YCJIOBUSA JOT'OBOPA TEKYHIEI'O (PACYHETHOI'O)
BAHKOBCKOI'O CYETA, K KOTOPOMY BbIIITYCKAETCA
BAHKOBCKAS IIVIATEXKHAS KAPTOUYKA (IAJIEE - YCJIOBUS)

1. bank Bpimaer Kimenty KapTouky mocie omiarsl BO3HArpakJIeHHS,
YCTaHOBJIEHHOTO baHKOM, BHECEHUsSI HECHUXKAeMOro ocTarka (Mpu €ero
YCTaHOBJICHHH), €CJIM HMHOE€ HE MPEIyCMOTPEHO JIOTOBOPOM O OE€3HAIMYHBIX
MIEPEUNCIICHUAX JACHEKHBIX CPEJICTB Ha cueTa (PU3MUECKUX JUIl Mexay bankom u
npeanpusTieM (opraHu3anueii), pabOTHUKOM KOTOpOro sBisercs KimeHt, wim
WHBIMU JJOKYMEHTaMHU.

2. Yci1oBUS pacpOCTPaHSIOTCS Ha BCE BhIMyILIeHHbIE KapTouku.

3. CpeactBa coO cuUeTa HCHOJB3YIOTCS JJIi PACYETOB IO OIEPALUSIM,
COBEPIIECHHBIM C HCHOJb30BaHMEeM Bcex Kaprouek (1ub0 HMX PEKBU3UTOB),
BBIIIYIIEHHBIX B paMmkax JloroBopa, B TOM 4HCII€ JI OIUIATHl BO3HATPa)KACHUS
baHky.

4. Ha cuere B coorBerctBuu ¢ JIHIIA banka MoOXeT ycTaHaBIMBaThCA
MUHUMAJIBHBIN pa3Mep JACHEXKHBIX CPEACTB (HECHM)KAeMbI OCTATOK), KOTOPBIA HE
MOET ObITh pacxojioBaH (ucrmonb3oBaH) Kinmnentom (nmepxkarenem Kaprouku) B
TEUYEeHUE BCero cpoka aercrsus Jlorosopa. Ha Hauano nericrsus JloroBopa pasmep
HECHUYKAEMOT'0 OCTATKA 10 CUETY HEPE3UICHTA COCTABIISCT:

no Kaproukam Visa Classic, MasterCard Standard - oen. pyo.,
nosutapos CIIA, €BpO, poccHiicKuX pyoJiei;
no Kaproukam Visa Gold, MasterCard Gold - oen. pyo.,
nosutapoB CIIA, €BpO, pOCCHIICKUX pyOJIeH;
no Kaproukam Visa Platinum - oein. pyo., nosmapoB CIIIA,
€BpoO, poccuiickux pyoseil.

5. Ilpu Benenuu cueta B MHOCTPAHHOU BaJIOTE:

€CJIM TMOTalleHrue 3aJ0JDKEHHOCTH 1O JloroBOpy OCYILIECTBISAETCS IIyTEM
BHECeHUsI KIIMEHTOM HaJIMYHOM MHOCTPAaHHOW BaJIFOTHI B Kaccy baHka, u yacTtb
CPEICTB, HEOOXOAMMBIX K TMOTalleHUI0 COCTaBIIIET MEHee MHHHMAaJIbHOTO
HOMHUHaNa OAaHKHOTHI COOTBETCTBYIOIIEH WHOCTPAHHOW BaIOThI, TO KiueHT
BHOCUT CyYMMYy HWHOCTPAaHHOM BQJIIOTBHI, IPEBBIMIAIOLIYI0 YacTb CPEACTB,
HEOOXOJUMBIX K TMorameHuto, a bank mnokymnaer y KimeHrta pasHuily Mexmy
MUHUMAJIbHBIM HOMHUHAJIOM OaHKHOTBI COOTBETCTBYIOUIEH MHOCTPAHHOUW BaJItOTHI
U YacTbIO CPEJCTB K TMOTAalIEHUI0 MO OOMEHHOMY KypCy MOKYNKH HaJIUYHOU
WHOCTPAHHOM BAJIIOTBHI, YCTAHOBJIEHHOMY B MOMEHT COBEPIICHUS ONEPALUU
noApaszaeneHueM baHka, B KOTOPOM OCYLIECTBIIAETCS OTIEPALIUS;

€CIM TpPH 3aKpbITUM CYETa B HWHOCTPAHHOM BAJIIOTE YACTh CPEJHCTB,
HE0OXOAMMBIX K Bblgaue KilMeHTy, cocTaBisieT MEHee MUHHUMAJIbHOTO HOMHHAJA
OaHKHOTBI COOTBETCTBYIOILIEH HMHOCTPAHHOM BaiOThl, TO baHK mnokymaer y
Knuenta 4yactb cpenctB MeHee  MHUHHMMAJIbHOIO HOMHHAjda  OaHKHOTHI
COOTBETCTBYIOLIEH HWHOCTPAHHON BaIOTBI 1O OOMEHHOMY KYypCy HaJIMYHOM
WHOCTPAHHOM BAJIIOTBI, YCTAHOBJICHHOMY B MOMEHT COBEPLICHUS ONEpALUU
noapasaeneHueM banka, B KOTOPOM OCYIIECTBIISIETCS ONEPALIUS.



[Tpu 3TOM BamOTHO-OOMEHHBIE ONEpauu OPOPMIISIIOTCSI B COOTBETCTBUU C
3akoHoAaTenbcTBOM PecnyOnuku benapycs u JIHIIA, periamMeHTHpYHOITUM
MOPSIJIOK OCYIIECTBJICHHS BaJIFOTHO-OOMEHHBIX OMEpaluid ¢ y4acTUEeM (PU3NYECKHUX
JIULL.

6. Cuera (pu3MYeCKUX JUI[ MOTYT OBITH MOIMOJHEHbl (PU3UUYECKUMH JTUIAMHU,
HE SBJISIIONIMMUCS BIIaJebllaMU CUETOB (Jajiee - WHbIC (PU3WYECKHUE JIMIIA), C
coOiro/ieHueM TpeOoBaHUM  3akoHonareiabcTBa PecnyOnuku  bemapych B
OTHOIIIEHWUU TEPEBOJIOB JEHEKHBIX CPEICTB MEXAY (PU3NYCCKUMH JHUIAMH -
pe3usieHTaMy, MEXAy (U3NUECKUMHU JIMIAMH - PE3UACHTAMH W (DU3NISCKUMU
JUIAMH - HEPE3UICHTAaMHU U MEeXKAY GU3MUECKUMU JHUIIAMU - HEPE3UICHTaMH.

6-1. B pamkax mnporpamMmbl JOsTTBHOCTH «Moi OoHyc» baHK Moxker
ycTaHaBiauBaTh nooupenue B Buae Cash-back mo Kaproukam Knuenra. B ciydae
OTMEHBbI OE€3HAIMYHOM OIepaluu orjiaTel TOBapoB (padoT, yCayr), COBEPIICHHON B
pamkax yciayru Cash-back, bank umeeT mpaBo crucaTh cO cueTa KJIMEHTa paHee
3a4MCICHHYI0 CYMMY JOXOJA.

[IpaBuna [Iporpammbl nosuibHOCTH «Mo# OoHyc» myOnukyrorcs bankom B
cetu MuTepHeT Ha Beb-caiiTe 1o aapecy: www.belapb.by. BHecenue nsmeneHuit
(momonuennii) B [lpaBunma  mnporpammbl  JosuibHOCTH — «Mo#  GoHYCY,
MIPUOCTAHOBIICHUE JIEUCTBUS, 3aKPBITUE MPOrpPaMMbI JIOSIBHOCTH «Moi OOHYyC»
OCYLIECTBISIETCS baHKOM B OTHOCTOPOHHEM MOPSIKE.

6-2. lnsa KapTodek, BBIMYIIEHHBIX B paMKax OJaroTBOPUTEIHLHOTO MPOEKTa
«IIpukocHoBenus», KimmenT nopydaer banky cnuceiBats ¢ ero Cyera I1aTeKHbIM
opaepom 0,3% OT CyMMBbI KaXJI0W OE€3HAJIMYHOU Olepaluu, COBEPIICHHOW C
UCIIOJIb30BaHUEM OJaroTBOPUTENILHOM KapTOYKW M (WJIH) €€ PEKBU3HUTOB, H
€KEKBAPTAIbHO MEPEUUCIIATh YKA3aHHYIO CYMMY B MECTHBIM OJIarOTBOPUTEIBHBIN
bona «IIpuKoCHOBEHUE K KU3HNY.

K Oe3HaiMuHBIM oOmepanusM OTHOCSTCS ONEpally MO OIUIaTe TOBApOB
(paboT, yciiyr) B opraHu3aiusx TOProBiu (cepBuca), oneparuu 6e3 mpeabsaBICHHs
0JIarOTBOPUTEIHHOM KApTOUKH, & UMEHHO OMEpaIMK IO OIulaTe TOBapoB (padoT,
ycinyr) depe3 riobanbHyr cetb MuTepHer. He oTHocsATcs K Oe3HATMYHBIM
oTiepalysaM: MOJy4YeHUE HAIMYHBIX JEHEKHBIX CPEACTB B OaHKOMAaTax M MyHKTaX
BbIJIaUd HAJIMYHBIX JIEHEXKHBIX CpPeACTB (Kaccax), oImepanud, MPOBEACHHBIC B
NMyHKTaX BBIJAYM HAJIWYHBIX JICHEKHBIX CpeacTB (kKaccax), OaHKomarax,
MH(POKMOCKAX M CHCTeMaX AUCTAHIIMOHHOTO OAaHKOBCKOTO 00Ciy:kuBaHUs baHka u
JIpyrux OaHKOB, MEPEBOJIbI JEHEKHBIX CPEICTB C 0JaroTBOPUTEITHHON KapTOYKH,
3aUMCIICHUE JICHEXKHBIX CPEACTB Ha OJIArOTBOPUTENIBHYIO KapTOUKY, CIUCAHUE
bankom komuccuu co Cuera.

B cinydyae oTMeHbl O€3HAIMYHOM OMEpaluH, CyMMa, CIIMCAaHHAs B KauecTBE
MOKEPTBOBaHMs, Bo3Bpaujaercsa Ha CyeT B MOJHOM pazMepe. B cimydae Bo3Bpata
Oe3HaTMYHON Omnepalyy, B TOM Yucie 1o 3asBieHnio Kiimenra, cymma, crimcanHast
B KQUECTBE MMOKEPTBOBAHUS, HE Bo3Bpamaercsa Ha Cyer.

6-3. Jna Kaprtouek «O-GO!» KimeHt moaTrBepkgaeT CBOE coryiacue Ha
BKJIFOYEHHUE B COCTAB YYACTHUKOB peKIaMHOMN akuuu «dHeprust FITkonHoBY.

6-4. lepkatenp KapTOYKH MOATBEPKAAET CBOE COIJIaCM€ Ha y4yacTHE BO
BCEX NPOBOAMMBIX baHKOM w/mnm mo mopydeHwio baHka pekimamMHBIX UTpax |



AKIIUAX. I[epxcaTenL KapTOYKH BIIPABC B JF000M MOMEHT OTKa3aThCsl OT y4acCTuAa B
YKa3aHHBIX  BBINIC PCKIIAMHBIX HI'PaX H©W  aKOUAX IIYTCM  HAIIPpaBJICHUA
COOTBCTCTBYIOLICTO 06paHICHI/IH B baHk.

[TPABUJIA TIOJIb30BAHUS BAHKOBCKOU IUTATEXXHOM KAPTOUKOM

7. Hepxarenb OepeT Ha ceOsi 003aTENbCTBO JIepKaTh B TallHE PEKBU3UTHI
Kaprouku w/mmm cBoit IIMH-kox, a Taxke xpamuth [IMH-kox otmensHO OT
Kaprouku, Tak kak BBenenue [IMH-kona 3amensier ero noanuces. Kaprouky nmeer
IPaBO HCIOJB30BaTh TOJBKO JlepxkaTenb, 4bM UM, (paMuiIus W/ WMIU TMOANUCH
HaHeceHbl Ha KapTouky. 3amnpeniaercs nepegaBate KapTouky A MCIOJIb30BaHUS
TPETHUM JIALIAM.

8. C momompro KapToukn MOKHO pacCUMTBIBATHCA 3a TOBAapbl U YCIYTH, B
TOM 4YHCJE, - B ceTH VHTEepHET, a Takke OCYLIECTBIATh ONEPAlUU C HAJTUYHBIMU
JICHE)KHBIMUA CcpelcTBaMH. [Ipu 3TOM JIOrOTUIIBI M TOBAPHBIE 3HAKU IIJIATEKHOU
CUCTEMbI, HaHeceHHble Ha KapTouky, OOJDKHBI COBMAAaTh C JIOTOTUIIAMH H
TOBAapHBIMH 3HAKaMH, pa3MeElIeHHbIMU (0003HauYE€HHBIMH) Ha OaHKOMaTax,
MyHKTaX BbIJIaYd HAJIMYHBIX JIEHEKHBIX cpeacTB (nanee - [IBH), undokumockax,
TepMUHAJIaX CaMOOOCTY>KHBaHUSI M OpPraHW3allid TOProBiM (cepBuca) (majiee -
OTC).

[Ipu ucnons3oBanum Kaproukm mnss omnatel ToBapoB u ycayr B OTC, a
TaKke npu ocymecrBienun onepaui B [IBH, Jlepkarens momkeH BBECTH Ha
cnenuanbHoM  yctporictBe [IMH-kox w/wim  pacnucaTeCs Ha  KapT-yeke,
MOATBEPKIAIOIIEM MPOBEECHUE OIEpaluu, MPEABAPUTENHHO YOESIUBIINCH, YTO B
JAHHOM KapT-dye€Ke IMpaBWIbHO YyKa3zaHnbl HoMep Kaprouku, pata um cymma
OmepaLuu.

[Ipu coBepiIeHUH OMepaluii ¢ UCcrojib3oBaHueM KapTouek ¢ 66CKOHTaKTHBIM
uHTep(dericoMm  BO3MOXKHO  COBEpILIEHHE  pacXOHBIX  omepanuit  0e3
ayTeHTU(PUKAIINH.

[Io BupryambHoit Kaprouke «HepeanpHas kapra» BO3MOXKHO TOJIBKO
COBeplLICHME omnepanui B cetd VHTepHeT M cucreMax JUCTAHLIMOHHOIO
OAHKOBCKOT'O 00CITY)KUBaHUS.

9. Cosepmienne omeparuii B 0aHKOMaTtax © JPYTHX yCTPONCTBax
caMOoO0OCITyKUBaHUsI MPOU3BOAUTCS ToiabKo ¢ BBojioM [TMH-kona. ITo Kaproukam
BEJIKAPT npoBeaeHue Bcex onepanuii OCymecTBiasiercs: Toyibko ¢ BBogom [TMH-
koma. IloamuceiBas kapr-ueku (BBoasa IIMH-kon), Jlepxartens mnpu3Haer
MPaBUJILHOCTh YKa3aHHOW B HUX CyMMBbI U TEM CaMbIM JIa€T yKa3aHue baHky Ha
OCYILECTBJIICHUE omnepauuu 1o cuery. [Ipym coBepiieHHH onepanuu JOMYyCKaeTCs
TOJIKO TpU MNONBITKM HeBepHOro BBoaa I[IMH-koma. Ilpm yrpare IIMH-koxm He
BoccTaHaBnuBaerca. Ormepanun B 0aHKOMarax M JPYTHX  yCTPOMCTBAxX
caMOOOCITY»KMBaHMsI C TTIOMOIIBbIO BUpTyanbHON Kaprouku «HepeanpHas kapta» He
COBEPLIAIOTCS.

10. Jlepxatenp nomkeH uMerh BBUAY, uto kaccupel OTC u IIBH pud
uaeHTuukanuu JudHOCTH JlepkaTtens HMMEIOT mpaBo TpeOoBaTh OT HEro
IIPEABABICHUS ACIIOPTAa WIK UHOTO JOKYMEHTA, YIOCTOBEPAIOLIETO JINYHOCTD.



CPOK JIEMCTBUS KAPTOUKU

11. Kaprouka BblgaeTcs Ha CpOK, YKAa3aHHbIA B 3asBlIcHUH-aHKeTe. Cpok
nerictBus KapTouku mpekpamaercs 1Mo MCTEUEHHH MOCIEIHEr0 YKcia MECsla U
rojia, ykazanuoix Ha KapTouke, rmocie yero oHa 10pkHa ObITh BO3BpalieHa B baHk.
He nognexut Bo3Bpary B bank BuptyansHas Kaprouka «HepeanbHas kapTa».

Ecnm no mcredenus cpoka aerctsus KapTodukyn Ha CrieUalbHOM IOJIOCE,
pacrmoJIo)KeHHOW Ha 000poTHOW cTopoHe Kaproukw misi XpaHeHus oOpasia
MOJIKUCH, NTPOSIBIIIACH HAJIMKUCh, CBUACTEIBCTBYIOIIAS O HEICUCTBUTEIBHOCTH
Kaptouku («VOID» nns Kaprouek MexayHapOAHBIX IUJIATEKHBIX CHCTEM U
<<HEﬂEﬂCTBHTEHBHA>> nis Kaproyek mmatexxnodt cucrtembl BEJIKAPT),
Knuenty nHeoOxoammo oOpatutbcsi B bank st mepeBbinycka Kaprodkwu.
Hepxatens QoJKeH uMeTh BBUAY, uTo Kaccupsl OTC u IIBH Bmnpase oTka3aTh B
npueMe K ormiare Kaptouku, Ha KOTOpOil ©IMEETCA HAJIIKUCh, CBUAETEIBCTBYIONIAS
0 €€ HEIEUCTBUTEILHOCTH.

12. bank Beimyckaer Kaprouky He mo3anee 10 (mecsartu) paboumx JIHEH C
MOMEHTAa mpenoctaBieHus KIHEHTOM 3alOJIHEHHOTO 3asBICHUA-AaHKETHl U
NPEABSABICHUS JOKYMEHTA, yIOCTOBEPSAIONIETO JMYHOCTb, & TAKXKE BBITIOJHEHUS
YCJIOBUH, IEPEYUCIIEHHBIX B IyHKTE | HACTOALINX Y CJIOBUH.

NHOOPMAILIMOHHO-KOHCVYJIbTAHIUOHHA S ITOAJIEPXXKA

13. Kpyriocyrounass  cepBucHas  ciayx6a OAO  «baHkoBckuit
MPOIIECCUHTOBBIN IIEHTP» (Hajnee - ciyk0a cepBuca (MOAAEPIKKH)) MPEIOCTABISET
cienyromue yeayru o ten. 8-(017)-299-25-25 (26):

BHeceHne Kaprouku B cToOn-mucT (OJIOKMpPOBKA) B Cliydae €€ yTepu, KPaKH,
IpU TOJO3PEHUU HAa HECAHKIMOHHUPOBAHHOE HCMOJIb30BaHWe KapTouku uiam ee
PEKBU3UTOB,;

u3baTe Kaptouku u3 crom-iucra (pa30iIOKMpPOBKA), B TOM YHUCIE - TOCIE
MIPEBBINICHUS YMCiIa HEBEPHBIX MoMbIToK Habopa [TMH-koxa;

npeacTaBiieHre nHpopMaIum o 10cTynHou cymme no Kaprouke;

nH(OpPMAITMOHHAS TIOAJIEPKKAa B HECTAH/IAPTHBIX CUTYAIUAX, BOSHUKAIOIINX
MIpU UCIob30BaHuu KapTouku.

14. Konrakt-ienTp banka npenocTaBisieT CleayoNy0 nH(popMaIuio mno Tej.
136:

CTOMMOCTb BbIITycKa U niepeBbinycka Kaprouek banka;

KOMUCCHOHHOE  BO3HAarpaXJeHwe 3a OIepalMH, COBEPIICHHbIE IpHU
ucnois3oBanuu Kaprouek banka;

Kypchl OOMEHa BAJIOT IO OIEpaIusiM, COBEPIIEHHBIM TPH HKCIOIh30BaHUN
Kaprouek banka,;

uHpopmarus 00 yciyrax, mpeaocTaBiisieMbix nepxarensam Kaprouek banka;

uHpOpMaIUs 0 MECTOHAXOKIACHUH OaHKOMAaTOB, HHPOKHOCKOB baHka.



CITIOCOBBI TTOJIYUEHM A UTHOOPMALMM O COBEPIIEHHBIX 10
KAPTOYKE OIIEPAIIUAX

15. Hnadopmanuio o coBepuieHHbIX 10 Kaprouke onepamusx bank
npenoctapisier KiueHTy exeMecsyHO B BUJE BBIMUCKM Ha OYMa)KHOM HOCUTEJIE
(BRIMMCKA MO CYETy) MNpu JUYyHOM oOpamenuu Knuenta B bank mo mecry
OTKpBITHUS CUETA.

JomnonnurensHo baHk mpeniaraeT  CleayloImIue CIOCOOBI  MOMYYCHHS
uHbOpMaIuu O CoBEpIICHHBIX M0 KapTouke onepanusx:

«SMS-undopmupoBanue» - TO3BOJAET IMOJy4aTh MOCPeACTBOM SMS-
coobmeHnii uHPOpMAINUIO 00 OIepausax, COBEPIICHHBIX C HCIOJIb30BAHUEM
Kaprtouku;

MUHHU-BBITIUCKA - GopMupyemas KiameHTOM caMOCTOSITEIEHO B YCTPOWCTBAxX
camooOciyx)uBanus, cuctemax «VHTepHeT-0aHKUHTY», «MOOWIbHBIH HHTEpPHET-
O0aHkuHTY, «MOOWIbHBIA OaHKUHT» BBIMHUCKA, COJEpKam@as HHPOPMALUIO O
MOCJIETHUX aBTOPHU3AIMOHHBIX 3ampocax Mo KapTouke (He Oosee 13 3ampocos),
UCKITIOYas MpOCMOTp OallaHca, 3a ONpeieNIEHHOE KOJIMYECTBO JHEH (He Oonee 9);

BBIIIUCKA [0 CYETy B CHCTEMaxX JUCTAHIIMOHHOTO OOCIYy)KUBaHUSA -
dopmupyemass Knuentom camocrosiTeibHO B cucreMax «HHTepHET-OaHKUHTY,
«MoOWIbHBIN OaHKUHT» U « MOOWIbHBINA HHTEPHET-0AHKUHTY BBIMTUCKA 10 CUETY;

eKEMECSIYHOE HampaBjieHHe BaHKOM BBIMMCKHA IO CYETY Ha JJICKTPOHHBIN
anpec KineHra, ykazaHHbIN B 3as1BJICHUU-aHKETE.

16. Cnoco6 monyueHuss uHPOpMaIMu O coBeplieHHbIX 1o Kaprtouke
omepanusx ykaspiBaeTcsi KiumeHTOM B 3asBICHHHM-aHKETe, KOTOpas sBISETCS
HEOThEMJIEMOM 4acThi0 [loroBopa. B ciydae BBIIBIEHUS HECAaHKIMOHWUPOBAHHOMU
onepauuu KiveHTt 00s13aH He3aMeJIUTENbHO 3a0J10KkupoBaTh KapTouky.

Hatoit nomyuenust Knuenrtom mHpopmaiuu o coBepiieHHbIX 1Mo Kaprouke
oTepalusax B ciiydae omnpoTecToBaHus KiimeHTOM omepaimu cuutaercs Hanbosee
paHHsiE W3 CcleAyromux JaT  (ompeiensieTcss Ha OCHOBAaHUM  CBENICHUI,
3aperucTPUPOBAHHBIX B MH(MDOPMAIIMOHHBIX crcTeMax baHka uiu ciryx0e cepBuca
(mogdepkku), B  3aBUCUMOCTH  OT  BblOpanHoro Kimentom  cmocoba
UH(OOPMUPOBAHHS):

nata HampaBieHuss bankom KimeHTy TekcTOBOTO cOOOIEHUsT HA HOMEpP
MOOWJIbHOTO TesepoHa B paMkax nojkiIoueHHod Kiumentom ycinyru «SMS-
UH(OPMUPOBAHKEY,

nata moiydeHus KIueHTOM MHWHH-BBITHCKH B OaHKOMare, WH(MOKHUOCKE,
nocpenctsoM cucteMm «HTepHeT-0aHKUHT», «MOOWIBHBIA WHTEPHET-OAHKUHIY,
«MOOWIBHBIN OAHKUHTY,

nata TosydeHus KIMEHTOM BBIMHMCKH, (OPMHUPYEMOH CaMOCTOSATEIHLHO B
cucremax «MHTepHeT-0aHKUHT», «MOOMIBHBIN OaHKUHT» U «MOOHIbHBIN
WHTEpHET-O0aHKUHI,

nata noiaydeHus KiIMeHToOM BBIMUCKU MO CYETy Ha OyMa)KHOM HOCUTEJIE MpHU
JuaHOM oOparenuu B bank (eciu KimmeHT He oOparaics 3a BBIMCKON - TIEPBOE
YHUCJIO MECALA, CIAEAYIOIIETO 32 OTYETHBIM MECSILIEM);



JlaTa Hanpasi€HUs DaHKOM BBIMMCKM IO CYETYy HaA DJIEKTPOHHBIA aapec
Kinenra.

16-1. IIpu BBIABICHUH HECOOTBETCTBHUS MEXKIY OTPAKEHHBIMHU B BBIMHUCKE U
(bakTHYeCK! COBEPIICHHBbIMU omepanusiMu KiHeHT umeeT mpaBO WHUIMHUPOBATH
MPOBEPKY 0OOCHOBAHHOCTHU OTPAXKEHUS ONEPALIUid 10 CUETY.

3asBIEHUE O CIIOPHOM JINOO HECAHKIIMOHUPOBAHHOM OMEpAIMK JOTKHO OBITh
oopMJIEHO B MUCbMEHHOM (opMe B CPOK, He TpeBbimaromuid 30 KaaeHIapHbIX
JHEH ¢ JaThl MoyydeHus HHGOpMaIMu O COBEPIICHHBIX M0 KapTouke onepammsx.
[Ipn ycnoBHM AOKYMEHTAJIBHOTO ITOATBEPKIACHUS CPOK II0JAa4Yd 3asBJICHUSA O
HECAHKLIMOHUPOBAHHOW OIlEpallMy ITPOJIEBAECTCS HA NIEPUOJ, B TEYEHHE KOTOPOTO
KimeHT uMeeT yBa)XMTENIbHYIO NMPUYHMHY HE I10/1aBaTh 3asBIEHUE (HAIpUMED,
00JIe3Hb), HO HE MOJKET MpeBbIaTh 90 KaJeHAAPHBIX JHEW C JaThl OTPaKEHHS
onepanuu 1o cuery Knmenra.

bank BrmpaBe ycTaHaBiIMBaTh IIEPEUYEHb JOKYMEHTOB, ITOJIEKALIUX
npenocraBieHu0  KioueHToM  Hapsiay € 3a4BJICHHEM O  CIOPHOM WM
HECAHKLMOHUPOBAHHOW OIEpalMy B 3aBUCUMOCTH OT XapakTepa OCIapuBacMOM
onepanuu (Hampumep, Komusi 3JeKTpoHHOHN mnepenucku ¢ OTC, AOKyMEHTOB O
rapaHTUHOM OOCITY)KMBaHWM TOBapa MW T.I.), a TakXKe 3ampaiiuBaTrh
JOTIOJIHUTENBHBIE JIOKYMEHTBI B IIpOLIECCE PacCMOTpeHMs 3asBieHus KimeHra.
Henpencrasnenne KiueHToM 3ampammBaeMblX BaHKOM JOKYMEHTOB SIBIISIETCS
OCHOBAHUEM JIJI OTKA3a B IPOBEICHUU IIPOBEPKHU.

Cpok paccMOTpeHHUs 3asBICHHUS O CIOPHOW JUOO HECAHKIIMOHUPOBAHHOMN
ONEPALIMU UCUUCISAETCS CO JIHS, CIEAYIOIIETO 3a JHEM PETUCTPALUX 3asBJICHUS B
KypHajie perucTpauuu MmpoOJEeMHBIX BOIPOCOB KIMEHTOB. Ecnu mocnenHuii neHb
CpOKa pPAcCMOTPEHUsl 3asBJICHUS NPUXOAMUTCS Ha HEpadoOuuil NI€Hb, TO JHEM
MCTEYEHUS CPOKA CUMUTAETCS NMEPBBIN CIETYIONINI 32 HUM paOouHil 1E€Hb.

Pemenne mo 3asBI€HHIO O CIIOPHOM OMNEpaluu JOHKHO OBITh TNPUHSTO
bankom B TeueHwe 45 KaJeHIAPHBIX JTHEW CO JHS PEruCTpalllM 3asBJICHUS B
banke. J[aHHBIN CPOK MOKET OBITH MPOJJICH MPH YCIOBUHU YBEAOMIICHUS 00 2TOM
Knuenra He mo3gHee 45 KalleHAapHBIX JAHEW CO JHS PETUCTpPAIlMU 3asiBJICHUS B
banke. [lpy HEoOXOMMMOCTHM OCHapHBaHUS ONEpAMM B IJIATEKHOW CHCTEME
BO3MOXHOCTb M CPOKM YPEryJIMPOBAHUSA CIOPHOW ONEpALUU OINpPEAEIAIOTCS
MPaBUJIAMH IUIATEKHOM CHUCTEMBI. baHK BIpaBe YCTAHABIMBATH BO3HAIPAXICHUE
32 POBEPKY OOOCHOBAHHOCTH OMNEPALMH B COOTBETCTBUU cO COOPHUKOM ILIATHI
(Bo3HarpakaeHui) 3a omnepauuu, ocyuiectBisiemble  bankom. Heymnnata
BO3HarpaxacHus KiueHTOM sBIseTCs OCHOBAaHHEM [UIsl OTKa3a B IPOBEACHUU
ITPOBEPKH.

NudopmupoBanue o NpoaJieHUd CpoKa paCCMOTPEHHUSI 3asiBJICHUSL O CIIOPHOU
oIepalry U O Pe3yJIbTaTax pacCMOTPEHHMSI 3asIBJICHUS OCYIIECTBIIIETCS CIIOCOOOM,
yka3zaHHbIM Kinentom npu odopmiieHnu 3asBIeHUS O CIOPHON OTepariiu.

Pemenne no 3asBiI€HMIO O HECAHKIIMOHWPOBAHHOM Omepanuy JOHKHO OBITh
MPUHATO baHKOM B CPOK, HE ITPEBBILIAOLINM:

45 KaneHJapHbIX JHEW CO JHSA pEerucrpauuu 3asBieHus B baHke, eciu
omepanus IpU HUCHOIb30BaHMM KapTouku mpousBeneHa Ha TEPPUTOPUH



Pecniyoiuku benapych u (Wim) B TepMUHAIE, HaXOMAIMIEMCS HAa SKBAHPHHTOBOM
oOciy>kuBaHuu O0anka-pesuaeHta Pecnyonuku benapyce;

90 kaneHmapHBIX [HEW CO OHS perucTpauvu 3asBicHUs B banke, ecnu
omepamnusi IMpU UCHONb30BaHMM KapTouku mnpousBeneHa 3a MOpeaesiaMu
Pecny6iiuku benapych u (WiM) B TepMUHaE, HaXOIAIIEMCS Ha SKBAaHPUHTOBOM
oOcnykuBaHuM O0aHka-Hepe3uaeHTa Pecniyonuku benapych.

NudopmupoBanne KineHnta o pe3ynbTarax pacCMOTPEHHUS 3asBICHHUS O
HECAHKLIMOHUPOBAHHOW OIEpallMM OCYLIECTBIIETCS B CPOKH, HE INPEBBIIIAONINE
CPOK, YCTAHOBJEHHBIM Ui MOPUHATHS  PEIICHHs 10  3aABJICHHUIO O
HECAaHKI[MOHUPOBAaHHOW  omeparuu.  MHpopmupoBanue o0  pesynbrarax
paccMOTpPEHHUS 3asBJICHUS OCYIIECTBIIIETCS CIIOCOOOM, YKkazaHHBIM Kinentom npu
o opMIIEHNY 3asBJICHHS O HECAHKIIMOHUPOBAHHOM OIepaiuu.

B cnydae ecnm yperynupoBanHue pacuetoB ¢ KIIMEHTOM MO CIIOPHOW WIIH
HECAaHKIIMOHUPOBAHHOM ONEpallMd MPOU3BOAUTCA IO HUTOraM OCIIAPUBAHMS
olmepalMyd B IUIATEKHOM CHUCTEME, CyMMa OIIPOTECTOBAHHOW  OIlepaluy,
noJyIeXkamasl OTPAKEHHIO Mo cuery KimeHTta, omnpenensercs HUCXOAs W3
IIEPEYNCICHHOTO baHKy SKBHBAJIEHTa OCIIOPEHHOW OIepalyy, pPacCYUTAaHHOTO
IUIATE)KHOM CHUCTEMOM, M KypCcOB BaJIIOT MO onepanusM ¢ Kaproukamuy,
JNEUCTBYIOIIMX HA JaTy IMOJy4YEeHHMs OT IUIATEKHOM CHCTEMBI 3KBHBAJICHTA
OCIIOPEHHOU OIEepALUH.

17. Mudpopmanuss o noctynHoi cymme no Kaprouke Jlep:karenb MOKET
MOJTyYUTh B CIIy’kOe cepBrca (moaaepxku) mo Tei. 8-(017)-299-25-25, a Takxke B
CUCTEMAaX IMCTAHIMOHHOTO OOCTYKUBAHHUS.

YTEPA KAPTOUKHU NJIN ITMH-KOIA, BJIOKNPOBKA KAPTOYKHU

18. Ecam Kaprouka yTpadeHa, yKpajeHa, MHOCTOPOHHEMY JHIy CTaJIH
u3BecTHbl pekBu3uThl Kaptouku u (wnm) [IMH-konm nmubGo mnpu BHISIBIEHUU
HECAaHKIIMOHUPOBAHHBIX ONEpalMid ¢ ucrnonb3oBaHueM Kaproukm winm ee
PEKBU3UTOB JlepkaTenb JOKEH He3aMeIJIMTeNbHO 3abiokupoBarh KapTouky B
cnyx6e cepBuca (mommepxkku) 1o Tten. 8(017)299-25-26(25), mocne dero
yBeZIOMUTH baHk 00 3TOM B TpeXJIHEBHBIA CPOK B MUCHMEHHOW (opme (JI1bo 1o
(dakcy ¢ mocyieayonuM NpeIoCTaBICHUEM OpUTHHANA).

bank wumeer mnpaBo 3abnokupoBath Kaprouky 0e3 mpeaBapUTEIbHOTO
paspemienust Knmenrta wnu [epkarens pononHutenbHoM KapTouku B 1ensx
MpeI0TBpAIICeHUs] HECAHKIIMOHUPOBAHHOIO JocTyna K cuery Knuenrta. B ciyuae
OTMEHbl JTaHHOW OJIOKMpOBKM 10 wuHUIMaTuBe Kimenta wmm Jlepxarens
nonoaHuTeNnbHOW KapTouku 3asiBIeHME Ha BO3BpAT JACHEXKHBIX CPEACTB 110
HECAaHKIIMOHUPOBAHHBIM OMEPALUsIM, COBEPILICHHBIM MOCJIE OTMEHbI OJOKUPOBKH,
HE NOJJIEKUT YOBJIETBOPEHUIO.

19. HoByro Kaprouky baHk Bel1aeT o nMCbMEHHOMY 3asiBiIeHUI0 KiueHTa B
COOTBETCTBUM ¢ mpaBujiamu banka. 3a mnepeBbimyck Kaproukum baHk B3umaer
BO3HArpaxkJaeHue, ycraHoBieHHOe COOpHHMKOM IuIaThl (BO3HArpaXkICHWi) 3a
olepanuu, OCyliecTBiIsieMble baHKOM.



20. Hdepxatenb 00si3aH MpeAocTaBuTh 1o TpeboBanuto banka mHdopmanmio
JUIs  paccienoBaHusi oOctosTenscTB yTrpaThl Kaprouku. Eciu bank umeer
CBEJICHHS O TOM, YTO HE3aKOHHOE UCNOJb30BaHNe KapTouku npousonuio ¢ BeaoMa
Jlepxatens, To OTBETCTBEHHOCTh 3a COBEPIICHHBIE C UCIOJb30BaHUEM KapTouku
onepanun Hecer Kument. Ilpu nHaxoxnaenunm Kaprtouku, paHee OOBSBIECHHOM
JlepxateneM yKpaJeHHOM WM yTEpsSHHOM, JlepkaTenb NOJIKEH He3aMeUIUTEIbHO
co00MThL 00 3TOM B baHK.

21. Ilpu ob6napyxenun Kaprouku, paHee OOBSBICHHON YKpaJ€HHOW WK
YTEPSIHHOM, UCIIOJIb30BaHME TaKoW KapTouky KaTeropnyecKu 3anperieHo.

OCOBEHHOCTH COBEPIIEHU S BAJTIOTHO-OBMEHHBIX OITEPAITI

22. B caydae ecnu BallloTa ONEpalMM HE COBIAJAET C BAIFOTOM CYETa, a
TaK)K€ B HEKOTOPBIX CIydasX, IPEAYCMOTPEHHBIX IUIATEKHBIMU CUCTEMaMHU,
OCYIIECTBIISICTCSl BaJIOTHO-OOMEHHasi omepainus. B cOOTBETCTBUU C MyHKTOM 6
JloroBopa  BaJIOTHO-OOMEHHBIE  OMEpallMd  COBEpIIAIOTCI 10  Kypcam,
YCTAHOBJICHHBIM DaHKOM Ha MOMEHT COBEpIICHUS OIIEpallMU, C YYETOM KpOCC-
KYPCOB MEXKIYHAPOIHBIX IUIATEeXHBIX cucTteM (nanee mo tekcty - MIIC) VISA u
MasterCard Worldwide. [Ins omepanuii ¢ wucnois3oBanuem Kaprouek banka
YCTaHaBIIUBAIOTCSA OTAECIbHBIE KYPChl BaJIOT, OTIIMYHBIE OT KYPCOB I10 OIEpaLUsAM
C HAIUYHBIMU JCHEKHBIMU CpeICTBaMU. BaloTHO-OOMEHHBIE KYpChl st
MPOBEJICHUS ONEepaluidi ¢ HCMHoJib30BaHueM KapTodek MoOryT ObIThb M3MEHEHBI B
TeUeHHE pabodero OHS Ha OCHOBAaHUU PACHOPSHKEHUS YIMOJHOMOYEHHOTO
CTPYKTypHOTro nojpasnenenus banka. MHadopmanus 06 ycTaHOBICHHBIX baHnkom
Kypcax BaoT no onepauusiM ¢ Kaproukamu pasMemiaeTcs Ha TJIABHOW CTPaHULIE
canrta banka.

Uudopmaruss o kypcax BamioT, ycraHoBieHHbx MIIC, pasmemiaercs Ha
caiitax MIIC VISA u MasterCard Worldwide.

st omepariuii, coBepiieHHbIX 3a mpenenamu PecnyOnuku benapych unu B
yCcTpoicTBax 0aHKOB, He MOAKIIOYCHHBIX K OAO «baHKOBCKHI MPOIIECCUHTOBBIM
neHtp» (mamee - BIIL[), MOMEHT coBepIICHHS BaJTIOTHO-OOMEHHOHN oOmepaluu
OTIpeJIeNIsIeTCS] Ha OCHOBAaHWM pacyeTHOW WHGOPMAIMKM, TOCTYMUBIICH OT
IJIATE)KHOM CUCTEMBl. B ciydae, korja IUiaTexHas CHCTEMA B PACUETHOU
nH(pOpMaIIMU HE yKa3bIBA€T BPEMsI COBEPILCHUS OIEpalliu, 3a JaTy COBEPIICHUS
TaKoOW omeparuu TMPUMEHSIOT BaJIOTHO-OOMEHHBIE KYpPChl YCTAHOBJICHHBIC
MOCJICTHUM 3a 3Ty J1aTy PACTIOPSKECHHUEM.

Jlns  omepanuii, COBEpUIEHHBIX B ycTpoMcTBax baHka wnM OaHKOB,
noakatodeHHbIx K BIIL[, MOMEHT coBepilleHHs BalIOTHO-OOMEHHOH orepauuu
ONPEAEIAETCS UCXOS U3 JAThl U BPEMEHH COBEPILICHUS ONEPALINH.

23. OOpaboTka omepanuii C HWCIOJb30BaHWEM KapTouek Npou3BOAUTCS B
nByx cucremax. [lepBoHawanmbHO - B cucTeMe OOpaOOTKH aBTOPU3AIMOHHBIX
3aIIpOCOB, B KOTOPOW B PEXKUME PEATBHOIO BPEMEHM HU3MEHSIETCS JIOCTYITHAs
cymma 1o Kaprtouke (yBenuuuBaeTcsi TMOO yMEHBIIAETCSI HA CYMMY OTIEPAIlAN), a
3aTeM - B CHCTEME KJIMPHUHTA, B KOTOPOU (hopMHUpyeTcsi pacdeTHas uHOOpMaIus.



Tonpko mo mepe o6paboTku bankom pacueTHOW MHPOpPMAIMM CymMMa ONEpaLuu
oTpaxaercs 1o cuety Knuenra.

[Tockonpky oOMeHHbIE Kypchl ycraHaBiuBaioTcss MIIC exenHeBHO WU
OOHOBJIAIOTCSI C YY4E€TOM CHUTyalldd Ha BAJIIOTHOM pBIHKE, CyMMa OIlE€palld B
BAJIIOTE CYETA Ha JTAIle aBTOPU3ALMK U HA JTAle OTPAXKEHUS ONEPALMH 110 CYETY
MOJKET OTINYATHCSA (B MEHBILYIO WIIA OOJIBIIYIO0 CTOPOHY).

24. Ilpn ommate B OTC kaccup MOXKET MNPEIJIOKUTH KIUEHTY BBIOpaTh
BAJIIOTY IUIaTE€Xa, B KOTOpoW Oyner coBepmarbes omnepauusa. Cpenu
IpejlaraéMbIX BAJIOT YKa3bIBAETCS M BajlOTa CUETAa, K KOTOPOMY BBINYIIEHA
Kaprouka. Heo0X0aMMO yYUTHIBaTh, YTO B XOJ€ TAKUX ONEpaluil IOMUMO KypCOB
Oanka-smuteHTa 1 MIIC ucnons3ytores takke kKypcebl OTC, uto QaxTuuecku
YBEIMYHMBAET CTOMMOCTh MOKYNKU. Hampumep, eciau mpu COBEPIICHUU Olepaluu
omwnarsl B [lompme Kaproukon B poymapax CIIIA B kayecTBe BAJIIOTHI OIUIATHI
BbIOpaH nosap CIIIA, To cymMMa OKYIIKM B 3JI0TBIX OyZI€T IEpeBeIeHa B 10JIaphbl
CIHIA 1o xypcy OTC, xotopslii MmeHee BbiTojieH, yeM Kypc MIIC. Bo uzbexanue
U3JHUIIHUAX pacxoa0B pekoMeHnayeM npu omiate B OTC Bcerjga BbIOMpaTh BaIIOTY
TOM CTpaHbl, B KOTOPOU MPOU3BOAUTHCA OIUIaTa.

25. Ilpu BO3BpaTe Ha CYET JACHEXHBIX CPEICTB IO BaJIIOTHO-OOMEHHOM
olepanuy ¢ HCHonb3oBaHueM KapToukn mOpSAOK NPHUMEHEHHS BaJIKOTHO-
OOMEHHBIX KypCOB 3aBUCHUT OT THUIA OINEpalMy MU JaTbl OINEpalH, KOTOpbIE
yKa3bIBatoTcsl OaHkoM-3kBaiiepoM i OTC.

OCOBEHHOCTH COBEPILIEHUS OITEPAIIMN B CETU UHTEPHET

25-1. Tepmuns:

3D-Secure - nmomONHUTENbHAs TEXHOJOTUS  ayTeHTU(DUKAIMK  TIpU
COBEpILICHUM OMNepaluy OIUIaThl TOBapOB H YCAyr B ceTu HHTepHET C
HCIIOJIb30BAaHUEM KapTOYEK, Ha 0a3e KOTOPOM MEXIyHApPOIHBIMH TUIATCKHBIMU
cucTeMaMu pa3paboTanbl crernuanbHble Tporpammbl - Verified by VISA u
Mastercard SecureCode; wHammonampHOM IiaTesxHor cucreMmoii BEJIKAPT
pa3paboTtana ananornyHasi texuosorus - BEJIKAPT-Untepuerllaposns.

CVV2/CVC2/KIIII2 - Tpex3HayHblid KOJ MPOBEPKH MOTMHHOCTUA KapTOYKH,
KOTOPbI HAHOCUTCA Ha TIOJNIOCY JUIsl TOJMUCH JIepXKaTelsl KapTOuKd |
HCIIOJIB3YETCs B KQUECTBE 3aIlIMTHOTO AJIEMEHTA MPHU MIPOBEJICHUU OTlepalluii B CETH
HNnTepHer.

25-2. bank npeaocTaBisIeT IepKaTea0 KapTOYKU, SMUTHPOBAHHON baHKOM,
BO3MOXXHOCTh COBEPIIICHHUS OIepalldii OIjIaThl TOBAPOB U yCIYT B ceTh MHTepHeT ¢
MIPUMEHEHUEM PEKBU3UTOB KAPTOUYKU C YUETOM CJICAYIOIINX 0COOCHHOCTEH:

bank npenocraBisieT aepkaTento KApTOUYKH BO3MOKHOCTh CaMOCTOSATEIIBHOTO
noakmoueHuss texHojmoruit 3D-Secure u  BEJIKAPT-Untepnerllapons wu
00s13yeTcsl aKTUBUPOBATh TAHHYIO YCIIYTy B TeueHue 30 MUHYT;

10 KapTOYKaM, MOAKIIOUYCHHBIM K TexHosioruu 3D-Secure n/umu BEJIKAPT-
Wntepuerllapons cosepmienne omnepauuii B cetu MHTepHET noctymHOo 0e€3
OTpaHUYCHH;



B OTC, momgmepxuBarommx texHonoruto 3D-Secure w/mmm BEJIKAPT-
Hurtepnetllapomns, onepanuy BO3MOXKHBI TOJIBKO ¢ IpuMeHeHrueM 3D-Secure u/uiu
BEJIKAPT-UuTepuerllapons, TO €CTh HE MPOU3BOAATCS MO KapTOUYKaMm, HE
MOAKIIFOUEHHBIM K JAHHON TEXHOJIOTUH;

JUISL TIOATBEPKIACHUSI COBEPIIEHUS Olepaln B ceTH MIHTEpHET Kak MpaBHIIO
ucnonb3yercst CVV2/CVC2/KIIM2; omHako TpH COBEPIICHUH TMOBTOPHBIX
(moanmucaHHbIX) muaTexxedl B ogHoM u ToMl ke OTC momyckaeTcsi OTCYTCTBHE
noarsepxkaeHuss CVV2/CVC2/KIII2;

baHk MoOXeT nmepeaaTb PEKBU3HTHI BBINYIIEHHON (MEPEBBIMTYILIEHHON)
kaproukn (3a wuckmouennemM CVC2/CVV2/KIII2 koma) B cHCTEMY,
00ecreunBaoIIyl0 OOHOBJICHHE PEKBU3UTOB KapTOUKW B MHTEPHET-MarasmHax u
cepBucax. Jlepkatenb MOXKET OTKa3aThCA OT MEpPENayd PEKBU3UTOB BBITYIIIEHHON
(mepeBbINYIIEHHOM ) KapTOUKH;

bank mMeeT MpaBO yCTaHABIMBATh OTPAaHUYEHUS HA COBEPIICHUE OIEpaLIHii
OIUIaTBl TOBAPOB M YCAYr B ceTh HWHTEpHET (B TOM 4YHMCIE C HPUMEHEHHEM
texHosoruii 3D-Secure u BEJIKAPT-Unrtepnerllapons) ¢ ucnonb3oBaHueM
KapTOYEK.

25-3. [lepxarenb KapTOYKM HECET OTBETCTBEHHOCTh 3a OIlepaluH,
COBEPIICHHBIE C MCIIOJIB30BAHUEM CBOEH KAPTOUKU HJIM €€ PEKBU3UTOB B CETU
HNurepHer. Jlepkarenb KapTOYKA HE MOXET MNPEIbABIATh baHKy NpeTeH3uu Mo
omnepauusM, MPOBEACHHBIM B ceTh HHTEpHET ¢ HCHOJIb30BaHUEM KAPTOYKU B
CIy4yae HApPYILICHUs HACTOSIIMX YCIOBUU. BBeleHHE NpaBUIBHBIX PEKBU3UTOB
kaprouku, koma CVV2/CVC2/KIII2 w/umm mpomepouHoro koma 3D-Secure
ABJISIETCA HaJyUIeXalled M jJoctaTouHod ayteHTuduxkauuet [epxkarens mis
oTpaxkeHus 1o CyeTy onepauuu, COBEPUICHHONW C UCMOJb30BAHUEM KapTOUYKH U €€
PEKBU3UTOB.

PEKOMEHIAILIMH 10 BE3OITACHOMY UCIIOJIb3OBAHNIO KAPTOUKHA

26. O0mue peKoMeHAaIUH.

26.1. Ilpu nmonyuenun Kaprouku pacnummurech Ha €€ 000OPOTHOIM CTOPOHE B
cnenquanbHoM noje. Hanumune noanucn Ha KapTouke CHU3UT PUCK UCIIOIb30BaHUS
ee APYTHMMHM JIMLIIAMHM B CiIy4ae €€ yTepu, Kpaxu. llpu orcyrcTBMM noamnucu Ha
Kaprouke 1160 HECOOTBETCTBUM MOANUCH 00pa3ily Ha KapTrouke u JOKymMeHTax,
YAOCTOBEPSIONIMX JTUYHOCTh, B MPOBEJICHUHU OIEpali MOXKET ObITh OTKAa3aHO, a
Kaprouka - nzbsra.

26.2. Coxpanute HoMep TesiedoHa CiIyk0bl cepBuca (noanepxkn) Kaprouek
baHka B J1€rkoJIoOCTymHOM MecTe (Hanpumep, B aMsITH MOOUJIBHOTO TeseoHa Uiu
3aMMCHOM KHUXKKE), 3Ta HHGOpMALMS MOXKET NPUTOAUTHCSA Il OJOKUPOBKHU
KapTouku B citydae ee yrepu 1u60 KpaxH.

26.3. Jlms oCyIIecTBICHUS Ka)XJAOro THIA oOmnepanuil (€KeTHEBHBIX W/WIU
PETYISIPHBIX OMepanuii, Tuiarexxeld B cetu VHTEpHET, omeparuii B 3apyO0eHBIX
MOE3/IKaX) BBIIYCTUTE OTAEJIbHbIE KAPTOUKM K pazIuyHbiM cueram. Jls
OCYILECTBIICHUS IJIaTeKel 3a pyOeKoM KenaTreabHO O(QOPMHUTH K OJHOMY CUETY



HECKOJIbKO KapTOYEK pa3JIMYHbIX IUIATEXHBIX CHCTEM M XPAHUTh KAPTOUKH
OTJIIEJBHO JIPYT OT JIpyra.

[loMHUTE, 4TO HE CTOUT XPAaHUTH OOJIbIIME CYMMBI JIEHEI Ha KapTOyKax,
KOTOPBIMU BBl TOJb3YETECh HEPETYNSAPHO: HANpUMeEp, KapTOuKy /Jis OIUIaThl B
cetd MHTEpHET CTOUT MOMOJIHITH UMEHHO Ha Ty CYMMY, KOTOPYIO IUIAHUpYETe
MOTPATUTh, U HEMOCPECTBEHHO TIEPE]l COBEPIICHUEM ILJIaTEXka.

26.4. ObGecnieunBaiiTe ycioBus XpaHeHus KapTouku, KOTOpbIE HCKIIOYAIOT
BO3MOYHOCTb €€ YTEPH, IOPUYH, KONUPOBAHUS JAHHBIX, HECAHKLIMOHUPOBAHHOIO U
HE3aKOHHOI'O0 HCIIOJb30BaHusA. He mormyckanTe MexaHWYeCKUX INOBPEXKICHUN Ha
Kaptouke, pgedopmaruu, 3arps3HEHUs, BO3JACHCTBUS BBICOKHUX U HHU3KHUX
TEMIIEpaTyp, AJIEKTPOMATHUTHBIX IOJEH, MPAMBIX COJHEYHBIX JIy4dyel, BJIArd,
KpacuTeseil, pacTBOpPUTENIEH, BPEAHBIX XWMHUYECKHX BEUIECTB U JIPYTUX
HEOIAronpusITHHIX (PAKTOPOB, KOTOPbIE MOTYT IIOBJIEYb HEPAOOTOCIOCOOHOCTH
Kaprtouku.

26.5. He mnepenmaBaiite Kaprouky napyrum nunaMm. I[IpaBo mnosib3oBaHMs
KapToukoii ©MEET TOJIBKO JINLIO, YbH NIEPCOHAIBHBIC JAHHBIE YKa3aHbI HA JTULEBON
ctopoHe Kaprouku, ecnu J[oroBopoM M mIpaBWIaMM IUIATEKHOM CHCTEMBI HE
YCTaHOBJIEHO, 4YTO (amMuiusg, UMs JepxkaTelss MOTyT He YykasbiBaThcs. llpu
HEOOXOJMMOCTH IMPENIOCTABJICHUS JOCTyla K CBOEMY CUETY MHBIM JIUIIAaM MOKHO
oOparutbes B bank 1 oopmiieHus nonoaHuTeNnbHbIX KapTouek k cyery.

26.6. Xpanute B TailHE OT JAPYruX JUIl KOH(PUACHIMATIbHBIC JTaHHBIC
Kaprouku: Homep u cpok nerictBrst KapTouku, ykazaHHbII Ha 000OPOTHOM CTOPOHE
TpPEX3HAUYHBIA KOJI MPOBEPKHU MOAMHHOCTH Kaprouku (npu ero Hanuuuu), [IMH-
KOJl, KOTOpBIM HEOOXOAUMO 3allOMHUTh WM, B CIIy4ae €ClId 3TO SIBISETCS
3aTPyIHUTENIbHBIM, XPAaHUTh €ro OTAeAbHO OT KapTouku B HESBHOM BHUJE
(HanpuMep, MEepenucaB €ro Ha JHMCTOK OymMaru cpeau Npovyux rpymnn uudp wim
moboit apyroit napopmarun). Hukorna e coodmraiite I[IMH-kox apyrum numam,
BKJItOYasi POJICTBEHHUKOB, 3HAKOMBIX, pa00oTHUKOB O0aHkoB, OTC, npeacraBureneil
paBOOXpaHUTENbHBIX opraHoB. He mepenasaiite [IMMH-kox Hu mo Tenedony, HU
10 AJEKTPOHHOU noute. Tonpko nepxarens Kaproukn nomken 3Hath cBoul [IMH-
KOJI.

26.7. HacrositenbHO  PEKOMEHIYEeM  HCMONB30BaTh  yciuyry  «SMS-
uHPOPMHUPOBAHUE»,  KOTOpas  OOeclieyuBaeT  ONEpaTHUBHOE  MOJyueHHUE
uHpopmanuu o coBepuieHHbIXx 10 Kaprouke onepaumsax. Ycayra «SMS-
MH()OPMUPOBAHKME» TO3BOJSIET IMOCPEACTBOM TEKCTOBOIO  COOOLIEHUS Ha
MOOWJIbHBIM  TeneoH omepaTuBHO MHGOPMHPOBATH O COCTOSIHUM CUETa,
M3MEeHeHUH ocTtaTka no cuery. [Ipu nocrymnennn SMS-coobiienus o0 onepanuu,
KoTOpylo Bbl He coBepmiany, HEOOXOJIMMO HE3aMEIUTENbHO 3a0J0KUPOBaTh
Kaprouky u o6patutbcst B baHk.

Ecnmu mnpu Hamuuuu moakimodeHHOW yeiayru  «SMS-undopmupoBanme»
coobmieHust oT banka o MPOBOAMMBIX OIEpalMsIX MepecTalu MOoCcTynaTh Ha Baru
MOOUJIBHBIN TenedoH, He0OX0IUMO cBsI3aThCsl ¢ baHKOM Ui yTOYHEHMS IPUYKH,
YTOOBI HCKJIIOYUTh BO3MOXKHOCTDH MepexBata SMS-coo01ieHnii TpeThbUMH JTHIIAMHU.
Ecmn momydennoe SMS-cooOrmieHre BBI3BIBAET KakWe-TMOO COMHEHHUS WA
OIaceHus1, ONepPaTUBHO oOpaTuTech B baHk [Isl MOMy4eHus pa3bsiCHEHHIA.



26.8. lnsg B3aumoneicTBusi ¢ baHKOM HCHONIB3yHTE TONBKO PEKBU3HUTHI
CpEICTB CBsi3M (MOOWJIBHBIX M CTallMOHApHBIX TenedoHoB, ¢akcoB, MHTEepHET-
caliToB, OOBIYHOM W DJIEKTPOHHOM MOYTHI), KOTOPbIE YyKa3aHbl B JIOKYMEHTax,
MIOJTYYEHHBIX HEMOCPEACTBEHHO B baHke.

26.9. Ilpu yrepe, kpaxke KapTouku, ocTaBieHUMn ee B OaHKOMATe WU WHOM
YCTPOMCTBE caMooOCHykuBaHusl, u3bATHUU KaccupoM OTC, kommpomeranuu
Kaprouku (ecniu koHuaeHnManbHble AaHHble KapTouku cTanu W3BECTHBI
MOCTOPOHHUM JIMI[aM) JTUOO NpHU BOZHUKHOBEHUU TAKUX MOJIO3PEHUN HEOOXOIUMO
HeMeIeHHO 3abnmokupoBath Kaprouky (Hampumep, MO3BOHUB B CIIy:KOy cepBHca
(MOANep>KKH), WM TOCPEICTBOM CHUCTEM JIUCTAHIIMOHHOTO OaHKOBCKOTO
oOciyxuBaHus) u oOpatutech B bank.

26.10. CoxpaHsiTe KapT-4€KM W UHBIE JOKYMEHTBI IO OIEpanusM C
Kaproukoi 1y1st CBEpKH ¢ BBITUCKOM MO cueTy. CTapaTech NpOBEPSITH COCTOSTHUE
CUeTa pEryJIIpHO, HE peXke, YeM pa3 B MECAL, a TaKXKe II0CJIE€ 3arpaHW4YHBIX
NOE3JI0K, B KOTOPBIX Hcnoib3oBasiack Kaprouka. [Ipy BBISIBICHUM pPacXOXIACHUI
MeXy (PAKTHUECKH COBEPLICHHBIMU M OTPAXCHHBIMU B BBIIIUCKE OIEpaIUsIMU
oOparurech B baHk 1151 yTOUHEHUS] 000CHOBAaHHOCTHU ONEpaIUil.

26.11. HUcnone3yiite  mnpegnaraemble  baHKOM ~ BO3MOXKHOCTH IO
YCTAaHOBJICHUIO JIMMUTOB IO ONEpanusaM. PeKOMEHIyeTcsl OTKIIYHWTh WU
JUMUTUPOBATh BO3MOYKHOCTH oruiaTel Kaproukoil B cetu MHTepHeT, a Takke
COBEPILECHUS ONepalnid 3a pyOex oM, €Ciu Bbl HE TUIAHUPYETE COBEPIIATh JAHHBIE
olrepauuu B OnrKaiiiiee BpeMs.

27. llpoBeneHue omepaiuii ¢ ucnojb3oBaHueM Kaprouku B OaHKOMaTax u
MH(OKHOCKAX.

27.1. Ilpu BrIOOpE OaHKkOMaTa WM MH(POKUOCKA, B KOTOPOM Bbl COOMPAETECH
IIPOBECTH OIEPaALMIO C MCNOJIb30BaHHEM KapToukw, jkenaTenbHO U30erath IIoXo
OCBEIIEHHBIX H 0Oe3moaupix MecT. HaumOosiee Oe30macHbIMHM MeECTaMH IS
COBEpIICHUSI ONepalluil SBJISIOTCS MOMEUICHHUsI 0AaHKOBCKUX O(HCOB, YIUUYHBIEC XKe
OaHKOMaThl B TYPUCTUUYECKUX pailloHaX ABISIOTCS MEHEe 0€30MaCHBIMHU.

27.2. Jlnsg coBeplIeHUs PEryJSIPHBIX ONEpaluil CTapalTech MOJIb30BATHCS
OJTHUM U TeM k€ 0aHKOMAaTOM, PacHOJIO)KEHHBIM B XOpOILO OCBEIIEHHOM MECTE:
BaM OyJleT Tpolle BhISIBUTH (DaKT YCTAHOBKM Ha HErO CTOPOHHETO 000pYIOBaHUS,
KOTOPO€ MOXET HMCIIOJIb30BAThCsl MOLICHHUKAMU JJIsl MMOXULICHUST MH(POPMAIUH C
Kaprouek.

27.3. llepen HauamoMm OOCIy)KMBaHUSI OCMOTPUTE JIMLEBYIO TaHEJb
OankomaTa. baHKOMAaTbl HEKOTOPHIX OAHKOB MpeAiaraloT CBEpUTh M300paKeHue
OaHKOMaTa Ha MOHHUTOpPE C TeM, KOTOpbl mepen Bamu. OOpatutre ocoboe
BHUMAaHHE Ha I1eJIb KaPTOIPUEMHHUKA: MOIIIEHHUKA MOTYT YCTaHOBUThH HAa HETrO He
PEeLyCMOTPEHHYIO KOHCTpYKIMEH OaHkoMmara Hakianky. I[lepen ucnonb3oBaHruemM
O0aHKOMaTa WIHM JPYroro yCTpONCTBa CamMOOOCITY>KHMBAaHUS IMOTPOTalTe MaHelH,
nonpoOylTe WX TOJABHUraTh: (QalbIIMBhIC HAKIAAKA W KIABUATYPHl OOBIYHO
Jep)KaTrcsd IUIOXO M, KaK MpaBUJIO, JaK€ NPU HE3HAYUTEIBHOM BO3JEHCTBUU
HIaTAKOTCSA, OTXOAAT WM JaXe OTHAJalT. 3a4acTyl0 MOIIEHHUKUA OCTaBJISIOT
3aMETHBIE CJIEJbl: IIEJIM, KJIEEBble MOJITEKH W CKOJbl. Jlydllle HE MCIOJIb30BaTh



O0aHKOMAT, KAPTOMPUEMHHUK KOTOPOTO BBITIISIUT TaK, OYJATO KTO-TO KOBBIPSUI €TO
OTBEPTKOM UM OOJIUIT KIIEEM.

[lopoii MOIIIEHHUKH JENaloT TMOAJENbHbIE MaHeld C BUICOKAMepaMH,
KOTOpBIE 3aTeM KpersiTcsa K OaHKoMaTy: Ha JAMCIEHCEpP JJIA JCHET, MOJA KO3bIPEK,
MOJ1 9KpaH WIH JIaXKe B CTEHJIE JUUISl PEKJIAMHBIX OpoIIop. DTH KaMephbl U3JaneKa
MOTYT BBITJISIIETh KaK YEPHBIE TOUKHU.

Ecnu kiaBuaTypa HEECTECTBEHHO BBINMMPAET, IIATACTCS WU OTIMYACTCS I10
TOHY, BBITJISIIUT HOBOM, B TO BpeMsi Kak caM OaHKOMaT YK€ HMEET SIBHBIC
NPU3HAKM HM3HOIIEHHOCTU - 3TO TaKXe€ IOBOJ OTKAa3aTbCsl OT HMCHOJIb30BaHUS
TaKOTO YCTPOHUCTBA CaMOOOCITy>KUBAHHUS.

27.4. He mpumeHsite 4pe3MepHYI0 (PHU3NYECKYIO CHIY, YTOOBI BCTaBUTh
Kaprouky B 6ankomat (nH(pokHnock). Ecnu 6ankoBckas Kaprouka He BcTaBisieTcs
0e3 [ONMOJIHUTENbHBIX YCWIHHA, BO3JEPKUTECh OT HCIOIb30BAHUA JaHHOTO
O0ankomata (MHQOKHOCKA).

B  Hekotopeix  Oankomatax  (MH(MOKHMOCKAX) MOTYT  NPUMEHSTHCS
CIEIHUAJIBHBIE YCTPOUCTBA, KOTOPHIE MPENSATCTBYIOT KOMMPOBAHUIO MOIIEHHUKAMU
naHHeiXx o Kaproukax - kutTephl. B maHHbIX OaHkoMarax (MH(POKHOCKAX)
nporecc mnpuema KapToyek yCTpOMCTBOM MOXKET OTJIMYATBCA OT JIPYTHUX
O6ankomaToB (uMHpOKHOCKOB) - Kaprouka BHOpHUpyeT B MOMEHT €€ Ipuema
YCTPOMCTBOM.

27.5. Ilpu oOHapyXeHUH TIOCTOPOHHETO OOOpyAOBaHUA (HAIpuUMeEp,
HAKJIaJKU) HE TMbITAUTECh CHATh €ro CaMOCTOSITEbHO, BO3IEPKUTECH OT
COBEpIICHHUs OMepaluii, a O BBIABICHHOM HakIaJKe coo0umTe B OaHK,
00CITy>)KMBaIOIUN  yCTPOUCTBO. Eciu COMHEHHSI OTHOCHUTEIBHO KOPPEKTHOM
paboThl OaHKOMATa WJIU APYroro yCTPOMCTBA CAMOOOCITYKUBAHUS BO3HUKIIN TIOCJIE
Toro, kak Kaprouka nomemena B kapronpuemMHuk, He BBoaure I[IMH-xox.
Haxxmure KHOMKY i OTMEHBI omepamuu u 3abepute Kaprouky. Eciu BbI
3aMETUJIM TOCTOPOHHEE OOOPYAOBAHME YK€ IOCIIEe OKOHYaHUs OOCTYyKUBaHU,
00s3aTeNIBHO cpa3y ke 3abnokupyiire Kaprouky 00bIM JOCTYITHBIM CIIOCOOOM.

27.6. Yoenurech, 4TO BHIOpAHHBIA BaMU OaHKOMAT WJIM JAPYroe€ YCTPOWUCTBO
caMOOOCITY)KMBaHHs TPUHUMAET uMerolryocss y Bac Kaprouky. Jlorotunm Ha
Bameit KapTouke u Ha 9KkpaHe MPOrpaMMHO-TEXHUYECKOTO YCTPOUMCTBA U (KUJTH) Ha
€ro KOpmyce JOJDKHBI ObITh OJWHAKOBBL. ECIM BBl BCTaBWIM B OaHKOMAT WIIH
JIpyroe yCTpoOWCTBO camooOciyxkuBaHusi KapTouky, He 0OCTyKHMBAIOLIYIOCS B
JaHHOM YycTpoiicTBe, KapTouka OyAeT BaM BO3BpallleHa, MPU 3TOM Ha SKpaHe
NOSIBUTCA UH(OpMAIUs 0 HEBO3MOKHOCTH COBEPIICHHUS ONEepaIiu.

27.7. B cnydae ecnu moOJM30CTH OT OaHKOMAara WM JPYroro ycTpoicTBa
CaMOOOCITYKMBAHMSI HAXOISATCS JIIOJM, BBI3bIBAIOIINE Y BAC MOJO3PEHUE, CIECIYET
BBIOpaTh Jpyroe Bpems JUIsi HUCIOJIb30BaHUS JIaHHOTO YCTpPOMCTBA WJIU
BOCIIOJIB30BATHCS JPYTMM OAHKOMATOM WUJTH YCTPOMCTBOM CaMOOOCITYKUBaHUS.

27.8. bynbre 0COOEHHO OCTOPOXKHBI, €CJIM HE3HAKOMBIE JIFOAM TPEAiararoT
BaM TIOMOIIb B MCTOJb30BaHNKM KapTouku B OaHKOMAaTe WU JAPYTOM YCTPOMCTBE
camoo0cHy)uBaHus. B ciyyae 3arpylHEHMI, BOZHUKIIMX HPH HCHOJIb30BAHHH
Kaprouku, HE NmpucIymIMBaiTeCh K COBETAM MOCTOPOHHMX JIML, a JJISl CBSI3H C
bankoM modB3yiiTeECh TOABKO HOMEpaMu Tene(dOHOB, KOTOpbIE YKa3aHbI



HenocpenacTBeHHO Ha Kaprtouke nu00 modydyeHbl BaMH M3 HAJEKHBIX
MIPOBEPEHHBIX HCTOYHUKOB WJIM HEMTOCPEACTBEHHO B baHKe.

27.9. OOpamaiiTe BHUMaHUE Ha JIOJIEH, CTOSIIMX 3a BaMH B O4YepeIu y
OaHkoMaTa WM JPYroro yCTpPOWCTBA  CaMOOOCTY)KMBaHHsS, B  Ciydae
HEO0OXOMMOCTHU MOMPOCUTE UX OTOWTH HA PACCTOSTHUE, C KOTOPOTO OHU HE CMOTYT
yBuzeTh BBOAuMMbIN Bamu [IMH-kox. Ilpm BBOme IIMH-koma HaxomuTech Kak
MOXHO Onmke K OaHKOMAaTy WM YCTPOMCTBY CaMOOOCTY>KHMBaHHS, MPU ITOM
NPUKPBIBANTE KIABHATYPY JIAJOHBIO CBOOOTHOM PYKH.

27.10. Ilpu ucnonpzoBanuu KapTouku BHUMATENbHO U3y4yaiiTe HH(OpMAIIHIO,
BBIBOJMMYIO Ha 3KpaH OaHKOMaTa WM APYroro yCTpOKWCTBa CaMOOOCITyKUBaHUs, U
IPOBEPANTE  MPAaBWIBHOCTh  BBOJAMMBIX  JaHHBIX. [Ipy  HEOIHOKpaTHOM
HekoppekTHoM BBoJie [IMH-kona Kaprouka Omokupyercst U MOKeT ObITh M3bsTa
OaHKOMATOM WJIM APYTHM YCTPOMCTBOM caMOO0OCiyXHBaHUsA. B ciyuyae uzbpatus
KapTouku (He3aBUCMMO OT MPUYMHBI) OAaHKOMATOM WM JIPYTHMM YCTPOWCTBOM
caMo00CITy’)KUBaHUsl HEMENJICHHO 3a0JIOKUpYHTEe ee (Hampumep, CBS3aBIIUCH CO
cityk00i1 cepBuca (MOJAEPKKN) UM C UCIOIb30BAHUEM CHUCTEM JIUCTAHIIMOHHOTO
OAHKOBCKOT'0 00CITY>KUBaHUS ).

27.11. He mno3BossiiiTe HUKOMY OTBJIEKaTh BAac BO BpeMs IPOBEIACHUS
Ollepalliy, IIOCKOJIBKY BBl MOXETE CIIy4allHO COBEpPLIMTh HEKOPPEKTHYIO
omnepanuio. Kpome Toro, npu 0TCyTCTBUM KaKUX-THOO IEHCTBUM C Balllel CTOPOHBI
B TEUECHHUE YCTAHOBJIEHHOTI'O JUIsl JAHHOTO YCTPOMCTBA BPEMEHH OHO MOXET U3bSTh
Bamry KapTouky u (Win) A€HBIH.

27.12. Tlocne mnoJiydeHHs HAJIMYHBIX JCHEXKHBIX CpPEJICTB B OaHKOMAare
cienyer ybemutbesi B ToM, uTo Kaprouka Oblla BO3BpaleHa OaHKOMAaTOM,
JOKJIaThCA BbIIAYM KapT-yeka (MpU ero 3ampoce) U TOJbKO MOCIE 3TOr0 OTXOUTh
or 0aHkomara. CreqyeTr MOMHUTh, YTO IMOCJEI0BATEILHOCTh BbIIAYM HAJTUYHBIX
JICHE)KHBIX CpeACTB M Bo3BpaTa KapTouku B GaHKOMaTax pasHbIX OaHKOB MOKET
OTIMYaThCsl. baHKOMAar MOKeT cHadaia BepHyTh Kaprouky, a 3aTreM BbLAAThH
3alpOLIEHHYI0 CYMMY JEHEXKHBIX cpencTtB. HeoOXonMMo y4yuThIBaTH JTaHHYIO
cnenuguky paboThl 0aHKOMAaTOB M HE OTXOIUTHh OT YCTPOWCTBA JI0 MOMEHTA
nosyueHus: Kaptouku, kapT-yeka (mpu ero 3anpoce) u JAeHer.

27.13. B ciiydae ecniu 6aHKOMAT WUITH APYTrO€ YCTPOHUCTBO CaMOOOCTY>KUBAHUS
paboTaeT HEKOPPEKTHO (HampuMmep, JA0JIroe BpeMs HAXOAUTCS B PEXHUME
OKUJIaHUS, CaMOINPOMU3BOJBHO TMEpEe3arpyx aercs), CIeAyeT OTKa3aTbCcs OT
MCIIOJIb30BaHUsl TaKOTO YCTPOMCTBA, OTMEHUTHh COBEPIIAEMYIO OIEpAalHI0, HaKaB
Ha KJABUAType COOTBETCTBYIOIIYIO KHOMKY, U JOXKJaTbcsi Bo3Bpara Kaprouku.
Ecmm ycrpoiictBo He Bo3Bpamaer Kaprouky, cienyer He3aMeJIUTEIBHO
3a0510kMpoBaTh KapTouky JH0OBIM JOCTYIHBIM CIOCOOOM U 00paTuThcsi B baHk.

27.14. He ocraBnsiiiTe 3ampolIeHHBIM BaMu KapT-4eK B OaHKOMaTe WU
JIPYroM yCTPOMCTBE CaMOOOCTYKMBaHHUS, TaK KaK B 4YeKE MOTYT ObITh YKa3aHbl
CyMMa OIepaliy, OCTaTOK JACHEKHBIX CPEJICTB. ITO MOXKET MPUBJIEYb rpabuTes
WJIM MOLLIEHHUKA.

28. IlosyyeHne HaIMYHBIX JIEHEKHBIX CPEACTB M IPOBEACHHUE Olepanui
Oe3HAIMYHOMN OIIAThI C UCTIOIb30BaHNEeM KapTouku B oTAeneHUsIX 0aHKOB.



28.1. Bcee neiictBus pabotHuka O0anka ¢ KapToukoit JOMKHBI MPOXOAUTH MO
BamuM HaOmonenueM. He paspemaiite paboTHUKY 6aHKa yXxoauTh ¢ KapToukoii B
JIpYroe nNoMenieHue.

28.2. Ilpu moJlydeHHH HAJIWYHBIX JIEHEKHBIX CPEACTB JIMOO TMPOBEIACHUU
Oe3HaIMYHON OIIaThl 0c000€ BHUMAaHKHE OOpallaiiTe Ha COOTBETCTBUE YKa3aHHOMU
CYMMBI U CYMMBI, COJIEpKalleiicsl B KapT-4yeke (CiuIie).

28.3. PaboTHuk OaHka BIpaBe MOTPeOOBATh MPEIBSABICHUS MAacopTa JJis
uaeHtudukanu nepxxatens Kaprouku u opopmiieHus oneparuu.

28.4. Ilpu npoBenenun omneparuii B [IBH oOparmmaiite ocoboe BHUMaHne Ha
neiicTBus paboTHHKA OaHKa, €CIIM OH TBITaeTCs MPOBeCTH Balry KapTouky uepes
CUMTBIBAIOIIEE YCTPOMCTBO OOOPYHOBAHMS OOJBIIE OJHOTO pa3a. ITO MO3BOJIUT
NPEIOTBPATUTh MPOBEACHUE HECAHKIIMOHUPOBAHHBIX onepanuil. O0s3aTenbHo
MOMHTEPECYHUTECHh MPUYMHON, MO KOTOPOM pabOTHUKY HEOOXOIWMO MOBTOPHO
npoBectu KapTouky uepes3 cunThIBaroIlee yCTpocTBO 000y 10BaHUS.

28.5. Tlepen BBogom IIMH-koma BHHUMaTEnbHO H3Y4YUTe HHOOPMAIIUIO,
MIPE/ICTABIICHHYIO HA DKpaHe TePMHUHAJIA, a TAaK)Ke yOeIUTeCh, YTO CyMMa M BaJIOTa
Ollepaliy BEPHBI.

28.6. BBomute IIMH-kon, mpukpsiBasi KiIaBUATypy JaJOHBbIO CBOOOJHOU
pyku. Hukornma m HU mnpu Kakux oOctodrenbcTBax He coobOmaiite [TMH-kxox
paboTHUKaM OaHKa.

28.7. Ilepen Tem Kak MmoAmucaTh KapT-uyeK, yOEAUTECh, YTO CyMMa M BalllOTa
olepanuu, gaTa ornepauuu, TUI ONepaluy U Ipyrue JaHHbIE, YKAa3aHHbIE B KapT-
YeKe, BEPHBI.

29. IlpoBenenue omnepauuii Oe3HATUYHOM OIJIATHI C KCHOJIB30BAHUEM
Kaprouku B OTC.

29.1. Ucnonwzyiite Kaprouku B OTC, KOTOpBIE BBI3BIBAIOT TOBEPHE.

29.2. Ilpu npoBeneHny onepanuii B pectopaHax, 0apax, MarasuHax, OTaaBas
Kaprouky o0cimyx)uBarolieMy rnepcoHaiy, He BbITyckaiiTe ee u3 mos 3penus. [Ipu
HEO0OXOIMMOCTH npocieayiTe 3a padotaukom OTC x TepMuHANTY. DTO MO3BOJIUT
MPEIOTBPATUTh HEMPABOMEPHOE KOMHpOBaHWE WHGOPMAINK, YyKa3aHHOW Ha
Kaprouxke.

29.3. Ilpu coBepileHHH ONEpAIMU C HCIOJIB30BAHHUEM HWMIIPUHTEPA WIH
miatexxnoro tepmuHana (POS-tepmunana) xaccup MoKeT MOTpeOOBaTh BBECTH
[IMH-kon wnum mnoamucaTh KapT-4€K B COOTBETCTBUM C TPEOOBAHUSIMH,
YCTAaHOBJICHHBIMUA TPABWJIAMHM  IUIATEXKHBIX CHCTEM, B paMKaX KOTOPBIX
AMUTUPYIOTCS KapTouku, a TakkKe MpeloCTaBUTh MAclopT B LEISAX YCTAaHOBJICHUS
JUYHOCTHU Aepsxkarens Kaprouku.

29.4. Ilpu nposenenun omneparuu omnaatel B OTC oOpamaiite ocoboe
BHUMaHHE Ha JIEUCTBUSI Kaccupa, €ciid OH mblTaeTcs npoecT KapTouky udepes
CUMTHIBAIOIIEE YCTPONCTBO 00OpYJIOBaHMs OOJIBLIE OJHOTO pasza. ITO MO3BOJUT
OpEeIOTBPAaTUTh MPOBEJICHUE HECAHKIIMOHUPOBAHHBIX onepauuid. O0s3aTeabHO
MOMHTEPECYNUTECh TPUYHHONW, MO KOTOPOM Kaccupy HEOOXOIUMO TMOBTOPHO
npoBecT KapTouky depe3 cuMTHIBaKOLIee YCTpPOMCTBO o0OopynoBanus. Eciamu
BCJIEZICTBUE HEYCIEIMHOM ornepauuu no KapTrouke Bbl OIIATWIM MOKYIIKY HWHBIM
cnocoboM  (HampuMmep, HaJMYHBIMM WJIM HWHOM  KAapTOUYKOM), COXpaHUTE



MOATBEPKAAIOMNNA JOKYMEHT M IPOBEPHTE, CHOUCAIMCH JIM CO CUETA JEHEKHBIE
CPEACTBA [0 HEYCIIEUIHOM ONEpaInu.

29.5. BBomute IIMH-xon, mpukpeiBas KiIaBHATypy JaJo0HBIO CBOOOHOM
pyku. Ilepen naGopom IIMH-koma cnemyer yOeauThcss B TOM, YTO JIFOJH,
HaXOJISAIIMEecs B HEMOCPEJACTBEHHON Onm3octu oT Bac, He cMOryT ero yBUIETb.
Huxorna u Hu npu kakux oOcrositenbcTBax He coobmaiite [TMH-kox paboTHrKam
OTC.

29.6. Ilepen Tem Kak moAmucaTh KapT-4yekK, yOeIUTECh, YTO CyMMa U BajroTa
onepaunu, HoMep Kaproukm (ero wacTtp), Jara oOlepauud, THUII OIEpaluHu,
HazBanue OTC u qpyrue naHHble, yKa3aHHbIE B KAPT-YEKE, BEPHBI.

29.7. Ecimu BBl pemmiaM OTKa3aTbCAd OT IIOKYNKHA IIOCJIE YCIEIIHOTO
3aBEpIICHUs Olepauuu, MNOTpeldyiliTe OTMEHUTh omnepaunto. O0s3aTenbHO
COXpPAaHHUTE KApPT-4€K IO ONEpPAlMy OTMEHBI O CBEPKHM BBIIHCKHA IO CYETY, K
KOTOPOMY BBIIYIIIEHA KAPTOUKA.

29.8. beckoHTaKkTHBIE onepauuu COBEPLIAIOTCS B pexuMe
«CaMoOOCIy)KMBaHUS» - JIepKaTellb He TepelaeT KapTouKy WU JIpyrou
IUIATEKHBIA HMHCTPYMEHT, HCIIOJNBb3YyeMbId I OIUIaThl (Hampumep, Opacilier,
Openok, MOOWJIBHBIM TenedOHOB WJIM JPYroe YCTPOWCTBO) Kaccupy, a
CaMOCTOSITENIbHO MPUKIAABbIBAET KAPTOUKY WM JPYTOM IUIATEKHBIA MHCTPYMEHT K
CUUTBIBAIOILLEMY YCTPONCTBY TEPMUHAIIA JUIsl IPOBEACHUS OIIEPALIUH.

30. IlpoBenenue omnepanuii O€3HAIMYHOW OIUIATHI C HCIOJb30BAaHUEM
Kaprouku B cetn HTEpHET.

30.1. He ucnonb3yiiTe nns ormiatel B MIHTepHETe KapTOUYKH, HA KOTOPBIX Y
Bac nHaxomarcs KpymHble CyMMbI JeHer. [lns Takux MLelied Jydine 3aBeCTH
OTIIEIBHYIO KapTOUKYy (K OTAEIBHOMY CUETy) M MEPEBOAMUTH TyJa JIEHBIU TOJBKO
no wmepe HeobxoagumocTu. Ilpu wucnonp3oBaHuM BUpTyanbHOM Kaptouku
«HepeanbHas kapTa» peKOMEHAYEM HE UCIOJIB30BATh €€ JJIs1 XPAHEHUsI JEHEKHBIX
CpEICTB, a MonoiaHATh KapTouky no Mmepe He0OXO0AUMOCTH.

30.2. Ins obecriedeHust Haubosee BEICOKOTO YPOBHS O€30MaCHOCTH OTepariuit
HOJIKJIFOUUTE YCIyTy MOATBEPKAEHUS onepauuid o texHosorun 3D-Secure n/mnu
BEJIKAPT-UnTepuerllapons. JlaHHbIE TEXHOJOTMU TMO3BOJISIIOT — 3alpPOCUTH
JIOTIOJIHUTENIBHOE MOATBEPKIACHUE OIEpalui, coBeplIaemMblXx B cetu MHTepHer, ¢
ITOMOIIIBI0 OJTHOPA30BOIO IMapoJIs, BEICELIaeMOro Ha TtenedoH (mocpenactBom SMS-
COOOIIEHMS ), YKa3aHHBIN MPU MOAKIIOYEHUH YCITYTH.

CaillT uHTepHeT-MarasuHa, OO0ECIEeUMBAIOIIUM TPUEM  IUIATeXEH ¢
npuMmeHenneM TtexHosioruid 3D-Secure u  BEJIKAPT-Uurtepuerllapons, kak
MPAaBWJIO, JOJDKEH pa3MelaTh JIOTOTUIIBI  COOTBETCTBYKOIIMX  MpOrpamm
IIJIATEKHBIX CUCTEM:

Verified by Mastercard.
VISA B PENHART

30.3. He oTBeuaiiTe Ha JIEKTPOHHBIE MUCHbMA, B KOTOPHIX OT UMEHU SIKOObI
baHka WM WHBIX OpraHu3aluil, a TakXke TIPaKIaH MPOCAT NPEIOCTABUTH



NEPCOHANBbHYI0 MH(OPMAILINIO, B TOM YHUCIIE€ PEKBU3UTHI KapTouku, B HEIsIX HUX
OoOHOBJNeHUST WM Jisi peructpanuu. [loctapailTech BBISICHUTH MPaBOMEPHOCTD
TaKuX MPEIJIOKEHUM, CBA3aBIINCh C BaHKOM MO IOCTOBEPHO U3BECTHOMY HOMEPY
tenedoHa (HarpuMmep, MOJIYYEHHOMY BaMU HEMOCPENCTBEHHO OT baHka mnpu
nosnyueHun Kaproukn).

[lepenaBaiiTe uHPOpPMALIMIO O CBOEH KAPTOUYKE TOJBKO JJIS OIJIATHI MTOKYIIKH.
Hukorna He mepecbulaiiTe HaHHBIE KApTOUKU MO SJEKTPOHHOW IMOYTE, TAK Kak
nepeaaBaeMas Mo JIEeKTPOHHOM MmouTe HHPOpMAIlUs He TOJHOCTHIO 3allUIleHa OT
nepexBaTa M MCHOJb30BaHUS MOCTOPOHHMMHU. Ha cailiTax BceX HU3BECTHBIX
OJIarOHAICKHBIX MAara3MHOB HCIOJB3YETCSl TEXHOJOTUS MHU(POBAHUS aHHBIX,
KOTOpas 3amuiiaer Bamry uH(pOpManuio JUYHOTO XapakTepa MpHU COBEPIICHUU
MOKYTIKU.

Hukorga He mokasbiBaiiTe HOMEP KapTOUYKU B J0KAa3aTEIbCTBO JTOCTHXKCHUS
Bamu omnpeneneHHOro BO3pacra, XOTs HHOTJA HAa HEKOTOPBIX CalWTaXx MOTYT
HONPOCUTH 3TO cAenarb. HoMep KapTOUKKM HE MOKET YKa3bIBaTh HA JOCTHUKEHUE
Bamu kakoro-nn6o Bo3pacra.

30.4. 370yMBILIJIEHHUKH YacTO PACIPOCTPAHSIOT BHUPYCHBIE IPOTPAMMBI
yepe3 pasznuuHble HTepHeT-pecypchl - OT COLMAIBHBIX CETel 10 OOBIYHBIX
HOBOCTHBIX CalTOB. KIIMEHT, KOMIIBIOTEP KOTOPOTO 3apa’KEH, MPHU IOIBITKE BONTH
B JINYHBIA KAOMHET MOXET ObITh HE3aMETHO MEpPEHANpPaBlieH Ha «(QUILIUHTOBBIN
CalT, KOTOPBIM BHEIIHE MPAKTUYECKH HE OTIWYAETCS OT IOJJIMHHBIX CANTOB
NuTepHeT-0aHKOB, HMHTEPHET-MAara3uHOB WM JPYTUX IUIATEKHBIX CEPBUCOB.
YroOsl 3TOr0 M30€)aTh, CTapalTeCh MAaKCMMaJIbHO HMCHOJIB30BATh BO3MOKHOCTHU
Balllero Opayszepa W MOYTOBOrO KJIMEHTa Mo obecrnedeHuro Oe3omacHocTu. s
TOr0 B ONUMIX Opay3epa M MOYTOBOIO KIHMEHTa HEOOXOAMMO BKJIIOYUTH
nononaHuTenbHble (GyHKUMU. Hanmpumep, «bBJIOKMpOBKa BCIUIBIBAIOIIMX OKOHY,
«3ammuta oT ¢ummHra U BpegoHocHoro I10», «OtkpeiBaTh (ailyikl HA OCHOBE
COJIEP>KMMOr0, a HE PaCUIMPEHUs)» U Ap. Takke HEe CTOUT IOJIb30BAThCS OKHOM
IPEABAPUTEIBHOTO IPOCMOTPA B UCIOJIB3YEMOM BaMHU ITIOYTOBOM KJIMEHTE.

Kpome TOro, pekoMeHayercss BCErJa CaMOCTOATEIbHO BBOJIUTH BeO-ajapec
O0anka (MuTepHer-OaHkWHra) B  aApecHYl0 CTPOKy Opay3epa  BMECTO
UCIIOJIb30BAaHUSl  JIIOOBIX THIEPCCHUIOK, TeM 0Oojee U3  MOA03PUTENIbHBIX
COOOILIEHUH.

30.5. JlenaitTe MOKYIKY B U3BECTHBIX BaM MHTEpHET-Mara3uHax WM CHadaja
ybenurecb B TOM, YTO OHHU IMOJB3YIOTCA XOpOUIIEH pernyTanued W HaJIeKHBI.
IIpoBepsiiiTe  NpaBUIBHOCTH  aApecoB  MHTEpHET-caMTOB, K  KOTOPBIM
NOJAKJIIOYAeTECh MJIi COBEPIICHMS TMOKYIKH, TaK KakK IOXO0XKHE ajpeca MOTYT
WCTIOJIb30BAThCS Il OCYILIECTBJIEHHUS HEMPABOMEPHBIX JeUCTBUN. Ecium y Bac
MOSIBUJIUCH KaKUe-TMOO0 MOJ03pEHUs] OTHOCUTENIbHO MHTEepHET-CTpaHUIIbl WA BbI
HE XOTHUTE IPENOCTABIATh MEPCOHAIBHBIE WIM KapTOUYHBIE JAHHBIE, TO MOKUHBTE
CTPaHHMILY ¥ IPOU3BEAUTE MOKYIIKY B IPYTOM MECTE.

Bo Bpems coBepuieHus omiatel 0 KapTouke B ceth MHTepHeT
yIOCTOBEPhTECh, 4YTO (parMeHT BebO-ampeca «hitp» B angpecHoil cTpoke BeO-
Opaysepa uzmenmiicst Ha «https» - aTo Oyner o3HauyaTh, 4TO ceccus 3amudppoBaHa.
BonbumimHCTBO Opay3epoB AOIMOJHUTENBHO BU3YAIH3UPYIOT TaKO€ HW3MEHEHUE



U300paKeHHEM HABECHOTO 3aMKa, KJIUKHYB [0 KOTOPOMY MOKHO IMPOCMOTPETh
cepTU(UKATHI, MOATBEPKIat0IIMe 0€30MIaCHOCTh PACUETOB Yepe3 IAHHBIN CalT.

30.6. Ilepen coBepliiieHUEM Olepaluu OIUIaThl TOBapa (yCIyrv) BHUMATEIbHO
U3YYUTE YCIOBHS TMPEIaraéMoro CorIalieHusi, B YAaCTHOCTH, BCE TMpaBuiia
MPEIOCTaBIECHUSI YCIIYT, YCIOBHS JOCTAaBKH, BO3BpaTa, 3aMEHbI TOBapa, a TAKXKe
opoueaypy OTMEHbl 3aka3a. (OcoOEHHO BHHMMATEIBHO YHUTAMTE yCIOBUS
COBEPILICHUS ONEPAIMi, CBI3aHHBIX C a3apTHBIMU UTpaMu (Ka3WHO, JIOTEPEU), TaK
KaK OHM MOTYT MpEIyCMaTpUBaTh aBTOMATHYECKYIO MOJIMHUCKY, YTO IOBJECYET
CIHCAHHUE JCHEXKHBIX CPEACTB Ha peryispHoil ocHoBe. OTIENbHO OLIEHUTE
[EJIeCO00Pa3HOCTh COBEPIIEHHUS Olepanuu, eciau uHpopmanus 00 YCIOBUAX
MOKYTIKM M3JI0’KeHa Ha HEe3HaKOMOM si3bike. Haliaute Homep TenedoHa mim aapec
anekTpoHHON nmouyTel OTC m 3anummTe UX Ha ciaydai, ecau y Bac BO3HHMKHYT
BOTIPOCHI.

30.7. Beaute yuer omepanuii, COBEpUIEHHbIX B ceTH VIHTepHET, BKItOuas
azpeca CalTOB MHTEpHET-Mara3MHoB. MHOrME HHTEpPHET-Mara3uHbl MOCHUIAIOT
MOKyMHaTeNsIM  DJIEKTPOHHBIE COoO00IIeHus ¢ ob6oOmaronieit uHbopmarmeit o6
olepalusIxX - COXpaHuTe UM pacrneuaTaiite ux. Coxpassiite J1t00ble JIEKTPOHHBIE
JOKYMEHTBI, NEpENnucKy MO JJIEKTPOHHON MO4YTe, KacaloUlylocs MOIBITOK
paspemienust crnopHoit cutyauun ¢ OTC, Tak Kak JaHHBIE JOKYMEHTHI MOTYT
OKa3aThCS OYEHb BAXHBI JUIS 3alllUThl BamMx mpaB. [Ipy HEBO3MOXKHOCTH
CaMOCTOSITENTFHO Pa3pelnTh CIOPHYIO CUTYalnI0 00paTuTech B baHk.

30.8. Hekoroppie OTC (Hanmpumep, TOCTUHUIBI, MYHKTHl IpoKaTa
aBTOMOOWJICH) WMEIOT MpaBO 3ampammBaTh aBTopu3anuio 1o Kaprtouke 10
NpOAaKd TOBapa, BBHIMOJHEHHUS PaOOT M OKa3aHWA YCIAYr B KauyecTBE TapaHTUU
arexecnocoonoctn [lepkarens. B pesynprare aBTOpM3anuu 3ampormieHHas
cymma Ookupyetcst Ha Kaprouke KnueHnrta, i cTaHOBUTCSI HEIOCTYITHOIA.

30.9. Ecnu Ob1710 pon3BeIeHO OpOHUPOBAHUE TOCTUHUIILI uepe3 VHTepHeT-
cailT, HO MO KakUM-TO MNPUYMHAM HE IUIAHUPYETCS BOCIOJB30BaThCS €IO,
00s13aTeIbHO MPOBEIUTE OTMEHY OpPOHUpPOBAaHUSA uepe3 TOT ke MHTepHeT-calT
COIJIACHO yKa3aHHBIM Ha HeM mnpouenypaM. [Tomyuenune KnueHToMm koja OTMEHBI
OpOHMPOBaHMSI OTEJNS ABJSAETCS JOKA3aTEILCTBOM TOrO, YTO OPOHb JIEHCTBUTENIBHO
OTMEHeHa. B nHOM cityuae 3a HECBOEBPEMEHHYIO OTMEHY OPOHU FOCTUHUIA UMEET
IpaBO NPEACTaBUTh K CIHCAHHUIO CO CYETa CyMMY JCHEXKHBIX CpPEICTB B
YCTaHOBJICHHOM €10 pa3Mepe.

30.10. Huxorma ne cooOmaite coil [IMH-kox mpu 3aka3e TOBapoB IO
TeneoHy WU TOYTe W HE BBoAWTE ero Hurae B Mutepuere. [lns coBepmieHus
noaoOHbIx onepanuii [IMH-ko HUKOTAA HE UCTIOIB3YETCS.

30.10-1. VYOenmurech B TOM, 4TO MpoBOoAMMBIE Bamu onepanuun
COOTBETCTBYIOT 3aKOHY. Eciii Ha caiiTe MHTepHET-Ka3WHO WM Ha JPYTUX calTax
a3apTHBIX UTP MPUCYTCTBYIOT JIOTOTHUIIBI IJIATEKHBIX cucTeM, To 3To HE o3Hauaer,
YTO TPOBEACHHUE OIEpaluii, CBA3aHHBIX C YYacTHEM B a3apTHBIX Wrpax,
npaBoMepHo. Ecnu y Bac Bo3HUKIM Kakue-TuMOO BOMPOCHI MJIM COMHEHHUS B
IIPaBOMEPHOCTHU COBEPIIIAEMBIX Onepaluii, oopatutech B baHk.

30.11. CoBepiaiiTe NOKYIIKM TOJBKO CO CBOHUX YCTPOWCTB, HE IOJIb3YUTECH
WNuTtepHer-kadhe u apyrumMu OOIIETOCTYITHBIMU CPEICTBAMH, TAE MOTYT OBITh



YCTAHOBJICHBl ~ MPOTPAMMBI-IIIHUOHBI,  3allOMUHAIONINE  BBOJAMMbIE  Bamu
KOH(HIeHIIUATIbHBIE IaHHBIE.

30.12. YcraHaBnuBalTe Ha CBOU YCTPOMCTBA JIMIIEH3MOHHOE IMPOTPAMMHOE
oOecrieyeHue, B TOM YHCJIE€ AHTUBUPYCHOE, M  MEXKCETEBbIE OKPaHBI
(paepBosbl/OpanaMay3pbl), U PEryJIsIpHO MPOU3BOJUTE HX OOHOBJIEHHE. ITO
MOMO’KET 3allUTUTh Ballld YCTPONCTBA OT BHUPYCOB U JPYTUX JAECTPYKTHUBHBIX
mporpaMMm, a TakkKe OT HECAaHKIMOHMPOBAHHOIO JOCTyHa K  BallluM
KOH(HMICHIIMATEHBIM JaHHBIM. Jla)ke ecu BBl yBEpPEHBI B CBOEM IMPOTPAMMHOM
oOecrieueHnr, HE CTOUT OTKPBIBaTh WM 3arpyaTh BIIOKCHHS JJICKTPOHHBIX
MACEM OT HE3HAKOMBIX U COMHUTEJIbHBIX aJIPECATOB.

30.13. Ilogkmrountech K yciayraM baHka, MO3BOJSIONIMM OCYILIECTBISATH
OTEpaTUBHBIA KOHTPOJIb 3a pacxojaMu Mo cBoed kaptouke (MHTepHeT-OaHKUHT,
MoOubHBIN HHTEpHET-0aHKUHT, SMS-uHpopMupoBaHue u mp.).

30.14. Ilpyu moOSIBIEHMM TMOJO3PEHHUN O HEMPABOMEPHOM CIIMUCAHUM JICHET
PEKOMEHIyeM He3aMeJIMTEIbHO OCYIIECTBUTH OJOKMPOBKY Barelt kapTouku u
oOpatuThcs B baHk.

31. Ucnonb3oBaHue CUCTEM TUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYKUBaHUS.

31.1. Ilpm wucnons3oBaHuM cucteMbl HHTepHET-OaHKUHT oOOpaianTe
BHUMAaHHE HA HAJIMYKME HAa CTPAHUIE cepBuca 3amuileHHoro nporokona HTTPS.
[lepen BXOAOM B CHUCTEMY PEKOMEHIYETCA YAOCTOBEPUTHCA B MOJIMHHOCTH
ceprudukara u cairta. Kak npaBuiio, A 3TOro HEOOXOJIMMO KIMKHYTh B IOJI€
aapecHoil ctpoku MHTepHeT (1ojie ¢ MUKTOrpaMMOM 3aMKa WM JiucTta Oymaru) u
CBEpUTh HMEIOLIyIOCS B Oyioke uH(opmanuioo. B cioydae HECOOTBETCTBUS
MPUCYTCTBYIOIIMNX JAHHBIX C PeaIbHBIMHU CBEJACHUSMHU O baHKe CTOUT HEMEJICHHO
MOKUHYTh CTPAHUILY.

31.2. He 3a0ObIBaiiTe mepuoAnyYecKd (a Takke B CIy4ae, €Clid MapoJib CTajl
M3BECTEH MOCTOPOHHUM JIMIIAM) MEHSATh CBOW mapoib. CTapaillTech cIenath €ro
MAaKCUMAJIbHO CJIO)KHBIM M YHUKaJIbHBIM. IS 3TOro uUCHonb3ydWTe B Mapose
MIPOTUCHBIE W CTPOUYHBIE OYKBBI, ITU(MPHI U CUMBOJIBI. He ucnonb3yiite OIUH U TOT
K€ TIapoJib B pa3HBIX CUCTEMax (IJIEKTPOHHAS MoYTa, CUCTeMbl MIHTEepHET-OaHKUHT
JIpyrux OaHKOB, COIMaNIbHBIC ceTu | T.1.). [locTapaiiTech n3berats B maposie JaThl
CBOETO POXKIEHUS, UMEHU W JPYTHX JTOCTYIHBIX O Bac NaHHbIX. Hu mpu kakumx
00CTOSITENHCTBAX HE pasriialiaiiTe CBOW MapoJib HUKOMY, BKJIIOYasi COTPYIHUKOB
OaHKa.

31.3. byapTe OCTOPOKHBI, OCEIAs CAUThl C COMHUTEIBHBIM COJCPKAHUEM:
MMEHHO OHHU, KaK MPaBUJIO, SBJISIIOTCSI HCTOUHUKOM CaMbIX HOBBIX BUPYCOB.

31.4. Tlo okoHuyaHuu ceaHca paboThl ¢ cucreMoi VHTepHeT-O0aHKUHTa
0053aTENbHO KOPPEKTHO BBIXOJUTE M3 CHUCTEMBbI, HUCIOJb3Ys] COOTBETCTBYIOIIYIO
OTILIMIO.

32. IlpoBenenue omeparuii ¢ MCIOJIB30BAaHHEM IPUIOKEHUN «MOOUIBHBIN
O0aHkuHTY U «MoOUILHBIN MHTEpHET-0aHKUHT.

32.1. VYcranaBnmuBaiiTe MOOWIIbHBIE TIPWIOXKEHUS (B TOM UHCIE, U
npwiokeHus: banka) TONbKO W3 M3BeCTHBIX MCTOUHUKOB (Google Play Market,
Windows Store, App Store). PexomeHayeTcsi HMCNONb30BaThb AHTUBUPYC IS
MOOUJIBHBIX YCTPONCTB.



32.2. IlomHute, yto baHK HE paccbulaeT CBOMM KJIMEHTaM CCBUIKH WJIU
yKa3aHHs Ha yCTaHOBKY NpuiioxkeHui yepes SMS/MMS/e-mail-cooOrenust.

32.3. He ycranaBnuBaiiTe MOOWJIbHBIE NMPUIOKEHUST baHka Ha MOOWJIbHBIN
teneoH  (YCTpoiCTBO), Ha  KOTOPOM  TIOJy4YeHbl  root-mpaBa  (IpaBa
cyreproyib3oBatensi). Takue TenedoHbl U YCTPOHUCTBA TAaKKE HE PEKOMEHIYETCS
UCIIOJIb30BaTh I MOJIy4eHHUs: cooOuienuit ot banka (Hampumep, SMS ¢ komom
(0THOPa30BBIM MAPOJIEM) JJISI IPOXOXKICHHS ayTCHTUDHUKALINH ).

324. Ilpu yrtpate wmoOwibHOro TenedoHa (yCTpoiicTBa), Ha KOTOPOM
YCTaHOBJIIEHO MOOWJIbHOE mpuioxeHue banka (mpuxoast SMS-coolbmieHus c
MOATBEPAKAAIOMIUMHU  OJTHOPA30BBIMM  MApOJsIMH) WM HEOXUJAHHBIM
npekpamiearneM padboTel SIM-KapThl, CIeayeT Kak MOKHO OBICTpei 3a0JIOKUPOBATH
SIM-kapry.

33. OcobGeHHOCTH MPOBEICHUS OTIepallvil ¢ ucnoib3oBaHueM KapTouku.

33.1. HeoO6xomumMo y4uThIBaTh, UYTO CHEIU(pUKA COBEPILICHHUS OMNEeparuil c
ucrnosib3oBanueM Kaprouku mpesronaraeT Haluuue BPEMEHHOTO pa3phiBa MEXIY
JJaTOM COBEPIICHUS ONEpalMd W OTPAXEHHsI [aHHOW OIepaludd IO CYETY.
[IpoAOMKUTENBHOCTh TEPUOAA MEXKIY J[IHEM COBEPIICHUS OINEpalil U JHEM
OTpaXXEHUs OMEpPalUU MO CUETY 3aBUCUT OT MECTa OCYIIECTBJICHHS orepanuu (Ha
teppuropun  PecniyOnuku bemapych wunm  3a  rpaHMiieil), NpPUHAIICKHOCTH
TexHuyeckoil wuHbpactpykrypsl (baHky wumm apyromy 0aHKy), BpeMEHU
OCYUIECTBJIEHUS ONEpALMK (HOYHOE WJIA JTHEBHOE BpeMsi, padoure WM BBIXOJHbIE,
Mpa3IHUYHbIC JTHU).

33.2. B 3aBucHMOCTH OT cTpaHbl mnpeObiBaHUS W baHka mpu MPOBEACHUU
olepaluy C MCNOJIb30BaHUEM KapTouku MOKET yJnepKUBAThCs AOMOIHUTENbHAS
raTta (BO3HArpakJIeHus ), 0 pazMepax KOTOpOH 11eJIeCO00pa3HO MOMHTEPECOBATHCSA
y 00CITyKHUBAIOIIEro BaCc pabOTHUKA MEPE]] COBEPIICHUEM OIepaliuu, Ju00 3apaHee
n3yuynB wuHpopMalnuio OaHka Ha ero oduruanbHoM cairte. Takke Takas
uH(popMaIusi MOXET ObITh OTOOpakeHa Ha dKpaHe OaHKOMaTa WM yCTPOMCTBA
CaMOOOCITYKUBAHHUSI TIPY COBEPIIICHUU OTIEPALIHH.

33.3. B cimywae ecnu BRI BCE K€ IIOCTpajadd OT MOIIEHHUYECTBA,
HE0OX0IMMO HeMemJieHHO 3a0ijokupoBaTh Kaprouky m oOpatuthes B bank. Ilo
(bakTy MOIIEHHHYECTBa HEOOXOAMMO TMOJATh 3asBJICHUE B MPABOOXPAHUTEIHHBIC
OpTaHBbI.

33.4. Ilpu coBeplIeHUHM ONEpaluid OIJIaThl TOBapoB (YCHyr), CHATHUS
HaJIMYHBIX 3a TPaHUIIel CTOUT oOpalaTh BHUMaHUE Ha HaJau4due cepuca Dynamic
currency conversion (DCC), yto B mepeBojie O3HAYaeT «JIMHAMUYECKHI OOMEH
BAJIIOTBI». DTOT CEPBUC MpPEAJIaracT JOMOTHUTENbHBIA 3Tall KOHBEPCUH, YTO, KaK
paBuiIo, MPUBOAMT K YIJaTe AOMOJIHUTEIBHOM KOMHCCHHM: CyMMa K OIUIaTe
NEPEeCUUTHIBACTCA B BAJIOTYy CTpaHbl, B KOTOpOM smuTHpoBaHa Kaprouka, 1o
Kypcy, yCTaHOBIeHHOMY Oankom, mpemiaratonum yciayry DCC. HeoGxomumo
BHUMATEIILHO CJICTUTH 3a H(OpMAaIel, MpeCTaBICHHOW Ha dKpaHe TePMUHAIA,
a Tak)Ke MPOBEPATHh YKa3aHHbIE B KapT-4eKe YCJIOBHS MPOBEICHUS omneparuu (B
YaCTHOCTH, CTOWUT oOpamiath BHMMaHWe Ha Hamuuue abopeBuatypel DCC). B
cllydae HECOIJIacHsl C YCIOBHSIMU ITPOBEICHHMS ONEpalMy HACTAauBalTE€ Ha OTMEHE
omepaly U ee NpoBeAcHUH Oe3 MPUMEHEHHs IWHAMUYeCKoW KoHBepcuu. B



cillyuae Hecorjiacus paOOTHHUKOB OpraHuM3alldd OTMEHUTh  OINEpaluio C
UCIIOJIb30BaHUEM JAMHAMHUYECKON KOHBEPCHUU CTOMT, HE NOKHUAAs OpraHu3alu,
00paTUTHCA B MOJIULUIO.



