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Hacrosiiee npeuioxenue, pa3MelieHHoe Ha OpUIHaIbHOM caiite OTKPBITOTO
akuuoHepHoro o6miectBa "benarpornpombank” (nanee - bank) Ha odunMaTEHOM
caiite banka B rHno0anbHON KOMIBbIOTEpHON ceTn WHTEpHET MO ajapecy:
www.belapb.by (manee - caiit banka), sBigercs myOoJuyHON OpepTOl, TO €CTh
npeiokeHrneM baHka 3aKJIFOUUTh JOTOBOP TEKYILETo (pacueTHOro) 0aHKOBCKOTO
cyeta (usmyeckoro Jsmua ¢ Oa30BBIMH YCIOBHSIMHU OOCITyXUBaHUS (Hayee -
JloroBop), ¢ Quznueckum JUIOM - TpaxiaaHuHoMm PecnyOmuku benapycs,
WHOCTPAHHBIM TpaXJIaHUHOM W JUIOM 0€3 TPakKJaHCTBA, HUMEIOIIUM BHUJl Ha
KUTENbCTBO B PecmyOnmke benapych, 3a HCKIIOYEHHEM WHAUBUIYATBHOTO
NpEANPUHUMATENISL, HOTAPUYCa, OCYIIECTBISIONIEr0 HOTAPUAIIBHYIO AESTEIbHOCTD
B HOTapHUaJIbHOM OIOpPO, UMEHYEMBIM B jJaiibHelmeM "KiueHT", KoTopoe 0T30BeTCS
Ha HaACTOAIIEE TMPEUIOKECHHE (aKIenTyeT NyOoNnuHyr odepTy) B mOpsake,
YCTaHOBJICHHOM JIaHHOU 0(epTOi.

VYcaoBus Hacrosmeil myonuuHoi odepthl, a Takxke [IpaBuna monbp3oBaHUA
OAHKOBCKHMH IJIATEKHBIMU KApTOUKAMHU, SBJISIFOIITUECS MpuiiokeHneM K [IpaBunam
COBEpIICHUs omeparuil ¢ OaHKOBCKMMH IUIaT&XKHBIMU KapToukamu B OAO
"benarponpombank"” (nanee - [IpaBuna), 3asBiieHHe HAa OTKPHITHE 0A30BOTO CUETa,
WIM 3asBJICHHE Ha MepeoopMIIEHHE TEKYyLIero cyera B 0a30BbI CUET, WIU
3asBJIEHUE Ha TIepeHoC 0a30BOTO cUeTa (Jajee - 3asBJICHHE ), HaJIeXKalluM 00pa3oM
3aM0JIHEHHOE W TOoJAMHCcaHHOE (MOATBEpKIeHHOe) KIMeHTOM, B COBOKYITHOCTH
ABJIAIOTCS 3aKioueHHbIM Mexay Knuentom u  bankom JloroBopom. Bcee
cocrapisironie  JloroBopa omyOnukoBaHbl (pa3MmelieHbl) Ha caiite banka u B
roJipas3iesicHnu banka.

bank cuurtaer cebs 3akmounBmIUM J[OTOBOp Ha YCJIOBUSIX, YKa3aHHBIX B
HacTosimier myonuyHo odepte, ¢ KimeHToM, KOTOpBIM MPUMET YCIOBUS
HacToALIEeH myOanuHoi odepTsl (akuenT myOoanyHoi odepTsl) B MOPAIKE, B CPOKU
U Ha YCJIOBUSX, IPEIYCMOTPEHHBIX HACTOSIIEH MyOIMuHOoM 0epToil.

Cpox a1 akuenTta HacTosIenl myOauYHoi opepThl COCTABISAET NEPUO/] C AATHI
MyOJIMKAIMK HACTOAIIECH MyOIMaHOM odepThl Ha caliTe banka 1o npuHsaTHs bankoM



peleHust 00 OT3bIBE HACTOSIICH MyOaInuHON 0epThI.

Ax1ienTom HacTosen myOandHoi odepTsl ABisieTcs coBepieHue Kiarenrom,
OPOIISIINM HICHTU(PUKALMIO, B CPOK JJsl aKIENTa OJHOTO M3 CIETYIOIMINX
JEUCTBUN, O3HAYAIOUIMX IOJHOE M 0€30roBOpovHOE NpuHATHE KimeHToM Bcex
ycinoBuii JloroBopa 0e3 Kakux-IMOO M3BSITHA WU OTPAaHMYEHUN Ha YCIOBHUSX
PUCOETUHEHNUS:

npenocraBieHne  banky — HamiexxammM  o0pa3oM  3allOJHEHHOTO |
HOJITMCAaHHOTO COOCTBEHHOPYYHOU moanuchio KineHra 3asBieHuss 00 OTKPBITUU
0a30BOr0 CcYeTa, COCTABIEHHOIO M0 (OopMe, yCTAaHOBIEHHON baHKOM;

npenocraBieHue  baHky — HaqexammM — 00pa3oM  3alOJHEHHOIO U
HOJIMCAHHOTO  COOCTBEHHOpPYYHOM  moamuceto  KnimeHra  3asBiIeHUs O
nepeoOpMIICHUHM TEKYIIEro cueTa B 0a30BBbIM CUET COCTABIEHHOrO Mo (opMe,
yCTaHOBJIEHHOW baHkOM;

npeaocTaBieHue  baHKy — Haajiexanmm — oO0pa3oM  3aloJHEHHOTO U
NOJANMUCAHHOTO COOCTBEHHOPYYHOU moanuceio KineHta 3asBieHus O MHepeHoce
0a3oBoro cuera B bank, cocraBieHHOro 1no ¢gopme, ycTaHOBICHHONW baHnkoMm.

JloroBop  MOXET  OBITh  3aKJIIOYEH  OPOLIEAIIMM  HUJIECHTU(DUKALUIO
npexacraButeneM KiMeHTa, yYIOJIHOMOYEHHBIM B TIOPSAJKE, YCTAHOBIEHHOM
3aKOHOJATEIbCTBOM, - IyTEM MpeaocTaBieHus baHKy Hamnexammm oOpazoM
3aMOJHEHHOr0 U MOAIUCAHHOTO COOCTBEHHOPYYHOM MOJNUCHIO 3asBJICHUS.

JIoroBOp NMpU3HAETCS 3aKJIFOYEHHBIM U BCTYIIAET B CUUIy B MOMEHT ITOJTYYEHUS
bankowm aknienira Knnenra Hacrosieit myOiaunuanoi odepTsl. bank He yBemomisier
Knuenra o nmomydyenuun nndopmaruu 06 akuenrte Knrenra HacTosimen myOomaHoi
oepTel M BpemeHH, Korjga JloroBop NpHU3HAETCS 3aKJIIOUYEHHBIM. YKa3aHHas
uHbopMalusl MpeaocTaBiserca Mo TpeOoBaHUo KimeHTa B yCTaHOBICHHOM
HIOPSIZIKE.

Hacrosimas nyonuunast opepra MOXET ObITh B JTH000H MOMEHT, B TOM YHCJIE B
CPOK, YCTaHOBJICHHBIM NJI aKLENTa HACTOsIIeH MyOJnyHOM odepThl, 0TO3BaHa
bankoMm myTeM OnmyOJIMKOBaHUS M3BEIIECHUS 00 OT3BIBE HACTOSALIEH MyOIMYHON
odepThl Ha caiiTe banka.

TIPEMET JJOTOBOPA

1. B cooTBercTBUM ¢ HacTosUM JloroBopoM baHk Ha OCHOBaHMU 3asIBICHUS C
y4eTOM HOPM 3aKOHOJATEIIbCTBA O00s3yeTcs OTKPHITh KiueHTy Texkymmid
(pacueTHbI) OaHKOBCKHI cUeT (U3UYECKOTO JHIa ¢ 0a30BBIMU YCIOBUSIMHU
oOciyxuBaHus (fanee - 0a30BBIA cueT) B OEJIOPYCCKUX PYyOsSX sl XpaHEHUS
JEHEeXKHBIX cpenactB KimeHra u  (WaM) 3a4MCIICHUS JICHEXKHBIX CPEJICTB,
MOCTYMAaIMMX B Tonab3y Kimenra, mo skenanuto KimeHTta BbIIATh KapTOUKy, U
OCYIIECTBJISITh €r0  OOCIy)XMBaHWE, BBIMONHATH TopydeHus Kimenta o
MIEPEUNCIICHUN U BBIJJa4e COOTBETCTBYIOIIMX JEHEKHBIX CPEACTB ¢ 0A30BOTO CUETa
B COOTBETCTBHMU C 3aKOHOJATEIbCTBOM M HactosmuM Jloroopom, a KiumeHt
yriaunBaeT baHky miaty (BO3HarpakJieHHeE) 3a OKa3bIBa€Mble €My YCIIYyTH, €CIU
HWHOE HEe ONPEICICHO 3aKOHOAaTEeILCTBOM U (UJIK) HACTOSAIUM J[oroBopom.

2. B pamkax nHactosiero JloroBopa KinueHTy MOeT ObITh BblJJaHAa KapTOYKa



matexHoi cucteMbl BEJIKAPT, oGecneunBaromas A0CTyNn K 0a30BOMY CUETY.
Kaxmas xaprouka MoKeT ObITh BblJjaHa KIIMEHTY Ha OCHOBAaHUM OTAECIBHOTO
3asiBJIEHUS C COOJIIOJIEHHEM YCJoBUil Hactosuero Jloroopa. Mcnosb3zoBaHue
KapTOUYKHA PETyJIUPYETCS 3aKOHOJATEIILCTBOM, NMPABWIAMHU IUIATEKHOW CHUCTEMBI
BEJIKAPT, wnacrosmium J[loroBopom, B TOomM umcie IIpaBuwiamu, a Ttakxke
JIOKaJIbHBIMU TPAaBOBBIMU akTamMu banka (nanee - JITTA).

I[TOPAOOK OTKPBITHA BA30OBOI'O CHETA

3. Bank ocy1iecTBisieT OTKphITHE 0A30BOr0 cYeTa HA OCHOBAHUM 3asIBJICHUA,
0 OpPMJIEHHOTO B MMCHbMEHHOM BHU/IE U MPEJCTABICHHOTO B Mojpasjenenue banka,
o ¢hopme, yCcTaHOBJICHHON baHKoM.

4. OtkpeiTHE 0a30BOro cueTa MO 3asBJICHUIO HAa OTKPBHITHE 0a30BOro cuera
OCYLIECTBJISETCS B JI€Hb No1auu KiIMeHTOM 3asBIICHHUS.

bank oTka3piBaeT B OTKpBITUM 0a30BOro cuyera I0 YCTaHOBJIEHHBIM
3aKOHO/ATEJIbHBIMU aKTaMH OCHOBAHUSIM, B COOTBETCTBHM C KOTOPBIMH 0a30BbI
CUET HE MOXXET OBIThb OTKPBIT, & TaKK€ NPU HAJIWYUU B ABTOMATU3UPOBAHHOU
cucteMe ydera 0a3oBbiX cueToB (nanee - AC YBC) undopmanuu, sBiastomencs
OCHOBAHMEM JIJIsl OTKa3a B OTKPBITHH 0a30Boro cuera KiueHry.

5. Tlo 3aaBneHuto Ha nepeodopmMiIeHUE TEKYIIETO cueTa B 0a30BbIi cueT baHk
OCYILECTBIISIET 3aKPBITHE TEKYIIEeTo (pacueTHOro) OAHKOBCKOTO cuera (lanee -
TEKYyLIUMH cYeT), OTKpbIiToro B banke u ykazaHnHoro KineHTOM B 3asiBI€HUM Ha
nepeoopMIICHHE TEKYILEro cyeTa B 0a30BbIi CUET, U OTKPBITHE OA30BOrO CUeTa B
JeHb nofaun KiimeHToM 3asBIIeHHS.

bank oTKa3bIBaeT B OTKpPBITUM 0a30BOro cyera IO 3asBICHUIO Ha
nepeodopMIICHHE TEKYIIero cyera B 0a30BBIM CuUeT NMPU HAJIMYWHU OCHOBAHUH,
INPENATCTBYIOIIMX B COOTBETCTBHM C 3aKOHOJATEIBCTBOM M JOTOBOPOM
COOTBETCTBYIOILETO TEKYILIEro CYETA B 3aKPBITUM TEKYLIETO CUETa, a TAKXKE IPHU
HaJJMYUU OCHOBAaHMM, NMPETYCMOTPEHHBIX YaCThIO BTOPOM ITyHKTAa 4 HACTOSILETO
[orosopa.

6. I1o 3agBneHno Ha nepeHoc 0a30BOro cyera baHk OCyIIeCTBIAET OTKPHITHE
0a3oBoro cyera B JieHb nojaun KnuentoMm 3asBieHus ¢ HanpapiienrueM B AC YBC
uH(pOpMaIMU O MPUHITHH 3asBJICHUS Ha MEpPEeHOC 0a30BOTr0 CUETa, OTKPHITOTO B
MHOM OaHKE M YKa3aHHOT'O B 3asBJICHUU Ha MEPeHOoc 0a30BOT0 CYETa.

baHk OTka3pIBa€T B OTKPHITUM 0a30BOT0 Cye€Ta IO 3asBJICHUIO HA TEPEHOC
0a30BOro cyeTa MpU HAJIMYUU OCHOBAaHUHM, MPETYCMOTPEHHBIX YacTbhi0 BTOPOM
nyHkra 4 Hacrosmero Jlorosopa.

7. YBenomnenue Kinenra o0 OTKpeITHH 0a30BOr0 cueTa M €ro peKBU3UTaX
OCyLIECTBISIETCS BaHKOM IyTeM Mpea0CTaBIEHUS SK3EMIUISPA 3asBJICHUS.

OBIIME TTIOJIOXKEHHMA

8. B Hacrosimiem JloroBope TEpMHHBI M ONpPEAEIEHUS HCHOJB3YIOTCS B
CJIIEAYIOIIUX 3HAYCHHUSX:
aBTOpU3alusA - M[PEAOCTABICHUE [EpXKATEI0 KAapTOYKU IIpaBa Ha ee



UCIIOJb30BAaHUE, BKJIIOYAsi OCYIIECTBICHHE IUIATEKHBIX ONepaluil ¢ ee
WCITOJIb30BAaHUEM, & TaKKE€ MPOLECC MPOBEPKHU (MOATBEPKACHHS) TaAKUX MPaB MPU
MOMNBITKE HCIOJIb30BAaHUS KApTOYKH, BKJIKOYAs OCYIIECTBIECHUE IUIATEAKHBIX
orepaiuil ¢ ee ucnojib3oBanueM. [IpoBepka (MOATBEPKICHUE) MPETOCTABICHHBIX
npaB NpH TONBITKE HCHOJIB30BAHUS KApPTOYKH, BKJIOYAs OCYILIECTBICHUE
IUIATEXKHBIX OIEpaluil ¢ €€ HCIOJIb30BAaHHEM, HE OCYIIECTBIIAETCS B CIydasx,
PELYCMOTPEHHBIX MPABUIAMHU IIATEXHON CHCTEMBIL;

ayTeHTU(UKalusg - Tpoleaypa MPOBEPKU IPEAOCTABICHHBIX JI€piKaTeleM
KapTOukKd U (WIM) JeprKaTeseM IIATeKHOTO HMHCTPYMEHTA, O0ECIIEUMBAIOLIETO
YMHUCCHUIO U HCIIOJb30BAHME KApPTOUKH, ayTEHTU(UKAIMOHHBIX JaHHBIX C paHee
3a(pUKCUPOBAHHBIMU ayTEHTU(PUKAITMOHHBIMU JTaHHBIMHU B LEJSIX MOATBEPKIACHUS
JepKaTens KapToukd W (WiIM) Jep)KaTeisl IUIaTeKHOTO  MHCTPYMEHTA,
00€eCIeurBaOIIEr0 3MUCCUI0O M HCIOJIb30BAaHUE KApPTOUKU WIM HMCHOJIb30BaHUE
KApTOYKH, KaK MOJIb30BATENs IJIATEKHONW YCIyTH, paHee MACHTU(ULIHUPOBAHHOTO
MOCTABUIMKOM IUIATEXHBIX YCIYT, WU MPABUIBHOCTH MCIOJIb30BAHUS KAPTOUKHU U
(WIK) MIATEKHOrO0 MHCTPYMEHTA, 00€CIEUMBAIOIIEr0 IMUCCUIO U MCIOJIb30BAHKE
KApTOYKHU WM MCHOJIb30BaHKHE KapTouku. [Iopsaok npoBeneHrs ayTeHTU(DUKAUH,
YPOBEHb AyTEHTU(UKAIMU OINPEACISIIOTCS MpaBUIaMU IUIATEKHON CHCTEMBI,
MOCTABUIMKOM IUIATEKHBIX YCIYT, WHBIM YIOJHOMOYEHHBIM JIMIIOM C YYE€TOM
TpeOOBAHMI 3aKOHOIATEIbCTBA;

OECKOHTaKTHas KapTouKa - KapTOuKa, JACHCTBYIOLAs HA OCHOBE TE€XHOJIOTHU
pazrovYacTOTHOM HAEHTU(UKALIMY, TO3BOJISAIONIAs OCYIIECTBISATH Olnepanuu 0e3
MEXaHUYECKOTO KOHTaKTa C IUIaTeKHbIM TEPMHUHAJIOM, HHBIM MPOTpaMMHO-
TEXHUYECKUM KOMIUIEKCOM, MPEJHA3HAYEHHBIM JUIS OCYIIECTBICHHS OIEepanuil ¢
UCITOJIb30BAHUEM KapTOYEK;

OJIOKUpPOBKa KapTOUYKHM - KOMIUIEKC Mep, BBINOJHSIEMbIX baHkoM 10
COOCTBEHHOW WHUIMATUBE WM [0 WHUIMATUBE JAEpXKATENsl KapTOUKU C LEJbIO
3anpera UCIOoJIb30BaHUsl KAPTOUKHU;

BO3HArpaxkJeHue - rara (BO3HarpaxkJeHue), B3uMaemMasi bankoM 3a onepanuu
o KapTtouke M (uiau) 0a30BOMYy cueTy B COOTBETCTBUUM cO COOPHMKOM ILIATHI
(BO3HarpaxxJieHuii) 3a oOmepaluu, OCYIIECTBIseMble baHKOM, W HACTOSIIUM
Jlorosopow;

JepKaTenb JOMOJHUTENIbHOM KapTOUKU - (PU3MYEecKoe JHIo, KOTOpOe
ynojgHoMoueHo KimMeHToM mnyTeM BbIAAYM JOBEPEHHOCTH, O(OpPMIIEHHOU U
YIOCTOBEPEHHOW B  COOTBETCTBUM C TpeOOBaHUSIMH  3aKOHOJIATENIbCTBA,
pacrnopspKaTbCs JEHEKHBIMH CpEACTBAMU, HAXOASIIMMHUCA Ha 0a30BOM cUeTe,
MOCPEACTBOM BBIJJaUH TAKOMY JIMIY JAOIMOJHUTEIBHON KapTOUKH, BBITYIIICHHON Ha
€ro uMs;

WCIIOJIb30BAaHUE KapTOYKM - OCYLIECTBIEHUE JIepXKATEIEM KAapTOUYKU C
NPUMEHEHUEM KapTOYKd JIMOO €€ PEKBU3UTOB, B TOM YHCIE IOCPEIACTBOM
UCIIOJIb30BAaHUSl IUIATEXKHBIX HMHCTPYMEHTOB, OOECIIEUMBAIOIIUX OSMUCCUI0 U
UCIOJIb30BaHUE KAapTOUYKU WIIM HCIIOJIb30BAHME KAPTOUKH, A TaKXKE MPUMEHEHUs
IUTATEXHBIX CEPBUCOB, JEHUCTBUI (COBOKYIHOCTH AEMCTBHI), B p€3yJIbTaTe KOTOPBIX
OCYILECTBISIIOTCS IUIATE)KHbIE ONEpaluy U (WIM) ONepaluy BblJAuYld HAJIMYHBIX
JICHE)KHBIX CPEJICTB ACPHKATEI0 KAPTOUKU U (MJIM) BHECEHUSI HAJIMUHBIX JEHEKHBIX



CPEICTB JAepKaTeleM KapTOuKd M (WIM) JEpKaTeNi0 KapTOYKH OKAa3bIBAKOTCS
UH(GOPMAIIMOHHBIE TIATE)KHBIE U UHBIE YCIIYTH;

MH(POKUOCK - MPOTPAMMHO-TEXHHUYECKUNH KOMIUIEKC, C KOTOPBIM JepKaTelb
KapTOYKH B3aUMOJICUCTBYET B PEXUME CaMOOOCIyKUBaHUS, OOECIeUnBaIOIUN
OCYUIIECTBJIEHUE C UCIOJIb30BAHUEM KapTOUYEK YCTAHOBIIEHHBIX OAHKOM OIlepanui,
32 UCKIIIOYEHUEM OIIEpAllMH BBIIAYHM HAJIWYHBIX JEHEXKHBIX CPEICTB JIEPKATEIIO
KapTOYKH, U PETHCTPAIINIO STUX OMEpaIii C TOCIEAYIOUM (POPMHUPOBAHUEM KapT-
YyeKa, a TAaKKe OKazaHUe MH()OPMALIMOHHBIX IIATEKHBIX YCIIYT;

KOMIIpOMETAlMsl KapTOUYKH - HaJIW4Yue (IIOJ03pEHHE Ha HAJIWYHME) y JII000ro
JUIA, HE SBILIOLIETOCSA Jep)KaTelleM KapTOYKH JIEWCTBUTENIBHON KapTOYKU
JiepKaTellsd KapTOUKH, CBEICHUN O PEKBU3UTAX JIEHCTBUTENBHON KapTOUKU U (MIIH)
MHOW uH(pOpMaLKHU, TO3BOJSIONICH HE3aKOHHOE HCHOJIb30BAaHUE JIMIIOM, HE
ABJIIOIIMMCSL  IepKaTelleM KapTOYKU, JICUCTBUTEIIBHOW KAPTOYKU JCpKaTellsd
KapTOYKM B  Cllydyae  yT€pH, XUUICHUS, HE3aKOHHOTO  IPUCBOCHUS,
HECAHKIMOHUPOBAHHOTO HCIIOJIB30BAHUSA KapPTOUKH B CIIy4asiX, ONPEIACICHHBIX B
[orosope.

HEYPETYJMPOBAHHBIA OCTAaTOK 33J0JDKEHHOCTH KJIMEHTA - CyMMa JEHEXKHBIX
CPEJICTB, MPEBBIIIAIONIAS OCTATOK JIEHEXKHBIX CpeACTB Mo cueTy Knuenta u (uim)
JUMUT oBepApadTa, OO MaKCUMaJbHBIA pa3Mmep (JMMUT) Kpeaura (3a
UCKIIIOUEHHEM oBepApadTHOro Kpeaura) W (WIM) TNPENeTbHBIM  pa3mep
CAUHOBPEMEHHON 3aJ0JDKEHHOCTH II0 HEMY, M OTpa)karollas 3aJ0JDKEHHOCTh
KJIMEHTa Mepesl OAHKOM-3MUTEHTOM, BO3HHKIIYIO B pe3yjbTaTe HCIOJIb30BaHUS
KApTOYKH €€ Jep KaTesieM Ul MHULMUPOBAHUS IIJIATEeKEN JAEpKATeIeM KapTOUKH,
IIOJIyYEHHs] HAJWYHBIX [JIEHEKHBIX CPEACTB JEpXKaTelleM KapTO4YKH, IpHU
OCYIIECTBJICHUH BAJIFOTHO-OOMEHHBIX ONEpaluil AepKaTeseM KapTOUKy;

OIepaTop IUIATEKHOW CHUCTEMBI - TIOCTABIIMK IUIATEXKHBIX YCIYr IO
OpraHM3alyy IUIATEKHOM CHCTEMBI, YCTAaHABIMBAIOIIMM IPAaBWIA IIJIATEKHON
CUCTEMBI;

[IMH-ko1 - mepcoHanbHBIM MACHTH(PUKALMOHHBIA HOMEp, HUCIOJIb3yEeMbIi
bankom mpu mpoBeneHWH ayTeHTU(PHUKALUWU, KOTOPBIM HaIMpaBiseTcs Ha HOMEP
TenedoHa, YKa3aHHbIM B 3asBIEHUU TMOCpencTBOM SMS-cooOmieHuss mpu
ucrnojis3oBanuu TexHosioruu e-PIN. B ornenbubix ciaydasx [TMH-kox MoxeT ObITH
BbIJIaH JIep KaTelto KapTouku Ha OymaxkHoM Hocutene B [IMH-konBepTe;

IJIATE€KHAsE CUCTEMA - COBOKYIIHOCTb YYACTHHUKOB IIJIATEKHOM CHUCTEMBI,
orneparopa IUIATEKHOM CUCTEMBI, IUIATEKHBIX MHCTPYMEHTOB W (WJIM) CPEICTB
IJIaTeXa, MPaBUi  IUIATEKHOM  CUCTEMBI, NPOTrPAMMHO-TEXHHUYECKUX W
TEJIEKOMMYHUKALMOHHBIX CPEACTB, 00ECIEUMBAIOIINX OCYIIECTBICHHUE MEPEBOAA
JICHEKHBIX CPEACTB (JIEKTPOHHBIX JICHET);

TJIATEKHBIA UHCTPYMEHT - CPEJICTBO HA 3JIEKTPOHHOM, OyMa)KHOM JINOO MHOM
BUJIE HOCHUTENS HMH(POpPMAlLIMU, MO3BOJSIONIEE MOJIB30BATENIO IUIATEKHBIX YCIYT
Co3/l1aBaTh M IepelaBaTh IUIATEKHbIE YKa3aHUs (IJIATEKHbIE WHCTPYKLIKN)
HOCPEACTBOM MPOTrpaMMHBIX M (WJIM) NPOrPaMMHO-TEXHMUYECKUX CpPEJICTB, Ha
OCHOBAHMM WJIM IIPU UCIIOJIB30BAHUH KOTOPBIX HHULMUPYETCS IIJIATEXK;

IUTATEKHBIA CEPBHUC - IUIATEXKHAs YCIyra, IPeNoCTaBisieMas IEp:KaTellro
kapTouku baHkoM, B pamkax KOTOpoil 0OO0E€CHeurMBaeTcs BO3MOXHOCTh



WHULMAPOBAHUSl IUIATeXKa C HCIOJIb30BAHUEM TEXHOJOTUM, BCTPOCHHBIX B
MOOUJIbHBIE YCTPOICTBA M IPEIOCTABIIIEMbIX KOMITAHUSAMU-Pa3pabOTYNKaMU TAKIX
MOOWIIBHBIX YCTPOUCTB, C yI€TOM OCOOEHHOCTEH, onpenesieHHbIX JloroBopoM;

nonpaszenenue banka - LlenTpsl 0aHKOBCKHX yCiyT, JlonomHUTENbHBIE OPHCHI
u llentpanbublit kueHT-oduc banka;

PEKBU3HUTHI KAPTOUYKU - HOMEP, CPOK JCHCTBUS KapTOUYKU U WHAs HHPOpMAaIus
B COOTBETCTBUU C MPABUJIAMH TUIATEKHON CUCTEMBI (OaHKa-3MUTEHTA);

Coopurk mnatel - COOpHHMK TMUIaThl (BO3HArpaKJIECHUN) 3a OMEpalnH,
ocyuiecTBiIsieMble baHKOM, YTBEpKICHHBIN YIIOJTHOMOYEHHBIM OpraHoM baHka, u
pa3MEIICHHBIN B NOIpa3ielicHusX banka u Ha cante banka;

CepBruC MOOWJIBHBIX IUIATEKEH - CEPBUC, pPEATM30BAHHBIM KOMIAHUSMU
(BKJTIOUAs1, HO HE OrpaHnunBasich Samsung, Apple, Garmin u ap.) u bankom Ha 6a3ze
mwiatpopm MDES, VTS u BIIL (BEJIKAPT Pay), no3Bosstomumii aepxkarensm
KApTOYEK COBEPILIAThH IJIATEXKHU C UCIOJIb30BAHUEM TOKEHU3UPOBAHHOW KapTOUYKH,
ABJIAIONICICS UU(POBBIM aHAJIOTOM KapTOYKH, IOCPEACTBOM MOOUIIBHOTO
TenedoHa WK HOCUMOTO YCTPOICTBA;

CIbO - cucremMa JAWCTAaHIMOHHOTO OAHKOBCKOTO OOCTY)XMBaHUS -
COBOKYMHOCTb TEXHOJIOTH, IPOrPAMMHO-TEXHUYECKUX CpENCTB U
TEJIEKOMMYHUKAIIMOHHBIX CHCTEM [UIsl Mepelayd 3JEKTPOHHBIX JOKYMEHTOB U
AJIEKTPOHHBIX COOOIIEHUM MNpH B3aUMOACHCTBUM OaHKa W KIHMEHTa (CUCTEMBbI
"Untepuer-6aHkuHr", "MOOUIBHBIN UHTEPHET-OAHKUHT" U T.11.);

CpeICcTBa IUIaTeXa - HaJIW4YHble W O€3HaJUYHbIE JIEHE)KHbIE CpEICTBa,
AJIEKTPOHHBIE JIEHBI .

WHble TepMUHBI, IPUMEHSEMBIE B HacTosUlEM JlOroBope, MCIONB3YHOTCS B
3HAYEHUSAX, ONPECIICHHBIX AKTaMHU 3aKOHOJATENIbCTBA.

9. C wucnonb3oBaHWEM KapTOYKM MOIYT OCYLIECTBIATHCSA CIIEIYIOLIUE
oreparuu mo 0a30BOMY CUETY:

MOJIyYeHUE HAIMYHBIX O€JIOpyCCKUX pyOseil B 0aHKOMAaTax U MyHKTaxX BblAauu
HaJMYHBIX J€HEXKHBIX cpeAcTB (nanee - [IBH) 6ankoB (opranusanuii) - yyaCTHUKOB
matexxHoi cucteMbl BEJIKAPT Ha Tepputopun Pecniyonuku benapych;

NOJIy4eHHe HAJIMYHOM MHOCTpaHHOM BamtoThl B Oankomarax u [IBH banka
(ecnii uHOE HE MpeaycMOoTpeHo oTAenabHbIMU JITTA);

Oe3HaJIM4HbIE pacyeTbl B OEJOpYyCCKUX pPYOJIsSX MO omepamusiM OIUIaThl
TOBApOB, padOT U YCIIYyT B OpraHu3anusx Toprosiu (cepsuca) (manee - OTC) unu B
nosnb3y [locTaBummmkoB ycimyr B OaHkomaTax, WH(HOKHOCKAX, IUIATEKHBIX
TepMUHaIax caMooOCTykuBaHus Ha TeppuTopun Pecryonuku benapyce;

Oe3HAJIMYHBbIE pacyeTbl B MHOCTPAHHOM BajJIOTE IO OMNEpalusIM OIUIAThI
ToBapoB, pabot u ycayr B OTC nHa Tepputopun PecnyOnuku benmapych u 3a ee
npenenaMu B ceTH oOcmykuBaHus TaTexxHon cuctemsl "Mup" u ee TICII (ecom
WHOE HEe NMpeaycMoTpeHo oTaenbHbMU JITTA);

Oe3HaJIMYHbIE PacyeThl B OENOPYCCKUX pYOJIIX U B MHOCTPAHHOW BAJIIOTE I10
orepalusM OriaTbl TOBapoOB, padboT U yclyT B ceTu MHTepHET;

Oe3HaJMYHbIE pacyeTbl B OEJOPYCCKUX PYOJIsSX MO omepamusM OIUIaThl
TOBapoOB, padoT U yciyT B nojb3y [locTaBiiukoB yciyr ¢ ucnonb3zoBanueM CIBO;

UHBIE OIepalii B COOTBETCTBUH C 3aKOHO/IATENLCTBOM;



10. ITo GazoBomy cuety bankoMm MOXeT ObITh MpeAOCTaBiIeH oBepApadT B
npenesax JUMUTa, YCTAaHOBJIEHHOIO COOTBETCTBYIOIIMM  JIOMOJHHUTEIbHBIM
COrJIallleHHEeM K HacTosAlmeMy JloroBopy, coaepkaiiuM YCJIOBHsS OBEpAPAPTHOrO
Kpeauta. Pemienue o mpemocTaBieHUH OBepApadTHOTO KpeAWTa MPUHHUMAETCS
bankoM B nopszke, npexycMorpeHHoM JIITA.

11. Ha 0a30Bblii cyeT AEHEKHBIE CPEACTBA MOTYT IIOCTYNATh KaK B HATMYHOM,
Tak W B Oe3HaIMyHOW (¢dopmMe, pa3Mep TOCTYIUIEHUH HE OTrpaHUYUBACTCA.
PacxonoBarbes ¢ 0a30BOro cyeTa JEHEKHbBIE CPEICTBA MOTYT KaK B HAJIMYHOM, TaK
U B Oe3HaNM4HOM (hopMe B IIpeJienax OcTaTKa JEHEKHBIX CPEICTB Ha 0a30BOM CUETE,
€CIM MHOE HE IPEINyCMOTPEHO JOIOJIHUTENIBHBIM corjanieHuemM kK Jlorosopy,
COJIEpIKaIMM YCIIOBHUS OBEPAPAPTHOrO KPEAUTOBAHUS.

Ecnu HeoOxoaumasi AJ1s BbIIAYM CyMMa HaJIMYHBIX JEHEKHBIX CPEJICTB B JCHb
obOpamenuss KimeHta oOTCyTCTByeT B mojpasjeneHud baHka, TO Bbliaya
IIPOU3BOJMTCS HAa OCHOBAaHMU NUCHMEHHOIO 3asBieHus KimeHTa Ha BbIILIATY
HAJMYHBIX JIEHEKHBIX CPEACTB HE Mo3aHee 5 (IATH) KaJIEHJApHBIX JHEH Mociie JHS
NPENBABICHUS YKa3aHHOTO 3asBJICHHUS.

12. Tlo 6a30BOMY cueTy gomyckaercs coBepiieHue Mmexay bankom u Knuentom
BaJIIOTHO-OOMEHHBIX ONEpaluid, B TOM 4HUCJe OOYCIOBJIEHHBIX HCIOJb30BaHUEM
KApTOYKH, ITPU COBEPIICHUH ONEPALMIA B BATIOTE, OTIIMYHON OT BAJIIOTHI 0a30BOrO
cuera. IIpoBeneHune BadlOTHO-OOMEHHBIX omnepanuii 1o 0a30BOMY CUETy
ocyliecTBisieTcss B mopsake, ycraHoBieHHoM JIIIA. bank BmpaBe 0e3
IpEABAapUTEIBHOTO  yBeAoMJieHHMss KilmeHTa B OZHOCTOPOHHEM  IOPSIKE
IPUOCTAHOBUTH COBEPILIEHUE BAIIOTHO-OOMEHHBIX OIEpalvii, a TAK)KE€ YCTAaHOBUTH
JUMUTHI Ha COBEPILIEHUE BATIOTHO-OOMEHHBIX OIEpalyi.

BanioTHO-0OMeHHbBIE — Omepalyy, OCYIIECTBISEMbIE C HCIOJb30BaHUEM
KapTOukd JMOO €€ PpEeKBU3UTOB, COBEpIIAIOTCS MO OOMEHHBIM Kypcam,
YCTaHOBJICHHBIM baHKOM 7151 TpOBEICHMSI ONIEpaliid C UCIIOJIb30BAaHUEM KapTOUYEK
Ha MOMEHT COBEpIUEHUs OINEepalyuu, ¢ YYETOM KpOCC-Kypca IUIaTeKHONW CHCTEMBbI
"Mup" B cnmydae, ecind BamoTa 0a30BOro cyeTa HE COBMAJAET C BaJOTOM
COBEPIIAEMOM ONEPALUH.

[Ipu cnucanuu AEHEXHBIX CPEACTB € 0a30BOTr0 cyeTa WM 3a4YMCIICHUU
MOCTYIHUBIIKUX HA Oa30BbIN CUET JEHEKHBIX CPEACTB (B TOM YUCIIE TOCTYIUBILUX 110
OAHKOBCKOMY MEPEBOJY) B BAIIOTE, OTIMYHOM OT BAJIIOTHI 0a30BOr0 cuera, bankom
OCYILECTBIISIOTCS BAJIFOTHO-OOMEHHBIE OTepaliy M0 KypcaM, YCTaHOBJICHHBIM IS
IIPOBEJICHUS OMNEPALMI C HMCIOJIB30BAHMEM KAapTOYEK HAa MOMEHT COBEpLICHUS
OTeparvu.

13. Beintyck (TepeBbINTYCK) KAPTOUKUA OCYILIECTBISIETCS BaHKOM B CPOKH U B
NOPSJIKE, YCTAaHOBJIEHHBIE HACTOSIIIMM J[OrOBOpPOM.

14. Kaprouka sBisieTcss COOCTBEHHOCThIO baHka M M0 OKOHYAaHHUU CpOKa ee
JeUCTBUS 1O KHA ObITh BO3BpallieHa B baHk. baHk mMeeT mpaBo 3a0J0KHPOBATH
KapTOUKy, IEHEKHbBIE CPEJCTBA Ha 0A30BOM CUETE, OTKA3aTh B BblAaue KapTOUKH,
BO300HOBJIEHUM €€ NEWUCTBUSA, 3aMEHE WM IEPEBBbITYCKE KapTOYKH B CIyyasx,
IIPENYCMOTPEHHBIX HacTtoAmmuM JloroBopoM u IlpaBunamu, a Takke B LEIAX
IPEeIOTBPALIEHHs] KOMIPOMETAIMM KapTOUYKU JIMOO MpU HAIUMYUU HHpopManuu oo
ydacTuu JAepxkareiss KapTOYKM B MOUIIEHHUYECKUX JEHUCTBUSX, JIMOO B MHBIX



Clly4asix, peAyCMOTPEHHBIX 3aKOHOATEIbCTBOM.
I[TOPANOK HAUNCJIEHMA ITPOUEHTOB 110 BA3OBOMY CUETY

15. baHK eXeMeCsYHO HAYMCISAET U YIUIAYMBAET MPOLIEHTHI 32 IMOJb30BAHUE
JICHe)KHBIMA ~ CPEJICTBAMU, HaXOIdIUMHUCA Ha Oa3oBoMm cuere Kiumenra, B
COOTBETCTBMM C HACTOAIIMM J(OroBOpOM, €CiaM HMHOE HE  OINpEIeICHO
3aKOHOAATENBCTBOM.

16. IIponeHThI 3a MOIB30BAHUE ACHEKHBIMU CPEACTBAMU, HAXOSAIIMMHUCS Ha
0azoBom cuere KimeHnra, yruiaunBaemble BaHKOM, pacCUMTHIBAIOTCS MCXOMS U3
pa3Mepa TMpOIEHTHOW CTaBKH, YycraHoBieHHOW JIIIA wu (unou) perieHueMm
YIIOJJHOMOYEHHOTO opraHa baHka, koTropas Ha Jary pa3sMELICHUs HACTOSIEH
nyonuyHOM odepThl Ha odunManbHOM caiite banka B r1o0anbHOM KOMIBIOTEPHOM
cetu MHTEpHET MO anapecy: www.belapb.by cocrasmnser 0,1% rogoBbIX.

17. IIpomeHThl 3a4UCIAIOTCS Ha 0a30BBIM CUET B MOCJICIHHMN paboduil JeHb
TEKyLIEro Mecsla, B Ciydae pacTOp:KEeHus Hacrosumero JloroBopa - B JI€Hb
3aKpbITUS 0A30BOTO CYETA.

18. Tlpn HauMCIEHUWM NPOLEHTOB KOJMYECTBO IAHEH B TOLYy IPUHUMAETCS
paBHBIM 365 (366), KOIMYECTBO AHEH B Mecdle - (PaAaKTUUECKOMY KOJIUYECTBY.
[IporieHThl HAYUCTSAIOTCS Ha OCTaTOK JIEHEKHBIX CPEACTB Ha 0a30BOM CUETE Ha
KOHEI[ JHS 3a KaXJbli KaJleHJapHBIM JIeHb T0jla, a OCTaTKU 3a Hepabouue HU
OepyTcsi B TOH K€ CyMMe, YTO M 3a HIPEALIESCTBYIOIIMA WM pabOyuil JEeHb.
PacueTHbIli epuo 111 HAYUCIIEHUs ITPOLECHTOB YCTAaHABIMBAETCS C IOCIIEIHETO
pabouero THs MecsIa, IPeIIIEeCTBYIONEro TeKyIeMy MEeCsIly, 0 MPenoCiIeTHAN
pabouuii leHb TEKYIIEero MecsAlla, BKIIoUas CIEIyIoNue 3a HUM Hepadouue JTHH.
[Ipu 3TOM B OCHENHUN MECAL] Ka)KI0T0 KAJICHAAPHOTO r0ia pACYETHBIM IIEPUOIOM
JUTSI HAYUCIICHUS TIPOIIEHTOB SIBJISIETCS TIEPUO]] C TIOCIIETHEr0 pabovero THS MecsIla,
MPEAIIECTBYIONIETO TEKYIIeMy MecsIty, o 31 mekabps Tekyiiero roaa. B mepsbrit
MECSI KaXAOro KAJICHAAPHOTO TOJa PACUECTHBIM MEPUOAOM I HAYKUCIEHUS
MPOLICHTOB SBIIAETCA Mepuoa ¢ | sHBaps Mo OpeanocienHuid padbouyuil JeHb
TEKYILEro Mecslla, BKJI0Yas CJIeIyOUMe 32 HUM Hepabouue JHH.

19. IIpn HauKCIEHUU MPOLIEHTOB YUYUTHIBAIOTCS BCE U3MEHEHUS MPOLECHTHOMN
CTaBKH M0 HacTosiemy Jlorosopy.

BA3OBBIE YCJIIOBUA OBCITY X KNBAHUA

20. Onmnepauuu, BKJIIOYEHHbIE B 0a30Bble  YCIOBHS  OOCITYyXUBaHUS,
MIPEeIOCTaBISAIOTCS bankoM 1o 6a3oBoMy cyeTy 0€3 B3MMaHUS IJIATHI.

[lepedyenn omeparuii, BKIIOUYEHHBIX B 0a30BbIC YCIOBUS OOCITYKUBaHUS, B
cooTBeTcTBUM ¢ YKa3oM [Ipesunenta Pecny6muku benapycs ot 23.09.2021 N 363
"O TekymeM (pacueTHOM) OaHKOBCKOM cYeTe (PU3NYECKOro JHuIla C 0a30BBIMU
YCIOBHSIMH ~ OOCiyXuBaHus'", mpeaycMorpeH MHcTpykmmeidn o  mopsake
OCYIIIECTBJICHUSI omepamuii 1o 0a30BbIM cueTaM, ¢ Oa30BBIMH CUETAMH W
(GYyHKIMOHUPOBAHUSI ABTOMATHU3WPOBAHHOM CHUCTEMBbI ydeTa O0a30BbIX CUETOB,
yTBepxaeHHou [loctanoBnenuem IlpaBnenust HarmonansHoro 6anka PecryOnmku



benapycs 27.01.2022 N 33.

21. Ha maty pa3mernieHusi HacTosIIeH myoJndHoi odepThl Ha oduIaIbHOM
caiite banka B 6a30BbIe yCIIOBHS 00CTYKMBaHUS BKITIOUEHBI CIICTYIONINE OTIEPAITUH:

OTKpBITHE 0a30BOrO CueTa, B TOM YHUCIE B pe3yJibTaTe OINEpaluu mepeHoca
0a30BOro CUEeTa;

3aunciieHue Ha 0a30BBIM CYET BHITUIAT COIMAIBHOTO XapakTepa, 3apaboTHOU
MJIaThl U MPUPABHEHHBIX K HEW BBIIIAT, CTUTICHIUI;

3aurciieHue Ha 0a30BbIM CUET JACHEKHBIX CPEICTB, MEPEUUCICHHBIX C MHBIX
cuetoB Kienra, oTkpbIThIX B banke;

nepeyrcieHue ¢ 6a30BOTo cYeTa JICHEKHBIX CPeACTB Ha uHbIe cuera Kinenra,
OTKpbIThIE B baHke;

nepeurciaeHue ¢ 6a3o0Boro cyeTa JSHEKHBIX CPEACTB Ha HHOM CUET MO MPUYNHE
3aKpbITHS 0A30BOTO CYETA, B TOM YHCIIE B pe3yJIbTaTe ONepaluii nepeHoca 6azoBoro
cyeTa, nepeoopmiieHus: 6a30BOr0 cueTa B TEKYIIUN CUET;

nepevyuciaeHue ¢ 0a30BOro cueTra JCHEXKHBIX CPEICTB B pe3ysbTaTe
COBEPIICHHBIX MPU UCTIOJI30BAHUU KAPTOUKHU OMEpAIMil OIUIaThl B OPraHU3AIUSIX
TOPTOBJIU (CEpPBUCA), B TOM YHCJIE TOCPEACTBOM III00AILHON KOMIIBIOTEPHOU CETH
HNHurepHerT;

nepevyuciaeHne ¢ 0a30BOro cueTra JCHEXKHBIX CPEICTB B Ppe3ysbTaTe
COBEPIICHHBIX MPH MCIIOJH30BAHUU KapTOUYKHU OMEpalui OIiaThl MOCPEICTBOM
aBTOMATU3UPOBAHHON HMH(POPMAIIMOHHON CHCTEMBbl E€IUHOTO PACUETHOTO W
uHdopmarmonHoro npoctpanctsa (naiee - AUC EPUII);

nepeurcieHue ¢ 0a30BOro cyera JCHEXKHBIX CpPEJACTB B pe3yJbTare
coBepieHus bankoBckoro nepeBoja nocpeacrsom AVMC EPUII qis ux 3auncienus
Ha TEKYIIMM CYeT, cueT Mo y4eTy Bkiana (memosuta) KimeHra, ocyiiecTBiIeHUs
IJIATEXKEN IO KPEAUTHOMY JIOTOBOPY, 3aKI0OUCHHOMY Mex 1y bankoMm u Knnenrowm;

BblJlaya ¢ 0a30BOTO CYETa JCHEKHBIX CPEACTB HAJTUYHBIMHU JICHbraMU 4Yepe3
KacCChl, MUHbIE 00BEKTHI MPOTrPAMMHO-TEXHUYECKOU HHPPACTPYKTYphl baHka B CBsI3U
C 3aKpeITUEM O0a30BOTO CueTa, a TakKe B HHBIX CJIydasiX, YCTaHOBJICHHBIX
HammonansHBIM OaHKOM;

BBIITYCK B OOpallleHue OJHOM KapTOYKU JJisi MCIHoJib30BaHus KimeHTowm, ee
oOciTy’KuBaHUE, BO3BpaT (3aMEHa) B CBSI3U C MCTCYCHUEM CpOKa JICUCTBUSA WJIU
HEBO3MOXHOCTBIO MCIOJIb30BaHUS TAaKOW KapTOYKU B TEUCHHE CPOKA €€ JIEeUCTBUS
no mnpuurHe, He 3aBucsmeir ot Knmenra (pusnueckwii WM3HOC KapTOUKH, €€
TEXHUYECKasi HEUCTIPABHOCTH);

nepeoopMiIeHHE TEKYIIEro cueTra B 0a30BBIA CUET, €CIIM Takas OIeparus
nnunuupyercs Kiimentom B banke He yaiie oHOro pa3a B TE€UEHUE KaJECHIAPHOTO
roja;

nepeodopmieHue 0a30BOro cyeTa B TEKYIIUH CUET, €CIU Takas OIeparus
nHunuupyetcs Kiuenrom B banke He yare oHOTo pa3za B T€UEHHE KaJeHIAPHOTO
roja;

3aKpbITHE 0A30BOrO CYeTa, B TOM YHMCIE B pe3yibTaTe Olepaluu MepeHoca
0a30BOro cuera, eciiv 3aKpbiTie o uHunuatuBe Knuvenra npousoautcs B banke
HE Yallle OJIHOTO pa3a B T€YEHHUE KaJIEHJApPHOIO ro/ia;

omepalyy, 3a OCYILIECTBIEHUE KOTOPBIX BO3HArpaxjaeHue (Iiata) He



B3MMAETCSl B COOTBETCTBUU C 3aKOHOJIATEIbHBIMU aKTaMH, B T.4. 32 MCIOJHEHUE
MJIATEXKHBIX NopyuyeHuid KnueHTa Ha nepeuucieHue Hanora, cOopa (MOIUIMHBL),
MIEHU ¥ UHBIX 00s3aTENbHBIX MIaTeKeN B PECITYOINKAHCKUN 1 MECTHBIE OIO/IKETHI,
rOCy/AapCTBEHHBIE BHEOIOIKETHBIE (DOH/IBI;

noakoyeHue k C/IbO banka nist obecrieuenus qoctymna k 0a30BOMY CUETY;

ucnonszoBanue C/IbO banka B nemnsix mpocMoTpa HHGOPMAIIUU O TOCTYITHBIX
JUISL MCTIONIb30BAHMSI JICHEKHBIX CPEJCTBaX Ha 0a30BOM cCueTe, a TaKKe BBbIIAYU
KiimeHTOM MiIaTeXHbIX WHCTPYKIIMM, Ha OCHOBAHMM KOTOPBIX OCYIIECTBIISIOTCS
pacyeTsl 3a TOBaphl, padOThI, YCIyTH B Oe3HaIMYHON (popMe B BHJle OAHKOBCKOTO
nepeBosa ¢ 0a30BOro cuera € 3a4UCICHHEM JICHEKHBIX CpEJCTB Ha cueTa
IOPUIUYECKUX JIML, WHAUBUAYAIbHBIX MpeAnpUHUMaTeNeld, (U3HUYEeCKUuX U,
OTKpHBIThIE B baHke;

Bbllaya ¢ 0a30BOr0 CYeTa HAJUYHBIX JEHEXKHBIX CPEACTB B OEIOPYCCKUX
pyOIIsIX, B TOM YHCIIE TIPH UCTIOJIB30BAaHUHN KapTOUYKH, Yepe3 KACChl, UHbIE OOBEKTHI
IPOrpaMMHO-TEXHUYECKON HH(PpacTpykTypbl banka. B gaHHOM ciyyae Bblnaya
HAJIMYHBIX JCHEKHBIX CPEJICTB OCYIIECTBISIETCS B CyMME, HE MPEBBIIIAIONICH B
TEUCHHE KAJICHJAPHOTO MECSAlla CyMMY 3a4MCIICHHBIX Ha 0a30BBIi CUYET B ATOM
KaJCHJIapHOM MECSIe BBIIUIAT COLMAJIBHOTO XapakTepa, 3apaboTHOW TUIaThl U
NPUPABHEHHBIX K HEH BBIJIAT, CTUNCHAMA W TPU HAIMYUU CYMMY, PaBHYIO
MOJIOKUTEBHON pa3HUIE MEXIYy CyMMaMH BBIIUIAT COIMAIBHOTO XapakTepa,
3apabOTHOMW MJIaThl M IPUPABHEHHBIX K HEH BHIIUIAT, CTUNICHAMN, 3a4UCICHHBIX Ha
0a30BbIi CUET B MpEAbLAYIINE KaJCHIapHbIE MECSIbI C AaThl OTKPBITHA 0a30BOTO
cyera, U CyMMaMH HaJIMYHBIX JI€HEKHBIX CPEJCTB, BHIJAHHBIX ¢ 0a30BOTO cueTa B
npeblIyIIre KajleHaapHble MECSIbl ¢ AaThl OTKPBITHS 0a30BOr0 CUETA,

BbI1aua (HaIMpaBJIeHUE) BRIMUCKHU 1O 6a30BOMY cueTy Ha OyMa)KHOM HOCHUTENIE
OJIMH pa3 B KaJICHAApHBIN KBapTa;

BblJlaya (HaMpaBJICHUE) BBIMUCKHU MO 0a30BOMY CUETY B JIEKTPOHHOM BHJIE, 32
UCKITIOYCHHEM MUHHU-BBIIUCKH TI0 KapTouke. B manHOM ciywae Kiumenrty
o0ecrnieunBaeTcs BOZMOXKHOCTh (POPMHUPOBAHUS BBHIMHMCKH MO 0a30BOMY CYETy Ha
OyMa>KHOM HOCHTEJIE;

B TCUCHHUE KaJCHAAPHOTO MeECsAIla YeThIpe MPOCMOTpa MPH HCIOIH30BAHUU
KapTOYKH HHPOPMAIIIH O JOCTYITHBIX JJIsl UCTIOJIb30BaHUS JCHEKHBIX CPEICTBAX Ha
0a30BOM cuere B OaHKOMaTax U MHPOKHockax baHka.

22. Ilo wuHBIM omepanusiM, HE BKIIOYEHHbIM B 0a30Bble YCIOBHS
oOCITyKMBaHUs, yKa3aHHBIM B TyHKTe 21 HacTosmiero JloroBopa, MOKET B3UMAThCs
BO3HArpaxjaeHue, mnpenycmMorpeHHoe COOpPHHMKOM IUIaThl NMPH OCYLIECTBICHUU
TAKUX ONEpALUU.

Axtyanbubiii COOpHHK TIIaThl OMyOJMKOBaH (pa3MerieH) Ha O(HUIIMaTbHOM
canre banka.

OBA3AHHOCTHU CTOPOH

23. KnmeHt 06s13yeTcs:
23.1. yka3arb JOCTOBEPHBIC€ CBEJICHHS TMpPU 3aMOJHEHUU 3asBICHUA U



uHpopmupoBath baHk 000 BceX M3MEHEHUSX YKa3aHHBIX CBEIAEHUN B CPOK HE
no3aHee 30 (TpuanaTh) KaleHIApHbIX JHEHW MOCIIE TOT0, KaK YKa3aHHbIE U3MEHEHUS
npou30UayT (BO3HUKHYT OOCTOSTENhCTBA), JHOO €  JaThl  IOJYYCHHS
COOTBETCTBYIOIIHX JOKYMEHTOB;

23.2. NOJNly4yuTh KAPTOUKY B TMOJApa3feicHud baHka, 3a HCKIIOYECHUEM
KAPTOYKH, IEPECHUIAEMOIl IOYTOBBIM OTIPAaBICHUEM JMOO JOCTaBIsEMOMN
KypbepoM (crocod moJydeHus: KapTOUKHU YKa3bIBA€TCA B 3asIBJICHUU ), B TeueHHe 60
KaJICHIAPHBIX JHEW cO JHS TOJYyYEeHHs] YBEIOMJICHHS O TOTOBHOCTH KapTOYKHU
(SMS/Viber-coobmienus), HampaBieHHoro bankom Ha HoMmep TenedoHa,
ykazaHHblii Kimentom B 3asBieHuu (natoil mosydeHus: KnueHToMm yBepomiieHus
bank u Knuent npusnarot aary HanpaieHus bankom SMS/Viber-cooOuienust). B
cllydya€  HEUCIIOJIHEHHS  JAaHHOTO  00s3aTeNbCTBA  KApTOYKA  IMOJICKUT
YHUUYTOXEHUIO. [IOBTOpHOE U3rOTOBJIEHUME KApPTOYKH B3aMEH YHHUYTOXECHHOMU
bankoM ocymiecTBisieTcss MO BHOBb O(OPMIICHHOMY 3asIBICHHIO Ha BBIITYCK
KApTOYKH C YIIJIATOW BO3HArpaxaeHus corinacHo COOPHUKY IUIATHI.

B cnyuae, ecnu kapTouka, CHocOOOM JIOCTaBKU KOTOPOU SIBJISIETCS ITEPECHLIKA
MIOYTOBBIM OTIPABICHUEM, HE JIOCTABJIEHA IO YKa3aHHOMY KIIMEHTOM B 3asBJIE€HUU
aJipecy J0CTaBKH, MOBTOPHOE U3TOTOBJIEHUE KAPTOUKH MPOU3BOJUTCS MOCIe (pakTa
oOpamenusi Knuenta B KoHTakt-ueHtp banka wunm mnoapasnenenve banka.
[ToBTOpHOE M3rOTOBIIEHHE KAPTOUYKU B ciydae, eciau KiueHT ykazan omuOOYHbIN
(HecyIIeCTBYIOLIMIT) afpec JOCTaBKU OCYIIECTBIISIETCS C YIUIATON BO3HATPAKICHUS
coriacHo COOpHUKY TUIATHI;

23.3. mpu TNOJYyYEHUHU KAPTOYKH, B TOM YHCJIE HAMPABICHHON IMOYTOBBIM
OTIIpaBJICHHEM JHOO JOCTaBISIEMON KypbepoM, MPOCTAaBUTh CBOIO MOJIMNHNCH B
COOTBETCTBYIOILIEM T0JIE HA 0OOPOTHOM CTOPOHE KapTOUKH (IIpH ee Hanuuum). [1pu
MOJIYYCHUHN JOTIOJHUTEIBHOW KapTOUYKHM Ha UMsI Apyroro (U3WYECKOro JIMIa
KnueHt oOecneynBaeT MpOCTaBICHUE IEp)KaTeleM JIONOJHUTEIbHOM KapTOUYKHU
NOJANMKUCH HAa OOOPOTHOM CTOPOHE KapTOUYKH (IIPU HAJIMYUMU COOTBETCTBYIOIIETO
noJist);

23.4. B cmy4dae OTKa3a OT 3aMEHbI KapTOUYKH 110 MPUYMHE OKOHYAHUS CPOKa €€
NEeUCTBUSL 00paTuUThcsi B BaHK ¢ COOTBETCTBYIOIIUM 3asiBJICHHEM B MUCHMEHHOM
dbopme He MEHee YeM 3a JIBa Mecslia 0 OKOHYaHUs CPOKa IEUCTBUS KapTOUKH;

23.5. KOHTpOJIUPOBATh PACXOJOBAHHME CPEACTB C 0A30BOrO cYeTa C LEJbIO
MpEeAOTBPAIICHUS BOSHUKHOBEHHUS HEYPETYyJIMPOBAHHOTO OCTaTKa 3aJ0JKEHHOCTH.

B ciiyyae BO3HMKHOBEHMSI HEYPErYJMPOBAHHOTO OCTAaTKa 33J0JDKEHHOCTH IO
06asoBomy cuety bank yBemomisier KimeHta o0 HEOOXOIMMOCTH MOTALICHHS
(BO3BpaTa) CyMMBbI  HEYPETrYJHUPOBAHHOTO  OCTAaTKa  3aJ0JKEHHOCTH  C
WCITOJIb30BAaHUEM DJICKTPOHHBIX KaHAIOB CBs3HM (SMS/Viber-cooOiieHnus Ha HOMED
tenedoHa, ykazaHHbIM KimeHTOM B 3asBIeHWM) WM Ha OyMa)XHOM HOCHTEIE
MOCPEJICTBOM TOYTOBOM CBSI3M Ha aJipec, ykazaHHbIM KiueHToM B 3asiBIE€HUH, C
yKa3aHUEM B YBEJIOMJICHUH J1aThl OKOHYAHMSI CPOKA MOramieHus (Bo3BpaTa) CyMMbI
HEYpETYyJIMPOBAHHOTO OCTATKAa 33J0JIKEHHOCTH.

Cpox moramenusi (Bo3BpaTa) CyMMbl HEYperyJMpOBaHHOIO OCTaTKa
3a10keHHOCTH KimmenToM coctaBisieT 14 pabouux IHEW ¢ AaThl ee 00pa3oBaHUs
(mpu3HaHus B OyxrantepckoM ydete banka).



Knuent o00s3yercss moracutTh (BO3BpAaTUTh) CYMMBbI HEYPETYyJIHMPOBAHHOIO
OCTaTKa 3a/I0J>KEHHOCTH B TEUEHUE BBILLIEYKA3aHHOTO CPOKa MoTralieHns (BO3BpaTa)
B MTOPSIZIKE, ONPEACIIEHHOM HACTOSIIIMM J{0rOBOpOM.

B  ciaydae  HecBoeBpeMEHHOro  moramieHusi  (Bo3Bpara)  CyMMBbI
HEYPETYyJIMPOBAHHOTO OCTaTKa 3aaobkeHHOocTH KiumeHTt yraunmBaer banky
IIPOLICHTHI 3a MI0JIb30BAaHUE CYMMOI HEYPETyJIMPOBAHHOI'O OCTATKA 3a/10J>KEHHOCTH.

Pa3smep mpoueHTOB 3a MOJB30BAaHUE CYMMOW HEYPETrYJIMPOBAHHOIO OCTaTKa
3aJI0JDKEHHOCTH  ONpelensieTcss cTaBkod peduHaHcupoBaHusi HarmoHansHOTO
O0anka Pecnyonmuku benmapych Ha AeHb moramieHuss  (Bo3BpaTa) CyMMBI
HEYPETYJIMPOBAHHOIO OCTATKA 3a/I0JKEHHOCTHU UJIU €€ COOTBETCTBYIOIIEH YaCTH.

[IponeHTh Ha CyMMY HEYpPETyJIMPOBAaHHOTO OCTAaTKa 3aJI0J>KEHHOCTH
HAYUCISIFOTCA CO JHSA, CIEOYIOIIEr0 3a JIHEM HCTEYEHHUS] CpOKa IMOralieHus
(Bo3BpaTa) HEYpPEryJMPOBAHHOTO OCTaTKa 3aJI0JDKEHHOCTH, IO JI€Hb IOJHOTO
norameHus (Bo3Bpara) KiHMeHTOM CyMMBblI HEyperyJMpoBaHHOIO OCTaTKa
3aJI0JKEHHOCTH.

[loramenue (Bo3BpaT) CyMMbI HEYPETYJMPOBAHHOTO OCTAaTKa 33J0JKEHHOCTH
U yIUlaTa TOpPOLEHTOB 3a IOJIb30BAaHWE CYMOW HEYyperyJMpOBaHHOIO OCTaTKa
3aJI0JDKEHHOCTH  KIIMEeHTOM  MOJKeT MpPOU3BOJUTHBCA B COOTBETCTBUHU  C
JEHCTBYIOIIMM 3aKOHOJIATEIBCTBOM, CIEIYIOUIUM 00pa3oM:

myTeM OE€3HATMYHOIO MEPEUHCIICHUS IEHEXKHBIX CPEICTB HA 0a30BbIN CUET;

NyTeM BHECEHUS HAJIWYHBIX [IEHEXKHBIX CPEACTB Ha 0a30BbIM CYET B
[Tonpasznenennun banka;

B YCTpPOMCTBax caMooOciTykuBaHust banka;

B C/IbO banka;

23.6. peryisipHO, HE peXe pa3a B MECSIl, MPOBEPATHh BBIMHUCKY MO 0a30BOMY
CUETy JIOOBIM JOCTYIHBIM CIIOCOOOM Ha MPEIMET MPaBUIBHOCTH OTPaKECHUS
onepanuii o Hemy. [Ipu BBISIBIEHHH PaCcXO0XIEHUN MEXIY OTPAKECHHBIMHU B
BBIITUCKE omnepanusiMd U (aKTUUYECKH COBEpIIECHHbIMHU, B TeueHue 10 (mecsTH)
KJICHIAPHBIX JHEH OT JaThl TMOJyYeHHUs BBIMUCKA HWHPOpMHUpoBaTh baHk B
MUCbMEHHOMN (hOpME O BBISIBIICHHBIX PACXOKICHUSIX.

Henonyuenue  bankom B mnucbMeHHOM  (opme  mpereH3udl 1o
Mpe0CTaBIECHHBIM BhINTUCKaM B TeueHue 10 (aecsTv) KajaeHJapHbIX AHEH OT JaThl
MOJTYY€HHUSI BBITTUCKU CUUTACTCS TTOATBEPAKACHUEM MPABUILHOCTH, YKa3aHHON B HUX
uHdopMaIuy;

23.7. He3aMeIIMTENbHO  3a0JOKMPOBAaTh KapTOYKy B  CclOydae ee
KOMITPOMETAITMH ¥ YBEIOMUTH 00 3TOM baHK B TpeXTHEBHBIN CPOK B TUCHMEHHOMN
dbopme 17151 TOCTAaHOBKHU KapTOUKH B JKECTKUHN CTOII-JIUCT;

23.8. He mepeaBaTh KAPTOUKY (€€ peKBU3UTHI) B IOJIb30BAHUE TPETHUM JIUIAM,
B TOM YHCJIE€ JIaHHbIE C MJIATEHKHBIX CEPBHUCOB, MO3BOJSIONIMX MOIYUYUTh JOCTYH K
KapTOUKe (€€ peKBU3UTaM) UJIH K 0a30BOMY CUETY, U 110 UICTCYEHUHU CPOKa ICUCTBUS
KapTOUYKH OO0 mpu pacTopkeHuu JloroBopa Bo3Bpatuth ee B baHk;

23.9. caMOCTOATENIBHO PETYJIMPOBATH CBOM OTHOUIEHUS U TIOPSIIOK PAaCYETOB C
HaJIOTOBBIMH OpraHaMu;

23.10. Bo3memiaTh baHky akTHuecku TOHECeHHbIe baHKOM pacxopl,
CBSI3aHHBIE C UCIIOJIb30BaHUEM KAPTOUYKH, B COOTBETCTBUU C IIPABUIIAMH TUIATEKHBIX



CUCTEM;

23.11. ynnaunBaTh baHKy BO3HarpaKJeHue 3a OKa3bIBAEMBIE IO HACTOSIIEMY
JoroBopy yciayru B cooTBeTCTBUU cO COOpPHMKOM IUIAaThl, €CJIM MHOM pa3mep He
onpezeneH HactosamuM JloroBopom win coryiamieHueM CTOPOH.

Bosnarpaxxnenue 3a okaspiBaeMble 10 J[OroBopy yciiyru, B TOM 4HUCIIEe TIPU
MCIIOJIb30BaHUU KapTOUKH, B3uMaeTcsi bankom B cpoku, onpeienenHbie COOpHUKOM
TJIaThI, U3 JICHEKHBIX CPEJICTB Ha 0230BOM CYUETE.

Bo3narpaxaenue 3a MNpeaoCcTaBICHHE YCIYT JOJDKHBI OBITh YIUIAYEHBI
KineHnToMm He no3aHee nociaeaHero 0aHKOBCKOTO JHS TEKYIIET0 MECsIa;

23.12. npu BBINYCKE KAPTOUKH C HUHAUBUAYAIBHBIM JHU3aMHOM B Cllyyae
MPEABABICHUS IPETEH3UI, HICKOB TPETHUMH JIMIIAMHU WJIU TJIATEXKHBIMUA CUCTEMaMU
B CBSI3U C HapYIIEHWEM aBTOPCKUX WJIM MHBIX MPaB BO3MECTUTh BaHKy yOBITKH U
WHBIE PacXO/lbl, CBA3aHHBIE C YPETYIUPOBAHUEM YKA3aHHBIX TPETEH3UI U UCKOB;

23.13. He wucnoib30BaTh  0a30BBIA  CUET IS OCYILECTBICHUS
MpEeANTPUHUMATEIILCKON AESATETbHOCTH.

24. baunk 00s3yeTcs:

24.1. oTKpbITh 6a30BbIHM cueT KilMeHTy He Mo3aHee padouero JHs, CICAYIOIIETo
3a THEM 3aKJII0YeHUs HacTosero Jlorosopa;

24.2. OCyILIECTBIATh Olepauuy Mo 0a30BOMY CUETy B MOPSJIKE U CPOKH,
MPEeAyCMOTPEHHBIE 3aKOHOIATEILCTBOM M HAaCTOSIIIUM JloroBopowm;

24.3. ynnaunBaTh KiHMeHTy m0OpoUEHTHI 3a TMOJIB30BAHHE JICHEKHBIMHU
CpeICTBaMH, HaxXONAIIUMHUCS Ha 0a30BOM CYETe, B pa3Mepe U TMOpsKe,
OMpeIeJICHHBIX HACTOSAIUM J{oroBopoM;

24.4. u3roToBUTH KapTOUKy He mo3anee 10 (mecsatu) pabouux AHEH ¢ MOMEHTa
npuHsaTus ot Kimenra HajgiexamuyM o0pa3oM 3amoJHEHHOTO W TMOAIMHCAHHOTO
3asBJICHUS, OIUJIAThl  BO3HArpaXAEHUs, yCTaHOBIEeHHOro bankom  (mpu
YCTaHOBJICHUH).

[locnenyroiee H3roTOBIEHHE KAPTOUKM OCYILIECTBISIETCS HAa OCHOBAaHUU
3asBJICHUSI-AaHKEThl Ha BBIMYCK KapTOuku Mo (opMme, ycTaHOBIEHHOW baHkowm, B
teuenue 10 (necsatu) pabounx aHEH ¢ MOMEHTA ero mpuHsATUus oT KirenTa u oriatsl
BO3HAIrpaXJICHUsI, YCTaHOBJIEHHOTO COOPHUKOM ILIATHI;

24.5. BpI1aBaTh KapTOUKH B COOTBETCTBUM C 3asiBiicHUAMU KiueHta B TeueHue
60 kaneHgapHBIX THEW CO JHS MOJYy4YEHUS YBEIOMJICHHUS O TOTOBHOCTH KapTOUKH
(SMS/Viber-coobmienuns), HampaBieHHoro bankom Ha HoMmep TenedoHa,
yKa3aHHbIi KIMEHTOM B COOTBETCTBYIOIIMX 3aABJICHHUSX (IAaTOM MOJyYEHHUS
Kimnentom yBegomsienuss CTOpOHBI TPU3HAIOT JaTy HampaiieHHs bankoMm
SMS/Viber-coobmenusi), obecneunts mnpeaocrabienne Kimenty wuHbopmarmm,
HEO0OXOMMOM ISl COBEPIIICHUS OTIEPAIIUiA TTPU UCTIOJIb30BaHUM KapTOUKH;

24.6. nanpaBnath kaptouku Knuenry otnpasieHuem PVYII "beanoura" mpu
BbiOOpe Kimentom ycmyrum noctaBku PVYII "benmoura", nmubo KypbepoMm Impu
BbIOOpEe KITMeHToM yciyru J0CTaBKU KyphepCKOM ciTyKO00H;

24.7. TpPOM3BOIUTH 3aYMCICHHUE JICHEXKHBIX CpPEJCTB, MNOCTYNHMBIIMX Ha
0a30BbIii cueT KiineHTa, He no3iHee clieyroniero 0aHKOBCKOTO JHS, Tpu 3ToM bank
HE OCYLIECTBISECT 3a4YMCIEHUE BBIIIAT COLUMAIBHOIO XapaKTepa, CTUIECHIWU,
3apa0OTHOM TUIATHI ¥ IPUPABHEHHBIX K HEHM BBIMJIAT HA 0A30BBIM CYET, 10 KOTOPOMY



KiimeHToM MHUIIMMPOBAHBI OIepalus Mo MepeHocy 0a30BOT0 CueTa B YacTH €ro
3aKpBITHS;

24.8. o0OecneynTh OCYIIECTBIEHHWE pPACUYETOB 1O ONEpalMsIM  MpHU
UCITOJIb30BAaHUU KAPTOUKH WU €€ PEKBU3UTOB;

24.9. uadopmuposats KnrenTa (mep:kaTens TOMOJHUTEILHON KapTOUKH) 00
YCHEIIHO aBTOPU30BAaHHBIX IUIATEKHBIX ONEpPalUsAX, OCYIIECTBICHHBIX C
WCITOJIb30BAaHUEM KApTOUYEK (Onepauuyd WHULUUMUPOBAHMS IUIATEXkKa, OIEpalusix
BBIJIJaYM HAJIMYHBIX JICHEKHBIX CPEICTB, BHECEHUSI HAIMYHBIX JICHE)KHBIX CPEICTB U
WHBIX ONEpaluii, OCyIIECTBISIEMbIX C HCIOJIb30BAHUEM KAapTOYKH) MOCPEICTBOM
HaIlpaBJICHUS] COOTBETCTBYIOIIETO YBEIOMIICHHS YEPE3 AJIEKTPOHHBIE KAHAIIBI CBA3U
uHpopmupoBanus (SMS/Viber-coob1ieHre) B COOTBETCTBUH C YCTAHOBJICHHBIM B
JIITA mnopsiaxomM mpu yciioBuHM mnoiydeHus coriacuss Knmenra. Cornacue Ha
NoJlyueHUue Takoil ycimyru odopmisiercs KimeHToM myTeM NpocTaBieHUs
COOTBETCTBYIOIIECH OTMETKH B 3as1BJICHUU;

24.10. mpu BO3HUMKHOBEHHHM HEYPETYJHPOBAHHOTO OCTATKA 3aJI0JKEHHOCTH
Knuenra B cpok, He MpeBbIIAONIMN 7 (ceMu) pabouux JAHEH ¢ AaThl IPU3HAHUS B
OyXTaJITEpCKOM Y4eTe M0 COOTBETCTBYIOIIMM CYETAM CYMMbI HEYPETYJIMPOBAHHOTO
OCTaTKa 3aJ0JDKEHHOCTH, yBeIOMUTh KiMeHTa O HEOOXOOMMOCTH NOrameHus
(BO3BpaTa) CyMMbI HEYPETYIMPOBAHHOIO OCTaTKa 3a0JKEHHOCTH KineHTa mytem
HarpaBieHus: SMS/Viber-coobuienust Ha HoMmep Tenedona KimeHnra, ykazaHHbBIN
KnuenToM B 3asBlIeHUH WM HA OYMaXHOM HOCUTEJIE IOCPEICTBOM IIOYTOBOM CBSI3U
Ha aJIpec NouThl, yKa3aHHbI KimeHToM B 3as1BlieHUY;

24.11. crnuchiBaTh JIEHEXKHBIE CPEJCTBAa ¢ 0A30BOTO cueTa MO OIEpaIUsM,
coBeplIeHHbIM KieHTOM W/WiM TpeTbUMH JIMLAMHU (B TOM YHCIIE JIEp:KaTeIsIMU
JOTIOJTHUTENBHBIX KAPTOYEK) MPHU HCIOIb30BAHMM KapTOYKH HAa OCHOBaHUU
JOKYMEHTOB, TMOCTYNMBIIMX OT OaHKa-’KBaiiepa JubOO HMHOro  JIMIIA,
YIIOJITHOMOYEHHOTO TUIATEKHOW CUCTEMOM, C YUETOM BO3HArpakJIeHus baHka;

24.12. 3a010KMpOBATh KAPTOUKY IPH MOJIYyYEHUH MMCbMEHHOT0 (Ha OyMakHOM
HOCHUTEJIE WIM B DBJIEKTPOHHOM BuUJIE) 3asBieHus KiueHta wnm aepskarens
JIOTIOJTHUTEIILHON KapTOYKU;

24.13. B ciayyae BO3HMKHOBEHHMS IUIAHOBBIX IE€PEPHIBOB WU CcOOEB
MPOJOJKUTEIBHOCTEIO  O0Jiee 3 4YacoB, MOBJEKIIMX HEPabOTOCIMOCOOHOCTh
POrPaMMHO-TEXHUYECKUX CpEICTB, o0ecreunBaronmx o0cyKUBaHUE
nepkarenei kaprouek, nHpopmupoBats Knmenra (B umciie mpouux nepikatenen
KApTOYEK) O HEBO3MOYKHOCTH OCYLIECTBJIECHHMS ONEpaluid IMPU HUCHOJIb30BAaHUU
KapTOueK W IUIAaHUPYEMBIX CpPOKaxX BOCCTAHOBJIEHUS PabOTOCIOCOOHOCTH
IPOrpaMMHO-TEXHHUUECKUX CPEACTB IMyTeM pa3MeIleHus HHPOopMaluu Ha
odunuanbHOM caiite banka u B C/{BO.

I[TPABA CTOPOH

25. KnueHT uMeer npaBo:

25.1. wucnonb30BaTh KAPTOUKY [UUIsl TOJIyYEHHUs, BHECEHHUS HAIUYHBIX
JICHE)KHBIX CPEJICTB, OCYIIECTBICHUS IUIATE)KHON ONepaluyd HWHULUUPOBAHUS
arexa B O€3HaTMYHON (Qopme, B TOM 4YHCIE IUIaTexa MEXIy (HU3HYeCKUMU



aunamMu, Ha Teppuropun PecnyOnuku benapych, W B paMKax OKa3aHUs
TPAaHCTPAHWYHOM  yCIYrM B  COOTBETCTBMM W  HE  NIPOTHUBOpEYAILNE
3aKOHOJATENbCTBY;

25.2. pacnopsixKaTbCsl ICHEKHBIMH CPEACTBAMH B MpEJeiax OCTaTKa CPENICTB
Ha 0a30BOM cueTe U TuMuTa oBepapadTa, B ciiydae €Clid OH yCcTaHOBJeH bankom, ¢
Y4YETOM OTpaHUYEHUM (JIUMHUTOB) CyMMBbI U (MJIM) KOJIMUECTBA OIEpalnid, KOTOPbIC
MOTYT OBITh YCTAaHOBJICHBI baHKOM 110 KapToUyKawm;

25.3. eXXeMeCsYHO MOJIy4YaTh BBITUCKU 110 0a30BOMY CUETY B TOM YHCIIE U MPHU
JUYHOM oOpamieHu B baHK Mpu yCJIOBUHM OIUIaThl BO3HATPAXKIECHUS MO JTaHHBIM
orepalusM B yCTaHOBJIEHHOM bankoMm pa3mepe;

25.4. TpeboBaTh OoT baHnka 000CHOBaHMSI CIIUCaHUsI CyMM C 0a30BOro cuera B
CJIy4yae BO3HUKHOBEHHUSI CIOPHBIX BOIIPOCOB, MIPENOCTaBUB baHKy BCE KBUTAHLIMU U
TOPTOBbIE YEKH, BbIIaHHbIE KIMEHTY MO COBEPIIEHHBIM ONEpAIUsiM, CIIHCAaHUE
JEHEXKHBIX CPEJICTB M0 KOTOPHIM SIBUJIOCH OCHOBAHUEM JIJISl IPETEH3UM;

25.5. pazpemmth baHKy BbIauy JAONOTHUTEIBLHOM(BIX) KApTOYKHU(EK) K
0a30BOMy CUeTy HaJIeXalmuM o0pa3oM  yrnojdHoMoueHHoMmy  KimeHntom
¢buznyeckomy(um) Juiy(aM), W TOJYYEHHE JIOMOJHUTEIBLHOW  KapTOUKH,
BBINTYIIEHHOM Ha MM JIPYroro (hpU3M4ecKoro JHIa, C YIUIaTOd BO3HArpa)xAeHUs
corinacHo COOpHUKY IIaThI.

26. ba"k nmeer npaso:

26.1. B OTHOCTOPOHHEM MOPSIKE U3MEHSATH (YCTaHABIUBATH JIOMOJHUTEIBHO):

OTpaHUYCHHE TIEPEUHs Olepaluid, CyMM H (HMJIM) KOJWYECTBA OIepaluil npu
MCIIOJIb30BaHUMU KAPTOYEK, a TAKKE CTPAH U PETMOHOB HCMHOJIb30BAHUS KAPTOUKHU - C
peABaAPUTEIbHBIM YBEIOMJICHHEM Kienra myTeM pa3menieHus
COOTBETCTBYIOIIIEH MH(OpMaIuu Ha ouianbHOM caiite baHka;

MOPSAJIOK COBEPIIIEHHUS BaJTIOTHO-OOMEHHBIX OTEpalii - ¢ ”HHOPMUPOBAHUEM
Knuenra 00 0OMEHHBIX Kypcax, UCIOJIb3yEMbIX MPHU OCYIIECTBICHUHN TIATEKHBIX
onepauuii, 1 UX U3MEHEHUSIX MTyTEM Pa3MEUIEHUsI COOTBETCTBYIOMIEH MH(POpMALIH
Ha opumanbHOM caiite banka;

pa3Mepbl BO3HArpakJaeHus (IUiarbl) MO ONEepalusM OpH HCHOJIb30BAHUH
KapTOYKH;

pa3Mepbl BoO3HarpakiaeHusi (TUiaTtel) 3a OKaszbiBaeMble baHkoMm yciayru mo
OCYUIECTBJICHUIO OMNEpAlMii C JIEHEKHBIMU CpPEJCTBAMM, HAXOMASIIUMHCS Ha
0a30BOM CUYETE;

conepxkanue [IpaBwmi, pa3MeneHHbIX Ha opuinaibHOM caiite banka;

pasmep MPOIEHTOB, YIUIAYMBAa€MbIX DBaHKOM 3a MOJIb30BaHHE JEHEKHBIMU
CpEeIICTBaMH, HAXOISAIIUMHUCS Ha 0230BOM CUETE, U MOPSI0K UX HAYHCIICHUS,

pazmep IPOLIEHTOB Ha CyMMy HETMOTaleHHOT O Kinentom
HEYPETryJUpPOBAHHOIO  OCTaTKa 3aJ0JDKEHHOCTH - C  [PEJBAPUTEIIbHBIM
yBenomiienneM Knuenra He mosaHee yem 3a 30 (Tpuauath) KajJeHAAPHBIX JTHEH
(ecii MHOE HE MPETYCMOTPEHO 3aKOHOJATEIbCTBOM) 10 JaThl BCTYIUICHHMS
COOTBETCTBYIOIIMX U3MEHEHUH (JIOMOJHEHUI) B CUITY.

[IpeaBaputensHoe  yBegomiieHue  Kimenta — ocyliecTBisieTcss — MyTeM
pa3MelleHust COOTBETCTBYoMIEH nHGopMaluK Ha ouLMaIbHOM caiite banka.

B cnyudae, ecnu B TeueHue MATH paboOYMX JAHEHW 10 AAaThl BCTYIUICHUS B CUITY



W3MEHCHHM, YKAa3aHHbBIX B YacTH II€pBOM HACTOALIEr0 NyHKTa, KiMeHT He
oOparusncs B baHk ¢ 3asBIeHHMEM O HENPUHSATHH HW3MEHEHUH, BHECCHHBIC B
COOTBETCTBUM C YAaCThIO MEPBOM HACTOSIIEr0 IMyHKTAa W3MEHEHUsS (JOMOJIHEHUS)
CUMTAIOTCS NpUHATEIMU KineHnToMm.

B ciyudae, ecnu B TeueHHE MATH paOOYMX JAHEHN 10 AAaThl BCTYIUIEHHS B CUILY
W3MEHEHUH, YKa3aHHBIX B YACTH MEPBOU HACTOALIETO MyHKTa, KireHt oOpatusics B
baHk ¢ 3adBIeHHEM O HENPUHATUM HW3MEHEHHHM, baHK wWMeeT mpaBo € ATkl
BCTYIUICHUS B CWJIy HW3MEHEHUN TMPEKpaTUTh WCIOJHEHUE 0053aTeNbCTB,
MPEAYCMOTPEHHBIX HACTOAIIUM J[oroBopom;

26.2. 3a0710KUpOBaTh KAPTOUKY B ciiydae HapyuieHus: KilneHToM 0053aTenbeTB,
PeayCMOTPEHHBIX [[oroBOpOM, HECBOEBPEMEHHOTO MOTraiieHust (BO3BpaTa) CyMMBbI
HEYPETryJMPOBAHHOIO OCTaTKa 3aJ0JDKEHHOCTH KimeHta - [0 morameHus
(Bo3Bpata) KimeHTOM CyMMBbl HEyperyJIMpOBaHHOTO OCTaTKa 3aJ0HKEHHOCTU U
yIUIaThl MPOLIEHTOB 3a MOJb30BAHUE CYMMOW HEYpEeryJMpOBaHHOIO OCTAaTKa; MpHU
BO3HMKHOBEHUH 3a/I0JKEHHOCTH IO YIUIaTe BO3HArpakIeHUsl baHKy 3a OKa3aHHbIE
YCIIYTH, BbITEKarolmue u3 Hacrosuiero /Jorosopa - 1o ymnatel KinueHTOM CymMMBbI
BO3HArpaxjaeHust (pa30JIOKMpOBKa KapTOYKM HE OCYLIECTBISETCS B Clydae
cnucanusi bankom cyMMbl HeyIutaueHHOTO KiTMeHTOM BO3HAarpakJ1eHus B KAUeCTBE
Majo3HauuTesnbHoH cornacHo JIITA banka); npu Hanmuuuu nHopmanuu 00 yuactuu
JiepKaTensi KapTOYKd B MOIIEHHUYECKUX JIEUCTBHSIX, & TAKKE€ B MHBIX CIIydasX,
npeaycMoTpeHHbIX JITTA, TpeOoBaHUSIMU TIATEKHBIX CUCTEM, 3aKOHOIATEILCTBOM;

26.3. B OJHOCTOPOHHEM TMOpPSAKE 3a0JOKMPOBATh KapTOYKy B IENIX
IpEeIOTBpalICHUs] HECAHKIIMOHUPOBAHHOTO JOCTyna K 0a3oBomy cuety Kimenra
WIM TOJYyYeHUHU MH(OpMAIMKM O KOMIIPOMETAllMA KapTOYKU. baHK Takke uMmeeT
IPaBO B OJHOCTOPOHHEM MOpPSIKE 3a0JIOKUPOBATH KapTOUKY, JCHEKHbBIE CPEICTBA
Ha 0a30BOM cueTe M B IEJAX BBbISICHEHUS UWHGOPMAIMM O TPUYACTHOCTH
(BO3MOXXKHOM ~ MPUYACTHOCTH)  JAeprKaTedss  KapTOUYKM K  COBEPIICHHUIO
MOIIICHHUYSCKUX JCHCTBUI;

26.4. OCYLIECTBUTh TAalllECHUE HMEIOIIENCA 3aJ0/HKEHHOCTH IO  yILIaTe
BO3HArpaXJIeHUsI (CyMMBbl pACUETHBIX O0053aTEIbCTB), HEYpPETyIUPOBAHHOTO
ocTaTka 3aJ0JDKEHHOCTH MpU HalWyuu Ha 0azoBoM cuere KimeHta cymMbl
JIEHEXKHBIX CPENICTB, TOCTATOYHOU NJIsl €€ MOorameHus, B MOpsIKe, ONpeaeIeHHOM
3aKOHOJATEIbCTBOM. B cilyyae BO3HMKHOBEHHS HWHOM 3aJI0JDKEHHOCTH 10
HactosimeMmy JloroBopy bank BopaBe mpu AOCTaTOYHOCTH JEHEXKHBIX CPEACTB Ha
0a30BOM cueTe chucaTb CyMMY 3aJ0JDKEHHOCTH B TOPSIZIKE, OMPEICICHHOM
3aKOHO/ATEJIbCTBOM. B cilydae HeZocTaTOYHOCTH JMOO OTCYTCTBHUSI JCHEKHBIX
CpeacTB Ha 0a30BOM cUeTe B3bICKaHME 3a/10JKEHHOCTH baHKkoM ocyiecTBisieTcs B
NOPSZIKE, MPELYCMOTPEHHOM 3aKOHOATEIbCTBOM;

26.5. motpeboBaTh BO3BPATUTH (U3BSTH) KAPTOUKY B JHOOOM MOMEHT B ClIydae
HapyueHuss Knuentom nubo aepskaTeneM IOMOJHUTEIBHOM KAapTOYKH YCIOBHUI
Hacrosmero JloroBopa, NOAO3PEHUS B COBEPUIEHUMM YKA3aHHBIMHU JIMIAMU
MOIIEHHUYECKUX OIepaldii € KapTOYKOW, a Takke B HHBIX ClIy4asX,
MPEAYCMOTPEHHBIX 3aKOHOAATENBCTBOM U JIITA;

26.6. T1peboBath oT Kimenta mnpenbsaBieHuss HeoOXoauMbix baHky
JOKYMEHTOB, KAaCalOUIMXCS OIEpaluid, COBEPIICHHBIX IIPU HCIOJIb30BaHUU



KAapTOYKH, U JIeJaTh UX KOINH;

26.7. otka3arpe KnueHTy B Bbl1adye HOBOM WJIM JIONOJIHUTEIBHON KapTOUKH B
ciryvasx, npeaycMoTpeHHbIX JITTA v 3ak0HOIATENbCTBOM;

26.8. B OIHOCTOPOHHEM MOPSJIKE U3MEHUTh HOMEp 0a30Boro cuera Kinuenra B
COOTBETCTBHHU C 3aKOHOAAaTeNbCTBOM U JIITA 6e3 nmpeaBapUTeIbHOIO YBEIOMIICHHS
Kinuenra;

26.9. caMOCTOSITENIBHO B3UMATh (CIHUCHIBATH MIATEKHBIM OPAEPOM) C 0230BOTO
cuera KnmeHra ommOo4HO (HE MO HA3HAUEHUIO WIM W3JIMILHE) 3aYUCIICHHBIE
CYMMBI, a TakX€ CyYMMBl BO3HArpaxiacHus, IpuuuTaromuecs baHky 3a
COBEpIICHHBIE Ollepaluil 1o 6a30BOMY CUETY, CyMMY TOCIIOIUIMHBI, HAUNCIEHHYIO
no JloroBopy comlacHO TPUHATBIX B OTHOLIEHUM KJIMEHTAa CyAeOHBIX
IIOCTAHOBJICHUN (OIpeleleHne, peleHne cyna M Jp.) U noctynuBmux B bank
VCITOJIHUTEIIBHBIX JOKYMEHTOB, H CyYMMBbI B COOTBETCTBHHM C IOAITYHKTOM 23.5
nyHKTa 26 Hacrosmero /lorosopa;

26.10. yHU4YTOXUTHh KapTouKy W KoHBepT ¢ [IMH-kogom (npu Hanuuuu) B
ciyyae He oOpameHus KiueHTa 3a monyyeHueM KapTouku B TedeHue 60
KAJICHOAPHBIX JHEW CO JHS TOJYyYEHHs] YBEJIOMJIEHHS O TOTOBHOCTH KapTOUYKH
(SMS/Viber-coobmienus), HampaBieHHoro bankomM Ha Homep TenedoHa,
yka3aHHblii KimeHTom B 3asBieHuu (natoil momydeHus KnveHToMm yBeaomiieHUs
CtopoHbl IpU3HAIOT JaTy HampasieHus bankom SMS/Viber-cooOiienust), a Tak e
B CJIyyae HE JOCTABKM KapTOYKH B paMKax yciyrd 1o pocraBke PYII "bennoura"
WIM YCIYyT'W JOCTAaBKM KYpbEpCKOW CilyXO0oM (HaJnyMe MEeXaHH4YEeCKOIro
NOBPEXJECHNUA  KapTOYKH, CIeIOB  BCKPBITHS  KOHBEpPTa,  YKa3aHHUs
HECYLIECTBYIOIIETO aJpeca);

26.11. vHUIIMMPOBATH MPOLIECC 3AMEHBI KAPTOUYKH B CBA3U C OKOHYAHHUEM CPOKa
e¢ JIeMCTBUS;

26.12. orpannuyuBaTh UCIOJB30BAHUE KAPTOUYKA B KOHKpeTHBIX OTC wmmm B
KOHKPETHBIX CTpaHax WM PEruoHax, KOTopble baHk Mo CBOEMY YCMOTPEHHUIO OTHEC
K 30HE€ MOBBIIIEHHOTO PUCKA, B TOM YHUCJE IMyTEM OTKJIOHEHHUS aBTOPU3ALUU 10
KApTOYKE;

26.13. ocyllecTBIATh IepeAady BBIIUCKA MO 0a30BOMY CUETy Ha ajpec
ANEeKTpOHHOM NouThl KireHTa, yka3aHHbIN B 3as1BJICHUU;

26.14. orka3zate KimeHTy B BO3BpaTe ACHEKHBIX CPEICTB IO OIEpaLHsIM,
HEAaBTOPU30BAaHHBIX JIEpXKATEIEM KapTOYKH, B CIy4YasX, MPESyCMOTPEHHBIX
3aKOHOJATEIbCTBOM;

26.15. mpu MOCTYTIJICHUU HA 0a30BBIN CYET, MO KOTOpOMY baHKOM MpUHSTO K
UCIIOJTHEHUIO 3asIBJICHHE HA IIepeHOC 0a30BOT0O cYeTa B YACTH €r0 3aKPbITHUS, BBITLIAT
COIMAJIBHOTO XapaKTepa, CTUTICHIUH, 3apab0THOM TUIaThl ¥ MPUPABHEHHBIX K HEH
BBIIIAT, OCYILECTBIIATH JEWCTBUS, NPEIyCMOTPEHHBIE 3aKOHOJAATEIBCTBOM, IIO
NepeBo1y MOCTYNUBIIMX BBIIJIAT HAa 0a30BbIN CUET, OTKPBITHII B paMKax MepeHoca
B JIpyroM OaHKe;

26.16. mpu coBepIieHUU omnepaluii 0e3 HCIOJb30BaHUS KapTOUKH WM €€
PEKBU3UTOB OTKa3aTh B OCYLIECTBJIEHMU OAHKOBCKOrO IepeBoja, eciu baHk ¢
BBICOKOM JI0JI€ll BEPOSATHOCTHU MPEAINONAraeT, 4YTO 3aBEpIICHHE OaHKOBCKOTO
nepeBoja Oy/eT HEBO3MOXHO B CBSI3M C TEM, YTO Y4acTBYIOLIHE B HCIIOJIHEHUU



0aHKOBCKOI'0 TIepeBOIa TPEThU JIHIa (0aHKU-KOPPECIOHACHTHI ), Ha BLIOOP KOTOPBIX
baHk crnocoOeH MOBIMATh, U B OTHOLIEHWM KOTOPBIX baHK MMeeT pa3ymHbIE U
JIOCTAaTOYHbIE OCHOBAHMSI 110JIaraTh, YTO YKa3aHHbIE JTULA B COCTOSHUH UCIOJHUTH
CBOM 0053aTeNbCTBA, MO0 TPeThU JuIa (OaHKU-KOPPECTIOHACHTHI, KIIMPUHTOBBIC
HEHTPhI, OaHK TOJydaTeNsl CPEACTB), Ha ydacThe JuO0 HEydacThe KOTOPBIX B
ucrnosHeHnu JloroBopa baHk He B COCTOSIHUY NOBIHATH 3aKOHHBIMU, Pa3yMHBIMU U
JOCTAaTOYHBIMH ~ CpPEJCTBAMH, COBEpIIAT  JCHCTBUA, HANpaBiCHHbIE  Ha
BOCIPEMSATCTBOBAHUE HCIIOJHEHUI0O OaHKOBCKOTO IepeBOja, WM, HAMpPOTHB,
BO3JIEpKATCsl OT COBEPIICHUS JIEUCTBHS, HEOOXOAUMOIO JJisi HCIIOJTHEHUS
OAHKOBCKOI'O MEPEBO/IA, B CHIIy OOS3aHHOCTU ATUX TPETHUX JIMII CIEAOBATH aKTaM
MEXIYHApOJHOTO TIpaBa, WM (M) HAIMOHAJIHLHOTO 3aKOHOJATENbCTBA CBOEH
IOPUCIUKIINY, WK (1) TIOJ0KEHUSIM COOCTBEHHBIX IOKYMEHTOB, B TOM YHCJIE, HO HE
OrpaHU4MBAsCh, IPUHATBIX BO HCIOJHEHHE M B COOTBETCTBHM C HOPMAaMH
MEXIyHApOJAHOTO WM (M) HAlUOHAJIBHOrO TMpaBa, WK (M) MEXKIyHapOJIHOU
OAHKOBCKOW TMPAKTHKH, YCTAHABIMBAIOIIUX PEXKUM MEXKIYHAPOIHBIX, WU
II100aNbHBIX, HIIM TOCYAAPCTBEHHBIX CAaHKLU;

26.17. B pamMKax, IpOBOAUMBIX bBaHKOM MapKETHHIOBbIX MEPONPUATHH (aKLIHiA)
yiutaunBath KilMEeHTYy BO3HarpaxaeHHe 3a COBEpIIECHHE OE€3HAIMYHBIX ONepalui,
OCYUIECTBISIEMBIX €  MCHOJb30BaHMEM KapTouku. Ilopamok wu  pasmep
BO3HArpaKJICHHs yCcTaHaBIMBaeTcsa bankom. B ciyuyae Hecornacus KnueHt Brpase
OTKa3aThCsl OT TMOJYYEHHOTO B paMKaX MapKETHMHTOBOTO MEPOINPUSTHS (aKIUH)
BO3HArpa)/JIeHus B COOTBETCTBUM C TMpaBuiaMu (YCIOBHUSIMH) MapKETHHTOBOTO
MeponpusaTUs (aKIUu);

26.18. B pamkax [Iporpammsl nosmsHOCTH "Mo#t O0oHYC" ycTaHaBIUBATh IS
Knuenra noompenune B Buge Money-back (moxon, BeitutaunBaembiii bankom B Bujie
OpOLEHTa OT CyMMbl O€3HAJIWYHOW OIUIaThl TOBAapoB, pPadOT M YCIyr MpHU
ucrnosb3oBaHuu kaptouku B OTC) mnu uHBIE BUIBI NOOUIPEHHM MpU pacyeTax
KapTOYKOMU.

B ciyuyae oTMeHbI/BO3BpaTa O€3HaTUYHON ONepaliy OIUIaThl TOBApOB, padOT U
yCIIyT, COBEPIICHHOW ¢ BBHITLJIATOM moormipeHus B Bujae Money-back, bank nmeer
paBo cnucarh ¢ 0a30Boro cuera Kinuenra panee 3a4iCI€HHYIO0 CyMMY J10X0/1a;

26.19. yBemomnsaTh Kimenta 00 omepauusix, COBEpUIAEMBIX MO 0a30BOMY
CUETYy, B TOM YHKCJIE O HAJTUYMH 33J0HKEHHOCTH M0 YIUIaTe BO3HarpaxjaeHus banky
M0 TIJIATEXKHBIM orepauusiM (yciayram), COBEpIIaeMbIM (TIPEAOCTABISIEMBIM) 10
0a30BOMY cUeTy U (MJIHM) KapTOUKe, myTeM HamnpasiieHus SMS/Viber-coobmenus Ha
HOMep TenedoHa, ykazaHHbIN KilneHTOM B 3asBJICHUH, WJIM HA OyMa>KHOM HOCHUTEIIe
ITOCPEICTBOM MMOYTOBOU CBSA3U HA aapec KimenTa, yka3aHHbIN B 3asBJICHUU;

26.20. yBemomisath KimneHnTta 00 n3bAThIX baHKOM KapToukax U3 TEpMUHATBHON
cetu (OaHKoMaTbl, HWH(GOKUOCKH), HAIpPaBIATh YBEJOMJIEHUS C HOMEpPOM
OTCIIEKUBAHUS NIPU 3aKa3e KapTOuyeK C BHIOOPOM yCIyTu JOocTaBkH kKapTouek PYII
"bennoura", myrem HampaBieHus SMS/Viber-cooOmienus Ha Homep TenedoHa
KinenTa, yka3aHHbIN B 3as1BJICHUY;

26.21. bank uMeeT MpaBO OCYIIECTBIATh HWHBIE MpaBa, MPEAOCTABICHHBIC
baHky 3aKkO0HOATENHLCTBOM U (MJIM) HACTOSIIIUM J{0TOBOPOM.



OTBETCTBEHHOCTDL CTOPOH

27. OtBercTBeHHOCTH KilneHTa:

27.1. moboii ymepb, npuunHeHHBIM banky KnuenTtom BceiencTBue
HEUCTIOJIHEHMsI (HEeHaAIeXKallero UCIOJIHEHMs) HacTosero Jloroopa, noaIeKUT
0e3ycinoBHOMY Bo3MelleHuIo banky KinueHntoM B nosHoM o0beMe;

27.2. KnueHT HeceT NOJIHYI0 OTBETCTBEHHOCTh 3a COCTOSIHUE 0a30BOT0 CUETA;

27.3. B cimydae yTpaThl KapTOUKHU W/MIIU JAONOJHUTENBHON KapTouku KimeHT
yiutaunBaeT banky Bo3HarpaxeHue, npexycMoTpeHHoe COOpHHUKOM ILIATHI;

27.4. B ciydae BbIIYCKa KapTOYKM C MHAMBUAYaJbHBIM Au3aiiHOM KimeHt
HECET OTBETCTBEHHOCTH nepe]; baHkOM U TpeTbUMH JIMIIAMH 110 JIFOOBIM IPETEH3USAM
U UCKaM, KOTOPbIE MOTYT OBITh MPEIbSABICHBI B CBSI3U C HAPYLIEHUEM aBTOPCKUX
WIM WHBIX TMpaB, BBI3BAHHBIX pa3MELIEHWEM mpeaocTaBieHHoro Kimenrom
U300paKEHHSI HA KapTOUKE;

27.5. KnmmeHT HeceT OTBETCTBEHHOCTH 3a MPEAOCTaBICHUE baHKy HEMOIHOM,
HETOYHOW, HEAOCTOBEPHON HH(pOpMAIMK, HEOOXOJMMON B COOTBETCTBUHU C
3aKOHO/IATEJIbCTBOM JJIsi OTKPBITUSL 0a30BOr0 cueTa, B TOM YHKCJE MOBJEKILIEE 3a
coboii nelicTBus baHka 1o HenpeaCTaBICHNUIO, HECBOEBPEMEHHOMY IPEICTABICHUIO
uHpopMaluu o 0a30BOM CYETE M €ro pPEKBU3UTAX, KOTOpyl baHk o00s3aH
IIPENOCTAaBUTh B COOTBETCTBUU C 3aKOHOAATENIBCTBOM, a TAKXKE IMPEJCTABICHUE
baHkoM HEMOJIHOM, HETOYHOM, HETOCTOBEPHON MH(pOpPMAIINU, TTOBJICKIICH OTKa3 B
COBEpIIECHUU onepanuu 1o 0a3o0BOMYy cueTy, MHUUUUpoBaHHOW KiueHTtoMm, B
pa3mepe 1/2 0a30BOil BENWYMHBI 32 KaXKIbIM (DAKT MPEJOCTABICHUS] HEMOIHOM,
HETOYHOM, HETOCTOBEPHOU HH(POPMALINY;

27.6. KimeHT HeceT OTBETCTBEHHOCTb 3a HE  IPEJOCTaBJIEHUE,
HECBOEBPEMEHHOE TpeaocTaBiieHne B baHk B 1ensiX oOHOBIEHHS MH(OpPMAIUU O
dbamMunuu, COOCTBEHHOM WMEHH, oTdyecTBe (mpu Hanuuuu) Kiuenrta, 00
UACHTU(UKAIIMIOHHOM HOMEpE, COJeprKalleMcs B JOKYMEHTE, YJIOCTOBEPSIOLIEM
augHocTh KimeHTa B pazmepe 1 (o1HOT0) Ge0pyccKoro pyoss.

28. OtBercTBeHHOCTH banka:

28.1. baHk HeceT OTBETCTBEHHOCTh 32 COXPAHHOCTbH JEHEKHBIX CPEACTB Ha
6a3oBoM cuete KiueHTa B COOTBETCTBUH C 3aKOHOIATEIbCTBOM;

28.2. baHk HeceT OTBETCTBEHHOCTh 3a HE3aKOHHOE HCIIOJIb30BAHHE
3a0JIOKUPOBAHHOW KapTOUKH C MOMeHTa oOpamenus B bank Kimenra mm6o
JepKaTens JOMOJHUTENbHOW KapTOYKU C COOTBETCTBYIOUIMM MHUCHMEHHBIM
3asIBJICHUEM;

28.3. baHK HeCeT OTBETCTBEHHOCTD 3a HENMPEAOCTABIEHUE, HECBOEBPEMEHHOE
npeaocTaBiieHne nHpopMaum 0 6a30BOM CUETE U €ro PEKBU3UTaX, KOTopyto bank
00s13aH TMpPEJOCTABIATH B COOTBETCTBUM C 3aKOHOJATEIbCTBOM, a TaKXKe
MPEIOCTABIICHUE HEMOJHOW, HETOYHOH, HEJOCTOBEpHOM HHpOpMaLUU, €cliu
naHHble fAeiicTBus (Oe3neiicTBus) banka MOBIEKIN OTKa3 B COBEPLICHUH ONEpaluu
c 0a30BbIM CYETOM, WHHULIMHPOBAHHON KiMEHTOM, 3a HCKIIOYEHHEM CIIydaes,
yKa3aHHBIX B yHKTe 27.5 HacTosmero JloroBopa, B pasmepe 1/2 6a30B0il BeTMUUHBI
3a Kbl (GakT nercTBus (0e31ercTBys ),

28.4. baHk He HECET OTBETCTBEHHOCTH 3a BO3HMKHOBEHHE KOH(MIMKTHBIX



CUTYallMi BHE CEepbl €ro KOHTPOJIS;

28.5. bank He HecCeT OTBETCTBEHHOCTH 3a JEATEIIBHOCTh Pa3IM4HBIX
YUPEKACHUH, OTKA3aBIIMXCSA MO KAKUM-TMOO TpWYMHAM TPUHATH KapTOUKy, a
TAaK)K€ 3a ciydau OJIOKMPOBKM WJIM HEHCHPABHOCTH YCTPOWCTB pPErHCTpaluu
IJIaTeXa, MOBJIEKIINE NOBPEKIECHNE KAPTOUKHU WIIH €€ U3BSTHE;

28.6. baHk He oTBeuyaeT 3a Ka4eCTBO TOBAPOB, pabOT U yCIIyT, IPUOOPETAEMBIX
IIPY UCIOJIb30BAaHUM KapTO4yKku. Bce pexnamanuy no KayecTBy TOBapoB, padOT U
YCIIYT JOJDKHBI MPEABABISATHCS KIIMEHTOM HENMOCPEICTBEHHO COOTBETCTBYIOIIEMY
poJaBily (M3roTOBUTEIIO) TOBAPOB, pabOT U YCIIYT;

28.7. baHK HEe HeceT OTBETCTBEHHOCTH 3a OIepallii, COBEPIICHHbIE TPEThUMU
JIMIIAMU TIPU UCTIOIB30BaHUU KAPTOUKH (KaK OCHOBHOM, TaK U JOTIOJHUTEIHHOM) B
Cllydae, €CJIM COBEpILICHHE [aHHBIX OINEpaluil CTal0 pe3yJIbTaTOM Iepeaadu
Kinentom, aepxkaTeineM AOMOJHUTENbHOW KApTOYKH TPETHUM JIMIIAM KapTOYKH
u60 ee pekBu3uTOB U (in) [IMH-koma, naxke ecim JOKYMEHTHI, TOTBEPKIAIOIIHNE
IIPOBEJICHUE ONEPALMH C KAPTOUKOM, HE ObLIM moanucanbl camuM KireHToM nim
JiepKaTesIeM JOMOTHUTEILHON KapTOuKy (OaHKOMAT, 3aKa3bl 110 MOYTE U TeedOoHy,
OpOHUPOBAHKME TOCTUHULBI U T.J.), & TAK)KE 32 BCE ONEpallii, COBEPILICHHbBIE TTPU
UCIIOJIB30BaHUM KApTOUKH, 10 yBeaomiieHus banka o0 yTpare kapToyku u (W)
KOMIIPOMETAIIMU KaPTOUKH;

28.8. mpu mepenade BBIIUCKH MO 0a30BOMY CYETY Ha aJpec 3JIEKTPOHHOU
nouthl KimeHta BaHK HE HECET OTBETCTBEHHOCTH 3a HMCKAXXEHUE BBIIMCKU WIIU
HECAHKI{MOHUPOBAHHBIN JOCTYII K HEH.

28.9. baHk HE HeCET OTBETCTBEHHOCTH:

0 TPETCH3USIM JIMI[ - BIJIAJICIBIEB HOMEPOB MOOWMIIBHBIX Tele(OHOB,
yKa3aHHbIX KIIMEHTOM B 3asBJI€HUU U MIPU MOAKIIOUEHUN CEPBUCOB;

3a HemocTtaBky SMS/Viber-cooOmenuss Ha Ttenedon Kimenra (modTtoBbIX
OTIPABJICHUH, OTIIPABICHUI Ha 3JIEKTPOHHBIN KaHAJI CBSI3H ), €CJIM 3TO O0YCIOBIEHO
HE 3aBUCAIIUMH OT baHka mpuunHamu (COOOIIEHUE HE OTMPABICHO OMEPaTOPOM
MOOWJIbHOM CBsi3W, TenedoH KimeHta He [AOCTyHeH [UIMTENbHOE BpeMs,
HECBOCBPEMEHHOE YBEJAOMJICHHE (HE YBEJOMJICHHE) KIMEHTOM OaHka 00
WU3MEHEHUH CBEACHUI O CPECTBAX CBSI3M YKA3aHHBIX B 3asIBICHUU U JIP.);

3a JIOCTaBKy KapTOUKHA C IPEAOCTaBICHUEM YCIyTH 10 nocTtaBke PVYII
"benmoyta" unu yciyru I0CTaBKM KypbepcKoul cityxk00i, B ciydae eciu KimeHt
yKazajd OMMOOYHBIM (HECYIIECTBYIONIUI) aapec Il JOCTaBKH KAapTOYKH JIMOO
JIOCTaBKa MOYTOBOIO OTIPABJICHUS HE OCYLIECTBICHA [0 HHBIM MPUYHUHAM,
HaxoJsIuxcs BHE chephl KoHTpouis banka;

3a HEBO3MOKHOCTh MCIOJIb30BaHUS KAPTOUKHU B CUTYAILUSIX, HAXOSAIIMECS BHE
€ro KOHTPOJISl ¥ CBSI3aHHBIX CO COOSMU B pa0OTE BHELTHUX CUCTEM;

BO3HHKHOBEHHE HHBIX OOCTOATENIHCTB, HAXOMSAIIMXCA BHE C(epbl KOHTPOJIS
banka.

29. 3a HeucnonHeHue (HEHaAJeXKallee MCIOJHEHUE) O0053aTeNbCTB 110
HactosimeMmy JloroBopy CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C
3aKOHOJIaTEIbCTBOM.

B ciyuae HeHaasexamiero MCIOJHEHUS MUIATEKHBIX WMHCTpYyKUui Kimenra
baHk HeceT OTBETCTBEHHOCTh B COOTBETCTBHM C 3aKOHOJATEIBCTBOM U 00s3aH



BO3MECTUTh KiMeHTy JeHeXHbIE CpENCTBa:

HeoOOCHOBAHHO cIIMcaHHEIEe ¢ 0a30Boro cuera Kimmenra;

3ayuCIIeHHbIe Ha 0a30BbIii cueT KieHnTta B MeHbIIIeH CyMMe (B CYMME pPa3HHIIbI
MEXIy MOCTYNHBIIEH CYMMOM M 3a4MCIIEHHON );

MEPEBEJCHHBIE (3aYMCIICHHBIE) B TIOJIb3Yy HEHAJIEKAIIET0 MOIydyaTels
IIJIATEXKa, PACYETHOTO LEHTPA - KOPPECTIOHICHTA.

CPOK JIEUCTBUS, TIOPSAJOK U YCJIIOBUS PACTOPXXEHUS JOTOBOPA

30. Hacrosmuii foroBop BCTymaeT B CHUJIy C MOMEHTA moJjiydeHusi baHkom
akuenta KiueHtom Hactosmed odepTbl M JEHCTBYET 10 MOMEHTA 3aKpBITUS
0a30BOr0 cyeTa, a B YaCTH HCIIOJHEHHUS CTOPOHAMHU TMPHUHATHIX Ha ceOs
0053aTENBCTB - JI0 MOJHOTO UX UCIIOJHEHHUS.

31. CTOpoHBI HMMEIOT MPaBO Ha OJAHOCTOPOHHUW OTKA3 OT HCHOJHEHUS
JoroBopa B ciaydasix U MNOPSAKE, IPEAYCMOTPEHHBIX HacToAmMUM JloroBopom u
3aKOHOJIaTEIbCTBOM.

32. B cnyuae pacropkeHusi JloroBopa mo tpebGoBanuio Kiuenra [[oroBop
pacropraercs B TeueHue 45 (Copoka nsiTv) KaJleHAapHBIX THEH, CJICTYIOMINX 32 THEM
npuHATHS baHKOM B MUCBMEHHOM BHJIE 3asBJICHUSI Ha 3aKpbITHE 0A30BOr0 CyeTa
WIM 3asBJIEHUS Ha nepeodopmiieHre 0a30BOTO cueTa B TEKYILUN CUeT, U BO3BpaTa
Knuentom B baHk Bcex KapTOYEK, BHIMTYIICHHBIX K 0a30BOMY CUeTy (B TOM UHCIIC
JIOTIOJITHUTENIPHBIX KAapTOYEK, €CIM OHM HMEIOTCS). BmecTte ¢ TeM ¢ ydeToM
0COOEHHOCTEM PabOTHI IIATEKHBIX CUCTEM 00s3aTesIbcTBa KieHTa nmo onepanusam
IpU HCHOJIb30BAHUM KAapTOYKHM MOTYT BO3HUKHYTh B TeueHue 180 (cra
BOCBMUJIECATH) KaJEHIAPHBIX [HEM C JaTbl COBEPIICHUS TaKOW omepanuu u
noJiyIexaT ucroiHeHuto KimmeHToM, B TOM 4rciie ociie 3aKphITUsi 0a30BOTO CUeTa.

YBenomiienre KnueHta 0 IpUHATHM K UCIIOJIHEHUIO 3aBJICHUSI HA 3aKPbITHE
0a30BOT0 cyeTa WM 3asBlIeHUs Ha mepeodopmiieHre 0a30BOro cuera B TEKYIIHMA
CYET OCYILECTBJISIETCS B MOMEHT uX npuHsaTus bankom ot Knuenra.

33. baHK OCyIIECTBISICT TMpeKpalieHue o0sA3aTeIbLCTB [0 HACTOSIIEMY
JloroBopy u 3aKkpbITHE 0a30BOTO CYETa HA OCHOBAHUM MOJYYEHHOW UH(pOpMAIUHU U3
AC YBC 06 ununuupoBanuu KiimeHTOM omepaiuu rnepeHoca 0a3o0BOro cuera u3
banka B unoit 6ank. B manHOM citydae npekpaiieHue 0053aTeIbCTB 10 HACTOSIIEMY
JIOTOBOPY OCYIIECTBIIACTCS B TeueHUe 45 (copoka MATH) KaJICHAAPHBIX JTHEH,
CJICAYIOIIUX 3a JHEM IMOTYyUYCHHS HHOOPMAIIUH.

34. B TeyeHuu cpoka MpekpamieHusi o0s3arenbcTB 1o JloroBopy BbIgauda
OCTaTKa JICHEeKHBIX CPEICTB ¢ 0A30BOTO cueTa OCYIIECTBISETCS MO TPEOOBAHUIO
Knuenrta He mo3gHee pabodero JqHs, CIEMYIONIEro 3a JTHEM MPEIbIBICHUS TaAKOTO
TpeboBanus B bank. Eciiu B Teuenne cpoka npekpaienus oos3aTenscTB KineHT He
pacnopsIniICs OCTATKOM JIEHEKHBIX CPECTB HAa 0a30BOM CUETE, OCTATOK JEHEKHBIX
CPEACTB IEPEUUCIIETCA HA OTICIbHBIM JIMIEBOM CYET IO YYETy pacueToB C
poYnMH KpenutopaMu. [IponeHTsl MO IEHEKHBIM CPEACTBAM, YUYUTHIBAEMbIM Ha
OTZAEJIbHOM JIMIIEBOM CUETE IO YYETy pPacue€TOB C IMPOYMMHU KPEAUTOPAMH, HE
HaYUCIISFOTCS.

35. 3akpbiTHe 0a30BOTO CUETa OCYILECTBISETCS B CPOK, HE MPEBBINIAIOIINN



TPEX MECALEB, CICAYIOLIMX 3a JHEM MNPUHATHS baHKOM B NUCBMEHHOM BHJE
3afBJICHUSI HA 3aKpbITHE 0a30BOT0 cyUeTa WM 3asBICHHUS Ha TepeodopmiieHue
0a30BOro cueta B TEKYILIU CYET, a TaKKe MpHU MOJy4YeHHH HHPopmanuu 00
uHUIMIpoBaHuN KnueHnToM onepanuu nepenoca 6azoBoro cuera u3 banka B uHOM
0ank. YBenomiienue Kimenra o 3akpeITun 6a30BOTO cUeTa OCYIIECTBISIETCS ITyTEM
HarpasieHus coodmieHust (SMS/Viber-coobmenus) Ha Homep Tenedona Kimenra,
yKa3zaHHbId KiiMeHToM B 3asBIICHUM.

JOITOJIHUTEJIBHBIE YCJIOBUA

36. Nnble ycnoBus Hactosuero JloroBopa onpenenstorcs [Ipapuiamu.

37. BzaumootHomieHusi CTOpOH, HE YpEryJHUpPOBAHHBIE HACTOSIIUM
JloroBopoM, peryimMpyroTcs 3aKOHOJATEeIhCTBOM. B ciydae ecnu kakasi-mubo u3
HOpM HacTosiniero JloroBopa HE COOTBETCTBYET HOPMAaM 3aKOHOJIATENIbCTBA, TO
otHoeHHs1 CTOPOH B 3TOM YACTH PETYIUPYIOTCS 3aKOHOAATEIBCTBOM.

B cinywyae ecnaum otnenbHble YCIOBHSL Hacrosimero JloroBopa BCTYIST B
MPOTUBOPEYHE C 3aKOHOJATENbCTBOM, OHU YTPAUMBAIOT CUIy U MPUMEHSIOTCS
COOTBETCTBYIOIIIME HOPMBI 3aKOHOIATEIHCTBA.

38. bank BmpaBe pacToprHyTh JloroBOp B OJHOCTOPOHHEM BHECYACOHOM
nopsiike B ciydae HapyuieHus KiaueHToM 00s53aTenbCcTB, a TakkKe B HHBIX
NPEAYCMOTPEHHBIX  3aKOHOJATEIbCTBOM  CiIyyasXx, B YCTaHOBJICHHOM
3aKOHOJIATEILCTBOM MOPSIKE.

39. Bce cnopbl U pa3HoOTiacusi, KOTOPbIE MOTYT BO3HUKHYTh W3 HACTOSAILETO
JloroBopa uiu B CBS3U C HUM, OyAyT, IO BO3MOXXHOCTH, Pa3peliaTbcsi IyTEM
MEPEroBOPOB MEXAY cTOpoHaMu. B ciyuae eciii CTOpOHBI HE MPUYT K COTIJIACHIO
B X0/I€ IEPETOBOPOB U PACCMOTPEHUS TPETEH3HI, CIIOPHI MOJJIEKAT PACCMOTPEHUIO
B cyJeOHOM opraHe 1o BbeiOOpy wucrtia. [IpuMeHunmoe mpaBo s paspernieHus
BO3HHUKIIIETO criopa - nmpaBo PecryOnuku benapyce.

40. H3meHeHnss W JONOJHEHUS B HacToAmMW JlOrOBOp BHOCATCS IO
cornamenuo CTOpoH (3a UCKIIFOYEHUEM CIIy4YaeB, MPEIyCMOTPEHHBIX HACTOSIIINUM
JloroBopoM M 3aKOHOJATEJIbCTBOM) IIyTEM 3aKJIIOYEHUS JIONOJHUTEIbHBIX
COTJIALIIEHUM, KOTOPBIE ¢ 1aThl MoAnrcanusi CTOpOHAMH SIBJITFOTCS HEOTHEMIIEMbIMU
yacTsAMH Hacrosuero Jlorosopa.

B cnyyae HEOOXOAMMOCTM BHECEHHUS] M3MEHEHUN W (WJIu) JOMOJHEHUW B
HacTosimui [[oroBop MOMOJHUTENBLHOE COIJIalleHHe K HactoseMy JloroBopy
TAK)K€ MOJKET 3aKII0YaThCid TYTEeM HampaBIeHUs baHKOM TIPENJIoKEeHUs 00
M3MEHEHUH U (WJIM) JOMOJHEHMM HacTosmero JloroBopa mocpenacTBOM
HarpaBjeHus: ohepThl, B TOM YHCIIC MyTeM pa3MelieHus: myOaudaHoi odepTsl Ha
carre banka u ee akuenra KilneHTOM B OPSIAKE U CPOKHU, €HO OIIPECIICHHBIE.

41. KnueHT mOATBEP)KAAaeT, YTO OH HaJJIeKaluM 00pa3oM O3HAKOMJICH U
MOJHOCTBIO coryiacedH ¢ [lpaBuinamu M ¢ ycTaHOBIEHHBbIMH baHKOM pasmepamu
BO3HArpAXKJICHHUM, a TaKXe C TeM, YTO baHK BIIpaBe B OJHOCTOPOHHEM MOPSAKE
U3MEHATh (yCTaHABIMBAaTh HOBBIA) pa3Mep BO3HATPAXKICHUN 3a ONepaluu,
ocyulecTBiIsieMble baHKOM, (BHOCUTH U3MEHEHUs, JonoaHeHus: B COOpHUK IIaThI),
IIPU 3TOM NOANKUCAHUA AONOJHUTEIBHOTO COTJIAIICHUS K HacTosmemy Jloropopy He



TpeOyeTcs, Takke ¢ pexuMoM paboTel baHka ©  TpeOOBaHHAMH K
JIOKYMEHTO000pOTY (TpaduKoM 00CTyKUBaHUS KIMEHTOB).

PEKBU3UTLHI bBAHKA

42. OrtkpeiToe akiuoHepHoe obmiectBo "benarponpombank”, BUK
BAPBBY2X, YHII 100693551, mecto Haxoxaenus: 220036, r. MUHCK, MPOCTIEKT
Kyxkoga, 3.

43. PexBu3utbl KineHTa yKa3pIBalOTCsS B 3adBJICHHHM Ha OTKPBITHE 0a30BOI0O
cuera, 3asBJICHUH Ha MepeodopMIIeHHE TEKYIIEro cueTa B 0a30BbIi, 3asSBICHUH O
nepeHoce 0a30BOro cuera B OAaHK, 3asBJIEHUM-AHKETE Ha BBITYCK KapTOYKH, WA B
JOTIOJTHUTEBHOM COTJIAIIEHUH K HacTosmeMy Jlorosopy.



