I'naBa V. OBCJIYKUBAHHUE KJIMEHTOB HA YCJIIOBUAX IIAKETOB BAHKOBCKHUX YCJIYT

26. ITaker ycayr s ca HYeCKHX T

1B "CA/IOBOTYECKOE TOBAPHUIIIECTBO"

Pasmep B3umaemoii naater /

Cpox ynj1aTbl BO3HATPAKICHHSI

Ne n/n HaumenoBanue onepanuu YcaoBHs npeaocTaBeHust (rare)
onepaumii
B Mecsile moaKII0UeHUs KIHEHTA
K [TAKETy YCIYT - B JICHb
MOJKITIOUCHNUS K [TAKETY YCIyT, HO
He [03/IHee [OCIeJHET0
OIEPALOHHOrO [IHs TEKYILEro
AQGoHeHTCKas IJ1ATA 32 N10/1b30BAHUE NAKETOM YCJYT 32 Mecsily 5,00 Gemn. py6. Mecsa.
B nocienyronue mecsipi - 10 10
4HCITa TEKYIIEro Mecsia, Ho He
MO3/IHEee MOCICIHEr0
OIEPALIOHHOTO [IHS TEKYILEro
Mecsna.
1 OTKpbITHE CYETOB, OCYILECTBJIEHHE PACUETOB, CONPOBOKIEHHE PACUETHBIX
’ onepauuii
1.1. OTKpBITHE TEKyIIUX (PaCYCTHBIX) OAHKOBCKHX CYETOB B GEIOPYCCKUX PYOIIsIX BxuiroueHo B naker
1.2. OTKpBITHE TEKYyIIUX (PACYCTHBIX) OAHKOBCKHX CYCTOB B HHOCTPAHHOMU BAIIOTE BrumroyeHo B maket
CBHIETEIBCTBOBAHNE MOMTHHHOCTH TIOITHCEH JIHLI, MMEIOLIHNX [IPABO MOJIHCH
13. JIOKYMEHTOB JUIsl TIPOBEJICHHSI PACYETOB, H OTTHCKA [IEYaTH CyOhEKTOB Brimodeno B maker
XO3SHCTBOBAHMS Ha KAPTOUKE C UX 00pasLaMu
TIpuem n 06paboTka npeaCcTaBICHHBIX HA MHKACCO MUIATEKHBIX TPeOOBaHMIi ¢
1.4. BxumroueHo B maket
AKLEITOM, [IePeJaHHBIX B SJICKTPOHHOM BHIE
15 BaHKOBCKHIA IIepeBO Ha OCHOBAHMH TUIATEXKHOI HHCTPYKIHH, IEPEIaHHON B
- 9JIEKTPOHHOM BuJE (B TOM 4HCIe ¢ Henonb3oBanneM AVIC MJO**):
15.1. * BKIIFOUEHO B [TAKET YCIIyT 5 B Mecs
B neHb coBepiieHUs OIEpaLHH, HO
0,90 Gex. pyo. HE T103/1HEE TIOCIIE/IHEr0
15.2. * CBEpX NaKeTa ycyr
3a 1 mepeBox OIEPALOHHOTO JHS TEKYILEro
Mecsna
Bs1gaua cipaBok KIMEHTaM (0 HAIMYNU CICTOB B GaHKE, O KAPTOTEKE HE
OIIAYEHHBIX B CPOK PACYETHBIX JAOKYMEHTOB, O JIBHKEHHH JICHEKHBIX CPEJICTB 110
1.6. cueTaM KIIMEHTA, O HAIMIHH OCTATKA JCHEKHBIX CPEJCTB HA CUCTaX Ha BrxumoueHo B maket
OIpeJIeNIeHHYIO JIaTy, O JIMIAX, yIIOJHOMOYEHHBIX PACMOPSIKATLCS CUETOM, O
HAJIMYMH 33 I0/DKCHHOCTH I10 aKTHBHBIM GAHKOBCKUM OIICPALIMSIM H APYTHX)
I[Tpuem HamM4HBIX Genopycckux pyoneit ot kimentoB OAO "benarponpombank”
1.7. JUISL 3a9UCICHIS (IIEPEYHCIICHII) Ha HX TEKyIue (PacueTHbIC) U HHBIC CUeTa,
otkpbiThie B OAO "Benarponpom6aHk':
171 « uepes3 xkaccy OAO "benarponpombank" Bxmoueno B maker
* IOCPEICTBOM YCTPOHCTB CaMOOOCITYKHBAHIIS
OAO "Benarponpombank", 060py/1I0BaHHEIX MOJIYJIEM IIPHEMA HATMYHBIX
1.7.2. rporp Py . Y P Bxuioueno B maker
JICHEXKHBIX CPEJCTB (ILIATEe)KHO-CIPABOYHBIN TCPMUHAI CAMOOOCITY)KIBAHIIS,
Gankomar)
1.7.3. * yepe3 aBTOMAaTHYCCKYIO JACTIO3UTHYIO MAIIHHY Brumoueno B maket
B JieHb BBIZIa4l HAJIMYHBIX JICHET
18 Bs1gaua HaIMYHBIX OEIOPYCCKHUX PyOIIeii CO CYETOB IOPHAMYCCKIX JIHI] 1 3% ot €O cUeTa, HO He I03/Hee
.8. - © OT CyMMBI
MHJIMBHYaJIbHBIX NPEANPUHUMATENIEH y MOCJIEJIHETO OTIEPALMOHHOIO JIHS
TEeKyIIEro Mecsua
2. JlncTaHIHOHHOEe 6AHKOBCKOE 00C/Ty:KHBAHHE
AboHeHTCKas 11aTa 3a nojis3oBanne "MutepHer-KineHt" cuctemsl
2.1 BxuioueHo B naker
JIUCTAHIIMOHHOTO OAHKOBCKOTO 0OCITYKHBAHIS
Perucrpanms, ycraHoBka 1 nozkiouenue k noacucreme "Mureprer-Kimuent"
2.2. Brumoueno B maket
cucremst JJIBO
3. Jlono/HHTEIbHBIC ONEPALHI
JIMCTaHIIMOHHOE HH(OPMHUPOBAHHE O MPOBOIUMBIX OTIEPALIHSIX, IPHHATBIX
3.1. PCIICHISX, HACTYIHUBIIHX COOBITHAX B paMKaX JOrOBOpa OAHKOBCKOTO CUETa Bxumoueno B maxet

(Viber/SMS/e-mail)




3.2.

Ornepanyu ¢ KOpHOPaTHBHBIMH OaHKOBCKHMH IUIATEKHBIMH KapTOYKaMU

321

B naker Briro4eHO
CepBHCHOE 00CTy)KUBAaHHE KOPIOPATHBHBIX GAHKOBCKHX IIATEKHBIX KAPTOYCK | HEOrPAHHYCHHOE KOJIMYECTBO

(B TOM 4HCII€ BBIIYCK U II€PEBBINYCK), SMUTHPYeMbIX OAO KOPIIOPATHUBHBIX IIATEKHBIX
"benarponpoM0aHk" (3a UCKIIFOYEHHEM CPOYHOTO OOPMIICHHS) KapTOYeK CUCTEMbI
BEJIKAPT

* OAO «benarponpomMoanK»:

- OCYIIECTBIIIET MTHOBEHHBIE ILIATEXH, EPEJaHHbIE KIIMEHTOM € CHOJIb30BaHHEM TOJIbKO HozcucteMbl "Uutepuer-Kinent"
CHCTEMBI TUCTAHIIHOHHOTO GAHKOBCKOTO 0OCITYKHBAHHUS;
- HE OCYIIECTBJISIET MTHOBEHHbIE [LIATEKH:

C TEKYIIHX (PacueTHbIX) GAHKOBCKUX CYETA0B KIIMEHTA, K KOTOPBIM BBIMyIIeHa GAHKOBCKAs IUIATEKHAS KApTOUKa;

€O CYETOB OPraHM3alNH, HAXO/AIIEHCs B CTA/IMK JIMKBUALMH (IIPEKpALeHns IeATEeNbHOCTH), DaHKPOTCTBA;

110 TIEPEBOJTY C MPO@KEHl MHOCTPAHHOMH BATIOTHI (IIEPEUNCICHNE YKBUBANICHTA OeOPYCCKuX pyoiieit);

B PaMKax MOCTOSHHO JIEHCTBYIONIETO TLIATEXKHOTO TIOPYEHHS.

** AUC 10 - aBToMaTH3MpOBaHHAs HHYOPMAIHOHHAS CHCTEMA HCTIONHEHHS EHEKHEIX 0053aTeIbCTB.

NPABUJIA IIPEJOCTABJIEHUS U UCITIOJIB30BAHUS ITAKETOB YCJIYT IS CATOBOAYECKHX

TOBAPUUIECTB "CAJOBOAYECKOE TOBAPULIECTBO"

IpaBuna npenocrasienust u ucnonszoBanus nakeroB yeryr «CAJJOBOJAYECKOE TOBAPUILECTBO» s cagoBoxdeckux
ToBapuiiect (nanee — [IpaBuia) peryIupyroT MOPsIOK MPEIOCTABICHUS U UCIOIb30BAHUS Ca0BOAYECKIMH TOBAapHILECTBAMH (Hasiee
— xieHTsl) B OAO «benarponpoMOaHKk» — MaKeTOB YCIyT.

Maxker ycnyr «CAJOBOJJUECKOE TOBAPUIIECTBO» st KIHEHTOB (ajee — MakeT yCcayr) — KOMIUIEKC OAaHKOBCKHX YCIyT,
MIPEIOCTaBISIEMbBIX B COOTBETCTBUH C JOTOBOPOM TEKYILETO (PacYeTHOro) OAaHKOBCKOTO cuera B Oeopycckux pyorsx kiamentam B OAO
«benarponpoMbaHK» Ha OCHOBAHMH 3asBICHUS (IPOM3BOIBHOW (DOPMBI) HA MOJKIIOYEHHE K MAKeTy YCIYr, B TOM 4HCIE
MIPEIOCTABICHHOIO C HCIOJIB30BAHUEM CHCTEM IHCTAaHIMOHHOTO OaHKOBCKOTO OOCIY)KMBaHWS, WM Ha OCHOBAaHMH 3asBICHHS Ha
OTKpBITHE OAHKOBCKOTO CYETa, B TOM YKCIIC 3asIBJICHHS HAa KOMIUIEKCHOE OaHKOBCKOE OOCITy)KHBaHHUE ([ajiee — 3asiBJICHNUE).

[TaxeTs! yciyr sBISIOTCS HEOTheMIIeMOH YacThio COOpHUKa IIaThl (BO3HArPAXKECHHIA) 3a orepaiuy, ocymectsisiembie OAO
«benarponpombanky (ganee — COOPHHK ILIATHI) M ONPEICISIOT OTASAbHBIN HOPSIOK B3UMAHHS IUIAThI (BO3HATPAXKACHMUIT) IPU
OKa3aHMH YCITyT KIMEHTaM.

Ilo 3asBiIeHNIO KIMEHTA K OJJHOMY [IAKETY YCJIYT MOJKIIOYAIOTCS BCE CYETa KIIMEHTa B OSIOPYCCKHX PyOJIsSX, OTKPHITHIC B
noapazaenennsix OAO «benarponpombank» (LleHTpanbHbIN KIHEHT-0(MHC, PErHOHATBHBIC IUPEKINH, EHTPbl OAHKOBCKHUX YCIyT), 38
HCKIIFOYEHHEM OJIarOTBOPUTEINIBHBIX CUETOB.

3a o0cimy)KMBaHHE 110 TAKETY YCIyr KIMEHTOM YIUIadnBaeTcsi aOOHEHTCKasl I1aTa He3aBHCHMO OT KOJIMYECTBA CUCTOB KIIMEHTA B
Oeropycckux pyouisix, 00CITy)KHBaeMBIX 110 JaHHOMY MakeTy yciryr. CocTaB IaKkeTa yciryr He MeHSIETCSl TIPH MOIKIFOYEHHH K ITaKeTy
YCIIyT IOTIOJHHUTENIBHBIX CUETOB B OEIOPYCCKHX PYOIISX (KOIHMYECTBO ONEpaLyii, BXOASAIIMX B COCTAB MAaKeTa, HE YBEITUUUBACTCS ).

OAO «benarponpoM0aHK» He OCYIIECTBIIAET MOJKIIOUEHHE K AKETy YCIIYT, €U y KIIMEHTa Ha MOMEHT MOAKIIOYEHNS K aKeTy
YCIIyT MMeeTcsl 3aJI0JKEeHHOCTh (IpocpodeHHast 3ajoinkeHHocTs) nepen OAO «benarponpoMbank» B YaCTH YIUIATHI TTAThI
(BO3HArpaXK/ICHHS) TI0 PaCUETHO-KAacCOBOMY oOcmykuBaHuio B noapasaencHun OAO «benarponpombaHi».

OAO "Benarpornpom0aHK" 0Ka3bIBaeT YCIYTH KIHEHTY C HCIOIB30BAaHUEM IOCUCTEMBI CHCTEMbI AUCTAHIMOHHOTO GaHKOBCKOTO
obcmyxuBanus (nanee - CJbO) "Mureprer — KiueHT", KoTOpas BKIIFOYEHaA B TAKET YCIIYT.

O0s13aTeNIbHBIM YCIIOBHEM JUTS OJKIIFOUCHHS KJIMEHTA K MAaKeTy yciyr siBisiercs 3akimoueHne ¢ OAO "Benarponpom6aHk”
JoroBopa 00 ucrnons3oBanuu noacucremsl "MuaTteprer — Kimment" CABO.

OO0cmyKkuBaHUE KIIMEHTA I10 TTAKETY yCIyr ocymiecTnisiercs B noapasnenennn OAO «benxarponpoM0aHk», ¢ KOTOPBIM KIMEHT
3aKJIFOYHMII JOTOBOP TEKYIIEro (pacuyeTHOro) 6aHKOBCKOTO cueTa B GEIOPYCCKUX PyOIIsX.

Kimenr:

— 0o0cmy)KHUBaeTCst 0 OJHOMY MaKeTy yciyr BHyTpu noapaszaencuuit OAO «benarponpombank». AGOHEHTCKas IiaTa 3a
T0JIb30BAaHHEM MTAKETOM YCIIyT B3uMaetcsi B ozpasjenennn OAO «benarponpoM0aHky», ¢ KOTOPBIM KIIHEHT 3aKITIOUMIT JIOTOBOP 00
ucnonp3oBanuu nogcucremsl «MuTtepHer — Knuent» C/1BO, ecnu nHOE He PEAYyCMOTPEHO JOIOBOPOM TEKYIIETo (pacueTHOro)
6aHKOBCKOTO cyeTa B OElIOPYCCKUX pyoIsix;

— ocyiuecTBisieT BHyTpH noapasaeneanii OAO «bemarponpoMOaHK» ONeparuy 1Mo NPHEMy HATHIHBIX OEITOPYCCKUX pyouieit
(BXOJSIIIME B COCTAB MAKeTa yCIIyr) JUlsl 3aUMCIIeHNUs (TIepeunciIenns) Ha X TeKyline (pacueTHbIe) U MHBIE cueTa B OENOPYCCKUX
py6isix, otkpbithie B OAO «benarponpoMGaHk».

OAO "Benarponpom0aHK" okasbIBaeT yciuyru kianeHty "TIpiueM HaangHbx 6enopyccKkux pyoeil OT KIHEHTOB
OAO "BenarponpoM0aHK" 1151 3a4rcieHus! (TIePEeUHCIIeHNs) Ha UX TeKyIue (PacyeTHbIE) M MHBIC CYeTa, OTKPBITHIC B
OAO "benarponpomMOaHK" MOCPEACTBOM YCTPOHCTB caMOOOCTyKUBaHHUA OaHKa, 000PyI0BaHHBIX MOYIEM HpHeMa HATMYHBIX
JICHeXKHBIX cpeJcTB" Ha ocHoBaHMH npuHTOi OAO "BenarpornpomM6aHK" OT KIMEHTa 3asBKH B COOTBETCTBHH C JIOKAJIBHBIM IPABOBBIM
akToM OAO "Benarponpombank".

B makeTs! yciyr BKIIKOUEHbI JOTIOJHUTEIbHBIE OLIEPALUH.
KireHT MMeeT nmpaBo OCYIIECTBIIATh JONOIHUTEIbHbIE ONIEPalliH MO MAKETy YCIYT Ha YCIOBUH 3aKIIFOUEHHS C
OAO "benarponpomMOaHK" COOTBETCTBYIONIUX JOTOBOPOB (IOMOTHUTEIBHBIX COTTAIICHNUI) B TIEPHOJ ICHCTBHS TTaKeTa yCIIyT.

J1aToii MOJIKITIOYEHHS K MAKeTy YCIIYT SBISETCS:

— JUISL BHOBb IIPHHIMAEMBIX Ha OOCIy)KHBaHHE KIIMEHTOB — JaTa OTKPBITHS TEKYIIEro (PacIeTHOro) 6aHKOBCKOTO CUeTa B
6eIIoOpYCCKUX pyoIIsix;

— JUISL KITHCHTOB, HaXosmuxcst Ha obcmyxusatnu B OAO «benarponpoM6anK», — IepBOE YHCIO MECSILa, CISAYIOIIEro 3a THeM
M0/Ia4H KIIHEHTOM 3asIBJICHHUS.
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AGOHEHTCKasl IUIaTa 3a MOJIb30BaHHUE NTAKETOM YCIIYT B TEKYIIEM MeCsIe He B3UMACTCs C KIUEHTA, Y KOTOPOro B OTYECTHOM
Mecsilie 10 BCeM TeKYIIUM (pacueTHbIM) OaHKOBCKUM CYeTaM B OEIOpPYCCKUX PYOJISiX OTCYTCTBOBAJIM OINEPALIUH 110 CITHCAHUIO
JICHEXKHBIX CPEICTB.

AOGOHEHTCKasI IUIATa 32 HOJB30BAHHE NTAKETOM YCIIYT B TEKYIIEM MECAIIE CIIMCHIBAETCA (YIIAUMBAETCS) HE3aBUCHMO OT KOJIMYECTBA
OIepaLii, BKIFOYCHHBIX B IAKET YCIYI B TEKYIIEM MECSLE, 38 HCKIIOYCHHEM:

- OIUIAThI KIMEHTOM KoMuccHii B oab3y OAO "Benarponpombank";

- oneparuii o 6eccropHOMY CIIMCAHHIO JICHEKHBIX CPEJICTB;

- omepanuii 10 NepevrCcIeHHIO OCTATKOB JIEHEXKHBIX CPEJICTB KIMEHTA IIPH 3aKPhITHH TEKYILEro (PacyeTHOro) 6aHKOBCKOIO cyeTa
KiMeHTa, B ToM ymcine Ha cuer OAO "Benarponpombank” 10 ydeTy pac4eToB ¢ IPOUMMHU KpeJuTopamMu Iubo Ha cyeTa J0X0J0B
OAO "Benarpornpombank".

11

AOOHEHTCKas IIIaTa 3a MOJIb30BaHUE IIAKETOM YCIyT B3UMAaeTcsl B IOJIHOM 00beMe 3a TeKYIIHil MecsIll, HE3aBUCHUMO OT JaThl
TO/KIIFOYEHHS K HAKETy YCIyr H (paKTHYECKH HCIIOIb30BaHHOIO KIMEHTOM KOJIMYECTBA M COCTaBa ONEpaLHid, IPeyCMOTPEHHOTO
MaKEeTOM YCIIYT.

KonuyectBo OaHKOBCKHX ONEpaLuii, BXOASIIMX B COCTAB MAKeTa YCIIyT, OCYIIECTBISETCS B TEUCHHE TEKYIIEro Mecslia, 3a
HCKIFOYEHHEM CITy4aeB, IIPEIyCMOTPEHHBIX TAKETOM YCIIYT.
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B maker yciyr, cBepX yka3aHHOTO KOJIUYeCTBa GAHKOBCKHX MEPEBOIOB B OEIOPYCCKHX PYOIISX, BKIIOUESHBI:

— HaJIOTH, COOpBI (MOIUINHEL), HHBIC 00sI3aTeNbHbIC IUTATEXKU B OI0/KET, TOCYapCTBEHHBIE 1IeJICBbIe OI0DKETHBIE 1
BHEOIO/pKeTHbIE (DOHIbI, apeH/IHAs 1aTa 32 3eMeJIbHbIC YUaCTKH, HAXO/SAIIHECS B TOCYJaPCTBEHHOH COOCTBEHHOCTH (Ha JIMIIEBbIS
cyeTa, OTKPBITHIE Ha cueTax 36 IPYIIIbL, 33 HCKIIOUYCHUEM IUIaTeKel Ha JINIEBbIe CYeTa, OTKPBIThIE Ha OalaHcoBOM cueTe 3632);

— IUIATE)XHU BHYTPH OJIHOTO FOPUIMYECKOTO JIHIa Ha cuera, OTKpbIThie B OAO «benarponpoMOaHky;

— miarexu Ha cuera OAO "Benarpornpom6ank” (kpome cYeTOB KIMEHTOB), OTKphITEIe B OAO «benarponpombaHi»;

— [epeBO/IbI 3apabOTHOM MIaThl U IPUPABHEHHBIX K HEll [UIATEXel U APYTHX JACHEKHBIX IIEPEBOIOB Ha cueTa (PU3MUECKHX JIMII,
otkpbiThie B OAO «benarponpombani»;

— OIepaLiy [0 BO3BPATY CyMM BKJIaI0B (Aerno3uToB), pa3mereHHbIX B OAO «benarponpoM6aHK», U MPOLEHTOB MO HUM.
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ITnata (Bo3HarpaxxaeHue) 3a COBEpLICHNE ONEPaLil CBEPX KOJINYECTBA, BKIIOYEHHOTO B ITAKET YCIyT, YIUIAaYMBACTCS B pa3Mepax
U B CPOKH, YCTAHOBJICHHBIC AeHicTByomuM COOPHUKOM ILUTAThI, €CIIH HHOE HE IPELYCMOTPEHO MTAaKeTOM YCIIyT.

14

I1pu coBepuieHny oneparyii, He BKIIOYEHHBIX B IAKETHI YCIIyT, IUIaTa (BO3HArPaXKICHHE) YIIAYNBACTCSl B COOTBETCTBHU C
neiictByroruM COOPHUKOM ILTAThIL.

15

OAO «benarponpomMbaHK» UMEET IIPABO B OJTHOCTOPOHHEM IIOPSIIKE (€CIM HHOE He IPELYyCMOTPEHO COTTIAIICHUEM MEXTY
OAO «benarponpoMGaHK» H KIHEHTOM), TOCIE IPEABAPUTEIHHOTO YBEIOMIICHHUSI KJIMCHTA B CPOK, YKa3aHHBIN B JTOTOBOPE TEKYIIETO
(pac4yeTHOr0) 6aHKOBCKOTIO CYeTa B OEIOPYCCKUX PYOJIsIX, BHOCUTh H3MEHEHHUS B ICHCTBYIOIINE IIAKETHI YCIYT (HANMEHOBAaHHE MTAKeTa
YCIIyT, YCIOBHS OOCITY)KMBaHHs, CPOKU ACHCTBUS, pa3Mepbl BO3HATPaXKICHNH, N3MEHSTH IEPEUCHb ONEepAaLnii, BKIIFOYCHHBIX B MAKETh
yenyr).
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OAO «benarponpoMOaHK» UMEET IPABO OTKIIOYUTH KIMEHTa OT 00CIY)KUBAHMUSI TI0 TIAKETy YCIyr MPH HACTYIUICHUH CIIEIYIOIINX
00CTOSATENBCTB!

- pacTopiKeHHe JoroBopa 06 ucrosb3oBaHuU nojacucTeMs! «MuTepHeT — KIMEeHT» 10 MHHUIMATHBE KIMEeHTa Ju60 1o
nunmatiee OAO «benarponpoMbank», a Takke B CiTydae, eCliH JJOroBop 00 HCIoIb30BaHuK nojcucteMs! «Mureprer — Kinent»
YTPaTHII CHITY.

OAO "BenarponpoM06aHK" OTKIII0UAeT KIMEHTa OT 00CITY)KMBAHUS TI0 TTAKETY YCIIyT TIPU NPEIOCTaBICHHN KIHEHTOM 10 MECTY
o0cmyKuBaHUs 3asiBIICHHS (TIPOU3BOJIBHOI (POPMBI), B TOM UHCIIE MPEIOCTAaBICHHOTO ¢ ncrnoib3oBanueM CJIBO, Ha oTka3s ot
00CITy)KNBaHUS 110 TAKETY YCIIYT B IEPUOJ ACHCTBYS ITaKeTa yCIIyT.

17

B ciyuae HeMCIIONHEHHs! KIIMEHTOM 0053aTeNbCTB O OIUIATE IUIAThl (BO3HATPAXKIEHHS ), IPELYCMOTPEeHHOI COOPHUKOM ILIAThI
T10 ITAKeTaM yCIIyr (B TOM YHCJIe HEIoraleHn abOHEHTCKOM TIIaThl) MO NCTEUEHNH Mecsilia ¢ MOMeHTa ee oOpasoBanus, OAO
«benarponpomM6aHK» UMEET MPAaBO NPUOCTAHOBHTH 0OCTY)KMBAaHHE KIIMEHTA 0 MAKETY YCIYT U OCYLIECTBUTH €TI0 NEPEBOJ Ha
obciyxuBanue corinacHo COOpPHUKY IUIaThl (KpOMe OIepanuii, ykazaHHbIX B IL1.1.7.2, 3.2) ¢ 0XTHOBPEMEHHBIM ITPHOCTAHOBICHUEM
obcnyxkuBaHust ¢ ucnons3oBannem CABO.

OGciy)KHBaHHUE M0 TIAKETY YCIyT (¢ B3UMaHUEM a0OHEHTCKOI IIaThl 32 COOTBETCTBYIOIINH MaKeT YCIIyr) BO30GHOBISETCS ¢
HIEPBOTO YHCIIA MECALIA, CIIEIYIOLIErO 3a JIATOM IIOJIHOH YIUIaThl KIIMEHTOM ILIaThl (BO3HArPaXKJIeHHs) 32 GaHKOBCKOE 00CITY)KHBAHUE 1O
TaKeTy yCIIyT.
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KiieHT umeer npaBo BpeMEHHO NMPHOCTAHOBHUTE 0OCITY)KMBAHHE TI0 TIAKETY YCIIyT B CBSI3M C MPHOCTAHOBIICHHUEM OIepaIuii B
CHBO, mucemenno yBegomuB OAO «bemarponpomMGaHk» 06 TOM MyTeM MpeICTaBICHUS 3asBICHNS (IPOU3BOIBHON (OPMEI), B TOM
YHcIIe MPeIoCTaBIeHHoTo ¢ uenonk3oanueM CBO, ¢ ykazaHueM nepHosia BpeMEHHOTO IIPHOCTaHOBIIEH s, KOTOPbIil COCTaBIseT
TIOJTHBIA KaJleHapHbIN MecsIl (MECSIbl) U He AODKEH MPEBHINIATh CPOK, Ha KOTOPBIH MprocTaHaBnuBatoTcs onepanuu B C/15O.

TpuocraHoBieHne 00CTyKMBAHHs 110 MAKETY YCIyT OCYIIECTBIISIETCS HE PaHee TIEPBOro YKCla Mecsla, CIEIyIOIIEro 3a MecsuemM
TIPEICTABIICHHMS 3asBIICHHUSL.

Bo306HOBIIEHHE 00CTY;KHBAaHHs 110 AKETY YCIyT OCYIECTBIISETCS - C IEPBOrO YMC/Ia MECSIA, CIIEIYIOIIEro 3a MECSLEM
(MecAIaMu), B KOTOPOM (KOTOPBIX) 0OCITYKHBaHUE TIO MAKETY YCIYT OBLIO IPHOCTAHOBICHO.

B neproj nmprocTaHOBICHUS 00CTY)KUBAHHS 10 TIAKETy YCITyT Iuiata (BO3Harpa)/JeHue) 3a coBepiieHne 6aHKOBCKUX Oreparuit
YIJIaYMBACTCA B pa3Mepax, yCTaHOBICHHBIX AeicTByomIM CO0opHMKOM miathl. [TopsA10K B3MMaHNUs ILUIaThl (BO3HATPAXICHNUS)
OCYIIECTBIIAETCS B COOTBETCTBHH C JIOTOBOPOM TEKYIIETo (PacueTHOro) 6aHKOBCKOIO cyeTa B 0e0pYCKUX pyOIsxX.
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ITpu OTKJIIOYEHNH KIIMEHTA OT 0OCITY)KHBAHHS 110 TAKETy yCIIyT, B COOTBETCTBUH ¢ IyHKTOM 16 ITpaBui miaTa (Bo3HarpaxjeHue) 3a
coBepIeHne GaHKOBCKMX OTIEpalluii yITauHBaeTCs B pa3Mepax, ycTaHOBIEHHBIX AeiicTByronmm Coopaukom miatel. [Topsgox
B3MMAaHMS TUIAThI (BO3HATPAXKICHNUS) OCYIIECTBIISIETCSI B COOTBETCTBHHU C JOTOBOPOM TEKYIIETO (PacyeTHOro) 6aHKOBCKOTO CUeTa B
6enopycCKuX pyosx.

TMocie OTKITIOUEHHS KIIMEHTA OT NaKeTa yCIIyT, IPU COOII0ICHNH YCIIOBHUH, yKa3aHHBIX B [IpaBuiax, ¢ IepBOro YKciIa Cieylomero
MecsIa KIMEHT UMEET TIPaBO MOAKIIOUHTECS K MAKETY YCIYT.




