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MHCTPYKLUMA NO PABOTE C CACTEMOW «MHTEPHET-BAHKUHI »

1. AKTMBaumnsa KapTodek B cucteme «MHTepHeT-0aHKUHIM»

E5  Pa6ouwii cTon

B 3akasaTtb KapTouky

OTKprTb AenosnT

=2

OdopmuUThb 3asBKY Ha
OHNanH-kpeauT

552 KynuTb uHTEpHeT-
obnurayum

[,

onnatuTb ycnyru

[Tpon3BonbHbIN MaTex
MNMepuognyeckas onnara
Onnata ofHOM KHOTKOW

[eakTnBauus nnarexen

D & &« & B

ApxuB onepauui

KapToukun«

Mony4ynTb BbIMUCKY MO
KapToykam

MuHK-BbINUCKa

MepeBofbl C KAPTOUKM Ha
KapTouKy

YnpaBreHue KapToykamu

YrpaBieHue ycnyramu

i Bknagbl
Puc. 1
WcTopua

WckniounTe KapTouky 2 MHTepHaT-
BaHknHra

Mony4nTs HOMED KapTOYKKM

[na nogknioyeHns (akTnBaummn) CBOMX KapTOYeK B cucteme
«MHTepHeT-6aHKMHr», HeobGxoaMmo BOWTM B pasgen
«KapTtoukn» (Puc.1), nogpasaen «YnpaBneHue
KapTouyKamMu», rae otobpasuTcs nepeyeHb BCeX KapTOyek
OAO «bBbenarponpombaHk», pepxartenem KoTopbix Bbl
ABNAETECH.

KapToukn co cratycoMm «AKTMBHaA» Y€ BKOYEHbI B
cuctemy «MHTepHeT-6aHKMHIM». 3TO 3HAYMT, 4YTO Bbl MOXeETE
coBepwaTb MO HUM nfaTexu, npocMaTpmBatb WUCTOPUIO
TpaH3akuum n gp.

Ona  nogkniodeHuss  KapTodkM co  cratycom  «He
ncnonb3yetcsi» Heobxogumo BbIOpaTb 3Ty KapTOYKy B
CrnCKe N HaxaTb KHOMKy «[Jo6aBuTb KapTOuky B MIHTEpHET-
OaHkuHr» (Puc. 2), ganee cnegoBaTb MHCTPYKUUSIM Ha
9KpaHe. AHaNOrM4YHO AN OTKIOYEHUSA KapTOYKWM, HYXKHO
HakaTb KHOMKY «WCKnounTb KapTouky w3  WIHTEepHeT-
GaHknHra». [locne  akTMBauuw/geakTMBaumvM  gaHHas
KapTouka nosBuUTCS/McHe3HeT B  pasgene «lnaBHas
cTpaHuua», B Aepese ycnyr pasgena «Onnatutb ycrnyrm» un
B ApYyrnx pasgenax cuctembl «IHTepHeT-6aHKMHM.

2. HacTpounka pabodero ctona. Bugxernl.

Bbl mMoxeTe camu HactpoutTb Pabounnm cTton - nepsyto
CTpaHuly, KOTOpYyK BuOAUTE rMocfne BXOda B CUCTEMY
«MHTEepHeT-6aHKMHIM.

Pabounn cton cOCTOMT M3 BUIKETOB — ChneuunanbHbIX
OnokoB MHdopMauun, koTopble Bbl MoXxeTe nepegBuraTb,
3aKkpbiBaTh M JO0aBnATb NO CBOEMY YCMOTPeHMo. OyeHb
yoobHO  mucnomnb3oBatb  BU@KETbl  Tex  BaHKOBCKUX
NPOOYKTOB, KOTOpble Yy Bac ecTb (KapTOukW, KpeawuThl,
BKMadbl), a Takke HOBOCTHble W MH(OPMALMOHHbIE
BUAXETbl (HOBOCTU, KypChbl).

Ona Toro, 4TOoObl O00aBUTb HOBbLIN BUMKET, HAXMUTE

4F Hactpouts pabouuii cTon

KHOMKY e £ PaBOM BepXHeM
yrny akpaHa. Ytobbl yoanuTb HEHYXHbIN BUOXKET, HAXMUTE

KHOMKY a B NpaBOM BEPXHEM YIIy 3TOro BUAXeTta. KHonka

- nossonut Bam 06HOBUTL  WHpOpPMauUMIO,
cofepxallyrocs B BUKETE.

NobaeuTte kapTouky & MHTepHET- BnokuposaTe kapToury @ Momouk
BaHkmHr

Pazbnompoeats kapTouky JakazaTk KapTodky

Monyuute PINFCVV2-k0g 3aKpLITE CUET C KAPTOYKOH

Puc. 2



3. NMpocmoTp GanaHca No KapTo4vke

BanaHc no KapTo4yke MOXHO MNMOCMOTpPETb B pasferie «Pabounn cton», ecnu Yy Bac BkntouyeH

e
BUIKET «KapToukv». [N 3TOr0 HY>KHO HaxaTb Ha CUHIOK CTpErKy (ks OBHOBMTE OCTATOK) yanpoTus
Xenaemow kapTouku (Puc. 3).

KapToykn o>

Visa Classic 4320 37 === 3947

JlumuT oBepgpadiTa: 0.00 BYMN

HecHwsaemoli ocTator: 0.00 BYM

[D{:TaTolc: £ 0GHOBMTL OCTATOK ]

Pwuc. 3

4. OnnaTta ycnyr

[ns onnatbl ycnyr HeobxoaMmo OTKpbITb pasgen «Onnatutb ycnyru» (Puc. 1) n Bbibpatbh B
BblNagalroLlleM MEeHI0 KapTouky, No koTopon ByaeT cosepliatbcs onnarta. Ecnu B Bbinagatowem
MEHIO HET HY>KHOM BaM kapTo4ku, 3Ha4WT, OHa He nogknyeHa kK cucteme «NHTepHeT-6aHKUHM», 1
HY>KHO ee MOAKITHYNTb, KaK onMcaHo B N.1 AaHHON MHCTPYKLUW.
Ecnu Bbl BbIGpanu KapTouKy, OTIIMYHYIO OT TOW, YTO NPEANOXKEeHa N0 YMOMYaHUI0, TO HY>XHO

- ObHoBMTL cnucok ycnyr
HaXaTb KHOMKy S ' SRS gna Toro, 4tobbl OGHOBWMMOCH [OEpeBO  YCNyr,
AOCTYNHbIX A4S onnatbl N0 AaHHOW kKapTouyke. MpnbnuanTensHbIn BUG AaHHOIO AepeBa npuBeneH
Ha Puc. 4. MHorne ycnyrn pasgeneHbl no obnactsiM, 0COGEHHO 3TO KacaeTCsi KOMMYHasbHbIX
ycnyr. Ecnv Bbl He Hawnu Heobxoammyto Bam ycnyry, nonpobynTte nomckatb B nyHkTe «Cuctema
«Pacyet» (EPUIM)». [laHHbIN NYHKT MEHIO OTKpbiBaeT Bam gocTtyn k orpoMHoNn 6a3e NOCTaBLUUKOB
ycnyr, opraHusoBaHHon HaumoHanbHeiM 6aHkom Pecny6nvku Benapyce.
Ona ObICTPOrO NOMCKa  HYXXHOW  yCryrM  BOCMOMb3yMTECb  (PYHKUMEW  pacCLUMPEHHOro

PaclunpeHHbIi NoMcK yonyr .
[1(0]7 (07, ©, KOTOpasa TMnoMOXeT Hautu ycnyry no e€ee HadBaHuio, Mo

HaceneHHoOMy NyHKTy, kogy obcnyxusatowero 6aHka n gpyrum napameTpam.

Ecnn HyXHOW ycrnyrm Bce e He HalfoCb — BOCMONb3yNTEChb MYHKTOM MeHK «[1pon3BOnbHbIN
nraTex», KOTOPbIN HAXoOMTCH B BETKE «Ycnyrn 6aHkay. [pu aTom Bbl cMoXeTe caMOCTOATENBHO
BBECTU BCE PEKBU3UTbLI MNosiydyatenss M OCyLeCTBUTb
nraTex B Nonb3y fobon opraHMsaummn.

lMocne BblGOpa ycnyrm crnegynTe YykasaHUAM Ha

[*] NopgnucanHble nnaTexwu

o MocnegHue onnayeHHble aKkpaHe. Y Bac u6yp,eT 3anpoweHa uHdopmauma o
CyMMe >Xenaemoun onnaTtbl, AaHHble NNLEBbLIX CYETOB,
¥ CucTema "Pacyér” (EPUM) NMOKa3aHWs CHYETYMKOB B 3aBMCUMOCTW OT BMAa YCnyru,
KoTopyto Bbl onnayunsaeTe.
[*] Ycnyru 6aHka MNMocrne nonyyeHus Bcen Heobxoaumow WHAOPMaLMK
cuctema  npegnoxut  Bam  BBectM  knod  Ans
[* BnaroTBopuTenbHoCTb noaTsepxaeHust onepauuun. Mocne Toro, Kak onepaums
coBeplieHa, Bbl moxeTe pacnevataTb 4ek C ee
¥ Mo6unbHas cessb pesynbTaToM, KaK cpa3y Nocre COBEpLUEHMs], TaK U B
noboe apyroe Bpems U3 pasgena « ApxvB onepauuny.
¥ Bentenekom [Ons Bawero ypobctBa ycnyrn, koTopble Bbl 4acTto
onnayvBaeTe, MOXHO ObICTPO HaWTK B pasgene
Puc. 4 «[MocnegHne onnadeHHble» nnbo  «[lloanucaHHble

nnatexu» (Puc. 4).
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B atm pasgensl ycnyrm nonagarwT Mocrne nepBon onnaTbl, ecriv npu ee coBepweHun 6bina
BblOpaHa COOTBETCTBYIOLLAS ONUUS.

Kpome TOro, ans ypobcrBa coBeplUeHMS OLHOBPEMEHHO HECKOSbKMX MnaTexen OpraHn3oBaH
pasgen «Onnarta 0gHOW KHOMKOW», a A5l COBEPLUEHUS perynsapHblxX nnatexen — «lepunoamyeckas
onnarta» (Puc.1) n «lLabnoHbl nnarexen».

LLlabnoHbl nnatexen co3garnTca Ha NocrnegHeM Lare onnaTtbl YCnyru nepes BBOAOM CEAHCOBOMO

KITHoua HaKaTUeM KHOMKY COXPaHUTE Kak WabnoH LLlabnoHy MoXHO gaTb CBOE Ha3BaHWe, Hanpumep,
onnata cBsaA3n «lanvH TenedoH» nnm nononHeHne genoauta «Konnto Ha oTnycky». CoxpaHeHHble
LWabnoHbl MOXHO HanTK B pa3gene «OnnaTuTb YCnyrmy, HaxaB KHOMKY MpocmoTtpeTs WwWabnoHsl
Bbl6paB Hy)KHbIVI LIJ861'IOH, MOXXHO HaXXaTb Ha KHOMKY (Cozfate NAATEX HA OCHOBE n 6bICTpO
onnatuTb No pekemanTam LabnoHa. Takke MOXHO co3haBaThb MAaTeXn Ha OCHOBE onepaunin u3
pasgena « ApxvmB onepauumn».

[ns wabnoHOB MOXHO cO34aTb BWOKET, KOTOpbIn OygeT oTobpaxaTb LwabnoHbl NpsiMO Ha
paboyeM cTone — 3TO caenaeT Mx onnaTty oveHb GbiCTpon n ygobHon. Kak cosgaBaTh BUOKETbI
OnucaHo B N.2 aHHOW MHCTPYKLNN.

5. Onnara ogHON KHOMKOW

[aHHas BO3MOXHOCTb pa3paboTaHa Ans Toro, 4Tobbl Bbl mMornmm 6bICTPO onnaTuTb HECKOSbKO
yCrnyr 3a O4vH pa3 1 NoaTBepAMTb AaHHble onepauun BBOLOM TOMbKO OAHOMO CEAHCOBOrO KIitoya.
Onepaunn, OOCTynHble ANs onnatbl O4HOWM KHOMKOW, OOIMKHbI BXOOMTb B CMUCOK MOCIMEAHUX
onnayveHHbIX NMMOO NoANMCaHHbIX NMAaTeXen.

[nsa onnatbl rpynnbl HECKOMNbKMX YCNYr MOXHO co3faTth WabnoH rpynnbl nnaTexen, Ha nocneaHem

Wware onnaTthl Nepes BBOAOM KIlioua Haxas KHOMKy COXPaHMTe Kak WabnoH |11aGnoHy moxHO aath
CBOE HasBaHWe, HanpuMmep, onnarta ANeKTPO3IHEPrun, KBapTUPHOro TenedoHa, NHTEpHeTa, ycnyr
BoAocHabxeHus n XKKX moxeT nmeTb HasBaHune «Keaptnnata». CoxpaHeHHble WwabnoHbl MOXHO
HanTh B pasgene «Onnata OAHOM KHOMKOM», HaXkaB KHOMKY «[lpocmMoTpeTb wabnoHbl». Beibpas
HY>KHbIA LWabnoH, MOXHO HaxaTb Ha KHOMNKy «Cosgatb nnaTtex Ha OCHoBe» M BbICTpPO onnatuTb
BCE W HEKOTOpPbIE YCNyrn, BXoasiue B LabmnoH.

OueHb yaoobHo co3gaHue wabrioHOB A5l cCaMbiX BOCTPeOOBaHHbIX NMnaTexemn, Hanpumep,
«KBaptnnata», «TenedoHbl poautenen», «ObyvyeHne geten», «lloraweHve KpeautoB» W T.4.
Ecnn 3atem co3gatb BUOKET, KOTOPbIM ByaeT oTobpaxaTth WwabnoHbl NpamMo Ha paboyem ctone —
3TO cAaenaeTt mx onnaTty o4veHb GbicTpon u yaobHow. Kak cosgaBaTb BUOKETbl ONUCAHO B N.2
OAHHOM MHCTPYKLUUN.

B octanbHoMm npouecc onnartbl aHanorn4eH onnmcaHHoOMy B ﬂ

6. NMepnoaunyeckasa onnarta

MNepuoguyeckas onnata nO3BONSET coBepLlaTb NraTeXn aBTOMaTUYECKM MO 3adaHHOMY
pacnucanuio. Pasmep nnatexa Bbl MmoxeTe yCcTaHOBUTb PMKCUPOBAHHbLIM, NGO paBHbIM CyMMeE,
BbICTaBIEHHOW MOCTAaBLUMKOM YCRyr nNo utoram mecsua. [aHHasa ycnyra yaobHa ans BHeceHus
perynsapHblX nratexen (onnaTta ycrnyr MobunbHbIX ONepaTtopoB, WHTEPHET-NpoBanaepoB), npu
3TOM, COCTaBnAs pacnucaHue, crnegyeT BblOupaTb Takoe Bpems onnartbl, KOorga Ha KapTouke
00Obl4HO OblBAeT OOCTATOYMHO CPEeACTB (Hanpumep, CreayrLwuin nocne noslydyeHus 3apnnaTtbl
A€Hb), T.K. MpUM HEOOCTaTOYHOCTM [EeHer Ha cyeTe, onepauus npousBoaMTbCA He Oyaer.
MoagkntoveHne gaHHOM ycnyru ocyllecTensaeTcsa u3 pasgena «lepuoguyeckasa onnarta» (Puc. 1) B
COOTBETCTBUU C JarNbHENLINMUN UHCTPYKLNAMUN Ha SKpaHe.

7. JeakTnBaumsa nnarexen

OaHHaa dyHKUMS no3BondeT yAanuTb Heucrnorib3yemble MraTtexu Wu3 Ccrnucka nocnegHux
ONIlayYeHHbIX 1 NognucaHHbIX nnaTtexen. CnegyeT MMeTb BBUAY, YTO HEMCMONb3yeMble MraTexm
N3 CnmMcKa NocneaHMX OniadeHHbIX YAansTca aBTOMaTu4eCckm Yepes 2 MecsiLa XpaHeHusl.




8. MMpocMOoTp BLINMUCKK MO KapPTOUKe

Cambii 6bICTpbIM cnoco® copmMupoBaTb BbINMUCKY — CAenaTtb ABOWHOM KWK MO HeoGXxoamMmon
OaHKOBCKOM NnaTeXHOW KapTouyke Ha Bugkete «KapTtoukm» pabodero crona. B atom cnydvae
Bbinucka byaeT chopmmnpoBaHa 3a NOCNEAHIO KaneHaapHyo Hegento (ToNbKo C NCNofb30BaHMEM
nnaTexHon kapTouku). [pn HeobXxoOuUMOCTM MOXHO W3MEHUTb napaMeTpbl POPMUPOBAHNUS
BbIMUCKMN.

Bbinncky no kapTodke MOXHO nonyyuTb B pasgene «Kaptoukm» (Pwuc.1), BbibpaB onuuio
«lMony4nTb BbINUCKY NO KapToykamy». [locrne aTo HYXXHO BbIGpaTb KapTOYKY UMK CYET, N0 KOTOPbIM
Hy>XHa BbINUCKa, a Takke nepuog, 3a KOTOpbIA 3anpawmBaeTca UHpopMaums. BbinMCKy MOXHO
nonyynMTb MakCMMyM 3a Tpu Mecsaua. Ecnu B cnvcke KapToOyeKk HET HYXXHOW, TO 3HAuuT, OHa He
noakntoyeHa kK cucteme «MHTepHET-6aHKMHI» N HY>KHO €€ MOLKMIYNTb, Kak OnucaHo B N.1 gaHHoOWM
WHCTPYKUMN. Bbl MOXeTe coxXpaHuTb BbINUCKY B hopmaTe *.doc u *.xIs, HaxaB, COOTBETCTBEHHO,

[# CoxXpaHuTL X| COoXpaHnTE
KHOI'IKy p , Be] Coxp .

Ecnm Bbl XxOTUTEe KOHTpONUpOBaTb Onepauum Mo  OOMOMHUTENbHOM  KapTOuKe, HYXHO
chopmupoBaTth BbINUCKY Mo cveTy. B none «Kaptoukay» oTpaxatoTcs nocnegHve 4 undgpbl Homepa
KapTO4KM, C MCMOSb30BaHNEM KOTOPOW COoBepLUanach TpaH3aKLuus.

B BbINMCKe MO KapTOYKE/NO CYETY MOXHO YBMAETb BCE Onepauun, KoTopble Oblniv OTpaKeHbl No
cyery.

Mexgy coBepLUeHneM onepauun n ee OTPaXeHUeM Mo CYETY MOXET MPONTM HECKOSNbKO LHEN.
Ecnu Bam Heobxoanmo yBuaeTb 1 Te onepaunm, Kotopble 6binv coBepLUEHbI, HO eLLle He CnncaHbl
CO cyeTa, - BOCMNONb3ynTeCb NyHKTOM «MuHu-Bbinucka» B pasgene «Kaptoudkm» (Pwuc.1). MuHu-
Bbinucka 6yaeTt cogepxaTb MHCpOPMaLMIO O NOCNEeAHMX aBTOPM3ALMOHHBIX 3anpocax No KapTouke
(He Bonee 13 3anpocoB), Uckroyasa NpocMoTp GanaHca, 3a onpeaenieHHOe KONMYecTBO AHeN (He
bonee 7). O6bpaTute BHMMaHue, 4Yto nonyveHne MuHu-BbINUCKN — NNaTHas ycnyra.

9. BnoknpoBka KapToyek

KapTouky MOXHO 3abnokupoBaTb, Hanpumep, B Criyyae yTpaTbl, U3 nogpasgena «YnpasreHue
KapToukamu» pasgena «Kaptoukm». [Ona atoro BbibepuTe OGNOKMpPYyEMyt KapTOuKy, HaXmute
KHOMKY «BrnokvpoBaTb KapTOuKy» W crnefynte fanbHerWwuM WHCTPYKUMSAM. AHanormyHo MOXHO
pa3brokmpoBaTb paHee 3abnokMpoBaHHYO rocpedcmeoM cucmembl «MHmepHem-6aHKuHa»
KapTO4Ky.

10. YnpaBneHue USSD-6aHKUHIrom

Mogkntountb yenyry USSD-6aHkMHT MOXHO B pasgerne «Onnatutb ycnyrm» — «Ycnyrn 6aHka» —
«Pernctpauna USSD-6aHkvHra» n pganee, BBegs Heobxogumble [aHHble, MPOWTM Mpouenypy
pernctpaumn. Kog aktmBauuu oTpaxaeTcs B WH@opMauuM O nnatexe — pasgen «ApxuB
onepauumn».

11. SMS-nHdopmmpoBaHue

SMS-1HopMMpoOBaHMe — ycnyra, noseonsatowas nonyvyate SMS-coobLueHns o BblIbpaHHbIX BUOaX
onepauui No cBoen KapTouke Ha MOBWUNbHbIM TenedoH. [JaHHaa ycnyra ocobo akTyanbHa npu
HaxXoXOeHUN 3a rpaHvuen, rae MnoBbIaeTcs BEepPOATHOCTb MOLLUEHHUYEeCKUX onepauun. [aHHas
ycnyra nnaTtHa ansa 6onblnMHCTBA kKapToyek. E€é MoxHO noaknountb B pasaene «KapToukuy,

nogpasgene «YnpasreHue ycriyramu»,  HaxkaB  MUKTOrpammy B konoHke  «SMS-
nHdpopmmpoBaHue». [lanee HyxHO BblbpaTb NakeT ycryr, OTMETUTb COObITUSA, ONOBELLUEHUS O
KOTOPpbIX XenaeTe noryyaTb, yka3aTb onepatopa CBA3M U BBECTU HOMep TenegoHa, Ha KOTopbIv
OyayT npuxoaut coobweHnsa. N3MeHUTb unu [eakTMBMpOoBaTb YCIYry MOXHO HaxaB KHOMKY
«M3meHnTb» nnn «OTKNIOYUTL» COOTBETCTBEHHO.



12. Bbinucka Ha e-mail

B nogpasgene «YnpasneHnuwe ycrnyramu» pasgena «KapTouku» MOXHO MOAKMHOYUTL/OTKITHYNTL
BO3MOXHOCTb MOSTy4YEHMS EXXEMECSYHOW BbINMUCKU NO KapTo4ke Ha e-mail. [Ana sToro Heo6xoaumo

Bbl6paTb NUKTOrpamMmmy h B KOJIOHKE «BbINMCKa Ha e-mail» HanpoTuB Hy)KHOl7I KapTO4Kn un
cnegoBaTb AanbHENLLINM MHCTPYKUUAM.

13. BEJIKAPT-UHTepHeTlMaponb

BENKAPT-UHTepHeTlMapone — onpegensiemasi npasunamm nnatexxHon cuctembl BEJIKAPT
TEXHOMNOrNS, Mo3BoNAWAas nNpeaocTaBnAaATe Aepxatenam kaptodek BEJIKAPT Bo3MOXHOCTb
AONOMHUTENBHOrO NOATBEPXAEHNS onepaumni, coBepLlaemMblX B rnobanbHON KOMMNBIOTEPHOW CETU
NHTepHerT.

AktmeupoBaTb BEJIKAPT-UHTepHeTlaponb moxHO B pasgene «Onepauun B cetn NHTepHET».

COnepauuy B ceTi HTepHET
[ns aTtoro HeobxoouMmo BbIOpaTb KapTOYKy, HaxaTb , BBECTM HOMep

TenedoHa, 03HAaKOMUTBLCS C YCIOBMSIMM OOroBopa TeKyLWero (pacyeTHoro) 6aHKOBCKOrO CYeTa, K
KOTOpPOMY BbinyckaeTcst 6aHKOBCKas NnaTexHasa kapToyka, HaxaTb NPOAOIKUTb U BBECTU KITHOM.
14. NMpocMoTp BLINUCKU NO KpeguTy

[na npocmoTpa BbINUCKM MO KpeauTy HyXHO BblbpaTb NyHKT «KpeouTbl» — «[encrByrowme
KpeauTHble goroBopbl». Ha akpaHe oTobpasatrca  kpeauTbl, nonydeHHole B OAO
«benarponpombaHk». [lanee Heob6xoaAnMO BbliGpaTh HYXXHbIN KPeanuT, HaxaTb KHOMKY «Bbinucka no
KpeauTy», 3agatb Nepuod BbINUCKM (He Bonee Tpex MecsaueB) M HaxaTb KHOMKy «[lonyuuTb
BbIMUCKY».

[nsa Toro, 4Tobbl NOCMOTPETE OCTATOK MO KPEAUTY N OYepeaHY0 CYMMY K MOralleHuIo B TeKyLLeM
nepvoge, Heobxoanmo B pasgene «Kpeantbl» — «[lencTByolime KpeamTHble OroBopbl» BblOpaThb
HY>XHBIN KpeauT n HaxaTb «llogpobHas nHdopmaLlms no Kpeguty».

15. NMpocMoTp BLINUCKKU MO cyeTam (BKnagam)

[na npocmoTpa BbINMCKM MO cyeTam (BKNnagam) Hy>XHO BbiGpaTb MyHKT «Bknagbl» B OCHOBHOM
MeHI0 cuctemMbl «MHTepHeT-6aHkuHr». Ha akpaHe oTobpasaTcsa Tekywme u Oeno3uTHble cyeTa,
oTkpbiTble B OAO «bBbenarponpombaHk». [Janee Heobxoammo BbiOpaTb HyXHbIA CYET, 3adaTb
nepuoj BbINUCKK (He Bonee Tpex MecsaueB) U HaxaTb KHOMKY «[MonyyYnTb BbIMUCKY».

16. [MMepeBoa C KAPTOYKU HA KAPTOUKY

[ns nepesBoga cpeAcTB C KAPTOYKM HA KapTOYKy Heobxoaumo BbliGpaTb NMyHKT MeHo «Onnatutb
ycrnyrm», HauTu B Aepese ycrnyr nyHKT «Ycnyrm 6aHka» - «[lepeBog C kKapTbl Ha KapTy» U
cnepoBaTb JanbHENWWM MHCTPYKUMAM Ha 3KpaHe. B TeyeHne HeCKOSNbKUX MUHYT OEHEeXHble
cpencTtea B6yayT OOCTYMHbLI HA BTOPOW KapToyke. Ecriv nepeBof OCyLLeCTBNAETCA MexXay CBOUMMU
KapTo4kamMu, TO KOMUCCUS 3@ HEro He B3MMaeTcs. Takke AaHHas YHKUMS OOCTynHa B pasgene
«KapToukn», nogpasgene «llepeBofbl C KAPTOYKN HA KAPTOUKY».




YACTO 3ANABAEMBIE BOINPOCHI

A He BUXXY CBOU KapToO4yku B cucteme «MHTepHeT-6aHKuHr». YTo Aenatb?

BeposiTHO, Balun kapToyku He NOAKMoYEHbI K cucteme «MHTepHeT-6aHKuHM» . YToGbI NoaKMoYnTb
CBOM KapTOYKM BOCMOSb3YNTECH anropMTMOM, onucaHHbiM B n.1 MHcTpykumm. Cnegyet vmeTb
BBUAOY, 4YTO K cucteme «WMHTepHeT-6aHKMHI» HEBO3MOXHO MOAKMIOYEHME KOPMOPATUBHBLIX U
[AOMONHUTENBHbIX KAPTOYEK.

Kaknm 06pa3omM MOXXHO NOCMOTPETL 6aniaHC N0 Moer KapToyke?

[ns npocmoTpa 6anaHca BOCNOMb3yNTECH anropuTMoM, ONMCaHHbIM B 1.3 VHCTPYKLUMUK.

Kak nocMmoTpeTb BbINMUCKY NO KapTo4yke?

,D,J'IH NpPoCMOTpPa BbINMNCKA cne/J,y|7|Te Lwaram, onncaHHblM B N.8 NHCTpyKLMN.

Mo4yemy B BbINUCKE MO KAPTO4YKe OTOOpaXKaloTcA He BCce onepaunmn?

TexHonornsa coBepLUeHnss ornepaunin No KapToukaM TakoBa, YTO B MOMEHT onnaTbl AEeHbMMN cpasy
He CruCbIBalOTCHA CO cyeTa, a nuuwb 6nokupytotcs. Camo cnucaHwe npoucxoauT Mno3xe npu
OCYLLECTBIIEHMM B3aUMOPACYETOB C TOYKOM TOProBSin. B BbINMCKE MO KapTouke OTPaXKeHbl TONbKO
Te onepauuu, KOTopble YyXe cnucanmmcb co cyeTta. Ecnn Bbl He MoOXeTe HaWTu Kakyk-nmbo
onepauuio, 3Ha4yuUT, OHa elle He CrnucaHa W ee OTPaXeHWe MOXHO oXuaaTb Yepe3 HECKONbKO
OHeNn. YBUOETb €lle He OTPaKeHHble Mo CYeTy onepaumm MOXHO B MuHu-Bbinucke (cm. n.8

WHCTPYKLIMW).

Kak o6e3onacutb ced6s oT MOLIeHHUYeCcTBa NO KapToyke 3a pyobexom?

Kak npaBuno, kaptodka 6onee 3awjuuieHa OT KpaXKu, Yem KoLlernek ¢ HanuyHocTblo. Ho, cneays
onpegeneHHbIM coBeTaMm, MOXHO eue 6onee obe3onacuTb cBou cpefacTBa. PekomeHgyetcs
BCceraa NnoMHUTbL HoMep TenedoHa (017) 299-25-25, no KOTOPOMY MOXHO 3abnOKMpOBaTh KapTOYKY
B cnyvyae ee yTepu/kpaxu. Takke 3TO MOXHO caenatb B cucteme «WHTepHeT-6aHKUHM
camocrtodaTensHo. CrneagyeTt Bcerga CBepsiTb COCTOSHWE CBOEro CYeTa C eXeMeCAYHOW BbINUCKON
(cmMoTpeTb, Kak nogknio4uMTb 34echk). [pu nyTewecTBum 3a pybex xenatenbHO NOAKMYUTL YCryry
SMS-nHdhopMMpoOBaHME, KoTopad Mo3BONUT nonyyaTb SMS-coobuweHns o nobbix nonbITKax
COBepLUEHNs onepauumin no Bawlen kapTodke. Haxogack 3a pybexom crieqyeT Takke NOMHUTb, YTO
yalle MonbITKA MOLUEHHUYECTBA MPOUCXOOAT MPU CHATUM HanU4HbIX B GaHKkomaTax, NnoaToMy
HY>XHO BHMMaTeribHO ocmaTpuBaTb B6aHKkomaTt Ha npegMeT OTCYTCTBUSA MOCTOPOHHUX YCTPOWCTB U
Mo BO3MOXHOCTU CTapaTbCs PacCyYUTbIBATLCA MO KApPTOYKe 6e3HanYHbIM nyTeMm.

A He BUXKY cBoero cyeta/kpeauta B cucteme «MHTepHeT-6aHKUHM». YTO AenaTb?

Ob6patutecb B cnyxby nogaepxkn (017) 218-58-88, coobwwmte cneaywowme aaHHblie: ONO,
NUYHBLIA HOMEP MacnopTa U HOMep cyeTa/KpeauMTHOro AO0roBopa, KOTOpbid He OoToOpaxkaeTtcs B
cucteme «NHTEpHET-6aHKMHIM.

Kak onnatutb ycnyru B cucteme «MHTepHeT-6aHKUHIM»?

YUTtobbl onnaTute ycnyrn nocpeacTBomM cucteMbl «HTepHeT-6aHKkMHM» cnegynTte n.4 VIHCTpyKUMK.
[nsa 6eicTpon onnaTbl cpa3dy HECKONbKMX YyCNyr BOoCcnonb3ymntech N.5 VIHCTpyKummn. [nsa Toro, 4tobbl
y3HaTb, KakK Mopy4uMTb OaHKy onnaTy Bawwux YCnyr Ha perynsipHon OCHOBe u3yuute n.6
WHCTPYKLUMK.

YTto Takoe «[locneaHune onnayeHHbIE NAATEXU» ?

MocnegHve onnaveHHble nnaTexun — 3TO CNUCOK MraTtexen, koTopble Bbl genanun nocpenctsom
cucteMbl «MHTepHET-BaHKMHM» B TedeHue nocnegHux OByX MecsueB M Bbibpanu onumio «B
MocnegHve onnayeHHbley. [locrnegHne onnayeHHble NnaTeXxmn He HYXXHO 3aHOBO MCKaTb B AepeBe
yCryr, OHW HaxoAasaTcss BO Bknagke «[llocnegHwe onnadeHHble» pgepesa ycnyr. [locnegHue
ONflayeHHble MnaTeXmM HYXHbl ANA COBEpPLUEHUS onnaTbl OAHOW KHOMKOW W NEpUOONYECKUX
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nnatexen. Ecnv nnatex 13 cnvcka nocnegHux onfiavyeHHbIX He Mcnonb3yeTca 2 mecsaua, TO OH
yaansetca aBToMaTU4eCKu.

Yto Takoe «llognnucaHHble NaaTexuy?

MognucaHHble NnaTexu — 3TO CMNUCOK NnaTtexen, koTopble Bbl genanyu nocpeactBOM CUCTEMbI
«MHTepHeT-0aHkMHr» 1 BbiObpann onuuio «B [llognucaHHble nnatexuny, nmMbo koTopble Bebl
odhopmunu B otaeneHnn 6aHka. NognmMcaHHble NNaTexm He HY>KHO 3aHOBO UCKaTb B AepeBe yCnyr,
OHW HaxoasTcst BO Bknagke «llognucaHHble nnatexu» gepesa ycnyr. [NoanvcaHHble nnaTexmu
HY>KHbI AN COBEpLUEHUS onnaTbl OOHOW KHOMKOW U NEPUOANYECKNX NAATEXEN.

Kak o6e3onacutb ceds npu paborte c cuctemon «MHTepHeT-0aHKUHIM»?

Hoctyn k cucteme «MHTepHeET-6aHKMHIM» OCYLLECTBIIAETCS B CETU MHTEPHET Yepes 3aliuieHHoe
coenHeHne, KOTopoe 3alumLiaeT nHopmaumio o Ballem cyete, K KOTOPOMY BbiMyLLLEHA KApPTOYKa,
Tekylem (pacyeTHOM) cyeTe M T.M. OT HEeCaHKUMOHWPOBaHHOro Aoctyna. [Ana naeHtudukaumm
nonb3oBaTtens WCMNONb3YyTCHA MNepcoHarnbHble §OrMH W naponb. B cnyvae TpexkpaTHOro
HenpaBUNbHOrO BBOAA NOrMHa M Napons AaHHbIM nonb3oBaTenb GnokvpyeTcs Ha 2 yaca Ang
COBEpLUEHUss HOBbIX MOMbITOK Bxoda B cuctemy. [lpoBedeHne TpaH3akUMn OOMOMHUTENBHO
noaTBepxpaeTcs BBOAOM kntoda. [ns Ttoro 4tobbl obe3onacutb cebs OT MOLUEHHWYeCTBa,
HeobXxoQuMMO XpaHWUTb B CekpeTe CBOW [AaHHble. B pasgene «CepBuc» MOXHO W3MEHUTb
n3HavanbHO BblaaHHble GaHKOM NOrMH U naponb Ha Gonee yaobHble ANA 3anoOMWHaHWS, 3TO
n3baBntb Bac OT HeoBGXOOMMOCTU XpaHeHMs 3TUX AaHHbIX B HaneyataHHoMm Buge. B cnydae
koMnpomeTauum Bawux [aHHbIX HYXHO MO3BOHUTL MO TenedoHy (017) 218-58-88, uTobbl
3abnokmpoBaTb JOCTYN K cucteme «IHTepHET-6aHKMHI.

Kak obe3onacuTtb ce6sa npu onsiate TOBapoB M YCIYr NO KapToyke B ceTu UHTepHeT?

[na onnatbl TOBapoB M yCrnyr B ceTu VIHTepHeT pekoMeHAYeTCs BbiMyCTUTb OTAENbHYI0 KapTo4Ky C
OTAENbHLIM CYETOM M MOMOSTHATL €€ HEeNoCPeLCTBEHHO Nepes CcoBepLlUeHneM MOKynku. [Ona atnx
uenen nogongeT nNpakTUYeCKM MrHOBEHHbIV MepeBOof CPeACcTB MeXAy CBOMMM KapTOYKamMu B
cucteme «MHTEepHeT-6aHKMHM (cM. N.16 VHCTPYKLMN).

PekomeHayeTcs coBepluaTb OMNSiaTy TOMbKO HA M3BECTHbIX CanWTax C XOpowlen penyTauuen, a
Takke BHUMATENbHO M3yyaTb YCMOBMS COENKW, OOCTaBKM M BO3BpaTta Tosapa. [1pn npoBeaeHuu
onnatbl obpallante BHUMaHUE Ha TO, YTOBbI Obin ycTaHOBREH 6e3onacHbIn TUn coeguHeHns. Ons
yBenuyeHns 6esonacHocTy npu onnarte B cetu VIHTepHeT Heobxoammo aktusmpoBatb BEJIKAPT-
WutepHetMaponb) (cm. n.13 UHcTpykumm). TexHonorus BEJIKAPT-UHTepHeT laponb nossonset
3awnTnTb Bawm caenkm gONONHUTENBbHBIM NaposieM.

Ecnn Bbl nonyunnu no TtenedoHy nmbo e-mail uHgopmaumio o ToM, 4YTO Bawa kapTouka
3abnokupoBaHa u oT Bac TpebyeTcs BBOA ee OaHHbIX Ha KakoM-nubo canTe — He goBepsiite
Takon uMHopmaummn. YTouHanTe ee no odumumansHomy TenedoHy 6aHka (136). NomHuTe, 4yTO
HUKTO (HW COTPYAHUKM BaHKa, HU NPaBOOXPaHUTENbHbIE OpraHbl, HU KakMe-nmbo canTbl) HE NMEIT
npaea 3anpawmsaTb nHgopmauuto o Bawewm MNMNH-koge.

Pekomengyetcs Bcerga noMHUTL Homep TenedoHa (017) 299-25-25, no KOTOPOMY MOXHO
3abnokupoBaTb KapTouky B criydyae ee ytepu/Kpaxu. Takke 3TO MOXHO caenatb B cucteme
«MHTepHeT-0aHkMHM» camocTodaTensHo. Cnepyetr Bcerga CBepsTb COCTOSIHME CBOEro cyerta C
€XEeMEeCSIHHOW BbINUCKOM (CMOTPETb, KakK NOAKMYUTb 34eckb). [na onepaTtMBHOrO KOHTpoONnsa 3a
CBOVMMW CpPeACTBaMM MOXHO MNOAKNHYUTE ycnyry SMS-nHdopMmpoBaHue, KOTopasi No3BONUT
nony4yatb SMS-coobuieHnsa o nobbix NonbiTKax COBEPLUEHUA onepauuin no Ballen KapTodke u
CBOEBPEMEHHO 3abMnoKNpoBaTh ee B Criydae Nogo3peHNs Ha KOMNPOMEeTaLumio.

Y MeHs He norfyyaeTcsl onfaTuTb NOKYnkKy B ceTu MHTepHeT. YTo AenaTb?
Mpobnema MoOXeT ObiTb CBA3aHa € TeM, 4TO Bbl 3abbinv nogkntounTte cebGe BO3MOXHOCTb
coBepLueHusa onepaumn B cetn MHtepHeTt no texHonorum BEJIKAPT-UHTepHeTl lapons. 3anguTe B




cucteMy «VIHTepHeT-6aHKuHr» 1 Bocnonb3yntech N.13 WHCTpykumMM Onsi akTMBauuvm LaHHOW
ycnyru. 3To coBepLleHHO GecnnaTHo. Yepes HeKOToOpoe BpeMsi MOBTOPUTE MOMbITKY onnaThbl.

A He Mory 3anoMHUTbL CBOU NOrMH U naponb. Yto genartb?

Bbl MOXeTe U3MeHUTb NOrvH U/unu napornb B pasgene «Cepsuc». He pekomeHayeTcst BblionpaTthb
AaHHble, KOTOpble Ierko yragaTb, Hanpumep, AaTy poXaeHus B KadecTBe napons. He
PEKOMEHAYETCSA XpaHWUTb 3anMcaHHble NMOrMH 1 Naporib BMECTE C CeaHCOBbLIMU KIoYaMu.

A ownbces ¢ BBOOAOM NIOrMHA UK Naponsa U ux 3abnokmposanu. YUto genartb?

[ns Ge3onacHocTM nonb3oBaTenen cuctemMbl «VIHTepHEeT-0aHKUHI» NPU TPEXKPaTHOM HEBEPHOM
BBO/E Napons y4eTHasi 3anucb KnueHTa bnokupyeTcs Ha 2 yaca.

Y MeHsi HEKOPPEKTHO OToOpa)kaeTcsi cauT cucteMbl «MHTepHeT-0aHKMHI», HE MOry BBECTMU
OaHHble nnaTtexa u np. Uto genatb?

MopobHble nNpobriembl MOryT ObiTb CBSI3@aHbl C YCTAHOBKOW OOHOBIIEHMI CUCTEMBI, T.K. BEOETCHA
NnocTosiHHas paboTa no ee ynydweHuo. B crnyyae BO3HUKHOBEHMSI Mpobnem ¢ oToGpaeHuem
oTAenbHbIX cTpaHuy MHTepHeT-6aHKMHra pekomMeHayeM NpouM3BecTU B MCMNOSIb3yeMOM UHTEPHET
obospeBaTene yganeHne BpeMEHHbIX hannoe (Mctopum npocmoTpa, dannos "cookie", AaHHbIX
Beb-cbopm un T.n.). Ona OpaysepoB MS Internet Explorer, Mozilla Firefox — HaxmuTe
Ctrl+Shift+Delete, ansa Opera, Safari — F5.




