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MiH BYN / v, $
A BaHk A BaHkoBckasi Oonsi B BC

01.01.18 01.01.19 01.01.20 01.01.21 cuctema
2020 2020 2020

AKTUBbI, MsH. BYN 10082 10877 11531 13387 +16% +14% An 15%
TpeboBaHMA K 3KOHOMUKE, 3KB. MsH BYN 5496 6 087 7 078 8 877 + 25% +22% 4} 13%
KpeauTtbl U aKTUBHbIE onepauumn ¢

4753 5138 5893 7 529 +28% +27% i 17%
KOPMNOKAUeHTaMM, 3K8. MsH BYN
KpeauTtbl U aKTUBHbIE onepauun ¢ HaceneHuem, 392 493 661 200 +6% +11% 4%
MAH. BYN
Aeno3uTbl puanYecKux nmu, akB. MsH BYN 1307 1447 1628 2 833 +74% +19% in 13%
Aeno3utbl pUsnYecKnx nanu, sk8. MaH BYN 3442 3 508 3689 3648 -1% -6% Ah 16%
CpeacTtBa HepPe3UOEHTOB, M/H S 511 534 681 577 -15% + 3% 11%
Npubbinb, MaH. BYN 22 50 56 65 +16% -13% i 6%
PeHTabenbHOCTb HOPMATUBHOIO KanuTtana, % 1,5 2,9 3,1 3,6 0,5 n.n. -2 n.n. X
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CTpyKTypa akKTMBOB* n naccmBoB

AKTUBbI

13 387

# KpeguTHbIV noptdenb

NACCUBbI

13387

MNH. pybnen

® Cpeactea dM3MUecKmx
iy,

| CpepcrBa
M KpeauTbl pea
KOpNopaTUBHbIX
OPUANYECKUM ANLLAM
K/IMEHTOB

M NHBecTunmM B
LeHHble bymaru

M BbICOKONMKBUAHbIE
AKTUBbI

i [Tfpoumne aKkTMBbI

E OcHOBHble cpeacrtea un
HemaTepuasibHble
AKTUBbI

m CpepctBa 6aHKOB U
duVH.opraHm3aumi

u Kanutan u pesepsbl

H [Mpoume naccusbl

| CybopAMHNPOBAHHbIN
Kpeaut

01.01.2020 01.01.2021

01.01.2019

01.01.2018

01.01.2018 01.01.2019 01.01.2020 01.01.2021
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KopnopaTuBHbIN 6u3HecC

MJIH. pyb6neri

01.01.2020 01.01.2021 01.01.2020 01.01.2021

KPEOUTHbLIA NOPT®ENb OENO3UTHbLIW NOPT®EIb
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PO3HUYHbIN BU3HeEC

. y MJIH. pyb6neri
KPEOWUTHbLIA NOPT®ENDb * LOENO3UTHbLIA NOPT®ENb Py
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01.01.2020 01.01.2021 01.01.2020 01.01.2021
@ noTpebuTeNbCKUE KpeanTbI

B MHaHCKMpPOBaHWE HEeABUKUMOCTH & GE/\arporl DOM GaHI(
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Adons pblHKa 6aHKOBCKUX NJaTeXHbIX KapToyeKk B obpaweHun Ha 01.01.2021

13,5%
12,6%
11,1% ' 11,1%
7 ! 10,6%
8,0%
! 7,5%

\ 6,9%

3 MecTo|— 2 MecTo|— 5 mMecTo|— 3 MecTo|— 2 MecTo|— 5 mMecTo|— 2 MecTo 2 MecTo
KapTouku, AKTUBHbIE KapTouku KapTtouku KapTouku KpeautHbie 3apnnaTtHbie lMeHCHOHHbIE

BCEro KapTO4Ku Visa Mastercard Benkapt KapTO4Ku KapTO4Ku KapTO4Ku

B 2020 roay BaHK yny4dwimn no3vumMn Ha pbiHKE NIATEXHbLIX KapToyek, NMoAHABLUUCh Ha
OAIHY CTYMeHb B PENTUHIe N0 KOJIMYECTBY SMUTUPOBAHHbLIX KapToyeK, OA4HOBPEMEHHO
YBE/NYMB A0S0 MPUCYTCTBMSA MO TaKMUM NO3MLMAM, KaK obuiee KoNmyecTBo KapTovek B
obpalleHnn N KONNYECTBO aKTUBHbIX KapTOYeK, KONIMYECTBO SMUTUPOBAHHbLIX KapToyek

cuctem Mastercard n benkapT, 3apnaaTHbIX M MEHCMOHHbIX KapToyek.
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OdocTtmxeHne bMHAHCOBbIX Leneun

MJTH py6nel

Yucrble NnpoueHTHble  Yucrblie KOMUCCUMOHHDbIE YucTblie npoune Aoxoabl OnepaumnoHHble pacxoabl YucTbie oTyUCNEeHUA B Npubbinb
[oxopabl [oxopapbl pesepsbl
AWHAMUKA MNMPUBbLIIIN
6 65
50 >
22
&, DenarponpombaHK
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MapTHepcKue yCnyru u cepBuchl

>1200 pe3uaeHToB aAna 6usHeca
cchopMMpoBaHa NOCTOAHHANA
Lenesas ayauTopusa noceTutenen, v Byxrantepckue 1 lopuanyeckmue
B KOTOPYO BOLWIN CaMO3aHATbIE, Cco34aHo 34 LeHTpa ycnyru

NN, dbepmepbl, NnpeacTtaBUTeNmn NPUTSKEHNS v' Co3gaHne Web-cTpaHuuy
MMUKPO 1 Manoro 6usHeca u3 v/ PEKpYyTUHT

YUCNa Kak ﬂ,EVICTBy}OLLWIX, Tak U v CRM -cucremsbl
noTeHuUMaJbHbIX KIIMEHTOB 6aHka v I'IpOBepKa KOHTpareHToB

v UHTEpHET MapKeTUHI
v MporpamMmmHoe obecneyeHue

-~
h v ABTOMaTU3MPOBaHHbIN KagpOoBbI
o= - yyeTt

K koHuy 2020 roga

150

MEepPOnpUATUN:
KOHCYNbTUpOBaHUe, —
oby4yeHune, opraHusaums
«aemo-dabpuk» I I
TEXHOJIOFMYECKMX peLleHuni

M UMPPOBbLIX CEPBUCOB, Coobuwectsa IGROW
6usHec-urp,
MoAenMpoBaHue U Obuwee KoNMMYecTBo NOAMUCYNKOB
NpUMEHEHMe MOoNYyYEeHHbIX 13 napTHEepPCKMUX 400+

3HaHWIM U HaBbLIKOB B
MpPaKTU4eCKnUX KeKncax Ha
npnuMepax KJIneHTOB 6aHka

COrnaweHmm c HEKOMMEPYECKNMUA
opraHunaunammn, neaTesibHOCTb
KOTOpPbIX HanpaB/i€Ha Ha BHEAPEHUE
HOBbIX BO3MOXHOCTEN B pa3BuTmne

npeanpmHNMaTenbCTBa B pErMoHax 66/\arp0|_| DOM Ga HI(

CTpaHbl Tpaaguymumu



; z"‘_‘;‘ BHeapeHa ycnyra no

Bblgauye
HaJZINUYHBbIX C 6aHKOBCKMX
nraTexHbIX KapToOYyeK B TOProBbIX
obbekTax B Ce/IbCKON MECTHOCTMU.

3aBepLieH NMUNOTHbIN npoeKT
«CryneHyeckas kapra>». CmapT-kapTa
ABNsSeTcs He  TO/bKO p1HaAHCOBbIM
WHCTPYMEHTOM, HO W rnponyckom B BY3,

obwexuTtuns, 6ubnnotekwn. MNpoekT
3anyLeH B napTHepcTBe C
MexayHapoAHbIM rocyapCTBEHHbIM
3KONI0rMYEeCcKnM WHCTUTYTOM M.

A.[.Caxaposa.

CrMCOK MNNaTeXHbIX CUCTEM, MaTEeXHble
KapTOUKM KOTOPbIX obcnyxumBaoTcs
6aHKoMaTaMn M TepMUHaNaMM B MYHKTax
BblAauM  Hanu4dHbIX  benarponpombaHka,
NMONOJIHUJICA NJIaTeXXHOU CUCTEeMOM
«Mup>.

B pamkax npoekta <«[pUKOCHOBEHUS»
yCTaHOB/IEHO TpU
6naroTrBopuTenbHbIX TEPpMUHaNA.

HoBble cepBnUCbl 6@CKOHTAaKTHOM
onJiatbl

Kowenéxk Pay - anbTepHatMBa Samsung
Pay n Apple Pay - nogaepXxuvBaeTcs Ha

BCEX MOBUBbHbIX yCTpOMNCTBax C
onepaumoHHoM  cuctemonm  Android c
moaynem NFC.

Onnata npu noagknw4vYeHnn  duTHec-
bpacneta Mi Smart Band 4 NFC «
KapTouke 6aHka.

PacwuupeHue cdyHKUMOHaNa

MOGMIBHOIO NMPUJIOXKEHUA - BXOA C
ncnonb3oBaHnem MCU Anst HOBbIX K/AMEHTOB,
NnepeBbINYCK KapTO4eK W 3asB/leHWE Ha
BO3BpaT Bklaga 6e3 noceweHus 6aHka,
yCTaHOBJ/IEHME NIMMUTA MO KapTouKe

benarponpombaHK
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https://www.belapb.by/rus/natural/cards/samsung-pay/
https://www.belapb.by/rus/natural/cards/apple-pay-service/

... OCywecmesnaemcs Yepes peanu3ayuo omeemcmeaeeHHocmu baHka,
nepcoHana u knueHmos baHka neped obwecmesom U 20cy0apcmesom.

/OTBeTCTBeHHOCTb BaHKa nog cnoranom «Co3maas 6y,quuee>> - OKasaHue CNOHCOPCKOM NMOMOLLN. \
B 2020 roay B pamMkax 6opbby C annaemmnen KopoHasupyca baHk okazan 6e3Bo3Me3gHY0 nomowb Y3 «10-9

ropoAckas knvHuyeckas b6onbHuua r. MuHcka» Ha cyMMmy 6onee 200 Tbhicau pybnein. COTpyaHUKM M NpodCcoto3Has

opraHusauusa baHka B nopsiake 4acTHOM MHULUMaTUBBLI cobpanu u nepesenn Ha 6naroTBopuTenbHble cyeTa no 6opbbe

C KOPOHABMPYCOM, @ TaKXe yupexaeHUsIM 34paBooXpaHenHuns cabie 40 Toicay pybnen.

\_ )

/OTBeTCTBeHHOCTb nepcoHana baHKa noa cnoravom «/[J0BpO CBOMMM pyKaMm» - yuactue B
6J'IaI'OTBO|:)MTeJ'IbeIX NMPOEKTax N akunax:
- ON9 AeTeN-CUpOoT, B paMKax akumn «lpukocHoBeHne gobpa»;
- O€Hb OTKPbITbIX ,u,Bepeﬁ B AETCKOM NETHE-O03A0POBUTE/IbHOM LIEHTPE <AUCT>»;
- aKuumun «Hawa KpPOBb CrnaceTt KOMYy-TO >XM3Hb>» MO caaye KpoBu

N J
-

OTBETCTBEHHOCTb KNUEHTOB baHka noa crioraHom «[na nwogen ¢ oonbLwWnm cepauemMm» - npusnevexve
KNMeHTOB Kk 6naroTBOpUTENbHBLIM MHULMATUBAM:

- pasmeLleHne NNCTOBOK 0 cOope AeHEeXHbIX CpeacTB Ha NneveHune;

- pasmelleHne B cucteme «WHTepHeT-0aHKMHM»/  «bBnaroTBopuTENbHOCTEY MHOpMaUUK O Hyxpawwwmxca B nomowm, OBO
«benopyccknn getckunm xocnuc», GnaroTBOPUTENbHbIN OHA «[1PUKOCHOBEHME K KN3HUY» 3amMuccua BnarotsoputensHon BIIK
«lMprkocHOBEHMEY. /
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Igrﬂv.by

HosopkuHr = LleHTpel npuTAMEHMA

Mpoao/mKnn akTMBHO pasBumBaTbCA NpoekT benarponpombaHka Igrow, MHUUMUMPOBAHHBLIA C
uenbio noaaepXKM HauuvHalwmx npeanpuHUMaTesnen, craptanoB M CO34aHUA AN HUX
OOCTYMHbIX WHCTPYMEHTOB pa3Butus 6usHec-ngen. K koHuy 2020 roga OTKpbITO 34 Takux
LeHTpa. Pa3BuTme CO6CTBEHHOI 3KOCUCTEMbI, BKJIIOYAKOWENA CETb W3 LEHTPOB MPUTSXKEHUS
«Igrow»  BKAOYEHbl B MepeyeHb  MeponpusaTUi, HeobxoauMbIX  ANS  peanu3auum
FocyaapcTBeHHOM nporpamMmmbl «Manoe n cpegHee npeanpuHuMaTenscTso» Ha 2021-2025 roabl.

A

MIKROKREDITBANK

v

Asckabank

B 2020 roay BbaHk BRnepBble BLICTYNMWA B POAM KpeauTopa Ha pblHKE CUHAMLMPOBAHHOIMO
KpeautoBaHusa ctpaH CHI. B craTyce Beaylwero opraHmsaTopa OH MNPUHSAM ydacTue B ABYX
MeXAYHapoAHbIX MpoeKTax Mo opraHu3aunmm p[eblTHOro CUMHAMUMPOBAHHOIO KpeauTa Aans
6aHKkoB Pecnyb6nnkn Y36ekncraH.

Ha ocHoBe pe3ynbTaToB MpPOBEAEHHOrO0 MexayHapoaHoi komnaHwmen TUV  Thiringen
ayauta benarponpombaHKk nonydun ceptuduKkaT COOTBETCTBUS CUCTEMbl  MEHEeIXMeHTa
MHbOopMaLnoHHoM  6e3onacHoctn  TpeboBaHMsAM  MexayHapoaHoro crtaHpaapta ISO/IEC
27001:2013. OpraHoM no ceptudunkaumm cucteM meHeaxmenHta — OOO «HopMm Tect» BblaaH
ceptudukat coorsetcTems TpebosaHuam CTb ISO/IEC 27001:2016.
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docTnxxeHna v Harpaabl

BenarponpombaHk yaoctoeH [lpeMun  [NpaButenbctBa Pecnybnukn  benapycb 3a

AOCTMXXeHna B o06nacTtu KadecTBsa. Harpaga BpydeHa 6aHKy «3a [AOCTMXEHUE 3HauUTeNbHbIX
pe3ynbTaToB B 06/1aCTM KavyecTBa M KOHKYPEHTOCMOCOBHOCTN MPOU3BOAUMON MPOAYKLMM, OKa3blBAEMbIX YCNYr
WNKX BbINOJIHAEMbIX paboT, BHeApeHNE NHHOBAUMOHHbIX TEXHONOMMIN N COBPEMEHHBIX METOA0B MEHEAXMEHTa».

S

BenarponpomMbaHk B KOHKypce «bpeHa roga» nony4yun Tpu Harpaabl: B «CounanbHoii |
HOMUHaumn» : I MecTo B KaTeropmm <«AKTUBHas coumanbHas no3vuma» 3a 61aroTBOPUTENbHbLIA MPOEKT
«[pukocHoBeHua»; II MecTo B KaTeropum «Jlyywwuii pabortopaTenb» 3a NpoekT «Peanusaums KaapoBoM
NOMNTUKM Yepes3 MNpU3My KOPMNOpaTMBHbIX LEHHOCTEW»; Harpaay B HOMMHauumun «Jlyywwmin Digital-6peng» 3a
HanbonblyO BOBMEYEHHOCTb B MCMOSIb30BaHNN BMAEOPEKNaMbl B MHTEPHETE ANA NPOABUXEHUS COOBCTBEHHbIX
NpoAYKTOB U CEPBUCOB.

Mo mtoram pabotbl ¢ baHkoM pa3sutus B 2020 rogy benarponpoMbaHkK OTMeYeH BbICOKOM
Harpagomn - «Jlyuwmi 6aHK-napTHep B noaaepxke Masioro n cpeaHero
npesnpuHUMaTenbCcTBa».

b J
."- -
D \EEOHAPOUILI B 3HaK npusHaHusa pesynbtatos paboTsl no [IporpamMmMe noaaepXKm ToOproBoro
' :."\“'I':S“‘"'l"i‘"'"ﬂ" (DMHaHCMPOBaAHNS MexayHapoaHbIN MHBECTULMOHHBIN 6aHK Harpaaun BenarponpoMbaHk Kak
‘ CaMbllil aKTUBHbIN BaHK-3MUTEHT B Pecnybnuke Benapycs.
'\
Mo oueHke wu3gaHua International Business Magazine benarponpombaHk - ny4ywmin 6aHK B
Benapycu. MOMMMO MpoYMX AOCTMXKEHWI, SKCNEPTbI U34AHMS BbICOKO OLEHUAU peanusauuto baHkom
npoekTta Igrow. J
A B
Oenosoe wm3pnaHue Global Banking & Finance Review ony6nvkoBano CnNMCOK naypeaToB MpeMuu
Global Banking & Finance Review Awards 2020. BenarponpomMbaHk B AaHHOM CNMCKe Ha3BaH
nyywnM KoprnopaTtuBHbiM 6aHkoM Benapycu.
. )




