YCJIOBUS IOTOBOPA TEKVIIEI'O (PACYUETHOI'O) BAHKOBCKOI'O
CUETA, K KOTOPOMY BBIITYCKAETCSI BAHKOBCKAS TUTATEXKHASI
KAPTOUKA (JIAJIEE — YCJIOBUS)

Hacrosimme VYcnoBust moroBopa TeKyllero (pacueTHoro) OaHKOBCKOTO
cuyeTa, K KOTOPOMY BBIIMyCKaeTcsi OAaHKOBCKas IJIaTeXKHash KapTouka (janee —
VYcnoBus), SBIAIOTCS HEOTHEMIJIEMOM YacThIO JIOrOBOpa TEKYHIEro (pacyeTHOro)
OAHKOBCKOI'O0 CYETa, K KOTOPOMY BBIITYCKAaeTCs OAHKOBCKAs IUIATEXKHAsI KapTOYKa
(mamee — JloroBop), 3axmoueHHoro mexay OAO «bemarpompombank» (mamnee —
bank) m ¢usmdeckum nurom (manee — Koment), ompenenstor mns banka u
Knuenta npaBa, 00s13aHHOCTH, UHBIE YCIOBUSA M Pa3MELIAIOTCS Ha O(ULIMATHLHOM
caiite banka B cetm HMHTepHer mo ampecy: www.belapb.by. JlomomauTtensHo
VYcnoBus MOryT pasmemniatbcsi Ha MHGOpMalMOHHbIX cTeHnax llompasnenenuit
banka.

[IppuMeHUTENBPHO K HacTOAIMM YcinoBussM H  JloroBopy B LEIOM
HWDKENIEPEUNCIICHHBIE TEPMUHBI O3HAYAIOT CJICTYIOLIEE:!

aBTOpHM3aLus — pa3pemieHue banka u (win) Baasenpua MIaTeXXKHOW CUCTEMBI
Ha COBEpIICHUE Ollepaldyd IPH HCIOJB30BAaHUM KapTOuku. B pesynbrare
IPOBEJCHUS aBTOPU3AIIMM BO3HUKAET 0053aTEeIbCTBO OaHKAa-dIMHUTEHTA WK OaHKa-
JKBailepa 1O TEPEeBONY JEHEXHBIX CpPEACTB. ABTOpU3aLMS MOXKET HeE
OCYUIECTBIISITHCS B CIy4asix, IPEeyCMOTPEHHBIX MTPaBUIaMU ITUIATEKHON CUCTEMBI;

OJIOKMpOBKA KapTOYKHU — KOMIUIEKC Mep, BBIIOJHIEMBbIX baHkom 10
nHunatue banka wim Kiumenrta (mepskatenss KapTOYKM) C IEIbIO 3alpera
IIPOBENICHUSI OTlepalliii IPHU UCTIOIb30BAHUN KAPTOUKU;

BO3HArpaxJeHue — IUlata (BO3HArpax<aeHue), B3umaeMas baHkoMm 3a
onepauuu no kaprouke u (win) cuety ¢ Knmuenra B coorBerctBun co COOpPHUKOM
IU1aThl (BO3HArpaXKACHUI) 3a olepaliu, OCylecTBisieMble baHkoM;

neberoBasi KapTouka — KapTOyKa, IPU UCIOJIb30BaHUU KOTOPOIl omepanuu
IIPOBOJATCA B COOTBETCTBUMM C J[OroBOpoM B Ipeaesiax oOCTaTKa JEHEXHBIX
cpenctB Ha cyere Kimenta u (wnm) numura oBepapadTa, YCTaHOBIEHHOTO
JloroBopow;

JepxaTellb KapTOUYKU — (PU3NYECKOE JIUI0, MCHOJB3YIOIIee KapTOUKy Ha
OCHOBAHMH 3aKJIFOUEHHOT0 /[oroBopa Wi B CHITy TIOJIHOMOYHM, TPEAOCTABICHHBIX
Knuentowm;

uaeHTUUKAIMS ~ Jep)KaTens KapTOYKM — IMpOLEnypa, IO3BOJIAIOIIAS
NOATBEPJIUTh TMOJHOMOYHMS JIepKaTelis KapTOYKM Ha OCYIIECTBJICHHE OIepanuu
IIPY UCIIOJIb30BAaHUHU KapTOUYKH U OomnpejiesieMas MpaBUIaMy TJIaTeKHONM CUCTEMBI,
OaHka-sMUTEHTa U (Wn) OaHKa-skBailepa. MnenTtudukanus aepxarens KapTOUKU
MOKET HE OCYUIECTBISATHCA B CIy4asix, IPEeIyCMOTPEHHBIX MPABUIIAMH TUIATEKHON
CUCTEMBI;

WCIIOJIb30BAaHUE KAapTOYKM — COBEPIUEHHE JEp)KaTelleM KapTOYKU C
NPUMEHEHHEM KapTOUKH JTMOO €€ PEeKBU3UTOB JIEHCTBUM, B pe3yJbTaTe KOTOPBIX
OCYILIECTBISIOTCS O€3HaJMYHbIE PACUETHI, Bblaua HaJMYHBIX JE€HEKHBIX CPEICTB
JEPHKATEN0 KapTOYKM W (WIM) BHECEHHWE HAJIWYHBIX JIEHEKHBIX CpEICTB
JiepKaTesieM KapTOUYKH, a TaKKe MPeJIOoCTaBIAIOTCS MH()OPMAIMOHHBIE U WHBIC



YCJIYTY B 3aBUCUMOCTH OT T€XHOJIOTH, UCIOJIb3YEMbIX YYACTHUKAMHU IUIATECKHON
CUCTEMBI;

HEYpPETYJIMPOBAHHBIN OCTAaTOK 3aJ0JDKEHHOCTH KineHTa — cyMMa I€HEKHBIX
CPEIICTB, MPEBBIIIAOIIAS OCTATOK MO cyeTy Kiuenrta u (Miam) TuMuT oBepapadra,
YCTaHOBJICHHbIA J[OoroBOpoM, M oOTpaxkawomas 3aJ0KEHHOCTh KimeHTta mnepen
baHkOM, BO3HHUKIIYIO B pe€3yJbTaTe€ MPOBEACHUS JCpKATEIEM KapTOUYKHU
O€3HAJIMYHBIX PACUYeTOB, TIOJYUYECHHUS] UM HAJIMYHBIX JCHEXHBIX CPEICTB,
COBEPIICHUS BAIIOTHO-OOMEHHBIX OIEpalyii PY UCTIOIB30BAaHUU KaPTOUKH;

OTC — opraHumzanus TOproBiau (cepBuca) — IOPUIUYECKOE JIUIIO,
WHOCTpaHHAs OpraHu3aiusi, He SBIAIOMIAACS IOPUAUYECKUM JIMIIOM 1O
WHOCTPAHHOMY TIPaBy, WHAWBUAYAJILHBIN TpEANPUHUMATETH, (U3UIECKOE JIHIIO,
OCYILECTBIISIIOLIEE AEATEIBHOCTh, HE OTHOCSIIYIOCA K IPEANPUHUMATEIIBCKON B
COOTBETCTBUM C 3aKOHOAATEJIbCTBOM, 3aKJIIOYMBIIME JOTOBOp € OaHKOM-
DKBAlEpOM, a TaKXKE PEAIHU3YIOLIME COMVIACHO YCIOBUSM JAHHOIO JI0rOBOpa
TOBaphl (pabOThI, YCIYTH) C OTUIATON MOCPEACTBOM UCIOIB30BAHUS KAPTOUEK WIIU
NPUHUAMAIOIIME B COOTBETCTBUU C 3aKOHOAATEIbCTBOM HHBIE  IUIATEKHU
MOCPEACTBOM HCIIOIb30BaHUS KAPTOUEK;

[INH-ko1 — mepcoHaNbHBIA HJICHTU(PUKAIMOHHBIM HOMEp, UCIIOIb3YEMBIi
JUIST UIASHTU(UKAIMY JIepKaTess KapTOYKHU, KOTOPBIM BBIIACTCS JEp>KaTesio
kaprouku B Buje [IMH-konBepra wnm HampapisieTcss nocpeactBom SMS-
COOOIICHMUS,

MJIaTEXKHasi CUCTEMa — COBOKYMHOCTh HOPUAUYECKUX JIUIl, B TOM YHUCIIE
0aHKOB, OAHKOB-HEPE3UJICHTOB, MHOCTPAHHBIX OpraHU3alUi, HE SBISIOIIUXCS
IOpUJIMYECKUMU JIUIIAMU 110 UHOCTPAHHOMY TIpaBy, a TaK»Ke MPaBUI U MPOILEAYD,
o0ecrieunBalOIIMX  MNPOBEACHUE  OMUCCHHM,  DKBaWpWHTa,  MPOIIECCUHTA,
WCIIOJB30BaHUE KApTOYEK M OCYIIECTBIECHHE pacueToOB [0 OMeparusM Mpu
WCIIOJIb30BaHUU KapTOYEK;

[loapaznenenne — oQUIMATLHO BBIJACICHHAS YacTh OPraHU3alMOHHOM
cTpykTypsl banka, B (DyHKIMM KOTOpPOW BXOJUT OTKpPHITHE U OOCTY>KUBaHHE
CUYETOB KJIMEHTOB, BBIMTYCK M OOCTY>KHBAHHE KAPTOYEK;

[ToctaBuuk ycimyr — OTC, OGank, HeOaHKOBCKas KpeAUTHO-(DMHAHCOBAS
OpraHu3alus, peain3yrolas ToBapbl (paboThl, YCIYTH) C OIUIATON MOCPEACTBOM
UCIIOJB30BaHUS ~ KapTOUYEK WM  [PUHUMAIOINIME B COOTBETCTBUU  C
3aKOHOJATEILCTBOM HMHBIE MJIATEKHU MOCPEACTBOM HCIOIB30BaHUS KaPTOUEK;

[ICI1 — mnnarexHass cucTeMa-MapTHEp — WHOCTPaHHas (HalUMOHAIbHAas)
ninarexxHas cucrema, 3akimouuBmas ¢ HCIIK pmoroBop o B3auMOJEHCTBUM
MJIATEXKHBIX CUCTEM;

PEKBU3UTHI KapTOYKHM — HOMEpP, CPOK JCMCTBUS KAPTOUYKM M HHAs
uH(popManusi B COOTBETCTBUM C TMpaBUJIAMU IUIATEXKHOW cHucTeMbl (OaHKa-
SMUTEHTA);

CepBrUC MOOWIBHBIX IUIATEKEH — CEPBUC, PEATM30BAHHBIA KOMITAHUSIMHU
Samsung, Apple, Garmin u ap. u bankom Ha 6a3e muatdopm Mastercard Digital
Enablemend Service (nanee — miardpopma MDES) u Visa Token Service (manee —
mwiatopma VTS), MO3BOJNSIOMMNA JAEPKATEISIM KapTOYEK COBEPIIATh IUIATEKHU
nocpeAcTBaM TepMUHaIbHOro obopynoBanus B OTC, myHKTaxX BbIIa4M HATUYHBIX



neHexHbIXx cpenctB (manee — I[IBH) wnm OGankomartax ¢ HUCHONIB30BAaHUEM
MOOMIBHBIX ycTpoicTB. [Tnatdopmer MDES u VTS noanepxuBaroT TEXHOJIOTHIO
oeckontakTHOM ormiatel (NFC). CepBuc MOOMIBHBIX ILIaTexed Samsung Pay
noanepxkuBaer kak NFC, Tak u omnaTty ¢ NOpUMEHEHHEM TEXHOJIOTUHU
anexkTpoMarauTHor TexHojoruu (MST), koTopast mo3BoJIsIeT IPOU3BOIUTH OTLIATY
OECKOHTaKTHBIM CIIOCOOOM Ha TUIATEKHBIX TEPMHUHANAX, HE MMEIOUUX (DYHKIIUH
OECKOHTaKTHOM OIJIATHI,

CAbO — cucrema JAWCTAaHIMOHHOTO OAHKOBCKOTO OOCTY>KMBaHUSA —
COBOKYITHOCTb TEXHOJIOTHH, IPOrPAMMHO-TEXHUYECKHUX CpeACTB u
TEJIEKOMMYHUKALIMOHHBIX CHCTEM [UIsl MEpPeNayd 3JEKTPOHHBIX JOKYMEHTOB U
AIIEKTPOHHBIX COOOIICHWI MPH B3aWMOACUCTBUM OaHKa M KJIHEHTa (CHCTEMBbI
«uTepHeT-6aHKUHT», « MOOUIBHBIA HHTEPHET-OAHKUHT U T.IL.).

WNHble TepMUHBI, IPUMEHSEMBIE B HACTOALIEM [[OroBope, UCIONB3YIOTCS B
3HAUYECHUSX, OMPEICITICHHBIX aKTAMH 3aKOHO/IaTEJIbCTBA.

1. B coorBerctBum ¢ [loroBopom bank Bblmaer KimeHTy KapTOuKy mocie
OIUIaThl BO3HATPAXKJCHUS, YCTAHOBJIEHHOIO bBaHKOM, BHECEHUSI HECHHKAEMOTO
ocTraTka (IIpU €ro YCTaHOBJIEHUH), €CIM MHOE HE IPEIyCMOTPEHO JOrOBOPOM O
O€3HATMYHBIX TEPEUYUCICHUAX JICHEXKHBIX CPEJICTB Ha cueTa (U3MYECKUX JIHII
Mexay bankom wu mnpennmpusTHeM (OpraHuzaiuei), pabOTHUKOM KOTOPOTO
apisgercs: KiMeHT, Wi WHBIMU JOKyMEHTaMU. AKTUBAllUS BBIJIAHHOW KapTOYKU
OCYULIECTBJISIETCS BaHKOM caMOCTOATENBHO HE MO3/AHEE AHS, CIASAYIOIIETO 3a JHEM
MOJIyYEHUS] KapPTOUKH.

2. YcnoBus paCIpOCTPAHSIIOTCS Ha BCE BBIITYLIEHHBIE KAPTOYKH.

3. CpeactBa co cyeTa HCHOJB3YIOTCS IS PAcUETOB IO OIEpalusiMm,
COBEPILIEHHBIM IPU HCIOJB30BAHUU BCEX KapToyeKk (JuOO0 HMX PEKBU3UTOB),
BBINYILIEHHBIX B paMkax JloroBopa, B TOM 4ucle AJisi OIJIaThl BO3HArpaXACHUS
baHky.

4. Ha cuete B cootBeTcTBUM C JIIIA MOXkeT ycTaHaBIMBAThC MUHUMAJbHbBIN
pa3Mep JEHEXHBIX CPelICTB (HECHM)KAEMbI OCTATOK), KOTOPbIII HE MOXET OBbITh
pacxosoBaH (ucrnoyib3oBaH) KimeHTom (aeprkatenemM KapTOYKH) B TEUEHUE BCETO
cpoka aerictus Jloroopa.

4.1. Pa3mep HecHmkKaemMoro ocratka Mo cuery KiumeHrta-HepesuaeHTa
COCTABJISIET B 3aBUCHUMOCTH OT BAJIFOTHI:

no kaproukam Visa Classic, Mastercard Standard — 15.00 Genopycckux
pyoueit, 50 nommapos CIIA, 50 eBpo, 1500 poccuiickux pyoseii;

no kaproukam Visa Gold, Mastercard Gold, nnatexxHoe kosbio PayRing —
30.00 6emopycckux pyonaei, 100 mommapo CIHIA, 100 eBpo, 3000 poccuiickux
pyouieii.

no kaptoukam Visa Platinum — 250.00 6enopycckux pyoneit, 300 momiapos
CIIIA, 300 eBpo, 9000 poccuiickux pyOei;

mo kaproukam Visa Infinite — 250.00 6enopycckux pyb6seit, 300 mommapos
CIIIA, 300 eBpo, 9000 poccuiickux pyOmei.

4.2. Ha navano pnevictBusi [loroBopa pa3mep HECHU)KAEMOIO OCTaTKa IO
CUETy HEPE3UJEHTAa, Pa3MECTUBLIETO JCHEKHBIE CpelcTBa B baHke B CpOUYHBII
BKJIaA (Aeno3ut) (BHE 3aBUCUMOCTH OT CYMMBbI M CpPOKa pa3MEIICHHs BKJaJa



(nenmo3uTa)), COCTaBIISIET:

no kaproukam Visa Gold, Mastercard Gold, mnatexxHoe koinbio PayRing —
30.00 6enopycckux pyonei, 100 mommapo CIIA, 100 espo, 3000 poccuiickux
pyouieit;

o kaptoukaMm Visa Platinum — 250.00 6enopycckux py6:aei, 300 qoymapoB
CIIIA, 300 eBpo, 9000 poccuiickux pyOei;

no kaproukam Visa Infinite — 250.00 6enopycckux pyo6reit, 300 nomnapos
CIIIA, 300 eBpo, 9000 poccuiickux pyOmei.

4.3. Pa3mep HECHM>KAEMOIO OCTaTKa [0 CYETY HEPE3UJIEHTA, PA3MECTUBILIETO
JICHe)KHbIE cpelicTBa B baHke B CpouHbIM Bkiaa (aeno3ut) (MpU yCIOBUU
pa3menieHus Bkiaga (nemno3uta) B cymme ot 5000.00 6enopycckux pyosei (1udo
B DKBHUBAJIEHTE M0 oduimanbHoMy Kypcy HanmonanbHoro 6anka) Ha cpok ot 370
JTHeW u 0oJiee), pa3Mep HECHIXKAEMOTO OCTAaTKaB 3aBUCMMOCTU OT BaJIIOTHI CueTa
COCTAaBJISCT:

no kaproukam Visa Platinum — 250.00 6enopycckux pyoseit, 300 nosmapos
CIIIA, 300 eBpo, 9000 poccuiickux pyoOIei;

no kaproukam Visa Infinite — 250.00 6enopycckux py6mae#t, 300 nosmapos
CIIIA, 300 eBpo, 9000 poccuiickux pyOei.

5. Ilpu BeneHuu cuera B MHOCTPAHHOM BaJIIOTE:

€CJIM IIOTAIICHNE 3aJ0JDKEHHOCTH IO JlOroBOpY OCYLIECTBISETCS IyTEM
BHeCeHUs1 KIMEHTOM HaJIMYHOW MHOCTPAHHOM BANIIOTHI B Kaccy baHka, U 4acTe
CPEICTB, HEOOXOOUMBIX K TOTAIIEHUIO COCTaBIIIET MEHEe MUHUMAJIbHOTO
HOMHUHaNIa OaHKHOTHI COOTBETCTBYIOIIEHM HWHOCTPAHHOM BalIOThl, TO KiueHT
BHOCUT CyYMMY MHOCTPAaHHOW BaIIOThl, MPEBBIIIAIONIYI0 YacThb CPEJICTB,
HEOOXOAMMBIX K morameHuto, a bank mnokymaer y KimeHta paszHuIly MeExXmy
MUHUMAJIbHBIM HOMHMHAJIOM OaHKHOTBI COOTBETCTBYIOLIEH MHOCTPAHHOUN BaJIIOTHI
U YacThbIO CPEJCTB K TOTANICHUI0 MO0 OOMEHHOMY KypCY MOKYNKH HAJIMYHOMN
WHOCTPAHHOM BaJIIOThI, YCTAHOBJIEHHOMY B MOMEHT COBEPIICHHS OINEpaluu B
[Toxpasnenennu banka, B KOTOPOM OCYLIECTBIISIETCS ONIEPALUS;

€CIM TIpU 3aKphITUM CYETa B HMHOCTPAHHON BalllOTE€ YacThb CPEICTB,
HE0OXOAMMBIX K Bblaue KiMeHTy, cOCTaBisieT MEHEe MUHHUMAJIbHOTO HOMUHAJA
OAHKHOTBHI COOTBETCTBYIOIIECH WHOCTPAHHOW BalIOThI, TO baHK moKymaer y
Knuenta 49acTh CpeacTB MeEHEe MHUHMMAJIBHOTO HOMHHAjga OaHKHOTHI
COOTBETCTBYIOILIE WHOCTPAHHOW BaJIIOTBl MO OOMEHHOMY KypCy HaJIMYHON
WHOCTPAHHOM BaJIOThl, YCTAHOBJICHHOMY B MOMEHT COBEpILCHUS OIeparuu
[TonpasznenennemM banka, B KOTOPOM OCYIIECTBIISETCSA OTEPALIUSL.

[Ipu 3TOM BaIIOTHO-OOMEHHBIE OmEparuu OQOPMIISIOTCS B COOTBETCTBHUM C
3akoHoAaTenbCcTBOM W JIIIA, permaMeHTUpYrOIUMM MOPSAOK OCYIIECTBICHUS
BaJIFOTHO-OOMEHHBIX OIepaluii ¢ yyacTueM GU3HUeCKUX JUL.

6. CueT MOXeT OBITh MOTOJIHEH APYTUM (HU3UIECKUM JIUIIOM (J1ajiee — HHOE
duznyeckoe JIMI0), ¢ COOTI0EHIEM TPEOOBAHUN 3aKOHOJATEILCTBA B OTHOLLIEHUH
MIEPEBOJIOB JICHEKHBIX CPEICTB MEXKIYy (U3MUYECKUMHU JIMIIAMU — PE3UJICHTAMH,
MEXAy (U3MUECKUMHU JHUIAMUA — PE3UACHTAMU W (PU3UYECKUMH JHUIAMU —
HEpEe3UJeHTAMU U MEXITY (HU3NUECKUMU JIUIIAMHU — HEPE3UICHTAMHU.

6.1. bank umeer mpaBo B pamkax [Iporpammser josuibHOCTH «Mo#t OOHYC»



ycraHaBimmBath s Kimenrta moompenwe B Buge Money-back  (moxon,
BbIIUTauMBaeMblii BaHkoM B BHJI€ TPOLIEHTa OT CyMMbl O€3HATMYHOM OILIATHI
ToBapoB, pabotr u yciyr B OTC) wiu uHbIE BUABI MOOIIPEHUN TpHU pacyeTax
KapTOYKOM.

B cnyuae ormensnl/Bo3BpaTa O€3HAJIMYHOM oOlepaldu OIJIaThl TOBAPOB,
paboT M yCIIyT, COBEPIICHHOM ¢ BBITIIaTON mooipeHus B Bujge Money-back, bank
MMeeT IpaBo cnucarh co cyeta KirenTa panee 3a4nciIeHHYI0 CyMMY J0XOa.

[IpaBuna IIporpammsl JosibHOCTH «Moi O0HyC» nmyOnukyrorcs bankom Ha
opunmansHoM caiite banka B cetm MuTepner mo aapecy: www.belapb.by.
Buecenne uzmenenuil (nononnennii) B [IpaBuna [Iporpammel nosiisHOCTH «MOM
OOHYyC», IPUOCTAHOBJIEHUE JACUCTBUS, 3aKpbiTHE [IporpamMmsl sossibHOCTH «Moi
OOHYyC» ocylIecTBIIsIeTCS bBaHKOM B OZJTHOCTOPOHHEM MOPSIZIKE.

6.2. Knuent nopydaer banky cnuceiBats ¢ ero Cyera IUIaTeKHBIM OpJAEPOM
banka 0,3% oT cyMMBl KaxJ0H OC3HAJIUYHOW OINEpaIiy, COBEPIICHHOW ¢
UCIOJIb30BaHUEM KapTOYKH, BBIIYUICHHOM B paMKax OJaroTBOPUTEIBHOTO
npoekta «lIpukocHOBeHus», U (WIM) €€ PEKBU3UTOB, U E€KEKBAPTAIbHO
NEPEUYUCHIATh YKAa3aHHYI0 CYMMY B MECTHBIH OJaroTBOPUTENbHBIA  (OHJ
«IIprKOCHOBEHHME K KU3HN».

B nensix ucnonHeHHs 4acTH NMEpBOW HACTOSALIETO MyHKTa K O€3HATUYHBIM
olepalusiM OTHOCATCS OIEepaluy Mo olulate ToBapoB, paboT u ycayr B OTC,
onepauuu 0e3 NpeAbsIBICHUS 0J1aroTBOPUTEIBLHON KapTOUKH, a UMEHHO ONEPALNH
MO0 OIUIaT€ TOBAapOB, PabOT W YCHyr uepe3 riobansHyio cethb MuTepner. He
OTHOCATCA K O€3HAJIWYHBIM OlepauusM, ONPEIEICHHbIM B YacTH NEPBOU
HACTOSIIIETr0 MyHKTA: MOJYyYE€HUE HAJIIMYHBIX JIEHEXKHBIX CPEJCTB B OaHKOMaTax U
NYHKTaX BbIJAYd HAJIMYHBIX JICHEXKHBIX CpeACTB (Kaccax), OIepaluu,
IPOBEICHHbIE B IIYHKTaX BbIIAYM HAJIWYHBIX JEHEXHBIX CPEACTB (Kaccax),
O0ankomatax, uHpoknockax u CJBO banka u apyrux OaHKOB, NEPEBOIBI
JICHE)KHBIX CpPEACTB C OJIArOTBOPUTEIBHONW KapTOUKH, 3a4YHCIICHUE JEHEKHBIX
CpEICTB Ha OJaroTBOPUTENBbHYIO KApTOUKYy, ClMcaHWe BaHKOM BO3HArpaXkiaeHHs
CO cyerTa.

B ciyuae oTMeHbl O€3HaIMYHOM onepanu, CyMMa, CIIMCaHHas B KauecTBE
II0’)KEPTBOBAaHMsI, Bo3BpaniaeTcss Ha Cyer B NMOJIHOM pa3mepe. B ciydae Bo3Bpara
JICHEXKHBIX CPEICTB B Cllydae OTKa3a JepKaTesii KapTOYKU OT OIUlaThl TOBapa,
paboThl, yciayrd, B TOM 4YHCie MNo 3asBieHuto KiueHTta, cymMMa, CIHCaHHAs B
KaueCTBE MOKEPTBOBAHUS, HE BO3BpAIIAETCS HA CYET.

6.3. Ilpu BbeImycke kaproukn «O-GO!» KiueHT mNoAaTBEpKIAET CBOE
corjacue Ha BKJIOYEHHWE B COCTaB YYAaCTHUKOB PEKJIAMHON akUuu «DHEprus
FITkonuHOBY.

6.4. KnueHT noaTrBepx’aaeT CBOE COrjiacue Ha:

ydyacTue BO BCEX MPOBOAMMBIX baHkoM wu/minum mno mnopydeHuto banka
PEKIIAMHBIX WIpPax, PEKJIaMHBIX aKIUAX M HHBIX PEKIaMHBIX MEpPONPUSATHUSIX.
JiepKaTeNb KapTOYKM BIOpaBe B JIOOOM MOMEHT OTKa3aTbCcs OT Yy4dacTusl B
YKa3aHHBIX BBIIIE MEPONPHUATUAX IIyTEM HAIPABIEHUS COOTBETCTBYIOLIETO
oOparenus B baHk;

cbop, cucTemMarusaluio, HaKOIUIEHHEe, XpaHeHrue, yTouHeHue (0OHOBIICHUE,



WU3MEHEHUE), UCIIOIb30BAaHNE, PACIPOCTPAHEHHUE (B TOM YHUCIIE MEepeady TPETbUM
aunaM), 00€3NMYMBAaHUE, YHUUYTOXKEHHE CBOMX IE€PCOHAIBHBIX JAHHBIX, B TOM
yuciae Ui LEeJel ydacTHsi B PEKJIAMHBIX WIpPax, PEKJIaMHBIX aKIUSIX U HHBIX
pEKIaMHBIX MEPONPUATHUAX B COOTBETCTBHUM C a03alleM BTOPBIM HACTOSIIETO
IYHKTA.

6.5. KiueHT O03HaKOMJIEH, YTO JOXOJbl, IOJIyYEHHbIE UM B paMKax
pEKIaMHBIX WIP M AaKIUi, a TaKXKe HHBIX PEKJIAMHBIX MEpONPUATUH B BHUJIE
MoJIapKa, MOJUIeKaT HAIOTOO0I0KEHHUIO TTOI0XOAHBIM HAJIOTOM C (PU3HUECKHX JIHIL
B COOTBETCTBUHU C JICUCTBYIOIIHNM 3aKOHOAATEIHbCTBOM.

[TPABUJIA TTIOJIb30BAHUS BAHKOBCKOU IIATEXXHOM KAPTOUYKOM

7. Knuent Oeper Ha ceOsi 0053aTe€NbCTBO JEpKAaTh B TallHE PEKBU3UTHI
kaproukun u/unu cBod I[IMH-kox, a Taxke xpanuts [IMH-xom otmenbHO OT
KapToukH, Tak kak BBegeHue [IMH-koxa 3amensieT ero noanuch. Kaprouky umeer
paBO MCIOJB30BaTh TOJBKO JIepXKaTellb KapTOYKW, YbM WUMA, (pamMuius w/uiu
MOANUCh HAHECEHbl HAa KapTOUKy. 3alpeniaeTcs IepelaBaTb KapTOUKy s
WCIIOJIb30BaHUs TPETHUM JIUIIAM.

8. C NOMOIIIBbIO KapTOUYKHA MOKHO PAacCCUMTHIBATHCS 3a TOBAPHI U YCIIYTH, B
TOM 4Hclie B ceTH MHTEepHET, a TakKe OCYILIECTBIISITh ONEpPalUd C HAIUYHBIMU
JEHeXHBIMH cpeacTBamMu. [IpM 3TOM JIOrOTHIIBI U TOBApHbBIE 3HAKH ILIATEKHOU
CUCTEMBbl, HAHECEHHbIE HA KapTOUYKy, AOJUKHBI COBNAJaTh C JIOTOTUIIAMUA H
TOBApHbIMM 3HAaKaMH, pa3MEHICHHbIMU (00O3HAUYEHHBIMU) Ha OaHKOMAaTax,
MYHKTaX BbIJAYM HAJMYHBIX JEHEKHbIX cpeAcTB (nanee — [IBH), undokunockax,
TepMuHanax camooOciyxkuanus u OTC.

[Tpu ncnosb30BaHUM KapTOUKH JIJIsl OILJIAaThl TOBApoB, padot u yciuyr B OTC,
a Takke Npu ocyuiectBieHuu onepauni B [IBH nepxkarens kapTouku NOJDKEH
BBECTH Ha crnermaibHoM ycTporctBe [IMH-kon w/munm pacnucaTthest Ha KapT-yeke,
MOJITBEPKJAIOLIEM MIPOBEJICHUE ONEpally, MPEABAPUTEIBHO YOESIUBIIUCH, YTO B
JAHHOM KapT-4eKe MpaBUJIbHO YKa3aHbl HOMEp KapTOYKH, Jara W CcymMMa
OIEpaLUH.

IIpy coBepuieHMM oOmnepauMii IIPU  HKCHOJIB30BAHUM  KAapTOYEK C
OECKOHTaKTHBIM MHTEP(DEcCOM BO3MOKHO COBEPIIICHUE PACXOAHBIX oreparuii 0e3
ayTeHTU(PUKALINH.

[To BUpTYyanbHON KapTOUKE BO3MOKHO COBEPIICHHE OE3HATUYHBIX PACUETOB
¢ ucnonb3zoBanueM CepBruca MOOUIIBHBIX TUIaTEXKeW Ha Teppuropun PecnyOnuku
benapych u 3a py0OexoM, oruiata TOBapoB, paboOT U ycayr B ceTu MHTepHET u
coBepiieHue 6e3HanmuHbIX onepanuii B CJBO.

ITo kapToukam B popmare Gpopm-hakTOPOB MOKHO OCYILIECTBIISATH ONEpaIuu
no OE3HAMYHBIM pacueTaM B OEJOPYCCKUX PYOJISIX W WHOCTPAHHOW BaJllOTE IO
OECKOHTAKTHBIM OTepalysIM OIIaThl TOBapoB, padboT u yciayr B OTC, B Tom uncne
B cetu MHTEpHET, a TakKe OCYILECTBIISATh ONEPAMU C HAIUYHBIMU JE€HEXKHBIMU
CpeJCTBaMH IIPH HCIIOJIb30BaHWM OecKkOHTakTHOM TexHonoruu B [IBH OankoB
(opranm3anuii) — y4aCTHUKOB ITUIATEKHBIX CHUCTEM Ha Tepputopuu PecmyOmmku
benapyce u 3a ee npenenamu.



9. CosepuieHue onepauuii B OaHKOMaTax M JPYTHX YCTpPOWCTBax
caMOOOCITYKMBaHUS TTPOU3BOAUTCS TOJIbKO ¢ BBojoM [IMH-koxa. [1o kaproukam
BEJIKAPT npoBeaeHue Bcex onepaiuii OCylieCTBIsETCs TOJIbKO ¢ BBojgoM [TMH-
kozna. [lognuceiBas kapr-ueku (BBoas [IMH-kox), nepxatensb KapTOUKK MPU3HAET
MPAaBWJIBHOCTh YKAa3aHHOW B HUX CYMMBI U T€M CaMbIM JaeT ykazaHue baHKy Ha
OCYILECTBJIICHUE omNepauuu 1o cuery. [Ipym coBeplieHHH onepanuu JOMYyCKaeTCs
TOJIBKO TpHU HONBITKM HeBepHOTO BBOoaa [IMH-koma. Ilpu yrpare IIMH-konm He
BoccTaHaBiauBaercs. Onepauuu B OaHKOMarax W JIPyTUX  YCTPOMCTBax
CaMOOOCITYKMBaHUS C TIOMOIIBI0 BUPTYAJIbHOM KAPTOUKU HE COBEPIIAIOTCS.

10. JlepxaTenb KapTOYKHU JTOJKEH UMETh BBUAY, uTo Kaccupsl OTC u IIBH
I MACHTU(DUKAIMK JiepKaTeIsl KapTOYKU HMEIOT NpaBO TpeOOBaTh OT HETO
MPEIBABICHUS NACTIOPTA WIM UHOTO IOKYMEHTA, YJIOCTOBEPSIOLIETO JINYHOCTD.

CPOK JIEMICTBUS KAPTOUYKU

11. Kaprouka BbIZa€TCS Ha CpPOK, YKa3aHHBIM B 3asBicHUU-aHKeTe. Cpok
JEUCTBUS KapTOUKM IMPEKPAIIAETCA 10 MCTEYEHUHM IOCIEIHEro 4yuciaa Mecsua U
rojia, yka3aHHbIX Ha KapTOUKe, IOCJIE€ YEro OHa JI0JKHA ObITh BO3BpallleHa B baHk.
He momyiexar Bo3Bpary B baHk BupTyanbHas KapTOYKa U IIATEKHOE KOJIBLIO
PayRing.

12. Ecnu 10 nctedeHns cpoka AEeMCTBUS KapTOUYKU Ha CIEUAIbHOM I0JIOCE
JUIsL XpaHeHud oOpasua noAnucu (Mpu €€ HaJIW4Yuu), PaclojioKEHHOW Ha
00OpOTHOI CTOPOHE KAPTOUKH, MPOSBWIACH HAANKCh, CBUIACTEIBCTBYIOIIAS O
HenencTBuTenbHOCTH  KapTouku («VOID» 1ist  kapTouek MEKIyHapOIHBIX
mnatexHelx cucreM (manee — MIIC) u «HEJJEMCTBUTEJIBHA» mis kaprodek
matexxHoi cucteMbl BEJIKAPT), Knuenty Heo6xoqumo oOpatuthest B bank mis
NIEpPEBBINYCKa KapTOukH. Jlep)karenp KapTOYKM JOJDKEH HWMETh BBHUAY, YTO
kaccupsl OTC u [IBH BnpaBe oTka3aTh B MPUEME K OILIATE KAPTOUKU, HA KOTOPOU
MMEETCS HalIUCh, CBUJETENBCTBYIOIIAS O €€ HEJEHCTBUTEIBLHOCTH.

NHOPOPMAILIMOHHO-KOHCVYIJIbTAIUOHHA A ITOA/IEPKKA

13. Kpyrmocyrounas  cepBucHas  ciayxk6a OAO  «baHkoBcKuit
MPOIIECCUHTOBBIN LIEHTP» (fanee — ciryx0a cepuca (MOAAEPKKHU)) MPEIOCTABIISET
clIeayromue yeayru no tei. +375 (17) 299-25-25 (26):

BHECEHHUE KapTOYKU B CTON-JIHCT (OJIOKMPOBKA) B Clly4ae €€ YyTepH, KpaKH,
IpU TOJIO3PEHUU HA HECAHKIMOHMPOBAHHOE HCIOJIb30BAaHUE KAPTOUKU WM €€
PEKBU3UTOB;

U3BATHE KAPTOUKHU W3 CTOMN-IUCTA (pa30JOKMPOBKA), B TOM YHUCIE — IOCHE
MIPEBBINICHUS YMCIIa HEBEPHBIX MombITok Habopa [TMH-koxa;

MpeACTaBICHrEe HHPOPMAITUU O TIOCTYITHONW CyMME TI0 KapTOUKE;

nH(}OpMaITMOHHAS TTOAIEPKKA B HECTAHJAPTHBIX CUTYAIUSIX, BO3ZHUKAIOITIX
TP MCTIOJIB30BAHUH KAPTOUKH.

14. Kontakt-tienTp banka mpemocTaBisieT cieayroomyo UHOOPMAIUIO TI0
Ten. 136:



CTOMMOCTD BBIITYCKa U NEPEBBIMYyCKa KapTouek baHka;

BO3HArpaX/JICHHe 3a OIEpalUH, COBEPILIECHHbIE NPU HUCIHOJIb30BAHUU
kapTouek baHka;

KypChbl BaJIOT, YCTAHOBJICHHBIE [JIi COBEPUICHMS BaJIIOTHO-OOMEHHBIX
oIepaluii ¢ UCIOJIb30BaHNEM OAHKOBCKHX IUIATEKHBIX KapTouek baHka;

00 yciyrax, IpeloCTaBIIsIEMBIX JepxKaTessiM KapTouek baHka;

0 MECTOHAXOXKIECHUHM OaHKOMATOB, HHPOKHNOCKOB baHka.

CIIOCOBBI ITOJIYUEHM A UTHOOPMALMM O COBEPIIEHHBIX 10
KAPTOYKE OITEPALUAX

15. Wudopmaruio o0 COBEpIICHHBIX IO KapTodyke omepamnusx bank
npenocrapisier KiueHTy exXeMecsyHO B BUJE BBINMCKM Ha OyMa)KHOM HOCHTEIE
(BRIMMCKA MO CYeTy) mpu JUyHOM oOpamenun Kiuenta B bank mo mecrty
OTKPBITHS CUETA.

JononHuTtenbHo baHK mpearaer ciaeAyrolude CHocoObl MOJy4YEHUS
uH(OpPMAIUU O COBEPIICHHBIX MO0 KAPTOUKE OTEepaIUsiX:

ycayra «SMS-undopmupoBaHue» — TO3BOJSET MOIYy4aTh MOCPEACTBOM
SMS-cooOmienuit  uHpopmainuio 00  omepanusx, COBEPIICHHBIX  TIPH
MCIIOJIb30BaHNUN KapTOUKH;

MUHHU-BBINTUCKA — (hopmupyemasi KIMeHTOM caMOCTOATENbHO B YCTPOMCTBAX
camooOcyxuBanus, cuctemax «MHTepHeT-0aHKUHI», «MOOWIbHBIN HHTEPHET-
OAHKMHI» BBINKCKA, coAeprKauas HHPOPMALUIO O MOCIEIHUX aBTOPU3AIMOHHBIX
3ampocax nmo kapTouke (He Oosiee 13 3ampocoB), UCKITIOUYas MPOCMOTp OasnaHca, 3a
OTpEeJIeJICHHOE KOJIMUECTBO JIHEH (He Oonee 9);

Bbinucka 1o cuery B CIBO — ¢popmupyemas KnueHToM camoCTOSATENBHO B
cuctemax «MHTepHeT-0aHKUHM» U «MOOUIIEHBIN WHTEPHET-OAHKUHTY BBIMKUCKA 110
CUeTY;

€XKEMECSIUYHOE HalpaBie€HUE DBaHKOM BBIMMCKHA MO CYETY Ha AJIEKTPOHHBIN
anpec Kimenra, yka3aHHbIN B 3a5BJICHUM-aHKETE.

16. Croco6 monydyeHuss WHGOPMAIMK O COBEPIIEHHBIX IO KapTOYKe
omnepamnusax ykaspiBaeTcsi KIIMEHTOM B 3asBJICHUU-AHKETE, KOTOPOE SIBIISIETCS
HEOTheMJIEMOU 4acThio JloroBopa. B ciydae BbIsIBIEHUS HECAHKUMOHHUPOBAHHOU
onepauuu KineHTt 00s13aH He3aMeITUTENbHO 3a0JIOKUPOBATh KAPTOUKY.

Hatoii nonyyeHus: KnueHToM MHPOPMALMM O COBEPLIEHHBIX MO KapTOUKE
orepainusax B ciiydae onpoTecToBaHus KimeHToM omepanuu cuutaercs Haubosee
paHHsAS W3 CcHeAylIMX Jar (ompeneisieTcss Ha OCHOBAaHWU  CBEACHMI,
3aperucTpUPOBAaHHBIX B MH(OPMAIIMOHHBIX cucTeMax baHka unu cityx0e cepBuca
(mogdepkku), B  3aBUCUMOCTH  OT  BblOpanHoro Kimentom  cmnocoba
UH()OPMUPOBAHHS):

nata HampaBieHuss bankom KimeHTy TekCcTOBOTO cOOOIeHHs Ha HOMED
MoOuibHOrO TenedoHa B pamMkax mnojakimoueHHo Kimenrtom ycmyru «SMS-
UH()OPMUPOBAHHEY;

nata moiydeHus KiMeHTOM MHUHH-BBIMMCKA B OaHKOMAaTe, MH(OKHOCKE,
nocpencTBoM cucteM «MHTepHeT-0aHKUHTY, « MOOWIIbHBIN HHTEPHET-0aHKHHTY;



nata mosydeHus: KimmeHToM BBIMUCKH, (OpMUPYEMON CaMOCTOSITEIBHO B
cuctemax «IHTepHeT-0aHKUHT» U «MOOMIbHBINA HHTEPHET-OAHKUHTY;

nata nosrydenusi KmueHToM BBIMKUCKY M0 CYETY Ha OyMa>KHOM HOCUTEJIE TIPU
auyHOM oOparneHuu B bank (ecau KnueHt He oOpaiaics 3a BBITUCKOW — NEPBOE
YHCJIO MECSILA, CIEIYIOIEro 3a OTYETHBIM MECSIIEM);

JaTa HampaBJieHHs DaHKOM BBIIIUCKM MO CYETYy Ha JJIEKTPOHHBIN aapec
Kinenra.

16.1. IIpu BBISIBIEHUH HECOOTBETCTBUS MEXIY OTPAXKECHHBIMU B BBIMIUCKE U
(baKTHYeCKN COBEPIICHHBIMU omepanusMu KIMeHT mMmeeT mpaBo WHUITMHUPOBATH
POBEPKY 0OOCHOBAHHOCTHU OTPAXKEHUS ONEPALU 110 CUETY.

3asBICHUE 110 HECAHKIIMOHUPOBAHHON OMEpaIlid JOHKHO OBITH O(OPMIICHO
Ha OyMa)KHOM HOCHUTEJIE WM B 3JICKTPOHHOM BHJIE B CPOK, HE MpeBbImaromui 30
KUICHIApHBIX JIHEWM ¢ JaTel MojaydeHus wuHbopMmanuu 00 omnepanusx,
COBEPIICHHBIX IPU HCHOJIb30BaHUU KapTOUKU. [Ipu yCroBUM TOKYMEHTAIBHOIO
MOATBEPKACHUS CPOK IIOJAyu 3asBJICHUS O HECAaHKUMOHUPOBAHHOMU ONepaluu
MPOJJIEBAETCA HA NEPUOJN, B TE€UEHHE KOTOPOro KIMEHT HMMEET yBaKHTEIbHYIO
NPUYKUHY HE T10/1aBaTh 3asBiIeHUE (Hampumep, 00I€3Hb), HO HE MOKET MPEBHIIIATh
90 kaneHaapHbBIX AHEH C AAThl OTPAXKEHUA Ollepaluuu no cuery Kinuenra.

bank BropaBe yCTaHaBIMBATH II€PEUYCHb JOKYMEHTOB, IOJIEKALINAX
npefoctaBieHnio KimeHToM Hapsiay c 3asBJICHHMEM IO HECAHKIMOHUPOBAHHOW
orepaliu B 3aBUCUMOCTH OT XapakTepa OCHapuBaeMou omepanuu (Hampumep,
Komus ANeKTpoHHOM mnepenucku ¢  OTC, nOKyMEHTOB O TapaHTUHHOM
oOCITy’)KMBaHMM TOBapa MW T.I.), a TakKXe 3ampalivuBaTh JOMOJHUTEIbHbBIC
JIOKYMEHTBI B Mpoliecce paccmoTpenus 3asBieHust Knuenra. HempencraBnenue
Knuentom 3anpammBaemMbix BaHKOM JOKYMEHTOB SIBISIETCSI OCHOBAHUEM IS
OTKa3a B IPOBEJICHUU MTPOBEPKHU.

Cpok paccMOTpeHHMsl 3asiBIICHHMS [0 HECAHKIIMOHUPOBAHHOW omepaiuu
VCUUCIISIETCSL CO JIHS, CIEAYIOLIEro 3a JHEM PErucTpalnuu 3asBieHus B baHke.
Ecnn mnocnmenHuit eHb CpOKa pAacCMOTPEHHUs 3asBJICHHUS NPUXOAUTCA HA
Hepabouuil IeHb, TO IHEM HUCTEUEHUS CPOKa CUMTAETCS TEPBBIM CIETYIOMINMI 3a
HUM paboYMil 1eHb.

Pemienne mo 3asBIEHUIO 1O HECAHKIMOHUPOBAHHOM OIEpAlMU JIOJDKHO
ObITh TIpUHATO bankoM B TeueHue 45 KaJleHAAPHBIX JHEH CO JIHS PETHCTPAINH
3asBieHuss B banke. JlaHHBII CpPOK MOXeET OBbITh MPOJJIEH NpPH YCIOBUU
yBenomiieHuss o0 3tom KiueHta He mo3nHee 45 KalleHIApHBIX JIHEW cOo JHs
peructpanuu 3asBiaeHus B banke. [Tpu HEOOX0AMMOCTH OCIIapuBaHUs ONEPAIMH B
IJIATEXKHON CUCTEME BO3MOKHOCTh " CpPOKH YpEryJMpOBaHUs
HECAHKI[MOHUPOBAHHOMW  ONEpalMu  ONPENCNSIIOTCS MNpaBWIAMHU  IUIATEKHOU
cucteMbl. baHK BIpaBe yCTAHABIMBATh BO3HArPaXKJICHUE 33 MPOBEPKY
O00OCHOBaHHOCTH  Omepaluud B COOTBETCTBUU cO  COOpPHHKOM  TUIAaThI
(BO3HarpaxjaeHuil) 3a omepanud, ocyuectisemble bankoM. Heymnnara
BO3HarpaxacHuss KIIMEHTOM SBIISIETCS OCHOBAaHHWEM I OTKa3a B IPOBEIACHUU
ITPOBEPKHU.

NudopmupoBanne o MNPOAJIEHUU CPOKA PACCMOTPEHHS 3asBJICHHS TIO
HECAHKI[MOHUPOBAHHOM OIEpallMid W O pe3yJbTaraXx PACCMOTPEHHS 3asBICHUSA



OCYILECTBISIETCS] CIOCOOOM, yKa3aHHbIM KiueHTOM mpu opopmIIeHUN 3asBICHHUS
10 HECAHKIIMOHUPOBAHHOW OIEpaLIHH.

Pelienue no 3asiBlI€HUIO O HECAHKIIMOHUPOBAHHOM OMEpaIMK JOJKHO OBIThH
NpUHATO BaHKOM B CpOK, HE MPEBBIIIAKOLIUII:

45 KaneHAapHBIX [THEW CO JHS perucTpaunu 3asBiicHUs B baHke, eciu
omepamnusi TMpPU HCHOJB30BAHMM KAPTOYKM TPOU3BEICHA HA TEPPUTOPHUH
Pecny6iiuku benapych u (Win) B TepMUHaE, HaXOIAIIEMCS Ha SKBAaHPUHTOBOM
oOcyKnBaHUM OaHKa-pe3UICHTA,

90 kaneHAapHbIX AHEN €O JHSA PErUCTpalu 3asBiIeHUs B baHke, eciu
olrepanys Ipy UCIOJIb30BAaHUU KapTOUYKM TPOU3BEIEHA 3a MpeaenamMu PecryOnuku
benapycs u (11n) B TepMHUHAIIe, HAXOASIIEMCS. Ha SKBAapUHTOBOM 00CTYKUBAaHUU
OaHKa-HEpE3UJICHTA.

NudopmupoBanne KimeHta o pe3ysibTarax pacCMOTPEHUs 3asBICHHUS O
HECAaHKIIMOHUPOBAHHOM OIEpalMy OCYLIECTBISETCS B CPOKH, HE MPEBBIIAOIINE
CPOK, YCTAaHOBJICHHBIA JUISI TNPUHATHS  PEUICHHUS MO  3adBJICHUI0O O
HECaHKIIMOHUPOBaHHOW  omepauuu.  MubopmupoBanue o  pe3yibrarax
paccMOTpeHHUsl 3asiBJICHUSI OCYLIECTBIIAETCS CIOCOOOM, YKa3aHHbIM Kinentom npu
o OopMIICHUY 3asBJICHUS O HECAHKIITMOHUPOBAHHOM OIepaIuu.

B cmydae ecam  yperyaupoBaHwe —pacduetoB ¢ KimeHToM 1o
HECAHKIIMOHUPOBAHHOW OMNEpaluyd MPOU3BOJAUTCS IO MTOraMm OCIapUBaHUs
omepalMd B IUIATEKHOM CHUCTEME, CyMMa OIPOTECTOBAHHOW OIEpalui,
nojJieXxaniasi 3a4UCICHUI0 Ha CYET KJIMEHTa, ONpPENeNseTcs HUCXOAs U3 CyMMBbI
HECAaHKIIMOHUPOBAHHOM oOIepaluy, CIHCAHHOW CO CYeTa KJIMEHTAa, W MOAJIEHKHUT
BO3MEILEHUIO Ha CYET KJIWMEHTa B TMOJHOM oObeme. IIpu HeoOxomumocTu
3aUMCIEHUSI CYMMBlI B BajlOTe€, OTJIMYHOW OT BaIIOTHl cuyeTa, baHkKoOM
OCYUIECTBIISIIOTCS BAIFOTHO-OOMEHHBIE ONEPALIH.

17. Undopmaniusg 0 ITOCTYIMHONW CyMME IO KapTOUKe JepKaTellb KapTOUYKU
MOKET TIOJIYYUTh B CIIy»k0€ cepBuca (moanepxku) mo ten. +375 (17) 299-25-25, a
takke B C/BO.

YTEPA KAPTOUKHM WIN IIMH-KOAA, CMEHA IIMH-KOJA,
BJIOKNPOBKA KAPTOUKHA

18. Ecmu kaprtouka yTpadeHa, yKpaJe€Ha, IOCTOPOHHEMY JIHUIY CTaju
W3BECTHbl pPEKBU3UTHI KapTouku u (unu) I[IMH-xox nubGo mnpu BhISIBIECHUU
HECAaHKIIMOHUPOBAHHBIX ONEpaiMii TPH HMCHOJb30BaHUM KapTOUKH WM €
PEKBU3HUTOB JiepKaTellb KapTOUKH JOJDKCH HE3aMeIJIMTEIbHO 3a0JI0KHMpPOBATh
KapToOuky B ciyxOe cepBuca (momuepkku) mo Tein. +375 (17) 299-25-26(25),
MOCJIE 4Yero YBEJOMHUTh baHK 00 3TOM B TPEXIHEBHBINH CPOK IS IOCTAHOBKH
KApTOYKH B )KECTKUU CTOM-JIUCT MyTeM IPEIOCTABICHUS 3asBICHNS HA OYMa)KHOM
HOCHTEJIE.

19. Cmenuts [TMH-koa xapTouku (3a HUCKIIOYEHUEM KapTouek B ¢opmare
dbopm-pakTopoB) Jepkarenh KApTOYKH MOXKET, OOpaTHBIIMCH B JHO0O0E
[Toapaznenenne mmbo camocrositenbHo B CIIBO. Ilpu stom IIMH-kox Oyner
HaIpaBJeH JepXaTel0 KapTouku mocpeAcTBoM SMS-cooOmenus, mocie



MOJy4YeHHUsI KOTOPOTO JEpKaTelll0 KapTOYKM HEOOXOIMMO B 00s3aTEIBHOM
MOPSIJIKE COBEPIIUTH JH00YI0 onepanuio B bankomare banka juist HazHaueHus o d-
naiiH [TMH-kona, koTopslil yacTo ucnonbdyercs B tepmuHaiax OTC.

Taxke nepxartenb KapToukd MoxkeT cMmeHuTh [IMH-xon kaprouku (3a
HCKJIFOUEHHEM KapTouek B (popmare ¢popm-dpakTopoB) B OaHkomaTax baHka.

3a cmeny IIMH-koga baHk B3uMMaeT BO3HArpa)XKJcHUE, YCTAHOBIECHHOE
COopHHKOM IIIaThI (BO3HATpaXACHUI) 3a olepaluu, ocyliecTBisiembie bankom.

Taxxe cymiecTByeT BO3MOKHOCTH 3anpocuTh CVV2 BUpTyallbHON KapTOUKU
B C/1BO.

20. bank wmMmeeT mpaBo 3a0JOKUPOBATH KApTOUKY O€3 MpeaBapUTEIBHOTO
paspemenns Kimenrta wnm aepkarens IOONOJHMUTENBHOM KAPTOYKH B LEIAX
IIPENOTBPAICHUS HECAHKIMOHUPOBAHHOIO JocTyna K cuery Knumenra. B ciydae
OTMEHbl JTaHHOM OJOKMPOBKM N0 UWHUIMATUBe KimeHTa wuinm jaepxaress
JONIOJIHUTENIBHOM KapTOYKM 3asBJICHHME Ha BO3BpAaT JECHEXKHBIX CPEIACTB II0
HECaHKI[MOHUPOBAHHBIM ONEpalUsiM, COBEPLUICHHBIM IOCJIE OTMEHBI OJIOKUPOBKH,
HE MOMJICKHUT YJOBIETBOPEHUIO. baHK Takke HMEeT NnpaBo 3a0JI0KUPOBATH
KapTOUKy, JCHEKHBIE CpEICTBAa Ha cyeTe O0e3 MpeIBAPUTENILHOTO pa3pelieHUs
JepKaTenss KapTOYKU B IENSIX BBIICHEHUS HWHGOpMAIMK O TNPUYACTHOCTH
(BOBMOXKHOW  NPUYACTHOCTH)  JepKaTesis  KApTOYKU K COBEPUICHMIO
MOILIEHHUYECKUX JECUCTBUM.

21. HoByw kapTouky baHK BbIIA€T Ha OCHOBAaHHUM 3ASIBICHUS-AHKETHI
Knuenra, odopmienHoro Kinuentom Ha OyMaxXHOM HocHTele JHOO C
ucnons3oBanueM CJIbO, B cooTBercTBUM ¢ mpaBWwiamMu banka. 3a mepeBBITyCK
KapTouku baHk B3uMaeT BO3HarpaxjaeHue, ycraHoBieHHOe COOpPHHMKOM ILIAThI
(BO3HArpakJeHui) 3a onepannu, OCylecTBiasieMble baHKoM.

22. Jlepxatenb KapTOukKH 0O0s3aH MPEJOCTaBUTH MO TpeOoBaHuio banka
uH(OpMAITUIO I pacclieJOBaHUsI OOCTOSTENBCTB yTpaThl kKapTouku. Eciu bank
MMEET CBEIACHHUs O TOM, YTO HE3aKOHHOE HCIIOJIb30BAHUE KAPTOUYKH MPOU3OIILIO C
BEIOMa JEpKareyss KapTOYKM, TO OTBETCTBEHHOCTH 3a COBEPLICHHBIE IIpU
MCIIOJIb30BaHUU KapTOUYKH ornepauuu HeceT KnueHT. [Ipu HaXOoXJIeHUH KapTOUKH,
paHee OOBSABICHHOW JepiKaTeleM KapTOYKW YKPAJACHHOM WM YTEPSIHHOM,
JieprKaTeNlb KapTOUKU JOJDKEH He3aMeJIMTENbHO coo0mMTh 00 3ToM B bank s
MOCTAHOBKHU KAPTOYKH B )KECTKHUM CTOII JIUCT.

23. Ilpu oOHapy>KeHHH KapTOYKH, paHee OOBSIBICHHOW YKpaJeHHOW WJIU
YTEPSHHOM, UCIIOJIb30BaHNE TAKOW KaPTOUKU KaTErOPUUYECKH 3aNPEIICHO.

OCOBEHHOCTH COBEPIIEHU S BAJTIOTHO-OBMEHHBIX OITEPAITI

24. B cinydae ecnu BajioTa ONEpalldd HE COBIMAJAET C BAOTOM cyeTa, a
TaKK€ B HEKOTOPBIX CIIy4yasX, MPEIyCMOTPEHHBIX IJIATEKHBIMU CHCTEMaMH,
OCYIIIECTBIISIETCSl BAJTIOTHO-OOMEHHAsi orepalysa. BamoTHO-OOMEHHbIE oreparuu
COBEpIIAIOTCS MO KypcaM, YCTAHOBJIICHHbIM BaHKOM Ha MOMEHT COBEPILICHUS
oreparuu, ¢ yuetom kpocc-kypcoB MIIC VISA u Mastercard. J{ns oneparuit mpu
UCIIOJb30BaHUN KapToyek baHka ycTaHaBIMBAIOTCS OTHAEJIBbHBIE KYpPCHl BaJIOT,
OTJIMYHBIE OT KypCOB IO OMNEpalusM C HAIMYHBIMH JAEHEKHBIMU CpEJICTBAMHU.



BantoTHO-0OMEHHBIE KypChbl JJisl MPOBEICHUS OINEpalil MPU HCIOIb30BaHUU
KapTO4YEK MOTYT OBITh U3MEHEHBI B Te€UeHUE pabouero JHsA B cooTBeTcTBUM C JITTA
baHka, periiaMeHTUpYIOIIMM YCTAHOBJICHHE KypCOB BaJIOT II0 ONEPALUSAM C
UCIIOJIb30BaHUEM KapTouek. MHdbopmanus 00 ycraHoBieHHbIX baHkoMm Kypcax
BAJIIOT MO OINEpalusM C KapTOYKaMHU pa3MENIaeTCs Ha TIJIaBHOM CTpaHULE
KOpPIOpaTUBHOTO caiita baHka, B cucTeMaX [AUCTAaHIIMOHHOTO OaHKOBCKOTO
obciyxuBaHusl KiueHTOB (MHTepHET-O0aHKUHT, MOOMJIBHBIM OAaHKHUHT), a TakKe B
nonpaszaeneHusx banka Ha HHPOPMALIMOHHBIX CTEHIAX.

Nudopmanusa o xkypcax BamoT, ycraHoBieHHbIX MIIC, pa3memiaercs Ha
caiftax MIIC VISA u Mastercard.

Jlnsa omepanuii, COBEpIIEHHBIX 3a mpenenamu PecmyOnuku benapych mwin B
yCTpoicTBax 0aHKOB, HEe MOAKIIOUEHHBIX K OAO «baHKOBCKUI MPOIECCUHTOBBIN
ueHtp» (manee — BIILl), MOMEHT coBepuieHUS BaJOTHO-OOMEHHOM oOlepalnuu
OTpEJeIsIETCST HAa OCHOBaHUM pacyeTHOW WHGOpMAIMKM, TMOCTYNHUBIIEH OT
IJIATEXKHOM cucTeMbl. B cilydae, Korma IUIaT€KHAash CUCTEMAa B pPacUETHOU
uH(pOpMaIMU HE YKa3bIBaeT BpeMs COBEPIICHHS OIepaluu, JJIsl COBEPIICHUS
TaKOW oOIepaluyd TMPUMEHSIOT BaJIIOTHO-OOMEHHBIE KYpChl, YCTaHOBJICHHbBIC
MOCJIEAHUM 3a 3TY JaTy pacloOpsKEHUEM.

Jlist  omepanuii, COBEpIIEHHBIX B YycCTpoiicTBax baHka win OaHKOB,
noakarodeHHbIx K BIIL, MOMEHT coBepileHHs] BadrOTHO-OOMEHHOH orepanuu
OIpEAENSIeTCs UCXOA U3 JaThl U BPEMEHU COBEPILICHHMSI OllEpaliy.

25. O0OpaboTka omnepauuii Mpu KUCHOJb30BAHUM KAPTOUEK MPOU3BOJIUTCS B
IByX cuctemax. llepBoHayanbHO — B cucTeMe 00pabOTKHM aBTOPU3ALMOHHBIX
3aMpoCcOB, B KOTOPOW B PEKHUME PEATbHOTO BPEMEHHM H3MEHSIETCS JOCTyIHas
CyMMa T0 KapToyke (yBEJIWYMBAECTCS JTUOO YMEHBIIIAETCS Ha CyMMY OIEpallvu), a
3aTeM — B CHCTEME KJIMPHUHIa, B KOTOPOW opMupyeTcsl pacueTHas HH(popManus.
Tonbko Mo mMepe oOpaboTku bankoMm pacueTHOW MHOpPMAIMK CymMMa OIeparuu
oTpaxkaercs 1o cuery Kimenra.

[Tockonpky oOMeHHbIe Kypchbl ycraHaBiuBarotrcs MIIC exeqHeBHO
OOHOBJISIIOTCSI C YYETOM CHUTYyallMM Ha BAJIOTHOM pBIHKE, CyMMa OIllepaluu B
BAJIIOTE CYETA HA ATAlle aBTOPU3AlMU U HA ATANe OTPAXKEHUS ONEpPALNH MO CUETY
MOKET OTJIMYATHCS (B MEHBIIIYIO WU OOJIBIIYIO CTOPOHY).

26. [Ipu orutare 3a npenenamu Pecny6nuku benapycs B OTC kaccup MoxeT
NPEMIOKUTh KIUEHTY BbIOpaTh BAIIOTY IIATEXKa, B KOTOPOW OyneT coBepIIaThCs
onepauusa. Cpeau mnpeiaraéMblX BaJIIOT YKa3blBaeTCs M BallloTa CYETa, K
KOTOpPOMY BBINyIlleHa KapToyka. HeoOXoauMo yduThiBaTh, UYTO B XOJE€ TaKUX
onepanuii ToMUMO KypcoB 0anka-smMuTeHTa 1 MIIC ucnosib3yroTcst Takxke Kypchbl
Oanka-skBaiiepa oOcayxkuBatomiero OTC, 4yrto (dakTHUECKH YBEIUYUBAET
CTOMMOCTh MOKYINKH. Hampumep, eciii mpu COBEpIIEHHH OIEpaluy OIiaThl B
[Tompmie xaproukoit B posurapax CIHIA B kauecTBe BaliOThl OIUIaThl BHIOpaH
nosmap CHIA, To cymMMa MOKYIIKHM B 3JIOTBIX OyzeT nepeBeneHa B posuiapel CIIA
1o Kypcy O6anka-skBaiiepa odcmyxkuatoriero OTC, KOTOpHIi, Kak MpaBUIO, MEHEe
BbITOJIeH, 4yeM Kypc MIIC. Bo uzbexanue U3NUITHUX PAcX010B PEKOMEHIYEM TIPU
ortate B OTC BrIOMpaTh BATIOTY TOM CTPaHbI, B KOTOPOU MPOU3BOIUTCS OILIATA.

27. Tlpu BO3BpaTe Ha CUET JCHEKHBIX CPEACTB IO BATIOTHO-OOMEHHOM



omnepanuy IPHA HCIOJb30BAHUM KAapTOUYKU MOPANOK IPUMEHEHMUS BaJIIOTHO-
OOMEHHBIX KypCOB 3aBUCUT OT THUIA OINEpalM¥ U JaTbl OINEpaluH, KOTOpbIE
yKa3bIBalOTCs OaHKOM-3KBailepom, oocmykuparomum OTC.

28. Ilpu 3auMcieHUM Ha CYET JCHEKHBIX CpPEICTB, IMOCTYNUBIIUX IIO
MEXIyHapOJAHOMY 0aHKOBCKOMY IIEPEBOJY B BAJIIOTE, OTJIMYHOMN OT BaJIOTHI CUETA,
baHKOM  OCyIIECTBISAIOTCA  BaJlOTHO-OOMEHHBIE  ONEpalMud IO  Kypcaw,
YCTaHOBJICHHBIM JUIS IPOBEACHMUS OIEpalui C KCIOJIb30BAHMEM KapTOYEK Ha
MOMEHT COBEPILIECHHUS OIEPALUH.

OCOBEHHOCTHU COBEPILIEHU S OITEPAIIN B CETY UHTEPHET

29. TepmuHBI:

3D-Secure — nmomonmHUTENbHAs TEXHOJOTHS AayTEHTU(DUKAIMH  TMPHU
COBEpIICHUU OINEpaly OIUIaThl TOBApOB, pabOT U yciIyr B ceTu VHTepHET npu
UCIIOJIb30BaHUU KapTouek, Ha 0aze koropoil MIIC pa3paboTtanbl crienMajgbHbIE
nporpammbl — Verified by VISA u Mastercard SecureCode; miarexHoil cucremoi

BEJIKAPT  pa3paborana  anamormyHass  TexHosorus —  BEJIKAPT-
WNurepnerllapons.
CVV2/CVC2/KIIII2 — Tpex3HayHBIi KOJ MPOBEPKU MOJIMHHOCTU

KapTOYKH, KOTOPbI HAHOCUTCS Ha MOJIOCY JJISl TMOJIUCH AEpKaTessl KapTOUYKU U
UCITIOJIB3YETCS B KAYECTBE 3AIUTHOIO JIEMEHTA MPU MPOBEACHUM Ollepaluii B CETU
HNuTtepHer.

30. baHk mpenocTaBISIET AEPKATENIO KAPTOYKH, SMUTUPOBAHHOM baHkoM,
BO3MOYKHOCTh COBEpIICHHUSI OIEpanuil OIjIaThl TOBapoB, pabOT M YyCIyr B CETH
NHTepHEeT ¢ MNpPUMEHEHUEM PEKBU3UTOB KapTOUYKH C YYETOM CJIEIYIOIIHUX
O0COOEHHOCTEH:

bank MpEAOCTaBISAET JepKaTEeIo KapTOYKH BO3MO>KHOCTh
CaMOCTOSITENIbHOTO  NoAkIoueHus: TexHosnorud 3D-Secure u  BEJIKAPT-
Wnrtepnetllapons u 00s3yeTcss akTUBUPOBATh JAHHYIO ycCiayry B Tedenue 30
MUHYT;

10 KapTOYKaM, MOJAKIIOYeHHBIM K TexHonoruu 3D-Secure n/unm BEJIKAPT-
Wnrepnetllapons, coBepuieHue omepanuii B cetu MHTepHer poctymHo 6€3
OTpaHUYECHUN;

B OTC, moanepxuBaronux TtexHonorutro 3D-Secure w/miu BEJIKAPT-
Wurtepnetllapons, onepanuu BO3MOXKHBI TOJIBKO ¢ TpuMeHeHueM 3D-Secure n/vim
BEJIKAPT-UuTepnerllapons, TO ecTb HE NpPOU3BOIATCA IO KapTOyKam, HE
MOAKIIFOUEHHBIM K JaHHOW TEXHOJIOTHH;

JUTSl TIOJITBEP>KJICHUSI COBEPILICHUSI oTnepanuu B ceTu MIHTepHeT Kak MpaBuiio
ucnonb3yercst CVV2/CVC2/KIII2, opgHako mpH COBEPUIEHUH MOBTOPHBIX
(moanucaHHbIX) miuarexxeil B onHod u ToMl ke OTC momyckaercs OTCYTCTBUE
noaTreepxacHus CVV2/CVC2/KIII2;

bank wmoxer B coorBercTBUM C paspaboranHoir MIIC Mastercard
TEXHOJIOTUEW BBITPY3KH JAHHBIX MO MPOTrpaMMe aBTOMATHYECKOTO OOHOBIIEHUS
nanubeix (Automatic Billing Updater — ABU), oOs3aTtenpHON 171 Bcex OaHKOB-
YYaCTHUKOB, MEPEeAaTh PEKBU3UTHI BBIMYIIEHHON (MIEPEBBIMYIIEHHON) KapTOYKU



(3a wuckmouenuem CVC2/CVV2/KIIII2 koma) B cucremy, 00€CIEUNBAIOIIYIO
OOHOBJICHME PpEKBU3UTOB KApTOYKM B HMHTEPHET-Mara3uHax U CepBHCaXx.
JepxkaTenp KapTOUYKM MOXKET OTKAa3aThCsl OT MEpeNayd PEKBU3UTOB BBIMYIIEHHOW
(MepeBBINTYIIEHHONW) KapTOYKH, TyTeM MPEIOCTaBICHUS MHUCHbMEHHOTO 3asBICHUS
pou3BOJIbHOU (hopMmbl, 0OpaTuBIIKCE B JTt000€e [loapaznenenue.

bank nMeeT npaBo yCTaHABIMBATH OIPAHUYECHUS HA COBEPUIECHUE ONEpaIuil
OILIaThl TOBAPOB, pabOT U yCIyr B ceTH MHTepHeT (B TOM uucie ¢ MPUMEHEHHEM
texHosoruii 3D-Secure u BEJIKAPT-Unrtepnetllapons) npu wncnonb30BaHUU
KApTOYEK.

31. Jlepxarenp KapTOYKM HECET OTBETCTBEHHOCTh 34 OIEpAIUH,
COBEPILIEHHBIE C MCIOJIb30BAHUEM CBOEH KAPTOUKU HIIM €€ PEKBU3UTOB B CETH
WuTtepHet (nanee — MIHTEpHET-IIIATEXKH), a TaKKE 3@ BCE CYMMBbI, CIIHCAaHHBIE CO
cyeTa B pe3yibTare coBepiIeHus: IHTEepHEeT-TUIaTeKEN.

JlepxaTtenp KAapTOYKM HECET BCE PHUCKH, CBSI3aHHBIE C IIPOBENCHHEM
WHTepHEeT-IUIaTe)XEd M OCYLIECTBICHHUEM HHBIX JCHCTBUM, CBSI3aHHBIX C
BHECEHHEM M COXPAaHEHHEM PEKBU3UTOB KApTOUKHU Ha MIHTEpHET-caiTax.

Jlepxarenp KapTOYKM HE MOXET NpeIbsABIATh baHKy mnpeTreH3uu 1o
onepauusM, IPOBEICHHBIM B ceTW VHTEpHET mpH HMCHOJB30BaHUM KapTOUYKH, B
Cllydae HapyIICHUsS HACTOSIIUX Y CIIOBHU.

baHk He HeceT OTBETCTBEHHOCTh B CIydae HEBO3MOYKHOCTH IIPOBEICHHUS
Knuentom MHTEpHET-TIIaTEX)EN 110 HE3aBUCSIINM OT baHka 00CTOATEIbCTBAM.

BBenenue npaBWIBHBIX PEKBU3UTOB KapTouku, koga CVV2/CVC2/KIIII2
u/unm npoBepoyHoro koxaa 3D-Secure sBisieTcsa HaAsekKalmledl M JOCTaTOYHOM
ayTeHTUPUKaLUel JepkaTesis KapTouku Juisi oTpaxeHus no Cuery omnepaunuw,
COBEPILIEHHOMN MPHU KUCIIOIB30BAHUU KAPTOUKHU U €€ PEKBU3UTOB.

PEKOMEHIALINN 110 BE3OITACHOMY HCIIOJIb3OBAHNIO KAPTOYKHA

32. O0uue peKOMEeH/1aIuu.

32.1. Ilpu nmonyyeHur KapTOUKH PACIUIIMTECh HA €¢ 00OPOTHOUM CTOpPOHE B
cnenuanbHOM nosie. Hamnume nmoanucu Ha KapTOuKe CHU3HUT PUCK MCIIOJIb30BAHUS
ee APYTMMHM JIMIIAMHM B ClIy4ae €€ yTepu, Kpaxu. [Ipu oTcyTCTBUM MmOANMCH Ha
KapTouke JIMOO HECOOTBETCTBUHU MOJMUCH 00paslly Ha KapTOUYKEe U JOKYMEHTax,
YAOCTOBEPSIOIIUX JTUYHOCTh, B MPOBEJECHUN OIEpalMid MOXET ObITh OTKAa3aHO, a
KapTOUYKa — U3bsTA.

32.2. Coxpanute HOMep TesnedoHa ciykO0bl cepBuca (MOJACPIKKH) KapTOUeK
baHka B JI€rkoI0CTYITHOM MecTe (HanpuMmep, B MaMsITH MOOUIILHOTO TesieoHa Ui
3aMMCHOM KHUXKKE), 3Ta HHPOPMALMS MOXKET HPUTOAUTHCS sl OJOKUPOBKHU
KapTOYKH B CITy4yae €€ yTepH JIMO0 KPaKH.

32.3. Jlnsg ocymiecTBICHHs] KaKJIOTO THUIA Omeparuil (€XeTHEBHBIX W/WIN
PETYISPHBIX OTepanuii, Tuiatexxeid B cetu VIHTEepHeT, omeparuii B 3apyO0eHBIX
MOE€3/IKax) BBIIYCTUTE OTIEIbHbIE KapTOUYKM K pa3duuHbM cuetaM. Jlis
OCYILIECTBIICHUS IJIaTeXKel 3a pyOekoM KenaTreabHO O(QOPMUTH K OJHOMY CUETY
HECKOJIbKO KapTOYEK pa3IMYHBIX TUIATEKHBIX CHUCTEM U XPaHUTh KapTOYKHU

OTAEJBHO APYT OT Apyra.



[lomHHTE, YTO HE CTOMT XPaHUTH OOJBIINE CYyMMBI JIEHET HAa KapTOYKax,
KOTOPBIMU BBl TOJB3YETECh HEPETYISAPHO: HANpUMep, KapTOuKy /Jid OIUIaThl B
cetd MHTEpHET CTOUT MOMOJHITH UMEHHO Ha Ty CYMMY, KOTOPYIO TUIAHHpYETE
MOTPATUTh, U HEMOCPEJICTBEHHO TIEPE]l COBEPIICHUEM ILJIaTeXka.

32.4. OGecrnieunBaiTe yCclIOBUS XPAHEHUS] KapTOUYKU, KOTOPHIE MCKIIIOYAIOT
BO3MOXHOCTh €€ YTEpH, IOPYH, KOIMPOBAHUS TAHHBIX, HECAHKIIMOHUPOBAHHOTO U
HE3aKOHHOTO HUCIOJIb30BaHUsA. He nomyckaiiTe MexaHWYeCKUX IMOBPEXKICHUM Ha
KapTouke, JnedopMalliu, 3arpsi3HEHUs, BO3JCHCTBUS BBICOKMX M HHU3KHX
TEMIIEpaTyp, AJIEKTPOMATHUTHBIX IOJEH, MPAMBIX COJIHEYHBIX Jy4Yei, BIard,
KpacuTeseil, pacTBOPUTENIEH, BPEAHBIX XHWMHYECKHX BELIECTB U JPYTHX
HEOIAronpusITHRIX (PaKTOPOB, KOTOPHIE MOTYT IOBJI€Yh HEPAOOTOCIOCOOHOCTH
KApTOYKH.

32.5. He nepenmaBaiiTe KapToyky ApyruM jauuaM. IIpaBo mnosb3oBaHus
KApTOYKOW UMEET TOJIBKO JIMIO, YbHM IIEPCOHAIBHBIC TAHHBIE YKa3aHbl HA JIMLIEBON
CTOPOHE KapTO4YkH, eciau JIoroBopoM M IpaBWIaMH IUIATEKHONM CUCTEMBI HE
YCTaHOBJICHO, YTO (DaMuuiusi, UMs JepKaTessl KapTOUYKH MOTYT HE YKa3bIBaThCA.
[Tpu HEoOXOaMMOCTH NPENOCTABIEHUS JOCTYNIa K CBOEMY CUETy WHBIM JIMLAM
MOKHO 00patuThcs B bank 1t 0ohopMIIeHHS TOMOIHUTENBHBIX KAPTOUEK K CUETY.

32.6. XpanuTe B TailHE OT JAPYTrUX JIHI KOH(PHUIACHIIMAILHBIE JTaHHbBIE
KapTOUYKU: HOMEpP U CPOK JIEHCTBUS KapTOUKH, YKa3aHHBIA Ha 00OPOTHON CTOpOHE
TPEX3HAUYHBIA KOJ MPOBEPKH MOJJIUHHOCTH KapTOuku (mpu ero Hanuuyuwu), [TMH-
KOJl, KOTOpBI HEOOXOJUMO 3allOMHUTh WM, B CIy4ae €ClId 3TO SBISETCS
3aTPyIHUTENIbHBIM, XPaHUTh €ro OTIENIbHO OT KapTOYKM B HESIBHOM BHUJE
(HanpuMep, MepenucaB €ro Ha JIMCTOK OymMaru cpeau Npovyux rpymnn uudp uiam
mo0oi apyroit undpopmanuun). Hukorga e coo6maiite [IMH-kox npyrum nuuam,
BKJIIOYas pOJICTBEHHUKOB, 3HAKOMBIX, pab0THUKOB O0ankoB, OTC, npencraBurene
paBOOXpaHUTeNbHbIX opraHoB. He mepenasaiite [IMH-kox Hu mo Tenedony, HU
10 BJIEKTPOHHOM 1oyTe. TONBKO JepKaTenb KapTOUKU JOJKEH 3HaTh cBou [IMH-
KOJI.

32.7. HacTosiTenbHO PEKOMEHIYEM HCIIOJb30BaTh yciIyry «SMS-
UHPOPMHUPOBAHUE»,  KOTOpas  OOECleYMBaeT  ONEpaTHUBHOE  MOJyuyeHHUE
uHOpMAIIMU O COBEPIICHHBIX TI0 KapTOyke orepanusax. Yciayra «SMS-
UHGOPMHUPOBAHHUE» IMO3BOJISIET TOCPEACTBOM TEKCTOBOTO  COOOIIEHMS] Ha
MOOWJIbHBIN  TenedoH ONepaTMBHO HMHPOPMHUPOBATH O COCTOSIHUM CUETa,
M3MEHEHUH ocTaTka no cuery. [Ipu nocrymiennn SMS-coobiienus o0 onepanuu,
KoTopyto Bbl He coBepmiany, HEOOXOJMMO HE3aMEUIMTENbHO 3a0JI0KUPOBATh
KapTOUKYy U 00paTtuthes B baHk.

Ecnu npu Hamuuum mnOAKIIOUEHHOW yciayru «SMS-undopMupoBaHue»
coobmienust oT baHka 0 MPOBOAMMBIX Olepanusax MepecTald MOCTynarh Ha Bam
MOOUJIBHBIN TeneoH, HeOOX0IUMO CBsI3aThCsl ¢ baHKOM Ui yTOYHEHMSI IPUYKH,
YTOOBI UCKJIIOUUTh BO3MOXKHOCTD MepexBaTa SMS-coo01IeHni TPeThbUMH JHIIAMH.
Ecmn momyduennoe SMS-cooOimieHne BBI3BIBACT Kakue-TMOO COMHEHUS WU
OIaceHus1, ONepaTUBHO oOpaTuTech B baHk [isl MOMy4eHUsl pa3bsiCHEHUIA.

32.8. lnsg B3auMOAEHCTBUSA C DBaHKOM HCHONB3YHTE TOJIBKO PEKBU3UTHI
CpEICTB CBsi3M (MOOWJIBHBIX M CTAaIlMOHAPHBIX TenedoHOoB, ¢akcoB, NHTEepHET-



CaliToB, OOBIYHOW M AJIEKTPOHHOM MOYTHI), KOTOpbIE yKa3aHbl B JIOKYMEHTaXx,
MOJIYYeHHBIX HEMOCPECTBEHHO B baHke.

32.9. Ilpu yrepe, Kpaxe KapTOUKH, OCTaBICHUHU €€ B OAHKOMATe WM MHOM
YCTpOMCTBE caMooOchmykuBaHusi, u3baATUU KaccupoM OTC, kommpomeranuu
KapToOuku (ecnu KOHGUIACHIMAIbHbIE JaHHbIE KAPTOUYKH CTalld HM3BECTHBI
MOCTOPOHHUM JIUI[aM) JIMOO MpU BOZHUKHOBEHUHU TAKMX TOJI03PEHUN HEOOXOIUMO
HEMEJJICHHO 3a0J0KMpPOBATh KAPTOUKY (Hampumep, MO3BOHUB B CIY>KOy cepBuca
(momnepyxkwn), unu nocpeactsom CJIBO) u oOpatutech B baHk.

32.10. CoxpaHsiiTe KapT-4€Kd W HWHBIE JOKYMEHTBl IO OIEpauusiM C
KApTOYKOM ISl CBEPKHU C BBIMMCKOM 1O cyeTy. CrapaiTech MPOBEPSTH COCTOSTHUE
CUeTa PEryJIipHO, HE pEeXe, YEM pa3 B MECHL, a TaKXKe I0CJIE 3arpaHu4HbIX
NOE3/I0K, B KOTOPBIX HCIIOJIb30Bajach KapTouka. IIpyu BBIABICHHH PacXOXACHUI
MeXAy (PaKTUYECKHM COBEPIIEHHBIMU M OTPAXCHHBIMH B BBIIHUCKE OINEpalUsMU
oOparurech B baHk 1151 yTOUHEHUS] 000CHOBAaHHOCTHU ONEpaIUil.

32.11. Hcnonws3yiite mnpemyiaraeMple bBaHKOM  BO3MOXHOCTH IO
YCTAaHOBJICHUIO JIMMUTOB IO ONEpanusM. PeKOMEHIyeTcs OTKIIOYHUTh WIIN
JUMUTUPOBATh BO3MOXKHOCTH OIUIATBl KapTOYKOW B ceTu MHTEpHET, a Takxke
COBEpIICHHUs Olepaluil 3a pyoexoM, ecii Bbl HE TUIAHUPYETE COBEPIIATH JAHHBIC
orepanuu B Onmrkaiiiiee Bpemsi.

33. IlpoBesneHue onepanuil Npu UCIOIb30BAaHUM KAPTOUKU B OaHKOMATax U
MH(OKHOCKAX.

33.1. Ilpu BbIOOpE OaHKOMAaTa WM HHPOKUOCKA, B KOTOPOM BBl COOMPAETECH
IIPOBECTH OMEPALUIO MTPU UCTIONB30BAHUN KAPTOUKH, JKEJIATEIbHO U30€eraTh Mmioxo
OCBEIIECHHBIX M Oe3moaHbIXx MecT. HamOosiee Oe30macHBIMA MeECTaMU  JUIS
COBEPILIEHUS ONEPALMI SBISIIOTCS MOMEIICHUS] OAHKOBCKUX O(HCOB, YIMYHBIE JKE
OaHKOMAaThl B TYPUCTHUYECKUX pallOHaX SBIIIOTCS MEHEe O€30MacHbIMH.

33.2. JIns coBeplieHUsl PETYISPHBIX OMEpAIMil CTapalTech MOJIb30BAThCS
OJTHUM U TeM k€ 0aHKOMAaTOM, PacHOJIOKEHHBIM B XOPOILIO OCBEILIEHHOM MECTE:
BaM OyJieT Tpolle BhISIBUTH (DaKT YCTAHOBKM Ha HErO CTOPOHHETO 000pYIOBaHUS,
KOTOPOE MOXET HCIOJIb30BaThCsl MOILIEHHUKAMU I MOXUILEHUsT HH(OpMaLUU ¢
KapTOYEK.

33.3. TIlepen wHauamom OOCIYXHUBaHUS OCMOTPHUTE JIHMIIEBYIO IIaHEIb
OankomaTta. baHKOMAaTbl HEKOTOPHIX OAHKOB TPENJIaratOT CBEPUTH HM300paKeHHE
OaHkOMaTa Ha MOHUTOpPE C TeM, KOTOpbld mepen Bamu. OOparutre ocoboe
BHUMAaHHE Ha ILEJb KAPTONPUEMHHKA: MOLIEHHUKH MOTYT YCTaHOBUTbH Ha HETO HE
PEeIyCMOTPEHHYIO KOHCTpYKIMEH OaHkomaTa Hakianky. [lepen ucnosnb3oBaHuem
OaHKoMaTa WJIM JAPYTroro yCTpPOWCTBA CaMOOOCITYXHBaHUSI MOTPOraiTe MaHemu,
nonpoOylTe WX NOJABUraTh: (QaiblIMBble HAKIAAKA M KIABUATYPbl OOBIYHO
JepKarcsd IUI0XO M, KaK MpaBUJo, JaKe MPU HE3HAYUTEIbHOM BO3JEHCTBUU
IaTAKOTCSA, OTXOMAT WM JaXe OTHAJAaroT. 3a4acTyl0 MOIIEHHHKH OCTABJISIIOT
3aMETHBIE CIJIEJbI: IIEJIM, KJIEEBbI€ MOATEKH W CKOJbl. Jlydllle HE MCIOJIb30BaTh
O0aHKOMaT, KapTONPUEMHHUK KOTOPOTO BBITJISAUT TaK, OYATO KTO-TO KOBBIPSJ €ro
OTBEPTKOM WU OOJIUIT KJIIEEM.

ITopoli MOIIEHHHMKM JENAl0T MOJJACIBbHBIE NAHENIH C BHJICOKAMEpPAMH,
KOTOpBIE 3aTeM KpemsTcs K OaHKOMaTy: Ha JUCIEHCEp JJIs JCHET, MOJ KO3BIPEK,



MOJT SKpaH WIN JaXe B CTEHJIE Ui peKJIaMHBIX OpomIop. ITU KaMephl U3aajieKa
MOTYT BBITJISIJIETh KaK U€pPHBIE TOUKHU.

Ecnu xnaBuaTypa HeeCTECTBEHHO BBINIUPAET, IIATACTCA UM OTIWYACTCS IO
TOHY, BBITVISIAUT HOBOM, B TO BpeMsi Kak caM OaHKOMAaT y)X€ HMEET SIBHbIC
MPU3HAKK H3HOIIEHHOCTH — 3TO TaKXe€ IMOBOJ| OTKAa3aTbCi OT HCIOJIb30BAHUS
TaKOro YCTPOMCTBA CaMOOOCITYKHBAHUS.

33.4. He npumensiite upe3MepHyr0 (DU3UYECKYIO CHITY, YTOObI BCTaBUTH
KapTouky B O6ankomar (MHGokuock). Ecin 6aHKOBCKas KapTOuka HE BCTABISETCS
0e3 JOMONHUTEIBHBIX YCHIWN, BO3JEPKUTECh OT WCIOJB30BaHUS JIaHHOTO
OankomaTa (MH(POKHOCKA).

B mexoTtoppix Oankomartax (MH(GOKMOCKaX) MOTYT MPUMEHSATHCA
CHeLHANbHBIE YCTPONUCTBA, KOTOPBIE MPEMSITCTBYIOT KOMMPOBAHUIO MOIICHHUKAMHU
JAHHBIX O KapTOYKax — JOKUTTEpbl. B naHHbIX OaHkoMarax (MH(POKHMOCKAX)
IpOLECC NpHeMa KapTOUYeK YCTPOWCTBOM MOXKET OTJIMYAThCcs OT JPYIrHX
O0ankomaToB (MHGOKMOCKOB) — KapTO4Yka BHOpPUPYET B MOMEHT €€ IpHema
YCTPOMCTBOM.

33.5. Ilpu oOHapykeHUUM THOCTOPOHHETO O0OOpYyAOBaHMS (HAIpUMED,
HAKJIaJKH) HE TMbITAUTECh CHATH €ro CaMOCTOSATEIbHO, BO3IEPKUTECH OT
COBEpLICHMs ONEepaluid, a O BBIIBICHHOM Hakiagke cooOumre B OaHK,
oOciyXuBaroImuil ycTpoiicTBo. Eciau COMHEHMSI OTHOCUTENBHO KOPPEKTHOM
paboThl OaHKOMATa WU APYroro yCTPOUCTBA CAMOOOCITYKUBaHUSI BO3HUKIIM TOCIIE
TOro, Kak KapToyka IOMEIleHa B KapTonpuemMHuk, He BBogute I[IMH-kox.
Haxkmute KHONKY UIsi OTMEHBI omnepanuu U 3abepute kapTouky. Eciam Bbl
3aMeTHJIM TIOCTOPOHHEE O0OPYAOBAaHHME YK€ IMOCJIEe OKOHYAHWS OOCITy>KWBaHWA,
00s3aTENBHO Cpa3y ke 3a0JIOKUPYUTE KapTOUKY JIFOOBIM JOCTYITHBIM CLIOCOOOM.

33.6. Yoenurech, 4TO BbIOpAaHHBIM BaMu 0aHKOMAT WJIM JIPYroe yCTPOHUCTBO
camMo00CITy>KMBaHUs IPUHUMAET UMEIOIYIOCS y Bac KapTouky. Jlorotum Ha Bameit
KapTOYKe U Ha 3KpaHe MPOrpaMMHO-TEXHHUYECKOIO YCTPOHCTBa U (WJIM) Ha €ro
KOPITyCE JOJKHBI ObITh OJUHAKOBBL. Eciy Bbl BCTaBUIM B OaHKOMAT WU APYroe
YCTPOMCTBO CaMOOOCTYXUBaHUSI KapTOUKy, HE OOCIYXMBAIOILIYIOCS B JaHHOM
yCTpOMCTBe, KapTouka OyJeT BaM BO3BpalleHa, MPU 3TOM Ha 3KpaHe MOSIBUTCS
uH(bOpMaIUs O HEBO3MOXKHOCTH COBEPILIEHUS OTIepaIUH.

33.7. B cinyyae ecnu moOJIM30CTH OT OaHKOMAaTa WM JPYroro yCTpOMCTBa
caMo00CITy>KUBAaHUSI HAXOJSATCS JIFO/M, BBI3BIBAIOIINE Y BaC MOJ03PEHUE, CIEAYyET
BBIOpaTh JApyroe BpeMs JiA HCIOJNBb30BaHMUS JaHHOTO YCTPOMCTBA HIIH
BOCTIONIb30BAThCS IPYTUM OAHKOMATOM HITH YCTPOHCTBOM CaMOOOCITY KHBaHUSI.

33.8. Byabre 0COOCHHO OCTOPOXKHBI, €CIIM HE3HAKOMBIC JIIOJIU MPEJIaraloT
BaM IOMOIIb B UCIOJIb30BAaHWU KAPTOUKH B OaHKOMATE WM PYTOM YCTPOHCTBE
camMooOcnmyKuBaHus. B ciydyae 3aTpyAHEHMIA, BO3HUKIIUX TPU HCIOIH30BAHUU
KapTOYK{, HE MPUCITyIIMBANTECh K COBETaM IMOCTOPOHHHUX JIMI[, & I CBSI3U C
bankoM modB3yiTeCh TOJIBKO HOMEpaMu Tele(dOHOB, KOTOPbIE YKa3aHbI
HEMOCPEICTBEHHO Ha KapTOUKE JIMOO MOITyYeHbl BaMU U3 HAJIC)KHBIX MPOBEPEHHBIX
MCTOYHUKOB WJIM HEMOCPEACTBEHHO B baHke.

33.9. O0pamaiiTe BHUMaHHE Ha JIOJEH, CTOSIIMX 3a BaMH B OYepeId Y
OaHkoMaTa WM JPYroro yCTPOWCTBA  CaMOOOCTY)XMBaHHs, B  Clydae



HEOOXOMMOCTH MOMPOCUTE UX OTOUTH Ha PACCTOSTHUE, C KOTOPOTO OHU HE CMOTYT
yBuzeTh BBOAuMMbIN Bamu [IMH-kox. Ilpm BBOme IIMH-koma Haxomurech Kak
MOXHO OJimke K OaHKOMAaTy WM YCTPOMCTBY CaMOOOCTY>KHMBaHHS, MPU ITOM
MPUKPBIBANTE KIaBUATYPY JIAJOHBIO CBOOOIHON PYKH.

33.10. Ilpm WUCHONB30BAaHMM  KAPTOYKM  BHUMATEIBLHO  M3Yy4yaiTe
uH(pOpMaIMIO, BBIBOJUMYIO Ha JKpaH OaHKOMaTa WM JPYroro YycTpoHCTBa
CaMOOOCITYKMBaHMsI, M TIPOBEPSANUTE MPABWIBHOCTh BBOJMMBIX JaHHBIX. [lpu
HEOJTHOKpaTHOM HekoppekTHoM BBoae [IMH-koma kaptouka Onokupyercs u
MOJKET OBbITh U3bATa OAHKOMATOM WJIM JPYTUM YCTPOMCTBOM CaMOOOCTYKUBaHUSI.
B cityyae u3bpATHs KapTOUKH (HE3aBUCHMO OT MPUYMHBI) OAHKOMATOM WJIU APYTUM
YCTPOMCTBOM CaMOOOCITYXKMBAHMSI HEMENJIEHHO 3a0JIOKUpYyWTe ee (Hampumep,
CBSI3aBIIIKCH CO CIIyk00i1 cepBuca (moaaepku) win ¢ ucnosibzoBanuem C/1b0O).

33.11. He mno3BossAiiTE HMKOMY OTBJIEKaTb BAaC BO BpEMsl IPOBEICHHS
Ollepalliy, IIOCKOJIBKY BBl MOXETE CIIy4allHO COBEpPUIMTb HEKOPPEKTHYIO
onepanuio. Kpome Toro, npu 0TCyTCTBUU KaKUX-THOO IEHCTBUM C Balllel CTOPOHBI
B TECUECHHE YCTAHOBJIEHHOTO JUIsl JAHHOTO YCTPOMCTBA BPEMEHU OHO MOKET U3bSTh
Ballly KapTOYKY U (WJIK) JICHBTU.

33.12. Tlocne mosy4eHUs] HAJIWYHBIX JIEHEKHBIX CPEJCTB B OaHKOMare
cienyeT yOenmuTbcs B TOM, 4YTO KapTouyka ObUla BO3BpallieHa OaHKOMAaToM,
JOKIAaThCsl BbIIa4M KapT-ueKka (IIPH €ro 3ampoce) U TOJIbKO MOCIE 3TOr0 OTXOAUTH
oT 0aHkomara. ClieyeT MOMHUTb, YTO IOCJENOBATEILHOCTh BbIIAUM HAJTUYHBIX
JIEHEXHBIX CPEJCTB M BO3BpaTa KapTOUKKW B OaHKOMAaTaxX pa3HbIX OAHKOB MOXET
oTnuyaTthcs. baHKOMaT MOXET cHavajlla BEpHYTh KapTOYKy, a 3aTéM BbLAATh
3aMpOIICHHYI0 CYMMY JI€HEXKHBIX cpenctB. HeoOXonuMo ydHUTHIBATH JaHHYIO
cnenupuKky paboThl 0AHKOMATOB M HE OTXOJIUTHh OT YCTpOWCTBAa JO MOMEHTa
MOJIyYeHUS] KapTOUKH, KapT-yeKka (TP €ro 3ampoce) 1 JACHer.

33.13. B caywae ecium OGaHKOMar WM JPYroe  YCTPOWCTBO
caMo00CITy>KUBaHUsl pabOTaeT HEKOPPEKTHO (HAaIpUMep, JOJITroe BpeMsi HaXOUTCs
B PEKMME OKMJAHUs, CAMOIIPOU3BOJIBHO NEPE3ArpyKaeTCs), CIEAYET OTKa3aThCs
OT HCIIOJIb30BAaHUSI TAKOI'O YCTPOMCTBA, OTMEHUTH COBEPIIAEMYIO ONEPALMIO,
Ha)kaB Ha KJIaBUAType COOTBETCTBYIOLIYIO KHOMNKY, M JOXAAThCA BO3BpaTa
KapTO4ku. Eciii yCTpONCTBO HE BO3BPAIAET KAPTOUKY, CIEAYET HE3aMEJIUTEIBHO
3a0JIOKUPOBATH KAPTOUKY JIFOOBIM JTOCTYITHBIM CIIOCOOOM M 00paTtuThes B baHk.

33.14. He ocraBnfiiTe 3anpolleHHbId BaMU KapT-4eK B OaHKOMAare WU
JPYrOM YCTPOMCTBE caMOOOCIyKMBaHUS, TaK KaK B 4Y€KE MOTYT OBbITh YKa3aHbI
CyMMa OIlepallid, OCTaTOK JACHEXKHBIX CPEJICTB. DTO MOXKET MPUBJIEYb T'PaOUTEINS
WJIM MOILIEHHUKA.

34. TlomydyeHHe HATWYHBIX JCHEXHBIX CPEJICTB U MPOBEACHHE Olepanui
Oe3HaIMYHOMN OIUIAThI MPU UCIIOIB30BAHNUN KAPTOUKHU B OT/IETICHUSAX OAHKOB.

34.1. Bcee aeiicTBus paboTHHKA OaHKa ¢ KQPTOYKOM JOHKHBI TPOXOAUTH TI0]T
BamuM HabmonenueM. He paspemaiite paboTHUKY OaHKa YXOAHWTH C KAPTOUKOW B
JIpYyroe MoMeuieHue.

34.2. Tlpu mony4eHUM HAIMYHBIX JIEHEXKHBIX CPEJCTB JHOO MPOBEICHHUH
Oe3HAIMYHOMN OIJIaThl 0c000€ BHUMaHHE OOpallaiiTe Ha COOTBETCTBUE yKa3aHHOM
CYMMBI U CYMMBI, COJIeprKallleiicst B KapT-ueke (CIuIe).



34.3. PaboTHuk OaHka BmpaBe MOTPeOOBATH MPEIbSABICHUS MAcIoOpTa IS
UAeHTUGUKALIMY IepsKaTelss KapTOYKK U OPOPMIICHUS OTIEPALIUH.

34.4. Tlpu npoBenennu ornepauuii B [IIBH oGparaiite ocoboe BHUMaHUE Ha
nercTBUs pabOTHUKA OAaHKA, €CIM OH MBITAETCS MPOBECTU BaIlly KapTOUKY uyepes
CUMTBHIBAIOIIEE YCTPOMCTBO OOOpYAOBAaHMS OOJBIIE OJHOTO pa3a. ITO MO3BOJIUT
NPEIOTBPATUTh MPOBEACHUE HECAHKIIMOHUPOBAHHBIX orepanuil. O0s3aTebHO
MOMHTEPECYHUTECh MPUUYMHOM, MO KOTOPOM pabOTHHKY HEOOXOJUMO MOBTOPHO
MIPOBECTHU KapPTOUKY Yepe3 CUUTHIBAIOIIEE YCTPOUCTBO 000Dy IOBAHHS.

34.5. Tlepen BBogmom IIMH-xoma BHUMATENbHO H3Y4YHTE HH(POPMAIHIO,
IPE/ICTaBICHHYIO HA DKpaHe TepMUHAIIA, a TaKkKe YOeaUTeCh, YTO CyMMa U BalfOTa
olepanuy BEpHBI.

34.6. Bonure IIMH-kon, mpukpeiBas KiaBUATypy JaJOHbIO CBOOOIHOM
pyku. Hukorna m HM npu Kakux oOctosaTenbcTBax He coodOmaite [TNMH-kon
paboTHUKaM OaHKa.

34.7. Ilepen Tem Kak MOANKUCATH KapT-4eK, yOEIUTECh, YTO CyMMa U BaJIIOTa
omnepaluu, gata onepanuu, TUIl ONEpalud U APYrue JaHHbIE, YKa3aHHbIE B KapT-
YEKE, BEPHBI.

35. IlpoBenenue omepaiuii OC3HAIMYHOW OIUIATHI IIPH HMCIIOJIH30BAHUHU
kaptouku B OTC.

35.1. Ucnons3yiite kapTouku B OTC, KOTOpBIE BBI3BIBAIOT JIOBEPHE.

35.2. Ilpu poBeieHUU OTepallfii B pectopaHax, 6apax, MarasuHax, OT/1aBas
KapTOUYKYy OOCIYyKHBAIOIIEMy IEpCOHANY, HE BhIIyCKaiiTe ee u3 noiia 3peHus. [lpu
HEO0OXO0MMOCTH mpocieayiTe 3a padotHukoMm OTC k TepMuHaATY. DTO MO3BOJIUT
NPEeIOTBPATUTh HEMNPAaBOMEPHOE KOMHMpOBaHWE HMHGOpMAIMM, YKa3aHHOW Ha
KapTOUKE.

35.3. Ilpu coBepuieHUHM ONEpalK C HCMOJb30BAHUEM MPUHTEPA WIIH
mwiatexxHoro tepmuHana (POS-tepmunana) xaccup MokeT NOTpeOOBaTh BBECTHU
[IMH-xoq wmM moamWcaTh KapT-4e€K B COOTBETCTBHUM C TpPEeOOBAHHSIMHU,
YCTAHOBJICHHBIMH  TPAaBWJIAMHM [UIATEKHBIX CUCTEM, B paMKaX KOTOpPBIX
SMUTHPYIOTCSI KAPTOUKH, a TAK)KE MPEIOCTaBUTh MACIOPT B LEJSAX YCTAHOBJICHUS
JUYHOCTH JEeprKaTelisl KAPTOUKH.

35.4. Ilpu mpoBenenuu omneparuu omiaatel B OTC oOpamaiite ocoboe
BHUMAHHE Ha JEHUCTBUSl KAacCHUpa, €CIM OH MbITAETCS MPOBECTH KAPTOUKY YEPE3
CUMTBHIBAIOIIEE YCTPOMCTBO OOOpPYAOBaHMUS OOJBLIE OJHOTO pa3a. ITO MO3BOJUT
NPEIOTBPATUTh MPOBEACHUE HECAHKIIMOHUPOBAHHBIX onepaiuil. O0s3aTenbHo
NOMHTEPECYHUTECh MPUYMHOM, IO KOTOPOH Kaccupy HEOOXOJUMO MOBTOPHO
MPOBECTH KAPTOUKY Yepe3 CUMTHIBAIONIEE YCTPOMCTBO oOopynoBaHusa. Ecmu
BCJICJICTBHE HEYCIICIIHOW OIepallud MO KapTOYKE BbI OIJIATHJIM TMOKYIKY WHBIM
cocoOoM  (HampuMmep, HaJUYHBIMA WM HMHOW KAapTOUKOM), COXpaHHUTe
MOATBEPAKAAIOIMINA JOKYMEHT U IMPOBEPHTE, CIHUCAIUCH JU CO CUeTa JCHEKHbIC
CPEACTBA 110 HEYCIIEITHOM ONEpaLyHu.

35.5. Beomute IIMH-kon, mpukpbiBas KjiaBUATYpy JAJOHBIO CBOOOIHOM
pyku. Ilepen naGopom IIMH-koma crnenyer yOenuThCsi B TOM, 4YTO JIOAM,
HaxXoJsIIMecs B HEMOCPEACTBEHHOW Onm3octu oT Bac, HE cMOTYT €ro yBHIIETb.
Huxornma m Hu ipu Kakux oOcTosTenbecTBax He coobmmaite [IMH-koa paboTHIKaM



OTC.

35.6. Ilepen Tem Kak moAnucarh KapT-uyek, yOeIuTech, YTO CyMMa U BallloTa
orepalyy, HOMEp KapTOUYKHU (€ro 4acTh), 1aTa onepaluu, TUI orepaluu, Ha3BaHue
OTC u npyrue naHHbl€, yKa3aHHbIE B KAPT-YEKE, BEPHBL.

35.7. Ecnm BBl pEMIMIM OTKa3aTbCAd OT IMOKYINKH [OCIE YCHEHIHOTO
3aBepIlICHUs oOlepanuu, MNoTpeOyiTe OTMEHUTh onepanuto. OO0s3aTeNbHO
COXpPaHHUTE KApPT-YEK IO ONEpaluyd OTMEHBI O CBEPKH BBIIMCKU IO CUYETY, K
KOTOPOMY BBIITYLIEHA KapTOUKa.

35.8. beckoHTakTHBIE onepanuu COBEPLIAIOTCS B pexumMe
«CaMOOOCITYKHUBaHUS — JIepKaTeIb KapTOUKU HE MepeaaeT KapTOuKy WU JIPyron
IUIATEKHBIA HMHCTPYMEHT, HWCIOJIb3yeMbId [Jisl OIUIaThl (HampuMmep, Opacier,
Opesiok, MOOUIBbHBIA TeNe(OHOB WIM JIPyroe YCTPOMCTBO) Kaccupy, a
CaMOCTOATENbHO MPUKJIAABIBAET KAPTOUKY WIIA APYTrOM MJIATEKHBIA HHCTPYMEHT K
CUMTBHIBAIOIIEMY YCTPOMCTBY TEPMHUHAJIA ISl IPOBEACHUS ONIEPALIH.

36. IlpoBenenue omepanuii O€3HATMYHON OIUIATHI HPU HCHOIb30BAHUU
KapTOUYKH B ceTH MHTEpHET.

36.1. He ucnosb3yiite mis onsartsel B IHTEpHETE KapTOYKHM, HA KOTOPBIX Y
Bac Haxonmdrcsa KpynHbele CymMMbl JeHer. JUId Takux LEJNed JIydlle 3aBecTH
OTJEJIBHYIO KapTOUKy (K OTIEJIbHOMY CUE€TYy) U NMEPEBOAUTH TyJAa JIEHBI'H TOJBKO
no Mepe HeoboxonuMocTH. IIpu HCMONB30BaHMK BHUPTYAJTbHOM KapTOUYKHU
PEKOMEHJyeM HE HCIOJb30BaTh €€ s XpaHEHUs [IEHEXHBIX CpEACTB, a
NOMNOJIHATH KAPTOUKY 110 MEPE HEOOXOTUMOCTH.

36.2. JIna oOecneuenuss HauOoyiee BBICOKOIO YpPOBHS 0O€30MaCHOCTH
omnepanuil MOJKIIOUNATE YCIYTY MOATBEPKICHUSA ONepauuili mo texHonoruu 3D-
Secure w/umu BEJIKAPT-Unrtepnetllapons. JlaHHbIE TEXHOJOTMHU MO3BOJIAIOT
3aMpOCUTh JOMOJIHUTEIBHOE MOATBEPKICHUE ONEepaliii, COBEpIIAEMbIX B CETH
WHTepHeT, ¢ NOMOIIbIO OJHOPA30BOrO MapoJsi, BHICBIAEMOr0 Ha TeJaeoH
(mocpeacTBom SMS-coo0rieHus ), yKka3aHHBIN MPU TOKITIOYCHUH YCITYTH.

Cailr uwHTEepHEeT-Mara3uHa, OOECIeUMBAIONINI TpPUEM IUIATeXEH ¢
npuMeHenueM TexHosnoruid 3D-Secure u BEJIKAPT-Uurepuerllaposb, kak
paBWiIO, JOJDKEH pasMelarb JIOTOTHIBI  COOTBETCTBYIOIIMX  IPOTrpaMMm
IUIATEKHBIX CHCTEM:
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36.3. He oTBeuaiiTe Ha JIEKTPOHHBIC MUCHbMA, B KOTOPBIX OT UMEHH SIKOOBI
banka wWiaM WHBIX OpraHu3aIMii, a TaKXKe TPaKIAaH MPOCAT TMPEIOCTABUTH
MEePCOHANIbHYI0 MH(GOPMAIINIO, B TOM YHCJIE PEKBU3UTHI KAPTOYKH, B LEIAX HX
oOHOBNeHUsT WM sl peructpanuu. [locTapaiiTech BBISICHUTH MPaBOMEPHOCTH
TaKUX MPEIIOKCHHM, CBSI3aBIINCh ¢ baHKOM IO TOCTOBEPHO M3BECTHOMY HOMEPY
tenedoHa (Hampumep, MOJYYEHHOMY BaMHM HEMOCPEICTBEHHO oT baHka mnpu
MOJIYYEHUH KapTOUYKH).

[lepenaBaiite wuHGOpPMAIMIO O CBOEM KapTOUKE TOJBKO JJISI OIJIATHI



NOKyIKu. Hukorna He mepechuiaiTe JaHHBIE KapTOYKM MO DJEKTPOHHOW IOYTE,
TaK Kak IiepelaBaemasi MO JJIEKTPOHHOM moure HMHQPOpMalUs HE TMOJHOCTHIO
3allMIlIeHa OT IepexBaTa M MCIOJIb30BaHMS NOCTOpoHHMMH. Ha calitax Bcex
U3BECTHBIX OJIATOHAJIEKHBIX Mara3uHOB HCIOJIb3YETCSl TEXHOJIOTHs IU(pOBaHUs
JAHHBIX, KOTOpas 3amuinaeT Bamy wuHpoOpManuio JTUYHOTO XapakTepa Mpu
COBEPIICHUU MTOKYIIKH.

Huxorna He moka3biBaliTeé HOMEp KAPTOYKH B JOKA3aTENbCTBO JOCTHKEHUS
Bamu omnpeneneHHOro BO3pacTa, XOTs WHOIJA HAa HEKOTOPBIX CaWTaXx MOTYT
NONPOCUTH 3TO caenarb. Homep KapTOUKH HE MOXKET YKa3bIBaTh HA JOCTUKEHUE
Bamu xakoro-mu6o Bo3pacra.

36.4. 310yMBILLJIEHHUKH YacTO PaclpOCTPAHAIOT BUPYCHBIE MPOrPaMMBbI
yepe3 paznuuHbie MHTEpHET-pecypchl — OT COIMATIBHBIX CETed 110 OOBIYHBIX
HOBOCTHBIX CalTOB. KIIMEHT, KOMIIBIOTEP KOTOPOTO 3apa)K€H, MPH IMONBITKE BOUTH
B JINYHBIA KAOMHET MOXET ObITh HE3aMETHO INEpPEHANpaBieH Ha «(UIITMHTOBBIN»
CalT, KOTOPBIA BHEIIHE IPAKTUYECKH HE OTIMYACTCA OT IOJUIMHHBIX CalTOB
WHTepHeT-0aHKOB, MHTEpHET-Mara3uHoOB WM JAPYTUX IUIATEKHBIX CEPBHCOB.
UYrob6sl 3TOr0 M30€kKaTh, CTapaliTeCh MaKCUMAaJlbHO HCIOJb30BaTh BO3MOKHOCTH
Ballero Opay3epa M MOYTOBOIO KJIMEHTa MO obecreueHuto Oe3omnacHocTu. Jlis
3TOr0 B ONUMAX Opay3epa U MOYTOBOTO KJIMEHTa HEOOXOAMMO BKIIIOUUTH
nononHutenbHble QyHkuuu. Hampumep, «biokupoBka BCIUIBIBAIOIIMX OKOHY,
«3anmTa oT ¢ummuHra u BpeaoHocHoro I10», «OTkpeiBaTh (hailsibl HA OCHOBE
COJIEP>KMMOr0, a HE pacUIMpeHHs’» U Ap. Takke HE CTOUT MOJb30BAThCS OKHOM
MPEeABAPUTEILHOTO IPOCMOTPA B HCIOIB3YEMOM BaMHU IMOYTOBOM KIIMEHTE.

Kpome Toro, pexomeHayeTcs BCErja camMOCTOSTEIbHO BBOJUTH BeO-aapec
Oanka («/HTepHeT-0aHKMHra») B aJAPECHYI0 CTpPOKy Opay3epa BMECTO
WCIIOJIb30BAaHUsL  JIIOOBIX THUIEPCCBHUIOK, TeM 0Oojiee U3  MOJ03PUTEIBHBIX
COOOILIEHUH.

36.5. JlenaiiTe NOKYNKH B U3BECTHBIX Bam WHTepHET-mMarasmHax WIH
CHauaja yOeIuTech B TOM, 4YTO OHHM TIOJB3YIOTCS XOpOLIeW pemyranueid u
HazlexHbl. [IpoBepsiiTe npaBWIBHOCTH ajpecoB HHTEpHET-CaUTOB, K KOTOPBIM
NOJKJIIOYAECTECh Il COBEPIICHMs IOKYIIKH, TaK KakK IIOXOXKHE aJpeca MOTYT
WCIOJIB30BAaThCs I OCYLIECTBJIEHUS HEIPAaBOMEPHBIX JAeucTBUU. Ecnm y Bac
HOSIBWINCH Kakue-Iu00 MOJ03PEHUs OTHOCUTEIbHO MHTEpHET-CTpaHUIIbl WM BBI
HE XOTHUTE MPENOCTaBIATh MEPCOHANIbHBIE WJIM KapTOUYHbIE JaHHBIE, TO MOKUHBTE
CTPaHMILY ¥ IPOU3BEAUTE MOKYIIKY B IPYTOM MECTE.

Bo Bpems cosepuieHus oOImiarel 0 Kaproyke B ceth MHrepHeT
yAOCTOBEphTECh, UTO (PparMeHT BeO-ampeca «http» B aapecHON CTpoke BeO-
Opay3epa usmeHusics Ha «https» — 310 OyJeT 0o3Ha4aTh, YTO ceccusl 3amudpoBaHa.
BonapmHCTBO Opay3epoB JOMOJHUTENBHO BHU3YAIM3UPYIOT TaKoe HW3MEHEHUE
U300paKeHHUEM HABECHOTO 3aMKa, KJIUMKHYB [0 KOTOPOMY MOKHO IMPOCMOTPETh
cepTu(UKAaThI, MOATBEPAKAAIOIINE OE30MIaCHOCTh PACUETOB Yepe3 JaHHbIN CaMT.

36.6. Ilepen coBepuieHMEM oOmNepaluy OIIaThl ToBapa (YCIIyTrH)
BHHMATEJIbHO M3YYUTE YCIIOBHS IPENJIAraéMoro COrJalleHHsl, B YaCTHOCTH, BCE
npaBuia MPEJOCTABICHUS YCIIYT, YCIOBHS TOCTaBKH, BO3BPATa, 3aMEHBI TOBapa, a
TaKk)Ke MpoLEAypy OTMEHbI 3akaza. OCOOCHHO BHHUMATENbHO YHUTAMTE YCIOBHUS



COBEPILEHUS ONEPALMI, CBI3aHHBIX C a3apTHBIMU UTpaMu (Ka3HHO, JOTEPEU), TaK
KaK OHM MOTYT MpeIyCMaTpUBaTh ABTOMATHYECKYIO IOANUCKY, YTO IOBJICYET
CIIMCAaHHWE JICHE)KHBIX CPEACTB Ha PEryJsipHOM oOcHOBE. OTIEIBHO OLICHUTE
1[€J€CO00Pa3HOCTh COBEPIIEHUS ONepaluu, eciid HHPopMalus 00 YCIOBHUSAX
MOKYTKU U3JI0)KeHAa Ha HE3HaKOMOM si3bike. Halinure HoMep TenedoHa Wi ajpec
anekTpoHHOM nmouTel OTC u 3anummTe UX Ha ciaydail, ecau y Bac BO3HHKHYT
BOITPOCHI.

36.7. Begute ydyer omneparuii, COBEpIIEHHBIX B CeTH MHTEpHET, BKIIIOYAs
aJpeca CalTOB WHTEpPHET-Mara3uHoB. MHOrMe HMHTEpHET-Mara3uHbl IOCHUIAIOT
MOKYTIaTeIsIM  3JIEKTPOHHBIE COOO0IIeHHss ¢ oOoOmiaromei uHpopManuendn 00
onepanusax — COXpaHUTe WM pacnevaraiire nx. CoxpaHsiTe Jt00bIe JIEKTPOHHBIE
JOKYMEHTBI, MEPENUCKy IO BJIEKTPOHHOW IIOYTE, KacCaloUIyIOCs IOMIBITOK
paspemieHust cnopHot cutyauun ¢ OTC, Tak kKak JaHHBIE JOKYMEHTBI MOTYT
OKa3aTbCAd OYEHb BaXHbl IS 3al(UThl BamMx IMpaB. [Ipy HEBO3MOXKHOCTH
CaMOCTOATENFHO Pa3peIIuTh CIIOPHYIO CUTYaINI0 oOpaTuTech B baHk.

36.8. Hekoroppie OTC (Hampumep, TOCTUHHMIIBI, ITYHKTHI IIpoKaTa
aBTOMOOWJIEH) HMMEIOT MpaBO 3alpaliuBaTh AaBTOPU3AIMIO IO KapTOUYKe [0
MPOJIaXKU TOBApa, BBIIIOJHEHHS pa0dOT M OKa3aHUs YCIAyr B KayeCTBE TapaHTUU
IJIATEXKECTIOCOOHOCTH  JIep)KaTenis  KapTouku. B pesynbrate aBTOpHU3aniuu
3aMpolIeHHas cymMma OJIOKHpyeTcsi Ha KapTouke KimeHTa W CTaHOBUTCS
HEJIOCTYITHOM.

36.9. Ecnu Obu10 NTpou3BeeHO OPOHUPOBAHKME TOCTUHUILIBI Yepe3 HTepHeT-
CaliT, HO MO KAKUM-TO MNpPUYMHAM HE IUIAHUPYETCS BOCIOJIb30BATHCA €IO,
00s3aTENIbHO MPOBEAUTE OTMEHY OpOHUpOBaHUS 4epe3 ToT ke WHTepHeT-calT
COrJacHO YKa3aHHbIM Ha HeM mpouenypam. [lomyuenune KnreHToM Koma OTMEHBI
OpOHUPOBAHMS OTEJIS SIBJSIETCS JOKA3aTEIbCTBOM TOTO, YTO OpPOHB JEHCTBUTEIHHO
OTMEHeHa. B nHOM cilydae 3a HECBOEBPEMEHHYIO OTMEHY OpOHU FOCTUHHUIIA UMEET
MpaBO MpPEIACTABUTh K CHUCAHHUIO CO CYEeTa CYMMY JEHEXHBIX CpPEICTB B
YCTaHOBJICHHOM €10 pa3Mepe.

36.10. Hukorna He coobmaiite coii [IMH-kox mpu 3akaze TOBapoB IO
TenedoHy WM TIOUTe W HE BBojauTe ero Hurjae B Mutepuere. st coBepiieHus
noao0OHbpIX onepanuit [IMH-ko HUKOTAa HE UCTIOIB3YETCS.

36.10.1. VY6eautech B TOM, 4YTO TMpOBOAMMBIE Bamu omnepamnuu
COOTBETCTBYIOT 3aKOHYy. Eciii Ha cailTe MHTEpHET-Ka3WuHO WJIM Ha APYrHX cailTax
a3apTHBIX UTP MPUCYTCTBYIOT JIOTOTHUIIBI IJIATEKHBIX cucTeM, To 3T0 HE o3Hauaer,
YTO TPOBEICHHUE ONEpalMii, CBSI3aHHBIX C YYacCTUEM B a3apTHBIX UIPax,
npaBoMepHo. Ecium y Bac BO3HUKIM Kakue-TuOO BOMPOCHl WM COMHEHHS B
IPaBOMEPHOCTHU COBEPILIAEMBIX Orepainuii, oopaturech B baHk.

36.11. CoBepiailTe NOKYIKH TOJBKO CO CBOMX YCTPOMCTB, HE IMOJIb3YHUTECH
HNuTtepHer-kadhe U ApyruMu OOIIETOCTYITHBIMU CPEJICTBAMH, TAE€ MOTYT OBITh
YCTAHOBJIEHBl ~ MPOTPaMMBI-IIIHUOHBI,  3allOMUHAIOIINE  BBOJMMbIE  Bamu
KOH(DHICHIIUATILHBIC TaHHBIE.

36.12. YcranaBnuBaiTe Ha CBOM yCTPOWCTBA JIMLEH3UOHHOE MPOrPAMMHOE
o0ecrieueHre, B TOM 4YHCJ€ AaHTUBUPYCHOE, U  MEXKCETEBblE€ HSKpaHbl
(paepBosbl/OpaHaMay3pbl) W PETYISIPHO MPOU3BOAUTE HX OOHOBICHHE. ITO



MOMOXET 3alIUTUTh Ballld YCTPOMCTBA OT BHUPYCOB U IPYIHX JECTPYKTUBHBIX
mporpaMMm, a TakKe OT HECAHKIMOHHMPOBAHHOTO JOCTyla K  BalluM
KOH(UIEHIIMAbHBIM JaHHBIM. Jla’ke eciiu Bbl yBEpPEHBbl B CBOEM IMPOTPaMMHOM
oOecrieyeHur, HE CTOUT OTKPBIBaTh WM 3arpy’aTh BIIOKEHHUS 3JIEKTPOHHBIX
MUCEM OT HE3HAKOMBIX U COMHUTEIBHBIX aJpecaToB.

36.13. Ilogkmrounutech K yciayraM baHka, TMO3BOJSIONIMM OCYIIECTBIISATH
OTIepaTUBHBINA KOHTPOJIb 32 pacxoJaMu Mo cBoe kaptouke («HTepHeT-0aHKUHTY,
«MoOUTBHBIN HHTEPHET-0aHKUHIY, « SMS-uHpopMuUpoOBaHue» U Mp.).

36.14. IIpu MosABICEHHH MOAO3PEHHU O HENPABOMEPHOM CIMCAHUU JECHET
PEKOMEHIyeM He3aMeJIMTENIbHO OCYIIECTBUTh OJOKHPOBKY Bameit kapTouku u
oOpaTtuThCs B baHk.

37. Ucnoaws3oBanue CJIBO.

37.1. Xpanute B TaliHE OT JPYrHX JWIl KOHUACHIHUAIbHBIC JTaHHBIC
KapTOUYKU: HOMEP U CPOK JICHCTBUS KapTOUKH, yKa3aHHBIM Ha 000POTHOI CTOpOHE
TPEX3HAYHBINA KOJI MPOBEPKH MOJTUHHOCTH KapTOUKH (IIPU €ro HAJMYUH), a TAaKKe
CBeJICHUA, Kacawomuecss ydeTHbIx 3anuceil B CJBO: 5noruHsl, mapoiyu, KOJbl
JOCTyMa, NaHHbie n3 SMS-coolienuii u T.1.

37.2. Tlpu wucnonb3oBaHuu cuctembl «UHTepHET-O0aHKUHTY» oOparmiaiiTe
BHUMaHUE Ha HaJM4Me Ha CTPAHUIIE cepBHca 3auuiieHHoro nportokona HTTPS.
[lepen BXOAOM B CHCTEMY PEKOMEHIYETCS YIOCTOBEPUTHCS B MOAJIUHHOCTU
ceprudukara u cairta. Kak npaBuiio, 1js 3TOro HEOOXOJUMO KIUKHYTh B IOJIE
aapecHol ctpoku MHTepHeT (moJjie ¢ MUKTOrpaMMOM 3aMKa WM JIUCTa Oymaru) u
CBEpUTh HMEIOLIyIOCS B OJioke uHGpopmanuioo. B ciayyae HECOOTBETCTBHS
MPUCYTCTBYIOIINX JAHHBIX C PEATbHBIMU CBEJCHHUSIMH O baHKke CTOMT HEMEJIEHHO
MOKUHYThH CTPAHUILY.

37.3. He 3a0bIBaiiTe nmepuoANYEcKu (a TakKe B Cllydae, €ClId Napojb CTajl
U3BECTEH MOCTOPOHHUM JIMIIaM) MEHATh CBOM mapoiib. CrapaiiTech cenaTh €ro
MaKCHUMaJbHO CJIOKHBIM M YHUKaJIbHBIM. [[1s1 3TOro wucmonb3yiTe B maposie
IPOMUCHBIE U CTPOUHbIE OYKBBI, IU(PPbI U cUMBOJIBL. He ucnomnb3yiite ouH U TOT
K€ Taposib B pa3HbIX cUCTeMax (AJEKTpOHHAsl mouTa, cucrteMbl «MHTepHeT-
OaHKUHTY Ipyrux OaHKOB, collMajbHbie ceTu U T.1.). [locTapaiitech uzderarh B
napoJsie JaThl CBOETO POXKJIEHUS, UMEHH U JPYIMX JOCTYNHBIX O Bac JaHHbIX. Hu
IpU KakKuX OOCTOSATEIhCTBAX HE pasrialiaiiTe CBOW Maposib HUKOMY, BKIHOYAs
COTPYJHUKOB OaHKa.

37.4. ByapTe OCTOPOKHBI, ITOCEIIAasi CAUTHI C COMHUTEIIBHBIM COJICPKAHUEM:
UMEHHO OHHM, KaK MPaBUJIO, SBISIOTCS HICTOYHHUKOM CaMbIX HOBBIX BHPYCOB.

37.5. Ilo oxoH4YaHuM ceaHca paboOThl ¢ cucteMoil «MHTepHEeT-OaHKUHI
0053aTEIbHO KOPPEKTHO BBIXOJUTE M3 CHUCTEMBbI, HUCIOJb3Ys] COOTBETCTBYIOIIYIO
OTILIMIO.

38. IlpoBeneHue omeparuidi ¢  HUCHOJb30BAHUEM NPUIOXKEHUM U
«MoOUTBHBIN UHTEPHET-OAHKUHT.

38.1. VYcranaBnuBaiiTe MOOWIbHBIC TIPWIOKEHUS (B TOM YHCIE W
npuiio)keHusi banka) Tonbko M3 M3BeCTHBIX MCTOUYHUKOB (Google Play Market,
Windows Store, App Store). Pexomenmyercs WCHIONb30BaTh AHTHUBUPYC IS
MOOUJIBHBIX YCTPOMNCTB.



38.2. IlomHute, uro baHk He pacceulaer cBouM KilME€HTaM CCBUIKM WU
yKa3aHHs Ha yCTaHOBKY NpuiioxkeHui yepes SMS/MMS/e-mail-cooOrienus.

38.3. He ycranaBnuBaiiTe MOOMIbHBIC TIPUIOKEHUST baHka Ha MOOMIBHBIN
teneoH  (YCTpoiiCTBO), Ha  KOTOPOM  IIOJy4eHBI  root-mpaBa  (IpaBa
cyrneproyb3oBatensi). Takue TenedoHbl U YCTPOHUCTBA TaKKEe HE PEKOMEHIYETCs
UCIIOJIb30BaTh I MOJIy4eHHUs: cooOuienuit ot banka (Hampumep, SMS ¢ komom
(0THOPa30BBIM MAPOJIEM) JJISI IPOXOXKICHHS ayTCHTUDHUKALINH ).

38.4. Ilpu yrtpare moOmiapHOro TenedoHa (yCTpOHCTBA), HA KOTOPOM
YCTaHOBJIIEHO MOOWJIbHOE mpuioxeHue banka (mpuxoast SMS-coobmieHus c
MOATBEP)KIAAIONIMMA ~ OJTHOPA30BBIMH  TAPOJIIMH) WM HEOXKHUJIaHHBIM
npekpamiearneM padboTel SIM-KapThl, CeayeT Kak MOKHO OBICTpEH 3a0JIOKHPOBATH
SIM-kapry.

39. OcoOeHHOCTH TPOBEICHHUS Ollepaluii IPU UCTIOIb30BAHUH KapPTOUKHU.

39.1. HeoOX0o1UMO yYUTBIBATh, YTO CIICIIM(PUKA COBEPIICHUS ONepaluil npu
WCIIOJIb30BAaHUU KApTOYKU MPEJIoJiaracT HaJIM4he BPEMEHHOTO pa3pbiBa MEXKIY
JTATOM COBEPIICHUS] ONEpallM U OTPAKEHUS JAaHHOW Olepaluu IO CYETY.
[TpoIOIKUTENTFHOCTh TIEPUO/Ia MEXKAY JIHEM COBEPILICHUS OINepalud M JHEM
OTpa)XEHUs OTEpallUU MO CUETY 3aBUCHUT OT MECTa OCYIICCTBJICHUS orepanuu (Ha
teppuropun  PecniyOnuku  bemapych wunm  3a  rpaHuIleil), MNpUHAIICKHOCTU
TexHuyeckol wuHbpactpykrypsl (baHky wumm apyromy 0aHKy), BpeMEHHU
OCYIIIECTBIICHUS OTepaliy (HOYHOE WM THEBHOE BpeMsi, paboume WK BBIXOJHbIC,
Mpa3IHUYHbIC JTHU).

39.2. B 3aBUCHMOCTH OT CTpaHbl NnpeObiBaHUS U baHka npH NpOBEIECHUU
OTIepaIfy NP UCIIOJIb30BAHUN KapTOUKU MOXKET YACPKUBATHCS JTOTOTHUTEIHLHOE
BO3HArpaXJIE€HUE, O pa3Mepax KOTOpPOHl 1esecooOpa3HO MOMHTEPECOBATHCS Y
00CITy>KMBAIOIIEro Bac pabOTHUKA MEPe] COBEPIICHUEM OIepaluu, Ju0o 3apaHee
n3yuynB wuHpopMalnuo OaHka Ha ero oduruanbHoM cairte. Takke Takas
uHpopMaIusi MOXET ObITh OTOOpakeHa Ha dKpaHe OaHKOMaTa WIM YCTPOMCTBa
CcaMOOOCITYKUBAHHUSI TIPY COBEPIIICHUH OTIEPAITHH.

39.3. B ciywae ecnu Bbl BC€ K€ IMOCTpadalii OT MOILICHHUYECTBA,
HEO0OXOIMMO HEMEJICHHO 3a0JIOKMpOBaTh KapTOukKy M oOpatutbes B bank. [lo
(dbakTy MOIIIEHHMYECTBa HEOOXOJAMMO TOJATh 3asBJICHUE B MPABOOXPAHUTEIHHBIC
OpraHsbl.

39.4. IIpu coBeplIeHUH ONEpALMil OIIaThl TOBAPOB, PA0OT U YCIYT, CHATHUSA
HAJIMYHBIX 32 TpaHuIlel CTOUT o0OpalaT BHUMaHue Ha HalIn4ue cepBruca Dynamic
currency conversion (DCC), uto B mepeBojie 0O3HA4YaeT «IUHAMHYECKUA OOMEH
BaJIIOTBI». JTOT CEPBUC MpeAiiaraeT JOMOTHUTEIbHBIA dTall KOHBEPCHH, UTO, KaK
NPaBWJIO, MPHUBOJUT K yIJIaTe IOTOJHUTEIHFHOM KOMHCCHHU: CyMMa K OTUIaTe
NIEPECYNTHIBACTCS B BAIIOTY CTPaHbl, B KOTOPOW SMHUTHUpOBaHA KapTOYKa, IO
Kypcy, yCTaHOBIeHHOMY Oankom, mpemiaratonum yciayry DCC. HeoGxomumo
BHHUMATEIILHO CJIEIUTH 3a WH(MOpMAaIel, MpeCcTaBICHHOW Ha dKpaHe TepMHUHAIIA,
a Tak)Ke MPOBEPATHh YKa3aHHBIE B KapT-4€Ke YCJIOBHs MPOBEICHUS oreparuu (B
YaCTHOCTH, CTOWUT oOpamiarh BHMMaHWe Ha Hanmmuue abOpeBuatypsi DCC). B
Cllydae HECOTJIacHs C YCIOBHUSIMHU MPOBEICHUSI OTNepallii HacTauBalTe HA OTMEHE
omepaliid W €€ MPOBEJACHWUU 0e3 MPUMEHEHUs IWHAMHYECKOW KOHBepcuu. B



cllyuae Hecoriacus paOOTHHUKOB OpraHM3aldd OTMEHUTh  OINEpalHio  C
UCIIOJIb30BaHUEM JAMHAMHUYECKON KOHBEPCHUU CTOMT, HE NMOKHAAs OpraHu3aluu,
00paTUTHCA B MOJIULUIO.

I'APAHTUHMHOE OBCJIYKUBAHUE ITJIATEXXHOI'O KOJIBLIA PAYRING

40. Tlpu odopmiernn 1IaTe)KHOTO KOyblla PayRing B oTHOIIEHWH KOJIbIA
OCYILECTBISICTCSl TapaHTHHOE OOCTyXMBaHHE CpOKOM Ha 12  wmecsIes.
Hcuncnenne rapaHTHHHOTO CPOKa HAYMHAETCS C MOMEHTA Iepeayu IIaTERHOTO
koibiia PayRing Knuenty, o 4em B 3asBJICHUH-aHKETE TI0JT OTMETKON O MOTy4YEeHUN
KapTouku KinmeHTom npocTaBiseTcss COOCTBEHHOPYYHAs MOANHCH.

K rapanTuilHplM ciydyasM OTHOCHTCS HEpaOOTOCIOCOOHOCTh IIATEKHOIO
koJbia PayRing npu coBepiiieHUr onepaiuii B CBS3H € 3aBOJICKUM OpaKoOM.

[lo wucTreuyeHWHM CpoKa TapaHTUHHOTO OOCIY)XKMBaHUSA TIEPEBBITYCK
matexxHoro koiblia PayRing ocymectBisiercst corinacHo co COOPHUMKOM IIaThl
(BO3HArpakJeHuM) 3a ornepaluu, OCyIecTBiIsieMble bankoM.

lapanTtuiiHoe  oOciyKMBaHHMe  IUIaTekHOro  konblla PayRing  He
pacIpocTpaHsaeTcs Ha:

€CTECTBEHHBIN U3HOC U cTapeHue (IlapamnuHbl, CKOJIbI);

MOBPEXJIECHUS B  pe3yibTaTe HEOpPEXKHOro MCHOJb30BaHUs  (yAapsl,
BMSITHHBI);

MOBPEXKAECHUS TIPU B3aUMOJICUCTBUSAX C arpeCCUBHBIMU KUJIKOCTSIMH, B TOM
YHUCJIe KOCMETUYECKUMU (PAaCTBOPUTENU, aHTUCENTUKU, CPEACTBA C COACPKAHUEM
CBUHIIA U T.I1.);

MOBPEXKAECHUS MPU B3aUMOACHCTBUUA C MOUIHBIMHU 3JIEKTPOMAarHUTHBIMU M
MAarHUTHBIMH TOJISIMH;

MOBPEK/ICHNS, BbI3BAHHBIE MIPU MOTPY>KEHUH B BOJY Ha TIyOMHY CBBIIIE 3
METpPOB.
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