opranoB. He nepenasaiite [IMH-kon HU 110 TeneoHy, HU MO IESKTPOHHOM MOYTE.
Tonpko nepxarens Kaprouku nomxeH 3Hars csou [IMH-ko.

4.1.5. HacrosTenbHO PEKOMEHAYEM UCIOJb30BaTh  yciuyry SMS-
uHdopmupoBanus. Yciayra SMS-uHbopMHpoBaHHE TMO3BOJSET TOCPEICTBOM
TEKCTOBOT'O COOOIIEHHsS] HA MOOWIBbHBIN TenedOoH onepaTuBHO MHGOPMHUPOBATH O
coctostHun Cueta, n3mMeHeHnu octatka no Cuery. Mcnonb3oBanue yciyru SMS-
WHOOPMUPOBAHKE  TO3BOJUT HE TOJIBKO  HE3aMEMJIUTENIbHO  Y3HaThb O
HECaHKIIMOHUPOBAHHOM omepanuu 1no Cuery, HO M OPEANPUHATH HEOOXOIUMBIE
Mephl B COOTBETCTBUH C HACTOSIIIUM J{OrOBOPOM 1Jisi CBOEBPEMEHHON OJIOKHPOBKU
Kaprouku.

4.1.6. B nemnsx uHpopmalimoHHOTO B3aummopaeicTBus ¢ Kpenuromarenem
1EJIeCO00Pa3HO MCIOJIB30BATh TOJBKO PEKBU3UTHI CPEACTB CBS3U (MOOWUIIBHBIX U
CTaIlMOHAPHBIX TenedoHoB, (hakcoB, HTEpHET-CAUTOB, OOBIYHON M AJIEKTPOHHOMN
IIOYTHI), KOTOpBIE YKa3aHbl B JIOKYMEHTaX, IOJYYEHHBIX HENOCPEICTBEHHO Y
Kpenuronares.

4.1.7. Tlocne comepiieHus JIFOOBIX OIepaluii ¢ ucroiab3oBanneM Kaptouku
HEOOXOIMMO COXPaHSATh MOJIyY€HHbIE KapT-uyeKU (CIIUIMbI) AJI1 CBEPKH C BBIMHCKON



no Cuery, KOTOPYIO CIEAyeT peryJsapHO TMOJy4aTh JUISI TIOATBEPKIACHUS
COBEPILIEHHBIX ONEPALM B CIIydae BOSHUKHOBEHHUSI CIIOPHBIX CUTYAIIH.

4.1.8. IIpu obHapyxenuu yrepu (kpaxxu) KapTouku u (mim) ee peKBU3UTOB,
uHopmaruu o [IMH-koxe nmuG0 BO3ZHUMKHOBEHUS TMOA03peHui, uTto Kaprouka u
(w) ee pekBu3uThl, uHopMamms o I[IMH-kome wmorau OBITH JTOCTYITHBI
3JIOYMBIIIUICHHUKAM, a TaKXK€ BO3HUKHOBEHUS PHUCKAa HECAHKIIMOHUPOBAHHOTO
ucrnonb3oBanusi Kaproukum u (wim) ee pekBusutoB, [IMH-koma wHeoOxomumo
HEMEIJICHHO 00paTUThCA B CIYKO0y cepBHca (IOAIEPKKHU) U CIEA0OBATh YKa3aHUSIM
COTpYJIHUKA.

4.2. IlpoBenenue omeparuii ¢ ucmnonb3oBanueM Kaprtouku B 6aHKOMaTax u
UH(POKUOCKAX.

4.2.1. Ilpu BbIOOpe OankoMaTa (MH(OKHUOCKA) >KeTIaTeIbHO M30eraTh IMI0XO
OCBEIIEHHBIX M 0€3m0IHbIX MecT. OCYIIECTBIANTE ONEepalui C UCTIOIb30BaHUEM
O0aHKoMaTOB (MHPOKUOCKOB), YCTAHOBJICHHBIX B HanOoJiee 6€30MacHbIX MECTax.

4.2.2. B cnyuae, ecnu no6im3octu oT 0aHKoMarta (MH(OKUOCKA) HAXOATCA
JIOJIM, BBI3BIBAIOIINE TMOJO3PEHHE, CIEIYyEeT BBIOpATh Jpyroe BpeMs s
WCIIOJIb30BAHUSI ~ JIAHHOTO  MPOTPAMMHO-TEXHHYECKOTO  YCTPOMCTBA  WJIU
BOCIIOJI30BATHCS APYTUM OaHKOMATOM (MH(DOKHOCKOM).

4.2.3. YOemutech, 4TO BbIOpaHHBI OaHkoMaT (MH(POKUOCK) MPUHUMAET
uMmerontyrocs Kaprouky. Jlorotun Ha Kaptouke (VISA, MasterCard, BEJIKAPT u
T.Jl.) ¥ Ha dKpaHe MPOrPaMMHO-TEXHUYECKOTO YCTPOMUCTBA U (MJIM) HA €r0 KOpITyce
JTOJDKHBI OBITH OJTMHAKOBBHI.

4.2.4. llepen mnpoBeneHueM omnepauuu B OaHkomare (MH(OKHOCKE)
BHUMATEIILHO OCMOTPUTE €ro Ha HAIWYWE COMHUTEIBHBIX YCTPOMCTB,
pacrosioxkeHHbIXx B Mecte Habopa [ITMH-koma u B mecrte, mpeaHa3HAYEHHOM IS
nmpueMa KapTo4eK. B yKa3aHHBIX MeCTax HE JOJDKHO OBbITh MPUKPEIUICHHBIX
MOCTOPOHHUX MPEIMETOB (MPOBOIOB, MUHU-BHICOKAMED, HAKIIAIOK HA KJIABUATYPY
WM KapTonpueMHUK). [Ipy BO3ZHMKHOBEHHHU MOJO3PEHUM O HAJUYHMH TOJO0OHBIX
YCTPOMCTB, HE TMOJB3YHTECh JaHHBIM OaHKOMaTOM (MH(POKHUOCKOM) H IO
BO3MOXKHOCTH COOOIIMTE O TMOJO3PEHUsIX B OaHK, OOCITYXUBAIOIIUA JaHHOE
YCTPOMCTBO 10 TenedoHy, YKa3aHHOMY Ha yCTPOMCTBE.

4.2.5. He npumensiite upe3MepHyr0 (PU3NUECKYIO CHIIY, YTOOBI BCTABHUTH
Kaprouky B Oankomar (uHbokuock). Ecnu Kaprtouka He BcraBnsercs 06e3
JOTIOJTHUTENBHBIX YCHUITUH, BO3JCPKUTECh OT MCIOJIB30BaHMS TAHHOTO OaHKOMAaTa
(uH(pOoKMOCKa).

4.2.6. Ecnu coMHEHHMS OTHOCUTEIBHO KOpPPEKTHOM paboThl OaHKOMaTta
(nH(pOKMOCKA) BOZHHUKIIM TIOCIIE TOTO, Kak KapTouka momelieHa B KapTOMPHEMHUK,
He BBomutTe [IMH-kon. HaxkmuTe KHOMKY Jis OTMEHBI Omepaluud U 3adepure
Kaprtouky.

4.2.7. Bynbre 0COOCHHO OCTOPOKHBI, €CJIM HE3HAKOMBIE JIFOJIA TPEJIararoT
nomoiib B ucnojb3oBaHuu Kaprouku B Oankomare (mH(pokuocke). B ciydae
3aTPYIHEHUN, BOSHUKIINX [PHU UCIIOJIb30BaHNM KapTouku, HE MPUCITYIINBAUTECH K
COBETaM MOCTOPOHHHX JIUI[ U TOJB3YHUTECh TOJIBKO MPOBEPEHHBIMU HOMEpPAMHU
tenedoHoB Kpenuromarens, koTopble ykazaHbl Ha Kaprouke nu0O TOYYEHBI
HenocpeacTBeHHo y Kpenuronarens.



4.2.8. ObparmraiiTe BHUMaHUE Ha JIOACH, CTOSIIMX B ouepenu y OaHKoMara
(uH(pOKMOCKa), B CiIy4yae HEOOXOAMMOCTH TOMPOCUTE UX OTOWTH HAa PACCTOSIHUE, C
KOTOPOTO OHHU HE cMOryT yBuueTh BBoaumbiMn Bamm I[IMH-kox. Ilpm BBOIE
KOH(DHIeHIIMaTbHON MH(pOPMAIIMK HaXOAUTECh KaK MOXKHO OJivke K OaHKoMary
(uadoxuocky), BBogute [TMH-xoa cpenHuM nanbiieM pyku (MpU 3TOM JIaJJOHb PYKH
OKa3bIBAETCA PACKPBITON M 3JI0YMBINUICHHUKY TOpa3/io CIO0XHEE YBUETh, KaKHe
KHOIIKM Ha)XUMAloTCs), MO Mepe BO3MOXKHOCTH, BTOpPOM pYKOH 3aKpbiBailTe
KJIABHATYPY OT MIOCTOPOHHETO B30pa.

4.2.9. Tlpn HUCcNIONB30BaHUU KApTOYKA HEOOXOAMMO BHUMATEIBHO H3y4aThb
uH(OpMaIMIo, BHIBOAMMYIO Ha 3KpaH OaHkomarta (MH(OKHOCKA), M BBIOWpATh
JEUCTBUS U3 MPUJIAraéMbIX BapUaHTOB B COOTBETCTBUU CO CBOMMHU HAMEPECHUSIMU
aub0 CTPOro cleloBaTh OOS3aTENBHBIM — yKa3aHUsAM, a TakKkKe MpPOBEPAThH
MPaBUWIbHOCTh BBOJUMBIX JTAHHBIX.

4.2.10. He otBnekaiitech BO BpeMsI POBEICHUS TPAHCAKIIMU, B TPOTUBHOM
cllyda€ BO3MOYKHO CIIy4ailHO COBEpPIINTH HEKOPPEKTHYIO  OIEpalMi0  C
ucnosbzoBanueM Kaprouku. Kpome Toro, npu oTCyTCTBUU KaKUX-JIMOO JNEHCTBUN
co cTopoHbl KpeauromonyyaTenss B TEUYEHHE YCTAHOBJIEHHOIO BpPEMEHHU IS
JJAHHOT'O MPOrPAMMHO-TEXHUYECKOTO YCTPOMCTBA OHO MOXET M3biATh KapTouky u
(W) ACHBIH.

4.2.11. B ciuydae, ecnu OGaHkoMar (MH(POKHUOCK) pabOTaET HEKOPPEKTHO
(Hanpumep, 0JIroe BpeMs HaXOAUTCS B PEKHUME O0KHMJIaHUS, CAMOIPOU3BOJIBHO
nepe3arpyxaercs), ciaeayeT OTKa3aTbCs OT MCIOJb30BaHUSA TAaKOr'O0 MPOTrpamMMHO-
TEXHUYECKOTO YCTPOMCTBA, OTMEHHUTh COBEPIIAEMYIO ONEpALNI0, HaXaB Ha
KJIABHATYyPe COOTBETCTBYIOLIYIO KHOIIKY, U JOXKIaThCsl Bo3BpaTa Kaproukwu.

4.2.12. Tlpnu HeogHOoKkpaTHOM HekoppekTHOM BBoJe I[IMH-xoma Kaprouka
OJIOKMpYETCSI U1 MOXKET OBbITh H3bsiTa OaHKOMAaTOM (MH(POKHMOCKOM). BO3MOKHBI
cllydau, KOrjJa MepHoJl BPEMEHH, B TEUEHHE KOTOPOTO (PUKCUPYETCS KOJIUYECTBO
HEeKOppeKTHBIX BBOJOB [IMMH-Kk0na, HE MTuMUTHPOBaH.

4.2.13. Tlocne monyuyeHUs HaTWYHBIX JCHEXKHBIX CPEJCTB B OaHKOMaTe
CJIeIyeT TepecyuTaTh OAHKHOTHI MOJMCTHO, HAXOISICh KaK MOXXHO OJIKe K
O0aHKOMaTy, 4YTOOBI HE IPUBJIEKATh BHUMAHUE MTOCTOPOHHUX JIUII, YOSTUTHCS B TOM,
yto Kaprouka Obl1a Bo3BpalieHa 0aHKOMAaTOM, JOXKIAThCs BbIIauu KapT-4yeka (mpu
€ro 3aIpoce) U TOJBKO MOCTIE 3TOT0 OTXOAUTh OT OaHKOMATa.

4.2.14. TlocnemoBaTeNbHOCTh BBIIAYM HAJIWMYHBIX JIEHEKHBIX CPEACTB U
BOo3Bpara Kaprouku B OaHKOMaTax pa3HbIX OaHKOB MOXET oTiinyaThes. CoriacHo
pexuMmy (GYHKIIMOHUPOBAHUSA OaHKOMAara JaHHOE MPOrPaMMHO-TEXHUUYECKOE
YCTPOMCTBO MOXKET CHayasia BbllaBaTh KapTouky, a 3aTeM 3alpoIIEHHYI0 CyMMY
JNEHeXHBIX cpenctB. HeoOXoauMo yuyMTHIBaTh JaHHYHO cHeuuuky pabdoThl
O0aHKOMATOB M HE OTXOJUTH OT OaHKOMaTa A0 MOMEHTa noJiydeHust Kaprouku, kapT-
yeka (Ipu ero 3arnpoce) v JACHer.

4.2.15. Ecnu npu mnpoBeleHHHM omepanuid ¢ ucrnojib3oBaHueMm KapTouku
O6ankomat (MH(OKHOCK) He Bo3BpamiaeT KapTouky, cienyeT mo3BOHUThH B 0aHK 10
TenedoHy, yKazaHHOMY Ha OaHkomaTe (MH(POKHOCKE), 0OBICHUTh 00CTOSTEIHLCTBA
IIPOU3OLLIEIIETO.



4.2.16. Ecnu mpu COBEpIICHUM ONEpalMy BbIIAYM HAJIUYHBIX JICHET B
OaHKOMaTe NPEAyCMOTPEHO B3UMaHUE JOMOJHUTEIBHOW KOMHCCHH OaHKOM,
OOCTY>KMBAIOIIUM JaHHOE YCTPONCTBO, MHGOpMaIMs OTHOCUTEIHHO pa3Mepa
JOTIOJTHUTEIHLHOM KOMHCCHH MOYXET ObITh BhIBEJICHA HAa KpaH OaHKoMara.

4.2.17. Eciu ipu poOBEJICHUH OTepaliii B 0aHkoMmaTe (MH()OKHUOCKE) YTO-TO
MOKA3aJI0Ch MOJO3PUTEIbHBIM, HAXKMUTE KHONKY MJII OTMEHBI ONEpaluyd U IpU
NepBoil ke BO3MOXKHOCTH TMpoBepbTe y Kpemuromarens, 4to omepauus ObLia
OTMEHEHA.

4.2.18. He ocraBinsiiTe 3ampoIIeHHBIN KapT-4yeK B OaHKoMaTe (MHPOKHOCKE).

4.3. IlonyyeHrne HaIMYHBIX JACHEKHBIX CPEACTB M IPOBEICHHUE ONepaluid
Oe3HaJIMYHOM OIUIAThI C UCNOIb30BaHueM KapTouku B oTAelieHnN OaHKa.

4.3.1. Bee nelicTBus paboTHHKA OaHKA C KAPTOUKOW JOJKHBI MPOXOAUTH O
HaOmoaennem Kpenurononyuarens. He pa3pemaiite paOoTHUKY OaHKa yXOIUTh C
Kaproukoii B 1pyroe noMmeIeHue.

4.3.2. Tlpu mony4eHUH HAJIWYHBIX JCHEKHBIX CPEACTB JHMOO MPOBEACHUU
Oe3HaJIMYHOMN OIJIaThl 0c000€ BHUMaHHUE OOpallaiiTe Ha COOTBETCTBUE YKa3aHHOM
CYMMBI U CYMMBI, COJIEp Kallleiics B KapT-4yeKe (CIUIeE).

4.3.3. PaboTHuK OaHKa BIIpaBe MOTPEeOOBaTh MPEABSABICHUS MAcropTa s
uaeHTuukanuu aepxatens Kaprouku u opopmiieHus onepanuu.

4.4. llposenenue onepauuid O€3HAIMYHOM OIIATBl C HUCHOJIb30BAaHUEM
Kaprouku B opraHuzanusix TOproBiu (CepBuca).

4.4.1. Ucnonwsyiite KapTouku B oOpraHusanusx TOProBiau (cepBuca),
KOTOPBIE BBI3bIBAIOT JJOBEPHUE.

4.4.2. Ilpu npoBeIeHUH Ollepalluii B pecTopaHax, 0apax, Mara3uHax, oTiaBas
KapTOUKYy OOCITY>KHBAIOIIEMY NIEPCOHAIY, HE BBIITYCKANTE €€ U3 MOJIsl 3peHUs. ITO
HEOOXOAMMO B  LENSIX CHWKEHUS PHUCKAa HENPaBOMEPHOIO  MOJYYECHHS
MEePCOHAIBHBIX IaHHBIX, YKa3aHHbIX Ha KapTouke.

4.4.3. Ilpu coBepuleHUMH ONEpalMU C HCIOJIb30BAHUEM HUMIIPUHTEpA WJIN
mwiatexxnoro tepmuHana (POS-tepMmunana) xaccup MOXKET MOTpeOOBaTh BBECTH
[IMH-kon wnu moamucaTh KapT-4€K B COOTBETCTBHM C TPEOOBAHUSIMH,
YCTAHOBJICHHBIMH  [PAaBWJIAMHM IUIATEKHBIX CUCTEM, B paMKax KOTOPBIX
OMUTUPYIOTCSI KAPTOUKH, a TAKKE NPEIOCTABUTH IMACIIOPT B LENSAX YCTAHOBJICHUS
JUYHOCTU JEpKaTesl KAPTOUKH.

4.4.4. Tlpu npoBeAEHUM OIEpPAMU OIUIATHI B OPraHU3aIUAX TOPTOBIU
(cepBuca) oOpariaiite 0co60€¢ BHUMaHWE Ha JEUCTBUS KaCCUPA, €CJIM OH IBITACTCS
npoBecT KapTouky depe3 CUMTHIBAIOLIEE YCTPOMCTBO OOOPYIOBaHUS OOJbIIE
OJIHOTO pa3a. DTO MO3BOJUT NPEIOTBPATUTh MPOBEICHUE HECAHKIIMOHUPOBAHHBIX
onepauuid. OO0s3aTeIbHO MOMHTEPECYHUTECh MPUUYMHON, MO KOTOPOMl Kaccupy
HE0OX0JAMMO MOBTOPHO MpoBecTH KapTouky uepe3 CUUTHIBAIOIIEE YCTPOWCTBO
obopynoBanusi. Takoit TPUUYMHON MOXKET CTaTh HEYJauHas MOMBITKA COCTUHECHUS C
LEHTPOM  aBTOPHU3aLUMU  IUIATEKHOM CUCTEMBI, a TaKXe U  IIONbITKA
HECaHKIIMOHUPOBAHHOI'O JOCTyNa K MEPCOHAJIBHBIM JaHHBIM. B 00oux ciyuasx
orepanusi He OyJIeT CUMTAThCS 3aBEPIICHHOM, KapT-4eK MedaTaTbCsi He Oyler.
[TonTBepxkaeHrEeM 3aBepIlIeHHs onepaluu (YCIENTHON UM HEYCIIEIHOM) SBIISIETCS
neyaTh KapT-4€Kka C COOTBETCTBYIOLIECH 3amMChIO (OIJIaTa, ONEpalysl 3alpelieHa,



Tak kak HeBepHbd [IMH-kox, onepanus 3anpemiena, Tak Kak He XBaTaeT CPEICTB Ha
c4eTe u T.1.).

4.4.5. Ilepen nabopom IIMH-kona crnemyer yOeauThCs B TOM, YTO JIFOJIH,
HAXO/JISAIIMECS B HETIOCPEICTBEHHOM 01130CcTH OT Bac, He cMOTYT €ro yBUAETb.

4.4.6. Ilepen Tem Kak nmoAmnucaTh KapT-4eK, yOeAUTECh, YTO CyMMa, BaJIIOTa,
HOMEpP KapTOuku (€ro uacTh), Jara oOmepalud, TUIl Olepaluu, Ha3BaHUE
OpraHu3allid TOPTOBIM (CEepBUCA) U JAPYTHE JaHHbIC, YKa3aHHbIE B KapT-4eKe,
BEPHBI.

4.4.77. B cnydae Bamiero otkasza OT MOKYIKH Cpa3y K€ MOCJIE 3aBEpIICHUS
orepanuy TpeOyrTe OTMEHBI ONIEPAINH U TIOJIYIHTE paHee 0(hOPMIICHHBIN KapT-4eK
(crrIT) BMECTE ¢ KapT-4€KOM Ha OTMEHY oreparini. B cioydae oTkasa 1mo kakoi-imbo
MPUYHUHE OT WCIIOB30BAHUS YCIYT TOCTUHUIIBI, TyHKTA MpoKaTa M T.I. TpeOyuTe
OTMEHBI OJIOKUPOBKH 3aJIOTOBOM CYMMBI.

4.5. IlpoeneHue omepanuii O€3HAIMYHON OIUIATHI C HCIOJIH30BAHUEM
Kaprouku B cetn MHTepHET (ecim Takas yciayra MpeaoCTaBIsieTCsl i JaHHOTO
THUIIa KAPTOUEK).

4.5.1. He oTBewaiiTe Ha SJEKTPOHHbIE MUCbMA, B KOTOPBIX OT HUMEHU
Kpenuronarenss uiam MHBIX OpraHU3alvid, a TAK¥KE TPaKJIaH MPOCAT NPEI0CTaBUTh
MEPCOHANIbHYI0 MH(POPMAIIUIO, B TOM YHUCJIE PEKBU3UTHI KapTouku, B LENAX HX
oOHOBNeHUsT WM sl peructpanuu. [loctapaiiTech BBISICHUTH MPaBOMEPHOCTD
Takux npenjoxeHuil. Cespkutech ¢ Kpegutomartenem mno Homepy TenedoHa,
KOTOpBIM MOJIydeH HenocpeAcTBeHHO y Kpenuronarens, 4ToObl BBIICHUTH
MOJJIMHHOCTH MTMCHhMA.

4.5.2. [Ina omnatel TOBAapoOB B ceTH VHTEpHET Jy4ylle HCNOJb30BaTh
OTJICJIbHYIO KapTOUKY (K OTACIBHOMY CUETY U C OTPAHUUYECHHON CYMMOM TEHEXHBIX
CPEJIICTB Ha HEM), IPE/IHA3HAYECHHYIO TOJIBKO JJIs1 JaHHOU LIETH.

4.5.3. Yoenurech B PaBWIBHOCTU apecoB MHTEpHET-CaiTOB, K KOTOPHIM
MOAKJIIOYAETECh JJISI COBEPIICHUS IMOKYNKH, TaK KaK IOXO0XHE aJpeca MOTyT
MCII0JIB30BAaThCS ISl OCYILIECTBIICHUS HEITPABOMEPHBIX AeUCTBUN. Eciu ecTh Kakue-
100 TOA03PEHUS OTHOCUTENIbHO IHTEepHET-CTpaHuUlIbl, MTOKUHBTE €€, MPOU3BEIUTE
IOKYTIKY B IPYT'OM MECTE.

4.54. [Ins coBeplleHHs TMOKYNOK B ceTu MHTepHET pekomMeHIyeM
WCIOJIb30BaTh HTEpHET-CalThl W3BECTHBIX KOMIIAHWW, KOTOPBIE IPUMEHSIOT
CIielUAJIbHBIC MPOTPaMMHBIE CPEICTBA IS 3auThl HHQopManuu o KapTouke.

4.5.5. Tlepen coBepilieHHEM OIEepaliy OIIaThl TOBapa (yCIyr) BHUMATEIbHO
M3YYUTE YCIOBUS NPEMIAraeéMoro COTrJalleHHs, B YaCTHOCTH BCE IPaBHIIA
MPEAOCTABIEHUS YCIIYT, YCIOBUS IOCTaBKHM, BO3Bpara, BO3MEIIECHHUS TOBapa, a
TaKXke Mpoueaypy OTMEHBI 3aKa3a. He mponsBoaute omiary uyepe3 MHTepHET-CalTh
B cily4ae, eciau uH@opManus o0 YCIOBHUSX OIUIaThl HA HUX MPEJOCTABJICHA Ha
HE3HAKOMOM s3bIKE. B cilydae BOSHUKHOBEHUS CIIOPHOM CUTYAIlUU C OpraHu3anuen
TOPTOBJIM (CEpBHUCA) COXPAHSIUTE JTIOOBIC IIEKTPOHHBIE JOKYMEHTHI, IEPEMUCKY 10
AJIEKTPOHHOM II0YTE, KAaCAIOLIYIOCS IMOMNBITOK Pa3pelIeHUs] ITOM CUTYyalluUu C
opraHuzanued TtoproBiau (cepBuca). I[Ipy HEBO3MOKHOCTH CaMOCTOSITEIBHO
pa3penmTh CIOPHYIO CUTYyaInio oopaTuTech K Kpenutonarento.



4.5.6. Hukorna e cooOmraiite cBoit [IMH-koxq mpu 3akase TOBapoB Mo
TenedOoHy UK TTOYTE U HE BBOAMTE €ro B (hopMy 3aKa3a Ha CalfTe TOProBOM TOUKHU.
[Ipu coBepiiennu yaaneHHbIx onepanuii BBoa [IMH-kona Hukoraa He Tpedyercs.

4.5.7. Ecaun Obu10 ipou3BeIeHO OpOHUPOBaHUE TOCTUHUIILI uepe3 uTepHeT-
CalT, HO MO KakuM-TO NPHUYMHAM HE IUIAHUPYETCS BOCIIOIb30BAaThCSA €IO,
00s13aTENIbHO MPOBEAUTE OTMEHY OpOHUpOBaHUSI 4epe3 ToT ke MHTepHer-callT
COTJIACHO YKa3aHHBIM Ha HeM npouenypam. [lonyuenne Kpenuronomnyuarenem koaa
OTMEHbl OpPOHHUPOBAHUS OTENs SBISETCA [OKa3aTeJIbCTBOM TOIrO, 4YTO OpOHb
JNEHUCTBUTEIILHO OTMEHEHA. B MHOM ciydae 3a HECBOEBPEMEHHYIO OTMEHY OpOHU
TOCTHHHIIA UMEET MpPaBO MPEACTaBUTh K cHucaHuio co Cyera cymMMy JEHEXKHBIX
CPEACTB B YCTAaHOBIICHHOM €10 pa3Mepe.

4.5.8. CoBepuiaiiTe NOKYIKH TOJIBKO CO CBOETO KOMITBIOTEPA, HE TIOJIB3YUTECH
NutepHer-kadpe ¥ ApyruMu OOIIECAOCTYNMHBIMU CpPEACTBAMU, TJ€ MOTYT OBITh
YCTAHOBJICHBl ~ IMPOTPaMMBI-IIIHOHBI,  3allOMUHAIOIINE  BBOJAMMbIE  Bamu
KOH(HIEeHIIUATIbHBIC JIaHHBIE.

4.5.9. VYcraHoBuUTE Ha CBOH KOMIIBIOTEp JMLEH3HMOHHOE IIPOrPaMMHOE
o0ecrieueHrne, B TOM YHCIE AHTUBUPYCHOE, M PETYJISIPHO IPOU3BOJIUTE €ro
OOHOBJIEHHE. DTO MOMOXET 3alIUTUTh Ball KOMIBbIOTEp OT BUPYCOB U JPYTUX
JECTPYKTUBHBIX MPOrpamMM, a TaKKe OT HECAaHKIIMOHUPOBAHHOTO JOCTyma K
MEPCOHAIBHBIM JaHHBIM.

5. Topsinok 3ameHbl U U3bATHS KapTouku, OJNOKMpPOBAHHME OMEPALMIl IO
Kaprouke:

5.1. Ecnu Kaprouka yTtpadeHa auOO MOCTOPOHHEMY JIMILy CTajl HU3BECTEH
[INH-kon, KpeautononyyaTenb JOJKEH HEMEJIEHHO 3asBUTh 00 3TOM B CIIy»KOy
cepBuca (noanepxku) mo ten. 8§ (017) 299-25-25. Ilocne ycTHOTO 3asBiIeHUs 00
yrpare Kaptouku KpeautononyyaTenb AOMKEH OOpAaTUTHCA C MUCBMEHHBIM
3asBieHMeM K Kpeguronaresro.

5.2. Homyto Kaprtouky B3ameH yrpaueHHoOW Kpenuromarenb BbIIAET IO
MUCbMEHHOMY 3asiBieHUI0 KpeauTomosyyaTenass B COOTBETCTBUM C MpaBUIIaMU
Kpenuronares.

5.3. Kpeautonony4yatenb 00s3aH TPENOCTaBUTH 1O  TPEOOBAHUIO
Kpeauronarens wuHdopmanuio Jis paccieioBaHUS OOCTOSITENIbCTB  YTpaThl
Kaprouku. Ecim Kpeauromarenp wumeeT CBEIEHMS O TOM, YTO HE3aKOHHOE
ucnons3oBanue Kaprouku mnpoumsomuio c¢ cornacuss Kpeauronosmydarens, To
OTBETCTBEHHOCTH 3 COBEPILICHHBIE C

ucrnonb3oBanueM Kaproukm omnepaunn Hecer Kpemurtonmomydarens. [Ipu
HaxoxaeHuu Kaprouku, panee oObsiBiieHHONW KpemuromonyuyareneM yKpaJaeHHON
uin yrepsHHou, Kpenuronosydarens AOMKEH HE3aMEUIMTENIBHO COOOMIMTH 00
stoM Kpeauronaresnto.

5.4. Bce Kaprouku, oObBSIBICHHBICE YKPAJCHHBIMU WJIA YTEPSHHBIMH,
3aHOCSITCSl B CIIUCOK HenercTBUTeNbHbIX Kaprouek (ctom-nuct) A OJOKHUPOBKU
ornepaluil 10 HUM U MOJJIEkKAT U3BITUIO B MOPAJIKE, IPETYCMOTPEHHOM MTYHKTOM

1.15 Horosopa.



