TumnoBas Gopma

YCJIOBHSI IOTOBOPA TEKYIIEIO (PACYUETHOT'O) BAHKOBCKOTI'O CUETA, K
KOTOPOMY BBIINTYCKAETCS BAHKOBCKAS TIJIATEKHASI KAPTOUKA (JIAJIEE -
YCJIOBUSI)

1. bauk Bemaer Knuenty KapTouky mocne omaTel BO3HArpakJeHus, yCTaHOBJIEHHOro bankom,
BHECEHUSI HECHU)KAEMOI'0 OcTaTKa (IIpH €ro yCTaHOBJIEHUU), €CIIU UHOE HE IIPEAYCMOTPEHO JOIOBOPOM O
Oc3HAIMYHBIX TEPEYUCIICHUSIX JCHEKHBIX CpEACTB Ha cuera (QHU3MUECKUX JMI Mexay baHkoM u
MpeAnpusTHeM (OpraHu3anueii), paboTHUKOM KOTOPOTo siBiisiercst KIMeHT, Wi MHBIMU JIOKYMEHTaMH.

2. YcnoBus pacipOCTPaHSIIOTCS Ha BCE BBIMyIIeHHBIE KapTouku.

3. CpexnctBa co cuera HCIONIb3YIOTCS [UI1 pacueroB I10 OHepalysM, COBEPIIEHHBIM C
ncnoiab3oBaHueM Becex Kaprouek (in6Go nx peKBU3UTOB), BBIMYIIEHHBIX B paMkax Jlorosopa, B TOM 4ucie
JUTA OTIIATHI BO3HATpakaeHusa baHky.

4. Ha cuere B coorBercTBuu ¢ JIIIA banka MOXeT yCTaHAaBIMBAaThCS MHUHHMAJBHBIA pa3mep
JICHeKHBIX CpeICTB (HECHM)KAeMBbIi OCTAaTOK), KOTOPBIH HE MOXKET OBITh PacXojoBaH (UCIIOJIb30BaH)
Kmmentom (mepkatenem Kaptouku) B TeueHme Bcero cpoka aerictsusi Jloropopa. Ha Hawano gerictBus
JloroBopa pa3mep HECHHKAEMOI'0 OCTaTKa IO CUETY HEPE3UEHTa COCTABJISET:

no Kaproukam Visa Classic, MasterCard Standard - oen. pyo., nosapos CIIIA,
€BPO, POCCHICKUX pyOIIeii;
o Kaproukam Visa Gold, MasterCard Gold - oen. pyo., nosapos CIIA,
€BpoO, POCCHICKUX pyOIIeii;
mo Kaproukam Visa Platinum - oem. pyo., nomrapoB CIIA, €BDO,

poccuiickux pyoueit.
5. Ilpu BeneHuuU cuera B MHOCTPAHHOW BaJIIOTE:

€CclIM IOrameHue 3aJ0/DKEHHOCTH 1o JloroBopy ocyliecTBisieTcs myTreM BHeceHus Kimentom
HaJIMYHOM MHOCTPAHHOM BaJIOTHI B Kaccy baHka, M wacTe cpencTB, HEOOXOMUMBIX K IIOTAIICHHIO
COCTaBJIsICT MEHEEe MUHUMAJIbHOTO HOMHHaja OaHKHOTHI COOTBETCTBYIOIIEH MHOCTPAaHHOH BalIOTHI, TO
KnpeHT BHOCHMT CyMMY HHOCTPaHHOM BaJIOTHI, IPEBBILAIOIIYI0 YacThb CPEACTB, HEOOXOIUMBIX K
noramenuto, a bank mokymaer y KnmeHnrta pasHully Mexay MHUHMMAaJbHBIM HOMHHAJIOM OaHKHOTBHI
COOTBETCTBYIOILIEH MHOCTPAHHOW BajIOTHI M YacThIO CPEACTB K IIOralICHUIO [0 OOMEHHOMY KypCy
MOKYIKH HaJU4YHOW WHOCTPAaHHOW BAIOTHI, YCTAHOBJICHHOMY B MOMEHT COBEPIICHHUS OIepaliu
nofpasnencHueM baHka, B KOTOPOM OCYILIECTBIISIETCS OTEpaLys;

€CIIM TPU 3aKPBITUU CYeTa B HMHOCTPAHHOM BAJIIOTE 4YacTb CPEACTB, HEOOXOAMMBIX K BblIaue
Knmnenty, cocraBnsier MeHee MHUHUMAJIBHOIO HOMHMHAjJa OaHKHOTBI COOTBETCTBYIOIIEH HHOCTPaHHOM
BaJioThl, TO bank mokymaer y KnmeHtra yacTh cpencTB MeHee MHHHUMAJIBHOTO HOMHUHAajla OaHKHOTEI
COOTBETCTBYIOIIE WHOCTPAHHOW BaJOTHl MO0 OOMEHHOMY KypCy HAJIMYHOW HWHOCTPAHHOW BAIOTHI,
YCTAaHOBJIEHHOMY B MOMEHT COBEpILECHHS Ollepalliy MmoapasaeieHneM banka, B KOTOpOM OCYIIECTBIISIETCS
oreparnusi.

IIpu 3TOM BanIOTHO-OOMEHHBIE Onepanuu O(QOPMIIIOTCS B COOTBETCTBHU C 3aKOHOAATEILCTBOM
Peciybnuku benapyce u JIIIA, pernaMeHTUPYIOIIMM IMOPSAOK OCYLIECTBIEHUS! BalTIOTHO-OOMEHHBIX
orepanuii ¢ yuactueM QU3NUECKUX JIHUII.

6. Cuera (l)I/IBI/ILIeCKI/IX JIMII MOryT OBITH IOIOJHEHBI (1)I/ISI/II'ICCKI/IMI/I JIMIaMH, HE SBJISIOIIHMMUCS
BiIagciabliaMH CHCTOB (z[anee - UHBIC (1)I/I3I/I‘ICCKI/IC J'II/II_Ia), C CO6J'II-O,I[€HI/I€M Tp€6OBaHI/II71 3aKOHOIATCIbCTBA
PCCHY6J'H/IKI/I BeHaPYCL B OTHOLICHHU IEPCBOAOB JACHCKHLIX CPCACTB MCKIAY (1)I/I3I/ILI€CKI/IMI/I JuaoaMu -
pPE3NACHTAMU, MCIKIY (I)I/I3I/ILI€CKI/IMI/I JiaaamMu - pe3uICHTaMu 1 (1)I/ISI/I‘IGCKI/IMI/I JIMIIaMU - HEPEC3UACHTAMU U
MCKAY (l)I/IBI/ILICCKI/IMI/I JIMaMHu - HEPE3UJACHTaMU.



6-1. B pamkax mporpaMmsl JossIbHOCTH "Moii 6oHyc" BaHk MOXeT ycTaHaBIMBAThH MOOIIPEHUE B
Buge Cash-back mo Kaproukam Knuenra. B cimyuae oTMeHbl Oe3HaIMYHON OMepalyy OMJIaThl TOBApOB
(pabot, ycmyr), coBepiieHHOW B pamkax ycimyru Cash-back, Bank mmeer mpaBo cmucath co cuera
KIIMCHTA paHee 3a4UCICHHYI0 CyMMY J0XO0/a.

[IpaBuna IIporpammel JosutbHOCTH "Mo# OoHyc" mybaukytoTcs bankom B cetn UnTepHeT Ha BeO-
caiite mo anpecy: www.belapb.by. BHecenne wusmeHenmii (nonomHeHuit) B IIpaBuia mporpamMmbl
nostibHOCTH "Moii OoHycC", NMpHOCTaHOBJIEHHE ACHCTBHS, 3aKPBITHE MPOTPaMMBI JIOSIBHOCTH "Moi
OoHyc" ocymecTBisieTCs baHKOM B OTHOCTOPOHHEM TOPSIKE.

6-2. dns Kaprouek, BBIMYIICHHBIX B paMKax OmarorBoputenbHOro mpoekra "[lpukocHoBenus",
Knuent mopydaer banky cnuceiBath ¢ ero Cuera muatexsHbiM opaepoM 0,3% oT cyMMBl Kaxaou
Oc3HAIMYHOI Orepaluy, COBEPIIEHHOW C WCIONb30BaHUEM OJIarOTBOPUTEIBHOM KAPTOYKH W (WJIH) ee
PEKBU3UTOB, M ©KEKBAPTAIHHO MEPEUHCISTh YKa3aHHYI0O CyMMY B MECTHBIM OJaroTBOpPUTENBHBIH (HOH/T
"[IpuKOCHOBEHHE K KU3HU".

K ©OesHamuuHpIM orepanusM OTHOCATCS OIepallid 10 oIulate ToBapoB (pabor, ycuyr) B
OpraHM3alMsSIX TOPTOBJIM (CepBHCa), onepanuu 0e3 MperbsBICHHUS OJAarOTBOPUTEIBHONH KapTOYKH, a
HMMEHHO OIlepalliy 1o oIiaTte ToBapoB (pabort, yciayr) depe3 riobanbHyto ceth MuTepHer. He oTHOCATCS
K Oe3HAJMYHBIM ONepanusM: MOJy4YeHHE HATMYHBIX JICHeKHBIX CPEACTB B 0OaHKOMAaTax U ITyHKTaX
BBIJIAYH HAJIMYHBIX JICHEKHBIX CPEACTB (Kaccax), onepanyy, IPOoBeJIeHHbIC B MyHKTaX BBIIAYM HATMYHBIX
JICHeKHBIX cpelcTB (kaccax), OaHKoMmartax, MH(POKHOCKAX M CHUCTEMaxX JUCTAHIIMOHHOTO OaHKOBCKOTO
obcmyxvuBaHus banka u Ipyrux GaHKOB, TEPEBOBI ICHEKHBIX CPEACTB C OIarOTBOPUTENBHON KapTOUKH,
3aUMCIIEHUE JEHEeXHBIX CPENCTB Ha OJAarOTBOPHUTEIHHYIO KapTOUKy, cliicaHWe baHKOM KOMHCCHH CO
Cuera.

B cmydae oTMeHBI Oe€3HANMYHON ONEpanud, CymMMma, CIMCAHHAs B KadyecTBE MOXEPTBOBaHUS,
Bo3Bpaniaercs Ha Cuer B OJIHOM pasMmepe. B cinydae BozBpaTa Oe3HAIMYHON OMEpanyi, B TOM YHCIE TI0
3asBleHnIo KimenTa, cymMMa, CriMcaHHasi B Ka4ecTBe MOKEPTBOBAHUS, He Bo3Bpamiaercs Ha Cyer.

(. 6-2 BBenen Pemenuem Ipasienus OAO "Benarponpom6ank” ot 21.09.2017 N 78)

6-3. s Kaprouek "O-GO!" KiueHT moATBEp)KIaeT CBOE COIIACHE Ha BKJIKOYECHHE B COCTaB
Y9aCTHUKOB pekiamMHoi akiun "Oueprus FITkomHOB".

6-4. Jlepatenb KapTOYKH IMOATBEPXKIACT CBOE COTJIache Ha:

ydacTHe BO BCEX MPOBOAMMBIX baHkOM wn/mmm mo mopydeHuro baHka peKIaMHBIX HUTpax,
PEKIIaMHBIX aKIHSIX M HHBIX PEKIAMHBIX MEpOIpHUATHAX. JlepKaTenb KapTOUKH BIpaBe B OO0 MOMEHT
OTKa3aThCsl OT YYacTHs B YKAa3aHHBIX BBINIE MEPOIPUATHAX ITyTEM HAIMPABICHHS COOTBETCTBYIOLIETO
oOpamenns B baHk;

cbop, cHCTeMaTHU3alWio, HAKOIUIEHWE, XpaHeHWe, YyToYHeHWe (OOHOBIEHHWE, W3MEHEHHE),
WCIONBb30BaHMe, paclpocTpaHeHrne (B TOM 4YHWCIe Tiepefady TpPEeTbUM JUIaM), OOe3TNYHBaHHE,
YHUYTO)KEHHE CBOHMX IIEPCOHAJBHBIX TaHHBIX, B TOM YHCJIE JUIS Ieledl yJacTHsl B PEKIaMHBIX HIpax,
PEKIAMHBIX aKIMSIX M WHBIX PEKIAMHBIX MEPOIIPHUATHIX B COOTBETCTBUH C a03alleM BTOPBIM HACTOSIIETO
MYHKTA.

[IPABUJIA TI0JIb30BAHU ST BAHKOBCKOM TUIATEXHOM KAPTOUKOM

7. Hepxatenp Oeper Ha cebs 0043aTeNbCTBO JepKaTh B TaiiHEe PEKBH3UTHI KapTouku w/mmm cBOU
[INH-kox, a takxke xpanuth [IMH-kox otaensHo oT Kaprouku, Tak kak BBeaenue [IMH-kona 3amensier
ero moanuck. KapTouky WMMeeT MpaBO KCIIONB30BaTh TONBKO JlepkaTenb, 4bH WM, GaMummis ¥/HWiu
noanuch HaHeceHbl Ha Kaprouky. 3ampemiaerca nepenaBatb KapTouky Uisi MCIONBb30BAaHUSL TPETHUM
JIMIIaM.

8. C IIOMOIIIBIO KapTO‘IKH MOXHO PpAaCCHUTBIBATBHCA 3a TOBAPBI U YCIYI'H, B TOM YHUCIC, - B CCTU
I/IHTepHeT, a TaKXKC OCYIICCTBJIATH OICpalli C HAJIWYHBIMU ACHC)KHBIMU CpPCACTBAMU. HpI/I OTOM
JIOTOTUIIBI U TOBAPHBIC 3HAKH IUIATSKHOM CUCTEMbI, HAHCCCHHBLIC Ha KapTOLIKy, JOJDKHBI COBIIaAaThb C
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JIOTOTUTIAMH M TOBapHBIMH 3HAaKaMH, Pa3MEIICHHBIMH (0003HAYEHHBIMM) Ha OaHKOMAaTaxX, ITyHKTax
BBIJIaUM HaJMYHBIX JIEHSXKHBIX cpencTB (nanee - [IBH), nndoknockax, TepMuHamax caMooOCTyKUBAHUS
Y opraHuzanuu Toproeiu (cepsuca) (nanee - OTC).

[Ipu ucnons3oBanuu Kaprouku ans omnatel ToBapoB U yeuyr B OTC, a Takxke npu OCYIIECTBICHUN
onepanmii B IIBH, J[lepxarens momkeH BBeCTHM Ha crnenuanbHoM ycerpoiictBe I[IMH-xom w/wimm
pacmmucaThcs Ha KapT-ueKke, MMOATBEP)KIAIONIEM MPOBEJICHHUE ONEpallvy, MPeABAPUTEILHO yOCAUBIINCE,
YTO B JAHHOM KapT-ueKe IMPaBUILHO yKa3aHbl HOMep KapTouku, 1aTa u cymma onepaluu.

[Ipu coBepieHun omepanuii ¢ HCHoib3oBaHUEM KapTouek ¢ OECKOHTAKTHBIM HHTEp(ercoM
BO3MOXKHO COBEpILICHHE PACXOTHBIX orepanuii 0e3 ayreHTHpuKanuy.

ITo BuptyansHoit Kaprouke "HepeanpHas kapra" BO3MOXKHO TOJIBKO COBEPIIICHHE OMEPaIldil B CETH
WHTepHeT U cucTeMax JAUCTAaHIIMOHHOTO OAHKOBCKOTO 00CTYKHUBAHUSI.

9. CoBepmienne omepanuid B OaHKOMaTax M JAPYIMX YCTPOMCTBaxX camMoOOCTyKMBaHUS
npousBoanuTcs Toiapko ¢ BBojoM [IMH-koma. Ilo Kaproukam BEJIKAPT mpoBenenue Bcex omepanuit
ocymiecTBisercs Toiabko ¢ BBoxoM [IMH-koxa. IToanuckiBas kapt-ueku (BBoas IIMH-kox), depxarens
MpU3HAeT MPAaBWJIBHOCTh YKa3aHHOM B HHUX CyYMMBI W TE€M caMbIM JaeT yka3zaHue banky Ha
OCYIIIECTBJIGHNE Omepaluu 1mo cuery. [Ipu coBepieHnn omnepanuy AOMYCKAETCS TOJNBKO TPU TOMBITKH
HeBepHoro BBojga [IMH-kona. Ilpu yrpate [IMH-kox He BoccTanaBmuBaercs. Omneparuu B 0aHKOMaTax
JIPYTUX YCTPOWCTBAX CaMOOOCITYKMBAaHHA C MOMOIIBIO BupTyansHOi Kaproukm "HepeansHas xaprta" He
COBEPIIAIOTCSL.

10. JlepkaTens goikeH uMeTh BBUAY, uto kaccupbl OTC u [1BH mist naeHTHUKALMN JTAIHOCTH
Jepxatenmsi MMEIOT TpaBO TpeOOBATh OT HEro MPEABSABICHUS IACIOpTa WM HWHOTO JIOKYMEHTA,
YZIOCTOBEPSIIOIIETO JIMYHOCTbD.

CPOK JIEVICTBUS KAPTOUKH

11. Kaprouka BbIgaeTcs Ha CpPOK, YKa3aHHBIA B 3asBleHUH-aHkere. Cpok neiictBus Kaprouxm
MpeKpaimaercs M0 UCTEUCHUH MOCIEHEr0 YHUCia Mecslla M rojia, yka3aHHbIX Ha Kaprouke, mocie 4ero
OHa JIOJDKHA OBbITh Bo3BpamieHa B bank. He momnexar Bo3BpaTy B baHk BHpTyanbHas KapTodka
"HepeanpHas xapra" u miatexxHoe koo PayRing.

Ecnu no ucrtedenus cpoka jaeiictBusi KapToukd Ha clieMalbHOM TMOJIOCE, PacHONOKEHHOM Ha
obopotHOW cropoHe Kaproukm st XxpaHeHHs oOpasna MOMIMUCH, MPOSBHUIACH  HAJIINCH,
CBUZETENbCTRYIOMAss o HeneiicrBurenpbHOoCcTH Kaproukm ("VOID" ams Kaprouek MexTyHapOIHBIX
miatexusix cucreM n "HEJEMCTBUTEJIBHA" mus Kaprouek mmatexnoit cucrems: BEJIKAPT),
Kimenty HeoOxommmo obpatuthcs B bank mns mepeBwimycka Kaprouku. JlepkaTenb MOKEH HMETh
BBuAy, uro kaccupel OTC u IIBH Bopase oTkazaTh B pueme K ormnare KapTouku, Ha KOTOpOM UMeeTcs
HaJIKCh, CBUAETENECTBYIOMAS O €€ HeleHCTBUTEIHHOCTH.

12. bank Beimmyckaer Kaprouky He mo3auaee 10 (mecsiti) pabounx mHEH ¢ MOMEHTa MPeIOCTaBICHUS
KimeHnTom 3an0IHEHHOTO 3asIBIICHUSA-aHKEThI U IIPEABSABICHUS JOKYMEHTA, yIOCTOBEPSIOIIErO JINIHOCTD,
a TaK’Ke€ BBIMOJIHEHUS YCIOBHM, IEPEUHCIECHHBIX B MYHKTE | HAaCTOAIMX Y CIOBUIA.

NHOOPMAIIMOHHO-KOHCVYJIbTALITMOHHAS ITOJAEPXKA

13. Kpyriocyrounast cepBucHasi ciayxx0a OAO "baHKOBCKH NpOLIECCHHTOBBIA LEHTp" (maiee -
ciyx0a cepBrca (MOAIEPIKKH)) MPEIOCTABISET CIeaytomne ycryru mo Tei. 8-(017)-299-25-25 (26):

BHeceHue KapTouku B cTron-muct (OJOKMPOBKA) B Cilydae ee yTepH, KpaKu, IpH MOAO3PEHUH Ha
HECAaHKI[MOHUPOBAHHOE UCII0JIb30BaHHE KapTOuKy UITH €€ peKBU3UTOB;

uzbsiTre Kaprouku u3 crom-iucra (pa30JIOKUPOBKA), B TOM YHCJE - IIOCIE MPEBBILICHUS YHCia
HeBEpHBIX MOMNBITOK Habopa [TMH-kona;



npeacTaBjiCHUC I/IH(bOpMaHI/II/I 0 I[OCTyHHOﬁ CyMM€ 110 KapTque;

nH(pOPMAIMOHHAS TTOJIEP’KKA B HECTAHJAPTHBIX CUTYalMsX, BO3HUKAIOIIUX MIPU HCIOIb30BaHUN
Kaprouxwu.

14. Konrakt-11eHTp baHka npenocraBiser ciaeayrolny nHhopMaluo mo tei. 136:
CTOMMOCTbH BBIITyCKa U nepeBbinycka Kaprouek banka;

KOMHCCHOHHOE BO3HATPaXKICHHE 3a OIepallii, COBEPIICHHBIC MpH HCHoib30BaHuu Kaprouek
banka;

Kypchbl OOMEHa BaJTIOT 10 OIepalysM, COBEpIISHHBIM TP ncnonb3oBaHnu Kaprouek banka;
nHpopmaius o0 yciyrax, IpenocTaBisieMbIX Aepxkatensm Kaprouek banka;

nHpOpMAaIUs 0 MECTOHAXOXICHUH OaHKOMAaTOB, HH(POKHOCKOB baHKa.
CITOCOBBI [TOJYUYEHUSA UHOOPMAIIMU O COBEPIIEHHBIX 1O KAPTOUKE OITEPALIUAX

15. Wuadopmanuio o coBepmeHHBIX mo Kaprouke omepammsx bank mpemoctaBmser Kimenty
©KEMECSYHO B BHUJIC BHINMMCKA HA OyMakHOM HocuTele (BBIITHCKA MO CYETY) MPU JIMYHOM OOpalleHu!
Kunenra B baHk 110 MECTy OTKPBITHSI CUETA.

JononuutensHo bank mpemmaraer  clieAyronipe  CHoCcOoObl  MONy4eHHs HHPOpPMALUKA O
COBEpIIEHHBIX 110 KapTouke omepanmsix:

"SMS-unpopmupoBanue" - MO3BOJIAET MOAYYaTh HOCPEACTBOM SMS-coo0uieH# nHpopMaIuio 00
OIepanusiX, COBEPIICHHBIX C HCIONIb30BaHueM KapToukw;

MUHH-BBIIUCKA - (opmupyeMass KITMEHTOM caMOCTOSTENBHO B YCTPOMCTBAX CaMOOOCITy:KUBAHMUS,
cucreMax  "MHTepHer-OaHKMHI", "MOOWJIbHBIA  HHTEpHET-OAHKMHI"  BBIIKMCKA,  COJAEpIKaIias
“HGOPMAITUIO O TOCICAHWX AaBTOPHU3AIMOHHBIX 3alpocax Io KapTouke (He Oomee 13 3ampocos),
HCKITIOYas MpOoCcMOTp OajamHca, 3a olpeneeHHoe KOTUIecTBO JHeH (He Oomee 9);

BBIMIMCKA IO CYETy B CHCTEMaxX JAHWCTAHIMOHHOTO oOcmyxuBaHus - (Gopmupyemas Kimentom
CaMOCTOATENbHO B cucreMax "MHTepHeT-OaHKMHT" W "MOOWIBHBIH HHTEpHET-OAHKWHT" BEHIHCKA TIO
cuery;

©KEMECSIYHOE HalpaBieHUE DaHKOM BBIIHCKM IO CYETY Ha 3JEKTpOHHBbIM aapec KiwmeHra,
YKa3aHHBIA B 3asBIICHUN-aHKETE.

16. Crmoco6 monyuenust mH(pOpManuyu O COBEpIIEHHBIX MO KapTouke omepanusx yKas3bIBaeTcs
Knnentom B 3asdBlEHUM-aHKETE, KOTOpas SBISETCS HeoThbemiemMol wacTeio JloroBopa. B cimyuae
BBISIBJIGHUS HECAaHKLMOHUPOBaHHOW omepanuu KiueHT o00s3aH He3aMeIMTENbHO 3a0J0KUPOBATh
Kaprouky.

Hatoit nomyuenust Knmenrom nHpopMaImm o coBeplIeHHBIX 1o Kaprouke omepamusx B ciiydae
onporecroBaHus KiMEeHTOM omepanyu cuuTaercss Hauboiee paHHssA U3 CIEAYIOUIMX JatT (ompenensercs
Ha OCHOBAaHHMHU CBEICHHI, 3apErHMCTPHPOBAHHBIX B MH(OPMALMOHHBIX cUcTeMax baHka mimm ciyx0Oe
cepBuca (TIOIEPIKKHN ), B 3aBUCUMOCTH OT BhIOpaHHOT0 KireHToM crioco6a nHhopMUpOBaHUS):

nata HanpasiieHns bankom KimeHTy TekcTOBOro cooOmeHus Ha HOMep MOOWJIBHOrO TenedoHa B
pamkax noakiatoueHHoi Kimenrom ycnyru "SMS-undopmupoBanue';

nata momydyeHus KiMeHTOM MMHU-BBIIUCKM B OaHKoMare, MH(OKHUOCKE, MOCPEICTBOM CHCTEM
"Nurepuer-6ankunr", "MoOUIbHBIA HHTEPHET-0aHKHHT";

nata noiydeHus KnmeHToMm BbIIHMCKH, (OPMHPYEMOM caMoOCTOSATENbHO B cuctemax "MHTepHer-



O0ankuHT" 1 "MOOUIIBHBIN HHTEPHET-0aHKUHT";

naTa nmoydeHus: KIMeHTOM BBITUCKH IO CYETY Ha OyMa)KHOM HOCHUTENE MPH JIMYHOM OOpaIlCHUU B
Bank (ecnmu KimeHT He oOpaiaincs 3a BBIIMCKON - MEPBOE YHCIO MECsIa, CICAYIOMEro 3a OTYETHBIM
MECSIIEM);

JaTa HallpaBJICHUSA baHkoM BBRIMUCKH 11O CUCTY Ha SHGKTpOHHLIfI ajapec Knuenra.

16-1. Tlpu BbBISBICHHMH HECOOTBETCTBUS MEKAY OTPAKEHHBHIMA B BBIMHCKE U (PaKTHUECKH
COBEpIICHHBIMU omepanusiMu  KIMEHT wnMeeT MpaBO WHHUIMUPOBATH IPOBEPKY OOOCHOBAHHOCTU
OTpaXk€HUs Ollepaluil 110 CYETY.

3asBneHHE O CHOPHOW MO0 HECAaHKIIMOHMPOBAHHOW OINEpanuu JO0IKHO OBITh O(pOPMIICHO B
MUCbMEHHOI (hopMe B CPOK, He TpeBbimaronuii 30 KaneHJapHbIX JHEeH ¢ JaThl MOoNydeHus HHHOpMauu
0 coBepiieHHBIX 1o Kaprouke omnepanmsx. [Ipu ycloBUM JOKyMEHTaJbHOTO TOATBEPIKIACHHUS CPOK
MOJIa4M 3asBJICHUSI O HECAHKIIMOHUPOBAHHOW OMepally MpOJIeBAETCs Ha MEPHOA, B T€UEHHE KOTOPOro
KnmeHnT uMeer yBaKMTENBHYIO NMPUYMHY HE MOJIAaBaTh 3asBlieHHE (Hampumep, 0OJie3Hb), HO HE MOXKET
npeBbIIaTh 90 KajdeHJapHbIX AHEH C TaThl OTPaKEHHs ornepaiuu 1o cuery Knmenra.

bank BnpaBe ycraHaBiIMBaTh MEpPEUEHb JIOKYMEHTOB, MOMJIEXKAIMX IMpeaocTaBieHuio KineHntom
Hapsiy C 3asiBJIEHUEM O CHOPHOM WM HECAHKIIMOHMPOBAHHOM OMepaliuv B 3aBUCUMOCTH OT XapaKTepa
ocriapuBaeMoi omepanuu (Hampumep, Komus odiekTpoHHOoM mepenucku ¢ OTC, mokymeHTOB o0
TapaHTHHHOM OOCITY)KHMBAaHWUU TOBapa W T.II.), a TAKXKE 3alpaniuBaTh JOMOJHUTEIBHBIC JOKYMEHTHI B
nporecce paccMorpeHust 3asBiaeHus Knuenrta. Henpencrasinenue KiumenTom 3ampammBaembix bankom
JIOKYMEHTOB SIBJISIETCA OCHOBAHUEM JUIsl OTKa3a B IPOBEJAEHUHU ITPOBEPKHU.

Cpok paccMOTpeHUs 3asiBIECHHUS O CIIOPHOW JMOO0 HECAHKIIMOHHPOBAHHOMN OIEpalliy MCUUCISIETCS
CO JIHS, CIIEMYIOIIETO 32 THEM PETHCTPAINH 3asBICHHS B KypHAJIE PETUCTPAIIMU MTPOOIEMHBIX BOIIPOCOB
KIMEeHTOB. Ecim mocnenHnid eHb CpOKa pacCMOTPEHHUS 3asiBICHUS MPUXOAUTCS Ha HepaOO4Hil eHb, TO
JTHEM MCTCUCHHS CPOKA CUMTAETCS MEPBBIN CICAYIONIUI 3a HUM padounii 1€Hb.

Pemenne mo 3asBIICHHUIO O CIIOPHOM OMNEparyil TOHKHO OBITh NMPHUHITO bankoMm B TeueHwe 45
KJICHIAPHBIX JHEH CO ITHS PErucTpaliuy 3asBieHus B banke. JlaHHBIA CpOK MOXET OBITh MPOJUICH MIPH
ycroBuM yBemomuieHHs o0 3tom KimeHTta He mosgHee 45 KaJeHOApHBIX OHEH CO JHSA PETHUCTPAIlUN
3asBieHus B banke. [Ipn HeoOxomumMocTH ociapuBaHuUs OIEPAlliN B IJIATEKHON CHCTEME BO3MOXHOCTH
U CPOKH ypEeryJupoBaHUs CIOPHOW OIEpaluy OMPENeNSIOTCS MpaBUIAMH TUIATeKHOM chcTeMbl. baHk
BIIpaBEe YCTAHABIMBATH BO3HATPAXKAECHUE 3a MPOBEPKY OOOCHOBAHHOCTH OIMEPAIMH B COOTBETCTBHUU CO
COopaukoM TmaThl (BO3HATPaXKIEHWU) 3a omepamuy, ocymecTsisemble bankom. Heymnarta
BOo3HaArpaxkaeHus: KimmeHToMm siBisieTcss OCHOBaHMEM JUTS 0TKa3a B IIPOBECHUH ITPOBEPKH.

WndopmupoBanre 0 NpOUIEHMH CPOKAa PAaCCMOTPEHHUs 3asBJICHHS O CHOPHOHW OMepalud U O
pe3ynbTaTax pacCMOTPEHHs 3asBJICHUS OCYIIECTBIIACTCA CIOCOOOM, YKa3aHHbIM KimeHToM mpu
o(hopMIIEHNH 3asBJICHUS O CIIOPHOH ONepanyuu.

Pemenne no 3asBIEHHIO O HECAHKIMOHHUPOBAHHOW OMNEpalMy IODKHO ObITh npuHsITO BankoMm B
CPOK, HE IPEBbILIAIONIHI:

45 xaneHzapHbIX IHEH CO [JHS perucTpauvy 3asBieHuss B baHke, ecium omnepanus npu
ucnonb3oBanuu Kaprouku mpousBeneHa Ha Tepputopuu PecnyOnukum benapych m (unm) B TepMHHAIE,
HaXosIIeMCs Ha 3KBaipUHTOBOM 00CTyXKMBaHUM OaHKa-pe3ngeHTa Pecnyonuku benapyce;

90 xanmeHmapHBIX IHEH cO MOHA perucrpauuu 3asBieHus B baHke, ecnu omepauus npu
ucnonb3oBanuu Kaprouku mpousBeneHa 3a mpenenamu PecnyOnuku benapych um (uinm) B TepMHHAIIE,
HaxXo[sIIeMcs Ha SKBapHUHIOBOM OOCTY)KMBaHUH OaHKa-HepesuaeHTa PeciyOnuku benapyce.

I/IH(i)OpMI/II)OBaHI/Ie Kmuenrta o pe3yibTaTax pacCMOTPCHUA 3asABJICHUA O HeCﬁHKI.[PIOHHpOBaHHOﬁ
onepanuu OCymECTBIIACTCA B CPOKU, HC MPEBBIMIAIOIINEC CPOK, YCTaHOBHCHHBIfI I IPpUHATUA PCHICHUA
110 3asBJICHHIO O HeCﬁHKL{HOHHpOBaHHOﬁ Oorepanuu. I/IH(l)OpMI/IpOBaHI/IC 0 pe3yjibTaTax pacCMOTPCHUA
3as4ABJICHHUA OCYLICCTBJIACTCA CHOCO6OM, YKa3aHHbIM Kimuenrom npu 0(1)0pMJ'ICHI/II/I 3asj4BJICHUA O



HeCﬂHKHHOHHpOBaHHOﬁ orncpanuu.

B cnyuae ecnu yperynupoBanue pacuetoB ¢ KineHTOM 1Mo CopHOM MM HECAaHKIHOHUPOBAHHOM
omepaldu MPOU3BOMUTCS IO HTOraM OCHApUBaHUS Olepalud B IUIATEXKHOW CHCTEME, CyMMa
ONPOTECTOBAHHON ONepaluy, MOoAJeKalas oTpakeHuto o cuery KnwmeHrta, ompenensiercss UCXOAsS U3
nepeurcieHHoro banky 3KBHBaJeHTa OCIIOPEHHOM OMEpalny, PaCCYNTAHHOTO IUIATEKHOU CHUCTEMOH, H
KYpCOB BJIIOT 10 omnepanusimM ¢ KapToukamu, IeHCTBYIOMUX Ha JATy MOMYyYEHUS OT IUIATEKHOU CUCTEMBI
SKBHBAJIEHTa OCIIOPEHHOW ONeparyi.

17. Nudopmanus o mocrynHoit cymme mo Kaprouke Jlepkatenb MoOXeT TMONY4UTh B CIyxOe
cepsuca (momaepsxkkn) 1o teir. 8-(017)-299-25-25, a Takke B CHCTEMax TUCTAHIIOHHOTO 00CITYKUBAHHMSL.

YTEPS KAPTOYKHM UJIN [TMH-KOAA, BJIOKNPOBKA KAPTOYKU

18. Ecom Kaprouka yTpadeHa, ykKpajaeHa, MMOCTOPOHHEMY JIHMIy CTald HW3BECTHBI PEKBU3UTHI
Kaproukn wu (wmm) IIMH-kom 1nubGo mpu BHIABICHWHM HECAHKIMOHHPOBAHHBIX ONEpaluii C
ucnonb3oBaHreM KapTouku wim ee pekBU3WTOB JlepkaTelb JODKEH HE3aMeIIUTENBHO 3a0J0KHPOBATh
KapTtouky B ciryx0e cepBuca (moguepxku) mo ten. 8(017)299-25-26(25), mocie yero ysegomuth bank 06
3TOM B TPEXJHEBHBIA CPOK B MHUChMEHHOH (opme (11100 mo dakcy ¢ mocieayomuM IperocTaBIeHueM
OpHUTHHANA).

bank uMmeer mpaBo 3abmokupoBath Kaprouky 0e3 mpeaBapuTeNbHOTO pasperieHus Kimenta wimm
Hepxatenst nononuutenbHod KapTouku B LENsX MPENOTBpAlleHUs HECAHKIIMOHUPOBAHHOIO JIOCTYyMa K
cuery Kimenrta. B ciaydae oTMeHBl maHHON ONOKMpOBKM 10 MHHUNMAaTHBE Kimenta wmm JepskaTens
JononHuTenbHOM KapTouku 3asdBiieHME Ha BO3BpAaT JICHEKHBIX CPEJCTB IO HECAHKI[MOHUPOBAHHBIM
OIlepaIysM, COBEPIIEHHBIM MIOCIE OTMEHBI OJIOKHPOBKH, HE TIOMATIESKUT yIOBIICTBOPEHHIO.

19. Hoeyto Kaprouky baHK BbIZaer mo NMHUCBMEHHOMY 3asiBICHHIO KimeHTa B COOTBETCTBHH C
mpaBmiaMu  banka. 3a mepeBbimyck Kaproukm baHk B3uMaeT BO3HarpakieHue, YCTaHOBIEHHOE
COopHHUKOM TIIATHI (BO3HATPAXKICHHUI) 3a OIlepaliuy, OCyIecTBIsIeMbiec baHkoM.

20. Hepxatenb 00s3aH MPEIOCTABUTH MO TpeOoBaHWIO baHka WHGOPMAITUIO TS PacCiieOBaHUS
obctosiTenbeTB yrpaThl Kaprouku. Ecim bank nMeer cBeneHust 0 TOM, 9TO HE3aKOHHOE MCIIOIH30BAHHE
Kaproukn npomsomnuio ¢ Bemoma [lepxkatersi, TO OTBETCTBEHHOCTD 3a COBEPIIIEHHBIE C HCIOIb30BaHUEM
Kaprouku omepammm Hecer Kiment. Ilpm maxoxmenum Kaproukw, panee oObsBieHHOU JlepikaTemem
YKpaJIeHHO! WK yTEePSIHHOM, JlepKaTens TOKeH He3aMeUTNTENFHO cOO0muUTh 00 3ToM B baHk.

21. Ilpm obuapyxxenuun KapToukwm, paHee OOBSBICHHOW YKpaJeHHOW WA yTEPSIHHOM,
HCMONb30BaHUE TakoW KapTouku KaTeropuyecKu 3ampeliieHo.

OCOBEHHOCTH COBEPILEHMS BAJIFOTHO-OBMEHHBIX OITEPAILIMIA

22. B ciaydyae ecnu Balll0Ta ONEPALlMM HE COBHAJACT C BajllOTOM cYeTa, a TAKXKE B HEKOTOPBIX
CITydasix, MPeTyCMOTPEHHBIX TUIATEKHBIMUA CHCTEMaMH, OCYIIECTBIISIETCS BaTIOTHO-OOMEHHAs omeparusl.
B coorBerctBum ¢ myHkroM 6 JloroBopa BaNIOTHO-OOMEHHBIE OIEpalliil COBEPIIAIOTCA IO Kypcawm,
YCTaHOBJICHHBIM BaHKOM Ha MOMEHT COBEPIIECHHUS OIMEpaIfi, C YIETOM KPOCC-KYPCOB MEXTYHapOIHBIX
mIaTexHbIx cucteM (manmee mo Tekcty - MIIC) VISA m MasterCard Worldwide. Jlns omepammii ¢
ucnonb3oBanneM Kaprouek banka ycraHaBIHBarOTCS OTJENbHBIE KyPChI BAIIOT, OTIMYHEIE OT KYpCOB IO
olepanvsiM C HAJIWMYHBIMU JICHSKHBIMH CpEACTBaMU. BalrOTHO-OOMEHHBIE KYypChl IUIS TIPOBEICHUS
olepanuii ¢ ucroib3oBanneM Kaprodek MoryT ObITh M3MEHEHHI B TeueHHe pabouero JHsI Ha OCHOBAaHWUHU
pacmopspKeHUsT  YIIOTHOMOUYEHHOTO  CTPYKTypHOro — moxpasaeneHus banka. WMubopmamus 00
YCTaHOBJIIEHHBIX baHKOM Kypcax BamOT MO onepamusM ¢ Kaproukamu pasmemaercs Ha TIIaBHOU
cTpanuile caiita banka.

Undopmanus o xypcax BamioT, ycraHoBieHHbIX MIIC, pasmemaercs Ha caiitax MIIC VISA u
MasterCard Worldwide.

Jns onepanwmid, coBepIIeHHBIX 3a npeaenamu PecriyOnuku benapyck unu B ycTpoiicTBax OaHKOB,



He noakmoueHHbIX K OAO "bankoBckuil nmpoueccuHroBsiil neHTp” (nanee - BIILL), MoMeHT coBepieHUs
BaJIIOTHO-OOMEHHOH OIepanuy Onpenensercs Ha OCHOBAHMHU PacueTHON WH(POPMAIUH, MOCTYMUBIICH OT
IUTATeKHOW CHCTeMBI. B ciyuae, korja IaTeXHas CHCTeMa B pacyeTHOM MH(OpPMAalWU HE YKa3bIBaeT
BpeMsl COBEpIICHHUS OIEpalliy, 3a ATy COBEPIICHHs TAKOW OMepalyd MPUMEHSIOT BaJIOTHO-OOMEHHBIC
KypChl YCTaHOBJIEHHBIE MTOCTIEAHNUM 32 3Ty JaTy paclopsKEHUEM.

Jyia omepaliuii, COBEpIIICHHBIX B yCTpoiicTBax banka minm 0aHkoB, moakimtodeHHbIX K BIIL], MoMeHT
COBEpILICHUS] BAJIFOTHO-OOMEHHOW OIEpalliy ONpPEACIASTCS UCXOIs W3 JIaThl M BPEMEHHU COBEPIICHUS
OIlepaLUH.

23. OOpaboTka omepamuid ¢ UCIONb30BaHMEeM KapTouek NpOM3BOAUTCS B JBYX CHCTEMax.
[TepBoHayanbHO - B cHcTeMe 00paOOTKM aBTOPH3ALMOHHBIX 3alIPOCOB, B KOTOPOH B PEKHME PEATbHOTO
BPEMEHHU H3MEHSETCsl JOCTymHas cymma 1o Kaprouke (yBenuduBaercsi 00 YMEHbBIIACTCS HA CyMMY
olepaIum), a 3aTeM - B CUCTeMeE KITUPUHTa, B KOTOPO# GopMupyercsi pacuetHast nHGpopManms. TolbKo 1o
Mepe 00padoTku bankoM pacueTHo# HHPOPMAILIMK CyMMa OIiepallii oTpaxkaercs o cuery Kimenra.

[Mockonmbky oOMeHHBIE Kypchl ycraHaBmuBaroTcss MIIC exeqHEBHO W OOHOBISIOTCS C YYETOM
CUTyallUM Ha BAJIIOTHOM DPBIHKE, CyMMa OIl€palMy B BAJIIOTE CUETA Ha JTalle aBTOPU3allUM U Ha 3Talle
OTpa)XKEHUSs! OMEepaIiy IO CYETY MOYKET OTIIMYAThCS (B MEHBIIYIO HITH OOJIBIIYIO CTOPOHY ).

24. TIpwm omtate B OTC xaccup MOXKET MPEAIOKUTH KIHEHTY BBIOpATh BAIOTY IUIATEXA, B KOTOPOM
Oyzer coBepmaThes onepaiusi. Cpenu mpenjgaraeMbix BaJIIOT YKa3bIBA€TCS M BAJIIOTa CYETa, K KOTOPOMY
BeimymieHa Kaprodka. HeoOxommMo yduThIBaTh, 9TO B XO/€ TaKUX OIMEpaldii TOMUMO KypcoB OaHKa-
smuteHTa U MIIC wucnons3yrorca Ttaxke Kypcbl OTC, dro (akTHUecKH yBETMYHBAET CTOMMOCTH
nokynku. Hampumep, ecnu mipu coBepienny oneparui oratsl B [lompme Kaproukoit B qommapax CLIHA
B Ka4ecTBE BATIOTHI Orutathl BeIOpaH Aomnap CIIIA, To cymma MOKyNKH B 370THIX OyAET IepeBeieHa B
nmomrapel CIIA mo kypcy OTC, xotopsiii MeHee BeIroneH, ueM kypc MIIC. Bo u3zbexxanue HU3IUIITHUX
pacxomoB pekomenmyeM mpu omiare B OTC Bcerma BBIOMpaTh BallOTYy TOW CTpPaHBI, B KOTOPOM
MIPOM3BOANTHCS OILIaTa.

25. Ilpm Bo3BpaTe Ha CYET MACHEKHBIX CPEICTB II0 BallFOTHO-OOMEHHOW oOmepanu ¢
WCIONb30BaHNeM KapTouky MOpAJOK MPHMEHEHHS BaIOTHO-OOMEHHBIX KypCOB 3aBHCHT OT THIIA
OIIEepAaIMH 1 AaThl OTIEPAIINH, KOTOPHIE YKa3bIBatoTcsi 6baHkoM-3kBaiiepom mim OTC.

OCOBEHHOCTH COBEPIIEHUS OITEPALIMI B CETU UHTEPHET

25-1. TepMuHbIL:

3D-Secure - nomomHHUTENBHAS TEXHOJOTHS ayTEHTH()HUKAIINN TPH COBEPIICHUH OMNEPAIlH OILIATHI
TOBapOB U yCIyr B ceTd MHTepHET ¢ MCIoiIbp30BaHWEM KapTO4eK, Ha 0a3e KOTOPOH MEXIyHapOIHBIMHU
IJIaTeXHBIMA CHCTeMaMHu pa3paboTaHbl crenuaibHble Tporpammbel - Verified by VISA u Mastercard
SecureCode; manmonansHON TuTaTexxHOM cuctemoit BEJIKAPT paspaborana anajmormdHasi TEXHOIOTHS -
BEJIKAPT-Hnutepuerllapons.

CVV2/CVC2/KIIII2 - Tpex3Ha4HBIN KOJ MPOBEPKH MOMTUHHOCTH KapTOYKH, KOTOPBI HAHOCHTCS
Ha I0JI0CY Ul IOANHUCH AEpKaTelsl KapTOYKH U MCIONb3YeTcs B KadecTBE 3aLIUTHOTO 3JIEMEHTA NpH
MPOBENIEHUH orepaluii B cet HTepHET.

25-2. baHK mnpemocTaBiseT JEpXKaTeN0 KapTOYKHM, 3MUTHPOBAHHOH baHKOM, BO3MOXXHOCTBH
COBEpIICHHUS ONepanuii OIIaThl TOBAPOB M YCIYr B ceT VHTepHET ¢ NpPUMEHEHHEM PEKBU3UTOB
KapTOUKHU C YUETOM CJIEeIYIOLUINX OCOOCHHOCTEH:

bank mnpemocTaBisieT AepXKaTeN0 KapTOUYKM BO3MOXHOCTH CaMOCTOATENBHOIO MOIKIIOYCHUS
texHonoruii 3D-Secure u BEJIKAPT-UnTepuerllapons u 00s3yeTcs akTUBHPOBATH JaHHYIO YCIYTY B
TedeHne 30 MUHYT;

[0 KapTOoukaM, MOAKIIOYeHHbIM K TexHonorum 3D-Secure w/wim BEJIKAPT-UaTteprerllapons
coBepIlieHUe onepanuii B cetu MHTepHET H0CTYyTHO O€3 OrpaHu4eHUN;



B OTC, mnommepxuBarommx texHonoruto 3D-Secure w/mmu  BEJIKAPT-Untepuerllapons,
orepanuy BO3MOXHBI ToNbKo ¢ mpuMeHeHneM 3D-Secure w/unu BEJIKAPT-UnTepuerllapons, To ecTb
HE MPOU3BOJATCS 110 KaPTOUKaM, HE MOAKIIOYEHHBIM K JaHHOM TEXHOJIOTUHY;

JUIL TIOATBEPKACHUSI COBEPIICHHUS ONepalud B ceTh VHTEpHET Kak MpaBHIIO HCIOIB3YeTCs
CVV2/CVC2/KIIII2; ogHako mpy COBEPLICHUN TTOBTOPHBIX (TTONMMCAHHBIX) IUIATEXKEH B OHON U TOH kKe
OTC nonyckaercs orcyrcTBue noarsepxacaus CVV2/CVC2/KIII2;

bank MoxxeT nepenaTh peKBU3UTHI BHITYLIEHHOMN (MIEPEBBINYILEHHONW) KapTOUKH (32 UCKIIIOUEHHEM
CVC2/CVV2/KIIII2 koma) B cHcTeMy, OOECMEUMBAIONIYI0 OOHOBJIGHHE PEKBU3UTOB KapTOUKU B
MHTEpHET-Mara3uHax u ceppucax. JlepikaTesib MOXKET 0TKa3aThCsl OT MEpeiadyi PEKBHU3UTOB BBIMYIIICHHON
(TIepeBBIMYIIIEHHOM ) KAPTOUKH;

bank mmeeT mpaBo ycTaHaBIMBATh OTPaHUYEHMS] HA COBEPIIEHUE OINepalfii OIIaThl TOBapOB U
ycayr B ceru WHTepHer (B ToMm uumcie ¢ mpumeHeHwem TtexHomorui 3D-Secure u BEJIKAPT-
Wnrepuerllapons) ¢ ncnoiap3oBaHNEM KapTOUeK.

25-3.  [lepxkaTenb KapTOYKHM HECET OTBETCTBEHHOCTh 3a OIeEpallid, COBEpIICHHBIE C
WCTIOJI30BAHMEM CBOEH KapTOYKH MJIH €€ PEeKBU3UTOB B ceTh HTepHeT. [lepkarenb KapTOuKu HE MOXKET
MPEeABSABISATh BaHKy MpeTeH3uu 1Mo olepallysiM, MPOBEIEHHBIM B ceTh MHTEpHET ¢ HCIOiIb30BAaHUEM
KapTOUKW B Cllydae HapyIICHUS HACTOSINIUX YCIoBUH. BBelneHne mpaBHIIbHBIX PEKBU3UTOB KapTOUKH,
komga CVV2/CVC2/KIIIM2 w/unu npoBepouHoro koaa 3D-Secure sBisieTcss HaajaeKaIiel U 10CTaTOYHON
ayrenTuduKkanuei Jepxartens mia orpaxkeHus mo CUeTy onepamuy, COBEPIIEHHON C MCHOIb30BAHUEM
KapTOYKH U €€ PEKBU3UTOB.

PEKOMEHIAILIMU ITO BE3OITACHOMY HCIIOJIb3OBAHNIO KAPTOYKH

26. OO01IHIE PEKOMEH TAITHH.

26.1. IIpu momydennn KapTouku pacnmummTech Ha ee 000pOTHOM CTOPOHE B CIICITHATHLHOM IIOJIE.
Hannune nmoanucu Ha Kaprouke CHU3UT pHCK UCIONB30BAHUS €€ APYTHMMH JIMIIAMH B CIIydae ee YTepH,
kpaxu. [Ipu orcyrcrBum noanvcu Ha Kaprodke 1160 HECOOTBETCTBUH MOANUCH 00pa3iy Ha Kaprouke u
JOKYMEHTAaX, YIOCTOBEPSIIOIIUX JIMYHOCTh, B IPOBEIICHIH OMEPAIlUA MOXET ObITh 0TKa3aHo, a KapTouka -
U3BSATA.

26.2. Coxpanute HOMep TenedoHa cimyxObl cepBuca (mommepxkn) Kaprouek banka B
JIETKOAOCTYITHOM MecTe (Hampumep, B HaMsITH MOOWJIBHOTO TenedoHa WM 3alHCHOW KHIKKE), 9Ta
WH(POPMAITUS MOXKET IPUTOANUTHCS JIIst OJIOKUpOBKU KapTouku B ciiydae ee yrepu 00 KpaxH.

26.3. JIns ocymecTBIeHNs KaKJ0T0 THIA Omepariil (eKeTHEBHBIX W/WITH PEryISIPHBIX Olepaln,
IaTexxel B cetu MHTepHeT, omepauuii B 3apyOeXHBIX IOE3]IKaxX) BBITYCTUTE OTIEJIbHBIE KAPTOYKH K
pa3nuyHbIM cueraM. [l OcyIecTBICHHs IUIaTeXed 3a PyOeKOM XKelnaTelnbHO O(QOPMHUTH K OZHOMY
CUETY HECKOJIBKO KapTOUeK DPAa3JIMYHBIX IUIATEKHBIX CHCTEM M XPaHUTh KAPTOYKHU OTIAECIBHO APYTr OT

npyra.

HOMHI/ITC, 9TO HE€ CTOUT XpPaHUTHb OombIme CYMMBI JC€HEI Ha KapTodKaX, KOTOPBIMH BbI
MOJIB3YCTCCh HCPCTYJIAPHO: HANPUMEP, KAPTOYKY 1A OIUIATBI B CCETU I/IHTepHCT CTOUT IIOIIOJHATH
HMCHHO Ha Ty CyMMY, KOTOPYHI INIaHHUPYCTC NOTPATHUTb, U HCEHNOCPCACTBCHHO ICPC]] COBCPUHICHHUCM
I1aTexa.

26.4. ObecrieunBaiiTe yciaoBus XxpaHeHust KapTouku, KOTOpbIe HCKITI0YalOT BO3MOXKHOCTD €€ yTepH,
MOPYH, KOIMPOBaHMA JAHHBIX, HECAHKIIMOHUPOBAHHOTO M HE3aKOHHOI'0 McHonb3oBaHus. He nomyckaiite
MexXaHHUYeCKHX NoBpexaeHni Ha KapTouke, nedopmaninu, 3arpsa3HeHns, BO3IEHCTBUS BEICOKUX M HU3KUX
TEMIEpaTyp, JJIEKTPOMarHUTHBIX TMOJEHW, TPSAMBIX CONHEYHBIX JIyded, BIard, KpacuTemnei,
pacTBopuTeNneH, BPEAHbIX XMMUYECKUX BEIIECTB U APYTHX HEONArONpHITHHIX (HaKTOPOB, KOTOPHIE MOTYT
noBJieYb HepaboTocnocodHocTh Kaprouku.

26.5. He nepenasaiite Kaprouky apyrum nunam. [IpaBo mone3oBanus Kaproukoil uMeeT TOIBKO



JIUI0, YbHM MEepCOHAJbHBIE JaHHBIE yKa3aHbl Ha JuIEBoM cTopoHe Kaprouku, ecnmu JloroBopoM u
MpaBUIaMH TUIATEKHOW CHUCTEMBl HE YCTaHOBJIEGHO, 4YTO (aMuiusi, HMs JAepXKaTens MOTryT He
yKa3biBaThCs. [Ipy HEOOXOIUMOCTH MPENOCTaBICHHS AOCTYNa K CBOEMY CYETy HHBIM JIMIAM MOXKHO
oOpatutbes B bank st oopmiieHus JonomHUTENbHBIX KapTouek k cuery.

26.6. XpaHuTe B TaiHE OT JPYruX JUIl KOH(QUJICHIIMAIbHBIC NaHHbIe KapTouku: HOMEpP M CPOK
nevictBust KapTouku, yka3aHHBIH Ha OOOPOTHOH CTOpOHE TPEX3HAYHBIA KOJ MPOBEPKH MOITUHHOCTH
Kaptouku (mpu ero namuuuu), [TMH-xoa, koTopblii HEOOXOIUMO 3aNIOMHHUTH HJIM, B CIy4ae €ClId 3TO
SIBIISICTCSL 3aTPYAHUTEIBHBIM, XPaHUTh €ro OTACIbHO OT KapToukum B HEIBHOM BHJIE (Hampumep,
MepenucaB €ro Ha JIMCTOK Oymard cpeau MNpouyux rpymnn nudp wid 0ol apyroi wH(OpMAIUM).
Hukorna we coobmraiite IIMH-kon npyrum nuiiaMm, BKIHOYasi POJCTBEHHHUKOB, 3HAKOMBIX, PaOOTHUKOB
6ankoB, OTC, mpencraBuTeneld NMpaBOOXpaHUTENbHBIX opraHoB. He mepemaBaiite IIMH-kom Hu 1o
TenedoHy, HU 0 AIIEKTPOHHOU TouTe. Tombko aepxkatens KapTouku pomkeH 3HaTh cBoi [TMH-kox.

26.7. HacrostensHO peKOMEHIyeM HCHONb30BaTh yciyry "SMS-uHbopmupoBaHue", KoTOpas
obecreynBaer orepaTuBHOE Mojay4eHne HHGopMaIiu 0 CoBepIIeHHbIX o KapTouke onepanusix. Yciyra
"SMS-unpopmupoBanue" MO3BOISIET MOCPEACTBOM TEKCTOBOI'O COOOIIECHUS Ha MOOWJIBHBIA TenedoH
OnepaTuBHO I/IH(l]OpMI/IpOBaTI) 0 COCTOsIHMM CYE€Ta, USMCHCHHUU OCTaTKa IO CUCTY. HpI/I MOCTYIUICHUN
SMS-coo0rieHnss 00 omepaliud, KOTOpyi0 Bbl He coBepmianiu, HEOOXOIUMO HE3aMEIMTEIbHO
3abiokupoBath KapTouky u o6patuthcs B bank.

Ecmu npu Hanmumm mnoxakimodeHHo yeiayru "SMS-unbopMmupoBanue" cooOmienust or banka o
MPOBOAMMBIX OIEpaIUsiX IMepecTaiy MoCTynaTh Ha Bam MoOWIbHBIH TenedoH, HEOOXOMMO CBSI3aThCs C
bankom s yTOYHEHWs] TPHUYMH, YTOOBI HMCKIIOYUTHL BO3MOXKHOCTH IepexBata SMS-coobmieHnid
TperpbuMu JuiaMu. Eciu momydaenrnoe SMS-coo0IieHre BEI3bIBAET KaKnue-In00 COMHEHHUS WIIA ONTACeHUS,
OlepaTUBHO OOpaTuTech B baHk 1a momy4eHns pa3bsCHEHUH.

26.8. Jlns B3auMoaeHCcTBHS ¢ BaHKOM HMCITONIB3YHTE TOJBKO PEKBU3UTHI CPEACTB CBSI3H (MOOMIBHBIX
M CTAllMOHAPHBIX Teae(oHOB, (akcoB, MHTEpHET-CalTOB, OOBIYHOM M 3JCKTPOHHOM IOYTHI), KOTOpPHIC
yYKa3aHbI B TIOKYMEHTaX, MOJTY4eHHBIX HETIOCPEACTBEHHO B baHke.

26.9. Ilpu yrepe, kpaxe KapTouku, ocraBieHum ee¢ B OaHKOMAaTe WM HWHOM YCTPOWCTBE
camooOciyxuBanus, n3bATuu Kaccupom OTC, xommpomerarnu Kaproukn (ecnm koH(HIEHIHATEHBIC
nmanHble KapTouky cTam W3BECTHBI MIOCTOPOHHUM JIMIIAM) JINOO MPH BO3HUKHOBEHWUH TAaKUX TOAO3PEHUN
HEOoOXOAMMO HEeMeUIeHHO 3a0mokupoBarh Kaprouky (Hampumep, IO3BOHHB B CIYXOy CcepBHca
(TIommepKKH), WA TTOCPEACTBOM CHCTEM TUCTAHIIMOHHOTO OAaHKOBCKOTO OOCITY:KHBAaHMS) U 0OPaTHTECH B
bank.

26.10. CoxpamnsiiTe KapT-4eKd W WHBIE JOKYMEHTHI O omeparusM ¢ KapToukoil mms cBepKH ¢
BBITIHCKOH 10 cuery. CTtapaiiTech IPOBEPATH COCTOSHUE CUETa PErysIpHO, HE PEKe, 4eM pa3 B MecsI], a
TaK)Ke TIIOClie 3arpaHWYHBIX T0E3[I0K, B KOTOPBIX Hcmonb3oBajdach Kaprouka. Ilpu BwIsBICHUH
pPacXoXIeHH MeX Ty (PaKTHIEeCKH COBEPIIEHHBIMH U OTPaKEHHBIMHU B BBIITUCKE OTEPAMSIMHA OOPaTHTECH
B baHK 1151 yTOUHEHUST 000CHOBaHHOCTH OTIEpAIlHil.

26.11. Hcnonbp3yiiTe mnpeangaracMble baHKOM BO3MOXHOCTH [0 YCTAHOBJICHUIO JIMMHUTOB IO
onepanusiM. PekoMeHayercss OTKIIOUNTh WM JIMMUTUPOBATh BO3MOXHOCTH oIuiaTel KapToukoil B cetu
WHTepHeT, a Taxke COBEPLICHUS ONepaluil 3a pyOexoM, eciau Bbl HE IJIAHUPYETE COBEPLIATH JaHHbIC
olepainuy B Okaiiiee Bpems.

27. [IpoBenenue onepanuii ¢ ucroiab3oBanueM Kaprouku B 6aHKOMaTax  MHPOKHOCKAX.

27.1. Ilpu BbIOOpe OaHKOMAaTa WM MH(OKHOCKA, B KOTOPOM BbI COOMpPAETeCh MPOBECTU OMEPALUIO
¢ ucnonb3oBanueM KapTouku, skenatenbHoO H30erath II0X0 OCBELICHHBIX U Oe3moaHbx MecT. Hanbomee
0e30MacHBIMA MECTaMHU Ul COBEPILEHHS OIepaluil SBJSIOTCA IIOMEIIeHHs OaHKOBCKUX O(HUCOB,
yIMYHBIE K€ OaHKOMAThI B TyPUCTHYECKUX PaiOHAX SIBIAIOTCS MeHee 0e30MacHbIMU.

27.2. Jlna coBeplIEHUS PETYISIPHBIX OINEpalluid CTapalTech IOIb30BaThCSl OAHUM U TEM XKeE
0aHKOMAaTOM, PpACIIOJIOKEHHBIM B XOpOILIO OCBEIIEHHOM MEcCTe: BaM OyJeT MpoIle BBIIBUTH (AKT



YCTAaHOBKM Ha HEro CTOPOHHETO 00OpYyJOBaHUS, KOTOPOE MOXKET HMCIIONB30BATHCS MOLICHHUKAMH IS
noxuienus uapopmanuu ¢ Kaprouek.

27.3. Ilepen HawanoMm OOCTYXKMBAaHUSI OCMOTPUTE JIMIEBYIO NaHelb OaHKoMaTa. baHkoMaThl
HEKOTOPBIX 0aHKOB MpPEAJaraloT CBEPUTH M300pakeHHe OaHKOMaTa Ha MOHHTOpE C TeéM, KOTOPBIH Iepen
Bamu. OOpatute oco0oe BHUMAHKE Ha MIENb KapTOMPUEMHHUKA: MOUIEHHUKH MOTYT YCTAaHOBUTH Ha HEroO
HE TIPelyCMOTPEHHYI0 KOHCTpYKIHel OaHkomaTa Hakmaiky. [lepen mcmonb3oBanueM OaHKOMaTa HIIH
JpYroro yCTpOWCTBa caMOOOCITYy>KUBAHHSI MTOTPOraiiTe MaHelu, MonpoOyiTe UX MOJABUraTh: (haiblIUBEHIC
HAKJIaJKd ¥ KJIaBHATYpbl OOBIYHO JepXaTcs IUIOXO MW, KaK MPaBHJIO, JaKe IMPH HE3HAYUTEITHHOM
BO3/ICWCTBUU LIATAlOTCA, OTXOJAT WJIM Ja)Ke OTHaJaroT. 3a4acTyl0 MOIIEHHHKH OCTaBJISIOT 3aMETHbIE
CIIe/Ibl: 1IN, KJIeeBble IOATEKM W CKoibl. Jlydmie He Hcmonb3oBaTh OaHKOMAT, KapTOHNPUEMHHUK
KOTOPOTO BBHITJISITUT TaK, OYATO KTO-TO KOBBIPSJI €0 OTBEPTKON MIT OOJIHIT KIICEM.

[Topoii MOIIEHHUKH JeNaloT MOAJENbHBIE TAHENN C BHIEOKaMepaMH, KOTOpPhIE 3aTeM KPEMsATCs K
OaHKOMaTy: Ha JHCIIEHCEp IS JISHET, TOoJ KO3BIPEK, MOJ SKPaH WM JlaKe B CTEHJE JUIS PEeKIaMHBIX
Oporurrop. DTH KaMepbl U3/1aJIeka MOTYT BBITJISECTh KaK YepPHbIE TOUKH.

Ecnu xnaBuaTypa HeeCTECTBEHHO BBIMUPALT, MATACTCS WM OTIMYAETCS 110 TOHY, BRITJISANT HOBOM,
B TO BpeMsi Kak caM OaHKOMAT yXe¢ HMECT SIBHbIC MPU3HAKA M3HOIICHHOCTH - 3TO TAKXKE ITOBOJI
OTKa3aThCA OT MCMOIB30BAHMS TAKOTO YCTPOICTBA CaMOOOCTyKUBAHUSI.

27.4. He npuMeHsiiTe Ype3MEepHYI0 (HU3MYECKYIO CHITY, YTOObI BCTaBUTh KapTouky B OaHKOMAT
(ur(okmock). Eciu 6ankoBckast Kaprouka He Beramisiercs: 63 IOMOMHUTENBHBIX YCHIIUH, BO3JEPIKUTECH
OT WCITOJIB30BAHUS JaHHOTO OaHKoMaTa (MH(POKHOCKA).

B Hekoropeix OankoMaTax (MH(OKHOCKAax) MOTYT IPHUMEHSATHCS CIICIHANbHBIE YCTPOKCTBA,
KOTOpBIC TPEIATCTBYIOT KOIMWPOBAHHIO MOIICHHHKAMH JaHHBIX 0 Kaproukax - JoKUTTephl. B nmaHHBIX
OankomaTax (MH(OKHMOCKax) mpoiiecc mpuemMa Kaprodek ycTpoWCTBOM MOXKET OTIMYATHCS OT APYTHUX
OankomaToB (MH(POKHOCKOB) - KapTouka BUOpHpPYET B MOMEHT €€ IIpreMa YCTPOHCTBOM.

27.5. Tlpu oOHapy>XEHHH IOCTOPOHHEro O0OpYyaOBaHMS (HAIPUMEP, HAKIAIKH) HE IbITAWTECh
CHSTh €ro CaMOCTOATENBHO, BO3JEPKUTECH OT COBEPIICHHS OIEpanuid, a O BBIABICHHOW HaKIalIKe
coolmTe B OaHK, OOCTYyKMBArOIINN yCTPOHCTBO. EciaM COMHEHHSI OTHOCHTENBHO KOPPEKTHON padOTHI
0aHKOMaTa WM JAPYroro YyCTPOHCTBA CaMOOOCITY)KMBAHH BO3HUKIHM TIOciie Toro, kak Kaprouka
rnoMmelieHa B KaptonpueMHHUK, He BBonutTe [IMH-kox. HaxmuTe KHONKY A OTMEHBI ONEpaldd U
3abepure Kaprouky. Eciam BBl 3aMeTWiIMm TIOCTOpOHHEE OOOpPYIOBaHHE YK€ TIOCIe OKOHYAHUS
00CITyKMBaHMsI, 0053aTENFHO cpa3y ke 3a0nokupyiTe KapTouky mo0sIM JOCTYITHBIM CITOCOOOM.

27.6. Ybenurtech, 9YTO BHIOpAaHHBIA BaMH OaHKOMAT WM JPYro€ YCTPOHCTBO CaMOOOCITYKHBaHU
npuHuMaeT umeronryrocs y Bac Kaprouky. Jlorotun Ha Bamei Kaprouke u Ha 3KpaHe MpOrpaMMHO-
TEXHUYECKOI'0 YCTPOWCTBA W (WMJIM) HA €ro KOpIyce NOJDKHBI OBITh OAWHAKOBHI. EcCiM BBI BCTAaBWIM B
0aHKOMAaT WJIM JAPYroe ycTpoHcTBO camooOcmyxuBaHus KapTouky, He oOCIyXHBAaIOLIyIOCS B JaHHOM
ycrpoiictBe, KapTtouka Oyzer BaM BO3BpalleHa, IPH 3TOM Ha 3KpaHe MNOABUTCS HH(popMmanus o
HEBO3MOXKHOCTH COBEPLICHUS OIEpPaIUH.

27.7. B cnydae ecnu moOMM30CTH OT OaHKOMATa WM JAPYTOro YCTPOHCTBA CamMOOOCITYKHBaHHS
HaXOJATCS JIFO/IM, BBI3BIBAIOLINE Y BAC IMOJ03PEHHE, CIIeTyeT BEIOPATh IPyroe BpeMs sl NCIIONb30BaHHS
JTaHHOTO YCTPOMCTBA MJIM BOCIIOIB30BATHCS IPYTHM OAHKOMATOM MIJIM YCTPOMCTBOM CaMOOOCITYKUBAHUSL.

27.8. Bynpre 0COOEGHHO OCTOPOXKHBI, €CJIM HE3HAKOMbIE JIIOAM MpEAIarailoT BaM IOMOLIb B
ucnonp3oBaHuu KapToukn B OaHKOMaTre WIM JPYyroM YCTpOWCTBE camMooOciyxuBaHus. B ciydae
3aTpyIHEHUH, BO3HMKIIMX NpPU HUCHOJNb30BaHMM KapTouku, HE MNpUCITyIIMBalTecb K COBETaM
MOCTOPOHHMX JIMLL, & JUIs CBSI3U ¢ baHKOM momnb3ylTech TOJIBKO HOMEpaMu Telne)OHOB, KOTOPbIE YKa3aHBI
HerocpencTBeHHO Ha Kaprouke nmbo monmydeHbl BaMH W3 HAJACKHBIX MPOBEPEHHBIX HCTOYHHKOB WIIH
HENocpeaCcTBEHHO B baHke.

27.9. ObpamaiiTe BHUMaHHE Ha JIIOJIEH, CTOSIIMX 32 BaMU B odepenu y OaHKOMAara Wid APYroro
yCTpOMCTBAa CaMOOOCTY)KMBaHHUs, B Cllydae HEOOXOIUMOCTH MOIMPOCHTE MX OTOMTHM Ha PACCTOSHHE, C



KOTOpPOro OHU HE cMOryT yBuAeTh BBoaumblii Bamu [IMH-kox. IIpu BBoge IIMMH-kona Haxonurech Kak
MOXKHO OJirKe K 0AaHKOMATy WJIU YCTPOWCTBY CaMOOOCITY)KUBaHUs, IPH 3TOM NPUKPHIBANTE KIABUATYPY
JIAJIOHBIO CBOOOTHOM PYKH.

27.10. Ilpu wucnonb3oBaHnu KapToukud BHUMATENBHO H3ydaiiTe WH(OpMAanuio, BHIBOJUMYIO Ha
9KpaH OaHKOMaTa WM JpPYroro YCTPOWCTBa CaMOOOCITYXHBAHHS, M MPOBEPSHTE NPaBUILHOCTD
BBOJIMMBIX JaHHBIX. [Ipu HeomHOKpaTHOM HekoppekTHoM BBoje ITMH-koma Kaprouka Omokupyercs u
MOXET OBITh H3bsATAa OAHKOMATOM WJIM JIPYTUM YCTPOHCTBOM caMOOOCITyKWBaHHs. B ciyuae M3bATHS
KapToukn (He3aBUCHMMO OT NPHYUHBI) OAHKOMATOM WJIM JPYTUM YCTPOWCTBOM CaMOOOCITY:KUBAHHS
HEMEJUICHHO 3a0JIOKUpYHTE ee (HampuMep, CBS3aBIIMCh CO CIIY>KOOH cepBuca (TMOIAEPKKH) WIH C
HCTIOJIb30BAaHUEM CHUCTEM JTUCTaHIIMOHHOTO OAaHKOBCKOTO OOCITYKUBAHHS).

27.11. He no3BonsiiiTe HUKOMY OTBJIE€KAaTh Bac BO BpeMs NMPOBEACHMS OMEpAIlUH, MOCKOIBbKY BbI
MOXETEe CIIy4aifHO COBEpPIIMTh HEKOPPEKTHYIO omepanuio. Kpome TOro, mpu OTCYTCTBHH KaKHX-THOO
JIEUCTBUH C Balllell CTOPOHBI B TE€UEHUE YCTAHOBJIEHHOTO JUISl JAHHOTO YCTPOMCTBA BPEMEHU OHO MOXKET
n3bATh Baury Kaptouky u (Mnn) AeHbIH.

27.12. Iocne nmonyyeHus] HATMYHBIX JCHEKHBIX CPEICTB B OaHKOMATE CIEAyeT YOSIUThCS B TOM,
yto Kaprouka Oblia Bo3BpalligHa OaHKOMATOM, AOXKIATHCS BBIJAYM KapT-yeka (IIpU €ro 3ampoce) u
TONBKO TIOCIIE 3TOTO OTXOAWTH OT OaHkomara. CiemyeT MOMHHTH, YTO TOCIIENOBATENbHOCTH BBIAYN
HaJMYHBIX JICHEXKHBIX CPEACTB U Bo3BpaTa KapTouku B OaHKOMATax pa3HbIX OAHKOB MOYKET OTJIMYAThCS.
bankomatr MoxeT cHadama BepHYTh KapTouky, a 3aTeM BBIIATH 3alpONICHHYIO CyMMY JIEHEKHBIX
cpencts. HeoOxomuMo yduThIBaTh JaHHYIO croenuduky paboThl OaHKOMAaTOB M HE OTXOIUTh OT
YCTpOMCTBa 10 MOMEHTa ToimydeHus KapTouku, kapT-ueka (IIpH €ro 3ampoce) U JeHeT.

27.13. B cnyyae eciu OaHKOMAT WJIM JPYro€ YCTPOMCTBO CaMOOOCIY)XKHBaHHS paboTraer
HEKOPPEKTHO (HampuMmep, JOIToe BpeMs HaXOJWTCS B pPEXUME OXHUIAHUS, CAMOIPOU3BOJHEHO
nepe3arpykaercs), ClielyeT 0TKa3aThCsl OT MCIOJIb30BAHUS TAKOTO YCTPOHUCTBA, OTMEHHUThH COBEPIIAEMYIO
olepaIiio, HaXkaB Ha KIIaBHAaType COOTBETCTBYIOIIYIO KHOIKY, U JIOXJAaThcs Bo3Bpata Kaprouku. Ecim
yCTpOiCcTBO He Bo3Bpamaer KapTouky, ciefyeT He3aMeIIHTEIbHO 3a0oKupoBaTh KapTouky iro0bIM
JIOCTYITHBIM CIIOCOOOM M 00paTHTHCS B baHK.

27.14. He ocraBngiiTe 3ampoOIIeHHBI BaMH KapT-4eK B OaHKOMAaTe WM JPYrOM YCTPOWCTBE
caMoOOCTY)KHBaHHUS, TAK KaK B 4YeKe MOTrYT OBITh yKa3aHbl CyMMa OIEpallH, OCTATOK JIEHEKHBIX
CpPE/ICTB. DTO MOXKET MPUBJICYb IPAOUTENS HIIM MOIIICHHUKA.

28. IlomydeHne HANWYHBIX ACHEKHBIX CPENCTB W MPOBEICHHE Olepanuil Oe3HATMIHON OIUIATHI C
HCIIONB30BaHHeM KapTouku B OTACIEHUIX OaHKOB.

28.1. Bce gpeiictBus paborHuka Oanka ¢ KapToukoil MOMKHBI TNPOXOAWTH TIOJ BAaIlM
HaOmoneaneM. He paspemaiite pabotHuKy OaHKa yxonuTh ¢ KapToukoii B ipyroe momemnieHue.

28.2. Ilpu momydeHWHM HANMWYHBIX JCHEKHBIX CPENCTB JIMOO MPOBEACHWN OE3HAJIMYHOW OIUIATHI
oco0oe BHMMaHWE oOpaliaiiTe Ha COOTBETCTBHE YKA3aHHOW CyMMBI M CYMMBI, COZEp Kalleiicsi B KapT-
geke (ciurre).

28.3. PabGorHuk OaHka BHpaBe NOTPEOOBATH MNPEABSABICHUS Macmopra Uil HAECHTU(UKALUN
neprkatens Kaprouku n odopmieHns onepamnym.

28.4. Ilpu npoBenennn onepanuii B [IBH oOpamiaiite ocoboe BHUMaHME Ha JEHCTBHS paOOTHHKA
0aHKa, eClTM OH IbITAeTCsl MpoBecTH Bamry Kaprouky uepes3 cumThIBaroliee ycTpOHCTBO 000pYIOBaHUs
OonbIlie OIHOTO pas3a. DTO MO3BOJIMUT MPEJOTBPATUTH MPOBEIEHHE HECAHKLMOHWPOBAHHBIX OIEpPaLUi.
OO6s3aTeNnbHO MOMHTEPECYHTECh MPUYMHON, MO KOTOPOH pabOTHHUKY HEOOXOOMMO IOBTOPHO MPOBECTH
KapTtouky yepes cuntbiBaromiee ycTpoicTBO 000pyIOBaHUSL.

28.5. Ilepen BBogom IIMH-ko1a BHUMAaTENBHO U3Y4nTE HH(OPMALIMIO, IPEJCTABICHHYIO Ha SKpaHe
TEepMHUHAJA, a TAKXKe yOeanuTech, 4YTO CyMMa M BaJIIOTa OllePalliy BEPHBI.

28.6. Broaute [IMH-kox, npukpeiBas KiaBuaTypy J1aJoHbI0 cBOOOIHOH pyku. Hukoraa u Hu npu



Kakux o0cTosiTeNbeTBax He coobmiaiite [IMH-kon paboTHUKaM OaHKa.

28.7. Hepe}l TEM KaK IMOANHCATH KapT-UCK, y6CILI/ITeCL, 4TO CyMMa MW BaJIlOTa OIiepaluv, Oata
onepanuuy, TUII ornepanuu U Apyruc JaHHbIC, YKa3aHHBIC B KaAPT-UCKC, BCPHLI.

29. [IpoBenenue onepaiyii 0e3HAIMYHON OIIATHI ¢ Hcnoiab3oBanueM Kaprouku B OTC.
29.1. Ucnonesyiire Kaprouku B OTC, KOTOpBIC BBI3BIBAIOT JOBEPHE.

29.2. Tlpum mpoBeneHHMH Olepanuii B pecTopaHax, Oapax, Mara3mHax, oTaaBas KaprTouky
o0ciTyKUBaroLIEMy IIEPCOHAITY, HE BBITYCKalTe ee U3 nois 3peHus. IIpu HeoOX0oquMOoCTH IpociIenynTe 3a
pabornukom OTC k TepMuHamy. OTO TO3BOJUT MPEAOTBPATHTh HEMPABOMEPHOE KOIMHPOBAHUE
nHpopmalun, ykazanHoi Ha Kaprouke.

29.3. Ilpu coBepIlIeHNH ONEpaIiy C HCIIOIB30BAaHUEM HMMIIPUHTEpA HIIM IJIATEKHOTO TEpMHUHaja
(POS-Tepmunana) kaccup Moker morpeboBate BBectd IIMH-kox WM TOAMHCATH KapT-4eK B
COOTBETCTBHUHU C TpeOOBaHUSMH, YCTAHOBJICHHBIMU TPAaBHJIAMHU IUIATESKHBIX CHCTEM, B PaMKaX KOTODPBIX
SMUTUPYIOTCs KapTouky, a Takke MPeIoCTaBUTh MACIOPT B LENAX YCTAHOBIICHHS JIMYHOCTU JEpKaTes
Kaprouxkwu.

29.4. Tlpn npoBenenuu omeparuu omiatel B OTC oOpamaiite ocoboe BHUMaHUE HA JCHCTBUS
Kaccupa, ecli OH TMbITaercsi MpoBecTH KapTouky dyepe3 cuMTHIBaIOIee YCTPOHCTBO 00OPYHAOBAHHS
0OJBIIIE OMHOTO pa3za. ITO MO3BOJUT MPEAOTBPATUTH MPOBEACHUE HECAHKIIMOHWPOBAHHBIX OIECpaIlvid.
O0s3aTeNbHO TTOMHTEPECYUTECh MPUIUHON, 1O KOTOPOH KaccHpy HEOOXOIMMO ITOBTOPHO IPOBECTH
Kaptouky depe3 cumThIBaIoOIee yCTPOHUCTBO 000pyaOBaHUsA. ECIu BCIEACTBHE HEYCIICNTHOW ONEepaIruu
o KapTouke Bbl OIUIATHIIA MOKYIIKY HHBIM CIIOCOOOM (HampuMep, HaJIMYHBIMUA WM MHOM KapTOUYKONi),
COXpaHUTE MOATBEPXKIAIONINIA TOKYMEHT M MPOBEPHTE, CHUCAIUCH JIN CO CUYETa JICHEe)KHBIE CPEICTBA 10
HEYCIIELIHON OmepaIuu.

29.5. Brogute IIMH-xox, mpukpbiBas KiaBHATypy J1aJ0oHbIO CBOOOAHOHN pyku. Ilepen HaOopom
[TNH-kona crmexyer yOeaWThCS B TOM, UTO JIFOAW, HAXOMSIIHECS B HEMTOCPEACTBEHHON Onm3ocTy oT Bac,
HE CMOT'yT €ro yBHAETh. Hukorma m HH mpW Kakux oOcrosTenscTBax He coobmaiite [TMH-kox
paboraukam OTC.

29.6. Ilepen TeM Kak MOAMHCATh KapT-ueK, yOemuTech, YTO CyMMa WM BalllOTa OMepaliid, HOMEp
Kaprouku (ero wacte), mata omeparuu, Tin omneparuu, HazBanne OTC u apyrue maHHBIE, YKa3aHHBIE B
KapT-4eKe, BEpHBbI.

29.7. Ecnu BBl peIIWIM OTKa3aThCS OT IIOKYIIKM IIOCJE€ YCIICIIHOIO 3aBEPLICHUS OIepalyy,
norpedyiiTe oTMeHUTH omnepanuio. O0s3aTeNbHO COXPAHUTE KapT-yeK IO OINEpaliyl OTMEHBI A0 CBEPKH
BBINKCKY 110 CYETY, K KOTOPOMY BBINTYIIIEHA KaPTOUKa.

29.8. beckOHTaKTHBIE OMEpaIiy COBEPIIAIOTCS B PEKHUME '"caMOOOCTyKUBaHUSA" - JiepXKaTelb He
Mepenaer KapTouKy WM APYrod IUIATeKHBIH HWHCTPYMEHT, HCIONb3yEeMBIH AJIsl OIUIaThl (Hampumep,
Opacner, Openok, MOOWIBHBIA TENe(POHOB WIU JPYroe YCTPOHCTBO) KACCHPY, a CaMOCTOATEIThHO
NPUKIAABIBAET KApTOYKY WM JAPYrod IUIATEKHBIA HMHCTPYMEHT K CUHTBHIBAIOLIEMY YCTPOMCTBY
TEpMHHAJA JJIs1 IPOBEACHUS OIepaLliy.

30. IlpoBenenue omeparuii Oe3HATMYHON OIJIATHI C UCTONb30BaHneM KapTouku B cetn HTEpHET.

30.1 He ucnone3yiite s omnatel B UHTEpHETE KAPTOUKU, Ha KOTOPBIX Y Bac HaXxonsTCs KpymnHbIe
cyMMbl JeHer. s Takux LeNleld Jydiie 3aBecTH OTHAECNbHYI0 KapTOuKy (K OTAEIbHOMY CYETy) U
MEpEeBOUTD Ty/a ACHBI'M TOJNBKO 10 Mepe HeobxoaumocTu. IIpu ucnons3oBanuu BupTyansHoi Kaprouku
"HepeanbHas kapTa" peKOMEHIyeEM HE MCIIOIb30BaTh €€ sl XPaHEHMsI IEHEKHBIX CPEJICTB, @ MONOIHATH
KapTtouky mo mepe He0OX0IUMOCTH.

30.2. Ina obGecniedueHust Hanboee BHICOKOTO YPOBHS 0€30MaCHOCTH OIepaliii MOJKIIOYUTE YCIYTy
nonTBepkAeHus oneparuii mo texHomoruu 3D-Secure w/mnu BEJIKAPT-Untepuerllapons. JlanHbie
TEXHOJIOTMU MO3BOJISIOT 3aIPOCUTH JTOMOJHUTEIBHOE IMOATBEPKICHHE Ollepalliii, COBEPLIAEMBIX B CETH



HHTepHeT, ¢ MOMOMIBIO OAHOPA30BOrO NAapois, BbIChIIaeMOro Ha TenedoH (mocpencrsom SMS-
cOO00IIeH ), YKa3aHHBIN P TOAKIIOYECHUH YCIYTH.

CaliT uHTepHET-Mara3uHa, o0ecIeunBaIOIIMi IPUEM TUIaTeKeH ¢ MpUMEHeHHueM TexHojoruid 3D-
Secure u BEJIKAPT-Untepuerllapons, kak mpaBuUiio, JOKEH pa3MEIIaTh JOTOTUIIBI COOTBETCTBYIOLIMX
HIPOrpaMM IUIATEKHBIX CUCTEM:
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30.3. He orBeuaiiTe Ha SJIEKTPOHHBIC MUCbMA, B KOTOPBIX OT MMEHHM SKOOBI BaHKa WM MHBIX
OpraHu3anui, a TaKKe TPa)<JIaH MPOCIT MPEIOCTaBUTh NEPCOHAIBHYI0 HH(QOPMAIHIO, B TOM 4YHCIC
pexBu3uThHl KapToukw, B 1ensx WX OOHOBJIEHHS WM JUIs peructpanuu. llocrapaiiTech BBISICHUTH
MPaBOMEPHOCTh TaKWX TNPEIOKEHUH, CBS3aBIIUCh ¢ BaHKOM IO JOCTOBEPHO H3BECTHOMY HOMEpPY
TenedoHa (HanmpuMmep, MOJTy4eHHOMY BaMH HelmocpeIcTBeHHO oT banka npu monmy4yennu Kaproukw).

[epenaBaiite uWH(pOpMaIUIO O CBOEH KapTOYKE TOJBKO JJIsi OIUIaThl MOKYNKW. Hwukorga He
nepechlIaiiTe JaHHBIE KAPTOYKH 10 JIEKTPOHHOM MoUTe, TaK Kak MepeaBaeMast 1Mo AJIEKTPOHHON TMoYTe
rH(opMaIus He MOIHOCTHIO 3aIUIIeHa OT IepexBaTa M UCIONb30BaHUS TOCTOPOHHUMH. Ha caiftax Bcex
W3BECTHBIX OJIaroHaJeKHBIX Mara3iHOB HCIOJb3YETCS TEXHONOTHs IMU(GPOBAHUS JaHHBIX, KOTOpas
3amiaer Bamry nHGpopManuio TMYHOTO XapakTepa Mpy COBEPIICHUH MOKYIIKH.

Huxkorna He moka3plBaiiTe HOMEpP KapTOUKHU B JOKAa3aTeIbCTBO JIOCTHXEHUS Bamu onpeneneHHOro
BO3pacTa, XOTd MHOTJa Ha HEKOTOPBIX CailTaXx MOTYT MOIPOCUTH 3TO ciesiaTh. HoMep KapTOUKu HE MOXKET
yKa3bIBaTh Ha IOCTIKEeHNE Bamu kakoro-immbo Bo3pacra.

30.4. 370yMBINIUICHHUKH YacTO PacCIpOCTPAHSIIOT BHUPYCHBIE MPOTPaMMBI depe3 Ppa3IndHbIC
HHTEepHET-pecypChl - OT CONMAIBHBIX CeTed 10 OOBIYHBIX HOBOCTHBIX CalTOB. KJIMEHT, KOMITBIOTEp
KOTOpPOTO 3apa)KeH, MIPU TOMBITKE BOUTH B JIMYHBIA KaOWHET MOXKET OBITh HE3aMETHO TepeHAaIpaBlicH Ha
"(bUIIHTOBBIA" CalT, KOTOPHIN BHEIIHE MPAKTUUECKH HE OTIWYACTCS OT MOIJIWHHBIX caliToB MHTEepHET-
0aHKOB, MHTEPHET-Mara3uHOB WM JIPYTUX TUIATEXKHBIX cepBUCOB. UTOOBI 3TOr0 M30€kKaTh, CTapalTech
MaKCHMAaJbHO WCIIOJIb30BaTh BO3MO)KHOCTH Balllero Opay3epa W MOYTOBOTO KIMEHTa M0 00ecCredeHUto
6esomacHocti. [lg aToro B ommmsx Opay3epa W TIOYTOBOTO KIIMEHTa HEOOXOJUMO BKIIOYUTH
nononHuTenbHbIe GyHknnn. Hampumep, "brokupoBka BeiuieBaromux OokoH', "3amuTa OT (QUIIMHTA H
BpenonocHoro 10", "OTkpeIBaTh (ailiel Ha OCHOBE COIEPKUMOTro, a He pacmupeHus" u ap. Takke He
CTOMT TIOJIE30BATHCS OKHOM IPEABAPUTENHFHOTO MTPOCMOTpPA B HCITOIB3YEMOM BaMH IIOYTOBOM KITMEHTE.

Kpome Toro, pekomeHmyercs Bcerja caMOCTOSTENFHO BBOAWTH BeO-ampec Oanka (MHTepHeT-
0aHKMHTA) B aJ[peCHYI0 CTPOKY Opay3epa BMECTO HCIIONB30BAHMS JIFOOBIX THUIIEPCCHUIOK, TeM Oojee U3
MIOI03PUTENBHBIX COOOIICHUH.

30.5. JlemaiiTe MOKYIKM B M3BECTHHIX Bam WMHTepHET-Mara3wHaxX WM CHavaja yOelIuTech B TOM,
YTO OHM IOJIB3YIOTCS XOpoulel penmyranuel u HaaexHsl. [IpoBepsiiTe npaBUIbHOCTH aapecoB MHTepHET-
CaliTOB, K KOTOPHIM MOAKIIOYAETECh AJISI COBEPIUEHMS IIOKYIIKM, TaK KakK IOXOXHE ajapeca MOTYT
WCIIOJIB30BAThCS JJISl OCYILECTBIICHHUS HENPaBOMEPHBIX JeldcTBUM. Ecnm y Bac MOSBHWINMCH Kakue-TuOO
MOJJ03PEHUSI OTHOCUTENBHO MHTEpHET-CTpaHULIbl UM BBl HE XOTUTE MIPEJOCTABIATh [1EPCOHAIBHBIC HITH
KapTOUHbIE JaHHbIE, TO IIOKMHBTE CTPAHUILY M IPOU3BEIUTE IIOKYIIKY B IPYTOM MECTE.

Bo Bpems coBepieHHst OIIIaThl MO KapTOYKe B ceTH MHTEpHET yJoCcTOBEphTECH, YTO (hparMeHT
BeO-anmpeca "http" B agpecHoil cTpoke BeO-Opaysepa m3meHwics Ha "https" - 3To Oymer o3HadaTh, 4TO
ceccusi 3amm@poBaHa. BoIBIIMHCTBO Opay3epoB OMOJHUTENBHO BHU3YaIM3UPYIOT Takoe HW3MEHEHHE
n300pakeHHeM HAaBECHOTO 3aMKa, KIMKHYB II0 KOTOPOMY MOXKHO TIPOCMOTPETh CEepPTU(UKATHL,
MOATBEPXKAAIONIIE O€30MaCHOCTh PACUETOB Uepe3 JaHHBIN CaHT.

30.6. Ilepen coBepuieHHEM OmnepanyH OMJaThl ToBapa (YCIyrH) BHUMATEIBHO M3YYUTE YCIOBHS
MpPeUIaraéMoro COrjamleHusi, B YaCTHOCTH, BCE MpaBWJIa MPENOCTABICHHUS YCIYT, YCIOBHUS JIOCTaBKH,
BO3BpaTa, 3aMEHbl TOBapa, a TaKKe MNPOLEAypy OTMEHbl 3aka3a. OCOOCHHO BHHMATEIBHO YHTANTE



YCJIOBHUSI COBEpILICHHUS OMEpalui, CBSA3aHHBIX C a3apTHBIMH WTpaMu (Ka3WHO, JOTEPEH), TaK KaKk OHH
MOT'YT MpeaycMaTpuBaTh aBTOMATHUECKYIO MOJIHMCKY, YTO MOBJEUET CIMCAHUE JCHEKHBIX CPENCTB Ha
peryispHoil ocHoBe. OTIEIbHO OLIEHUTE 11€71eCO00pa3HOCTb COBEPILEHUS ONepaliy, eclii HHpopMaLus
00 YCIIOBHMSIX TOKYNIKM H3JIO)KEHa Ha He3HakoMoM s3bike. Haiinute HOoMep TenmedoHa WM ajapec
anekTponHor noutsl OTC u 3amuIIUTe UX Ha CiTy4ai, eciu y Bac BOSHHUKHYT BOIPOCHI.

30.7. Beaute yuer omnepanuii, CoBepIIeHHBIX B ceTH MIHTepHeT, BKIIIoYas ajipeca CaiToOB HHTEpHET-
MmarasuHoB. MHorue HWHTCPHCT-Mara3vibl IIOCHUIAIOT IMOKYIIATCIAM 3JICKTPOHHBLIC COO6HICHI/I)1 C
oboOmaroieii nHpopMmarmeld 00 onepanusx - COXpaHUTE WM pacrnedaraite ux. CoxpaHsiTe JTr00bIC
3JIEKTPOHHBIE JTOKYMEHTHI, MEPENUCKYy IO 3JIEKTPOHHOW IO4YTe, KACAIOUIyIOCS MOIBITOK pa3pelieHus
criopuoit cutyaruu ¢ OTC, Tak Kak NaHHBIE JOKYMEHTHI MOTYT OKa3aThCS OYCHBb BAXKHBI JJIST 3aIUTHI
BammXx npas. [Ipy HEBOZMOKHOCTH CaMOCTOSITEIBHO Pa3pelIuTh CIIOPHYIO CUTYalnio oOpaTuTech B baHk.

30.8. Hekoropeie OTC (HampuMmep, TOCTHHHIIBI, MyHKTHI MPOKaTa aBTOMOOMJICH) UMEIOT MpPaBo
3alpamuBaTh aBTOpHU3aIMIo o0 KapTouke g0 mpomaxcu ToBapa, BHIIOIHEHHs padOT U OKa3aHUs YCIYT B
Ka4yecTBE rapaHTHH IulaTexecnocoOHocTu Jlepxarens. B pe3ynbrare aBTOpH3aLUH 3alpOIICHHAs] CyMMa
onokupyercst Ha Kaptouke KinneHra, 1 cTaHOBHTCS HEIOCTYITHOM.

30.9. Eciu ObUT0 POU3BEICHO OPOHUPOBAaHUE TOCTUHHUIIBI Yepe3 MHTepHeT-caiiT, HO M0 KaKuM-TO
MIPUYMHAM HE TUITAHUPYETCS BOCIOIB30BATHCS €10, 0053aTEIbHO IPOBEANTE OTMEHY OPOHHPOBAHUS Yepe3
TOT %€ VHTepHeT-CallT coracHo yKa3aHHbIM Ha HeM npoueaypam. Ilomyuenne KimeHTOM KO#a OTMEHBI
OpOHMPOBAHUST OTEINS SIBIISIETCS JIOKA3aTEIbCTBOM TOTO, YTO OpOHBb JEHCTBUTENBHO OTMEHeHa. B nHoM
clTydae 32 HECBOEBPEMEHHYIO OTMEHY OpOHM TOCTHHHIIA MMEET MPaBO MPEACTABUTH K CIIHUCAHUIO CO CYETa
CyMMY JCHEXHBIX CPEACTB B YCTAHOBJIEHHOM €0 pa3Mepe.

30.10. Hukornma He coobmraiite cBoit [IMH-kox mpu 3akaze ToBapoB 1o TelneoHy WK MOYTe U HE
BBOmUTE ero Hurme B MHreprere. s coBepmieHust momoOHBIX omepanuii [IMH-kom Humkorma He
HCIIONB3YETCA.

30.10-1. Y6enuTech B TOM, YTO MPOBOAMMBIC BaMu omepainy COOTBETCTBYIOT 3akoHy. Eciu Ha
caiiTe MHTEpHET-Ka3WHO WJIM Ha JAPYTHX CalWTaxX a3apTHBIX WP MPHUCYTCTBYIOT JIOTOTHIIBI TUIATEKHBIX
cucreM, To 310 HE o3Hauaet, 4to mpoBelieHHE Omepalnii, CB3aHHBIX C y4acTHEM B a3apTHBIX WIrpax,
mpaBoMepHo. Ecim y Bac Bo3HMKIM Kakue-mMOO BOMPOCH WM COMHEHHSI B IIPAaBOMEPHOCTH
COBEpIIaeMBIX OIlepaIinii, oopaTuTech B bank.

30.11. CoBeprmaiiTe MOKYNKH TOJIBKO CO CBOMX YCTPOMCTB, HE TMONb3yiTech MHTepHET-Kade u
JOPYTUMH  OOIIEOCTYITHBIMH CPEICTBAMH, TN MOTYT OBITh YCTAHOBICHBI MPOTrPAMMBI-IITAOHBI,
3arOMUHAOIINE BBOMUMbIE BaMu KoHUICHIINATIBHBIC JaHHBIC.

30.12. YcranaBimmBaiTe Ha CBOM YCTPOWCTBA JHMIIEH3MOHHOE NMPOTPaMMHOE OOECTieueHHe, B TOM
YHClie aHTUBUPYCHOE, U MEXCETEBbIe dKpaHHI ((haepBoIibl/OpaHIMay3phI), U PETYISPHO MPOU3BOIUTE UX
OOHOBiIEHHE. DTO MOMOXKET 3alIMTUTh Ballld YCTPOWCTBA OT BHUPYCOB W JPYIMX JOECTPYKTHBHBIX
MPOrpaMM, a TaKXKe OT HECAHKIIMOHMPOBAHHOTO AOCTYINA K BallUM KOH(HMIOCHIMAIbHBIM AaHHBIM. [laxe
€CIIM Bbl YBEPEHBI B CBOEM IPOIPAMMHOM OOECIIEUEHHH, HE CTOMT OTKPBIBATH WM 3arpy’KaTh BIOXKCHHUS
3JIEKTPOHHBIX IIHCEM OT HE3HAKOMBIX U COMHUTEIBHBIX aApPECaTOB.

30.13. IToakntountech K yciyraMm baHka, MO3BONISIIOIIMM OCYILIECTBISIT ONEPATUBHBIA KOHTPOJb 3a
pacxogamu 10 cBoeil kaprouke (MHTepHer-OaHKMHT, MOOWNBHBIH HHTEpHET-OaHKUHT, SMS-
nH(OpMUpOBaHUE U TIP.).

30.14. Tlpm mOSBACHMM TOJO3PEHUA O HEOPAaBOMEPHOM CIUCAHUU JCHET PEKOMEHIYyEM
He3aMeUTUTENIbHO OCYIIECTBUTh OJIOKHPOBKY Barel kaprouku u oOpatuthes B baHk.

31. Hcnonp30BaHuEe CHCTEM JUCTAHIIMOHHOI'O 0aHKOBCKOI'0 O6CJ'Iy>KI/IBaHI/IH.

31.1. Ilpu ucnons3oBaHuUM cHcTeMbl MHTepHeT-OaHKMHI oOpaluaiiTe BHUMaHWE Ha HajJU4yhe Ha
cTpanuile cepBuca 3amuuieHHoro npotokona HTTPS. Tlepen BxomoM B cCHUCTEMY pPEKOMEHIYETCA
YIIOCTOBEPUTHLCS B TIONIMHHOCTHU cepTudukara u caiita. Kak mpaBuiio, st 3TOro He00X0AUMO KIMKHYTh
B IOJie ajpecHoi cTpoku HHTepHer (moje ¢ MUKTOTrpaMMOM 3aMKa WIIM JIUCTa Oymarw) M CBEPHUTH



HUMCIOIIYIOCA B 0110Ke I/IH(l)OpMaHI/IIO. B CJ1ydac HECOOTBECTCTBUSA MPUCYTCTBYIONIUX JAHHBIX C p€aIbHbBIMHA
CBEJICHUSIMH 0 baHKe CTOUT HEMEIJICHHO NMOKUHYTb CTpAaHHUILY.

31.2. He 3a0bIBaiiTe IEpHOANYECKU (2 TaKKe B cIydae, ecli Napoib CTajl U3BECTEH MOCTOPOHHUM
JUIaM) MEHSTh CBOHM maposb. CrapaiiTech clenaTh €ro MakCUMalbHO CJIOXKHBIM M YHHKaTbHBIM. J{JIst
3TOT0 MCMOIB3YHTE B MapoJie MPOMUCHBIE U CTPOYHbIE OYKBBI, HU(PHI U CUMBOJBL. He ncnonb3yiite oaun
U TOT K€ Mapojb B pa3HBIX cUCTeMax (dJEKTPOHHAS 1MoUTa, CUCTeMbl IHTepHeT-0aHKUHT APYTUX OAaHKOB,
coluanbpHble ceTH u T.11.). [locTapaiitech u30eraTe B maposie AaThl CBOECTO POKACHUS, MMEHH M IPYTHX
JOCTYIHBIX O Bac JaHHBIX. HW mpu Kakux 0OCTOATEIbCTBAX HE pasriiallalfTe CBOW Maposib HUKOMY,
BKJTIOYasi COTPYJHHKOB OaHKa.

31.3. ByapTe OCTOPOXHBI, TOCeIas CalThl C COMHHUTEILHBIM COACpPKAHHEM: MMEHHO OHHU, KakK
MIPaBUIIO, SBJISIIOTCS KICTOUHUKOM CaMbIX HOBBIX BUPYCOB.

31.4. Tlo okoHuaHHMH ceaHca PabOTHI ¢ cucTeMoil MHTepHeT-0aHKMHTA 0053aTETHbHO KOPPEKTHO
BBIXOJJUTE M3 CUCTEMBI, UCIIONIb3YS COOTBETCTBYIONIYIO OIIIHIO.

32. TIpoBenenue onepanuii ¢ KICIOIb30BaHKEM NPUIIOKeHUH 1 "MoOunbHbIN MHTepHET-0aHKHUHT".

32.1. YcraHnaBiuBaiTe MOOMIBHBIE IPUIIOKEHNS (B TOM YHCIE, U TpUJIoKeHna baHka) TONBKO U3
n3BecTHbIX HMCTOUHUKOB (Google Play Market, Windows Store, App Store). Pekomenmyercs
WCIIOJIB30BaTh aHTUBUPYC TSI MOOUIIBHBIX YCTPOWCTB.

32.2. IlomuauTe, uto baHk He pacchliaeT CBOMM KJIMEHTaM CCHUIKM WM YKa3aHHA Ha yCTAHOBKY
npuitoxkenuit yepe3 SMS/MMS/e-mail-coobmienust.

32.3. He ycranaBimmBaiiTe MOOMIILHEIC IPIIIOKEHNS baHka Ha MOOWIIBHBIN TenedoH (YCTpOHCTBO),
Ha KOTOPOM IIOJNYy4YEeHBI root-TipaBa (1paBa cyrnepronb3oBaTeis). Takue TenedoHbl U YCTPOHCTBA TaKkKe
HE PEKOMEHIYETCsSl HMCIIONB30BaTh YISl TONyYeHHsI cooOmmennii oT banka (Hampumep, SMS ¢ komom
(omHOPA30BEIM TTAPOJIEM) TSI TIPOXOKICHHS ayTEHTU(DHUKAITNH ).

32.4. Tlpu yrpate MoOmibHOro Tenedona (YCTpOKHCTBa), HA KOTOPOM YCTAHOBJIEHO MOOMJIBLHOE
npuinoxenne banka (mpuxomar SMS-coo0meHns ¢ TOATBEPKIAIOIIUMH OIHOPA30BBIMHE TTAPOJISIMHU) FITH
HEOXXUAAHHBIM TIpeKparnieHneM padorsr SIM-kapTsl, ciemyer Kak MOXHO ObicTpei 3abiokupoBats SIM-

KapTy.
33. OcoOeHHOCTH MPOBEACHHS OIIEepaITiii ¢ HCIoIb30BaHneM KapToukm.

33.1. HeobxommMoO YYHTHIBATH, YTO CIENU(UKA COBEpIICHHS OIEpaluid C HCIOIb30BAaHHEM
KapTtoukn mnpenmonaraer Haiuuume BPEMEHHOI'O pas3pblBa MEXKIy [OaTOM COBEpIICHHUS OINEpalu U
OTpa)KeHUSI JaHHOW omepauud o cuery. IIpomormKuTenbHOCTH Iepuoga MEXAY AHEM COBEpPLICHUS
Olepalyy U JHEM OTPaKEHHs OIepalMy IO CUETY 3aBHCHT OT MecTa OCYLIECTBJIEHHS omepanuu (Ha
Teppuropun PecniyOnmku benapych winm 3a rpaHuUIei), TPUHAIISKHOCTA TEXHUYECKOH HH(PACTPYKTY PBI
(banky nnm npyromy 0aHKY), BpeMEHH OCYIIECTBIICHHS Onepannuy (HOYHOE Ui THEBHOE BpeMs, pabodune
WIH BBIXOAHBIE, IPa3AHUYHBIC THH).

33.2. B 3aBucuMoctH OT cTpaHbl mnpeObiBaHWs W baHKa TIpu TPOBEASHHWH ONepalud ¢
ucrnonb3oBaHueM KapToukn MOXKeT yAep>KUBaTbCi MONOJHMUTENbHAs IUiata (BO3SHATPaXKICHUS), O
pa3mepax KOTOpOW LenecooOpa3sHO IOMHTEPECOBAaThCA y OOCIYXHMBAIOIIETO Bac pPabOOTHHMKA Iepen
COBEpILICHUEM OIlepalnu, Tu00 3apaHee U3y4nuB HHGOpMaLMio OaHKa Ha ero opuuuanbHOM caiite. Tarke
Takas wuHpopMauus MOXKET ObITh OTOOpa’keHa Ha J3KpaHe OaHKOMara WM  yCTpOHCTBa
caMo00CTYKMBaHUS IPH COBEPILICHUH OIEPALHH.

33.3. B cmyuae ecnm BBl BCE K€ TOCTpajayidi OT MOIICHHHYECTBA, HEOOXOIUMO HEMEIICHHO
3abnokupoBath Kaprouky m obOpatuthcs B bank. Ilo dakty MomieHHWYecTBa HEOOXOIMMO IOAATH
3asIBJICHUE B MPAaBOOXPAHUTEIbHBIC OPTaHBI.

33.4. Ilpu coBeplIeHNH ONEpalMid OMJIaThl TOBAPOB (YCIyT), CHATUSI HAJIMYHBIX 3a TPaHULEH CTOUT
oOpamiaTe BHMMaHHEe Ha Hainuuue cepBuca Dynamic currency conversion (DCC), yuro B mepeBoje



O3HauaeT "JMMHAMHYCCKHI OOMEH BAIIOTHI". DTOT CEPBUC MpeyIaraeT OMOJTHUTEIBHBIN 3Tall KOHBEPCHUH,
YTO, KaK MPaBUIIO, IPUBOJNT K YIIJIATE JOMOTHUTEIHHON KOMUCCHH: CyMMa K OIUIaTe IIEPECUUTHIBACTCS B
BAJIIOTYy CTpaHbl, B KOTOpOW OMHUTHpOBaHa Kaprouyka, IO KypCy, YCTaHOBJICHHOMY OaHKOM,
npempraratonmm yeryry DCC. Heo0XoauMo BHUMATENBHO CISIUTH 3a WHQpOpMaLueH, IpeacTaBICHHOMN
Ha SKpaHe TePMHHAJIA, a TAKKE MPOBEPITh YKa3aHHBIC B KapT-YEKE YCJIOBHUS MPOBEIACHUS Orepanuu (B
YaCTHOCTH, CTOMT oOOpaiaTh BHMMaHHMe Ha Hamuuue abOpepuaTypbel DCC). B cinydyae Hecormacusi c
YCJIO0BHUAMMU IIPOBEACHUA OIICpallvn HacTauMBalTe HA OTMEHE onepanuu 1 €€ rmpoBCACHNN 663 IIPUMCHCHU A
TMHAMHYECKONW KOHBepCHH. B ciydae Hecoriacus paOOTHUKOB OpraHU3aIllMM OTMEHHUTH OMEpalfio C
HCII0JIb30BaAHUEM I[I/IHaMI/I‘-ICCKOI\/'I KOHBCPCHH CTOUT, HC IIOKKUJasA OpTraHU3aluu, O6paTI/ITI)CSI B ITOJIMIIHIO.

T'APAHTUMHOE OBCJIYXUBAHUE IIJIATEXXHOI'O KOJIBLIA PAYRING

34. Tlpu odopMieHHH IUIaTeKHOrO Koiblla PayRing B OTHOIIEHMH KOJbIIA OCYHIECTBIISETCS
rapaHTHITHOE 0OCIy)KHBaHHE CPOKOM Ha 12 mecsieB. Vcuncienne rapaHTHHHOTO CpoOKa HauYMHAETCS C
MOMEHTA Tepeaaun Koiiblla PayRing kiveHTy, 0 4eM B 3asBJICHUM-AHKETE O] OTMETKOH O IOJIy4eHHH
KapTOYKH KIMEHTOM MPOCTaBIISIETCS] COOCTBEHHOPYYHAS TTOATHCE.

K rapanTHiiHBIM ciTydasiM OTHOCHTCS HEpabOTOCIIOCOOHOCTh IUIATEKHOTO Koiblla PayRing mpu
COBEpILIEHUH OIEPanii B CBSA3U C 3aBOJICKUM OpaKoM.

[To wcTeyeHMM cpoka TapaHTHWHOTO OOCIYXHBAaHUS IMEPEBBIMTYCK IJIATSKHOro Koibla PayRing
ocymiecTBisercs corimacHo COOpHUKY TIat.

lapanTHitHOE 00CTYXMBaHKE IJIATEKHOIO KoJiblla PayRing He pacnipocTpaHsercs Ha:
€CTECTBEHHBIM M3HOC U cTapeHue (IapariHbl, CKOJIH);
TIOBPESKICHUS B PE3YIIBTATE HEOPEKHOTO UCTIOIB30BaHMS (YAaphl, BMATHHEI);

MOBPEXKIEHUS TPU  B3AUMOICHUCTBUAX C AarpecCMBHBIMH  JKHIKOCTSMH, B TOM  YHCIE
KOCMETHYECKIUMH (PacTBOPUTENN, aHTHCENTHKH, CPEICTBA C COIEpP’KaHNEM CBHHIIA U T.11.);

MOBPEKACHUA IIPU B3aMMOECHCTBUH C MOITHBIMHU OJICKTPOMAarHMTHBIMU U MAarHUTHBIMU ITOJIAMU,

TIOBPEKACHUSI, BBI3BAHHBIC IIPH ITOTI'PY>KEHUHU B BOAY Ha FJ'Iy6I/IHy CBbIIIE 3 MCTPOB.
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