PEKOMEHALMH
I10 FE30IACHOMY HCITOJIb30BAHUIO FAHKOBCKUX
TUIACTAKOBBIX KAPTOYEK

JanHbIH JOKYMEHT HOCHT peKoMeHAaTENBHBIH Xapaktep.
BzaumooTHomeHHS KAWeHTa K GaHKa 110 OMepauuAM ¢ HCIONE30BAHHEM
OaHKOBCKMX INAaCTHKOBBIX KapTouyek (Aanee — GaHKOBCKas KapTodka)
ONpeaensTes 3aKMKYSHHBIM  MEKIY HHMH AOTOBOPOM KapT-cueTa HIH
KpeAuTHEIM  goroeopoM. [Jlepxkatens GaHkoBckoH —KapTOuxH oGszan
CAMOCTOATENBHO KOHTPONHPOBATE COCTOAHMME KapT-c4eTa (cyeTa IO y4eTy
kpeanton). CobmoaeHne aepkatencM OAHKOBCKON KapTOUKH pexoMeHgauiii
MO3BOMNT OO0ECTIEUUTE MAKCHMATLHYIO COXPAaHHOCTE HEHEKHBIX CPeNCTE,
GaHKOBCKOH KapTOUKH, ee pekBu3HTOB, [IHMH-koaa n apyrux nanueix, a Takme
CHH3WT BO3MOHBIE PHCKH TIPH COBEPIIEHHH OTIepallHii.

1. OBupe pekomennalHu

1.1. Tlpn nonyyeHHu OGaHKOBCKOH KapTOYKH pacnUILNTECE HA &g
ofopoTHOHl cTopoHe B cnelManbHoM nofe. Hanpune Bameli nmoankcu Ha
OaHKOBCKCH KapTOuKe CHMIHT PHCK HCMOAL3OBAHHA €€ APYTHMH AMIAMH B
cnyyae ee yTepH, kpaxu. IIpu oTCyTCTBUM nMoAnucH Ha OaHKOBCKOA KapTouke
JNHOO HECOOTBETCTBMH MOANHCH HAa OAHKOBCKON KapTouke H OKyMEHTax,
YIOCTOBEPAKMIMX AHYHOCTD, GankoBckas KapTo4Ka CUHTaeTCs
HefeficTentensHofi 1 BaM Syger oTKa3zaHo B NpOBeASHUM ONEpaldH, 4TO
NpUBEAET K H3BATHIO OaHKOBCKOH Kaproukn w3 obpamenns. IlepenuiuMre
HoMep OaHKOBCKOH Kaproukn B HoMep TenedoHa cnyxOB KIHEHTCKOH
noadepxkKH DaHKa-3MUTEHTa. 3Ta HRDOPMALHA MOXKET NPHroanuThea Bam ons
GnokuposKkH GAHKOBCKOH KapTOYKH B CHYYae e¢ yTepH THOO Kpakn.

1.2. ObecneunBpaiiTe ycIOBHA xpaHeRna 0aHKOBCKOH KAPTOUKH, KOTOpEIE
HUCKIFMAIOT BCAKYID BO3MOKHOCTE e€ YTEPH, NOpHH, KONMHPOBAaHHA AAHHBIX,
HECAaHKUHOHMPOBAHHOTO M HE3aKOHHOTO McNoib3oBanyd. He nomycxaiite
MEXaHUueCKHX TOBpeAcHHH Ha OaHkopckoli kapTouke, HAedopmauuu,
3arpasHeHns, BO3AEHCTBHA BHICOKHX U HHU3KAX TeMnepaTyp,
37eKTPOMACHHTHEBIX MONeH, UPAMEIX CONHEuHBIX JTyuel, BAArH, KpacHreneil,
pacTROpHTENeH, BPEAHBIX XHMHIECKHX BEINECTB W APYMHMX HeONarolpHATHBIX
dbakTopoB, KOTOPBIE MOTYT NOBAEYE MOTEPIO PaboTOCTIOCOOHOCTH KapPTOYKH.

1.3. He nepepaeaiite GaHkOBCKYKW Kaprodky ApyruM anuam. Ilpaso
NOMB30BAHNA OaHKOBCKOM KapToukol HWMeeT HAepiarellb, BOANHCh KOTOPOTO
npocTapneHa ua ee oGopoTHOH cTopoHe, a daMunaut, HMA— Ha JHLEBOH
CTOpPOHE, eCNH AOTOBOPOM KapT-cueTa M MpaBHAaMH IUIATEKHON CHCTEMBl HE
YCTaHOBAEHO, uTO (GaMUNNA, HMA OepiKATena Moryr He ykassiBaTeca, Ilpu
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HeOOXONHMOCTH NpPefloCTaBNCHHA JOCTYNA K CBOSMY KapT-CHeTy MHEIM JTHUaM
MOXHO OOpaTuTRCA B OaHK-3MUTEHT IAa OhOPMISHHS JOTONHATEIBLHBIX
HaHkeBeKHX KapToveK K Bamemy kapr-cuery,

b.4. Xpauute Brafine oT ApYrHX NHu KOH(QHICHURANBHBIE AAHHBIE O
Baweli 6ankoBckolf Kaprouke: MepCOHANBHHIE JaHHBle (haMuNHA, M)
Aepxatels KapTOYKH, HOMEP H CpOK AeiicTBHA OaHKOBCKOHW KapTOUKH,
YKa3aHHEIH Ha 0GOPOTHON CTOPOHE TPEX3HAYHEBIN KOA TPOBEPKU MONNHHHOCTH
GaHkoBCKOW Kaprouku (mpu ero wamuuun), IMHH-xon, KOTOpEIT HeoBGXoauMo
3AMOMHHUTE HIH B CAYYAae, €CNH TO ABIACTCA 3aTPYIHHTENBHBIM, XPAHHTD £I0
OTHENBHO OT GAHKOBCKOH KapTouKH B HesABHOM BHIe. Hukorma ue cooGiuatite
IMHMH-xoa apyrum nuuam, BKAKOYAS POOCTBEHHHKOB, 3HAKOMBIX, PaGOTHHKOB
Banxos, OpraHH3anni TOPTOBIH {cepBuca), npeAcTaBHTERSH
paBooxXpaHuTeNbHEX oprados, He nepenasaiite ITHH-kon HE no Tenegony,
HH NO 3AeKTPOHHOH moyTe. TONBKO Aepxarenip SaHKOBCKOH KapTOUKH AOTAKEH
3nath ceoif [THH-koa.

1.5. LUenecoodpasHo nons3oeateesa ycnyrod SMS-pabopMupoBanns, B
cllyqae TpefoCTABNeHHA OaHKOM-IMUTEHTOM Takoli  yenyrd., Yoayra
SMS-uHopMHpOBaHMA TTO3BOAAET NOCPENCTBOM TEKCTOBOTO COOOIUEHHA HA
MOOMNBHEIH TenedoH KIMEHTa ONEPATHEHO HHPOPMHPOBATE KJAHEHTA ©O
COCTOSHHU €T0 KapT-cyeTa (CYeTa no yueTy KpedHTOB), H3MEHEeHHH OcTaTKa 1o
cuety. Henonpzopanne yenyrd SMS-uHbopMUpOBaHHS NO3BONHT HE TOJIBKO
HEAMEAUTENBHO Y3HATE O HEeCAHKUHOHHpeBaHHOH Bamu onepatun no
KapT-cyeTy (CUeTy Mo YueTy KpeAHTOB), HO M NpPeANpPHHATE HeoOXoAHMEE
MEPH B COOTBETCTBHH ¢ JOTOBOPOM KapT-cyeTa (KPEAMTHBIM AOTGBOPOM) AN
CBOeBpeMeHHOH GIOKHPOBKH GAHKOBCKOH KapTOUKH.

1.6. B nenax uidopMauHOHHOTO B3aHMOASHCTEHA ¢ GARKOM-2MHTEHTOM
GaHKOBCKO KApTOMKH  LenecooGpasHo HCMONAB30BATh TONBKO PEKBU3HTEI
CpEACTB CBA3H (MOGHIBHEIX U CTaUHOHApHEIX Tenedonos, pakcor, UaTepner-
caiiToB, OOLIYHON U 3NEKTPOHHOH TOMTEHL), KOTOphlE YKa3aHbl B NOKYMEHTax,
MOTy4YeHHBIX HEMOCPEACTBCHHO B HaHKe-3MHTeHTe.

1.7. Tocne copeplieHUA JIOOBIX ONEpalMi ¢  HCNONB30BAHMEM
GaHxopckoH  KapToukn HeoOXOOMMO COXPaHATR MOMyYeHHEIE KapT-uekH
(CcROEBI) IS CBEPKH C BBHINMMCKON W3 KapT-cveTa {CUeTa MO y4erTy KPeAHTOB),
KOTOPYIO CIEAYET peryiapHO MOAydaTh AN MOATBEPXKNEHHA COBEPUIEHHBIX
onepauyii B ciyyae BOIHHKHOBEHHSA CIIOPHBIX CHTYALHH.

1.8. Tpn ofnapyxeHun yTepH (Kpaku) GaHKOBCKOH KapTOUKH K (Hin) ee
pexkeusuToR, HHGopmaunn o THMH-koge nubo BO3HHKHOBeHMS NOAO3PEHHINA,
yTo GaRKOBCKaa KapTouka M (W) ee peKkeusuThl, WHpopmanua o ITHH-xoxe
MOrNH GHITE AOCTYIHB 3NOYMBIUITCHHHKAM, 3 TAKHKE BOIHUKHOBCHHA PHCKA
HECAHKIIHOHHPOBAHHOTO WCIONE30BaHUA OaHKOBCKOH KapTOuKM M (MAM) ee
peksusnToB, I[THH-kofia HeoGXONMMO HEMeMIeHHO o0paruThea B cnyxOy
KITHEHTCKOI NopAepKKH BaHKa-IMHTEHTA H CNEROBATE YKA3AHUAM COTPYLHHEA




6aHka. Kak npasuio, cormacHO ycNOBMAM IOTOBOPA, 3AKITHOUEHHOTO MEMLY
aepxarelieM OaHKOBCKOH KapTOYKH M GaHKOM-OMHTEHTOM, HIEHEXKHEIS
CpenciBa, crucaHHele ¢ Bawmero kapr-cyera (cueta Mo yueTy KpeauTos) B
pe3yneTaTeé HECAaHKUMMOHHPOBAHHOrO HeMonbioBaHud Baweil Gankosckoii
KapTo4ykH no  MOMEHTA YBeOOMAEHHA 00 3ToM OaHka-3MHTEHTa, He
BO3MeI@aTes, [ npefoTBpalleHHA HECAHKUHOHHPOBAHHOTO HCTIOIb30BAHHA
OaHKOBCKOH KapTOYKH HeoOXoAuMo ee  3aCNOKMPOBaTL B MOPAIKE,
YCTAHOBIIRHHOM JIOTOROPOM KapT-cueTa {KpelHTHBIM AOrOBOPOM).

2. Ilposenenve omnepanuii ¢ McnOMe30BaHHEM OaHKOBCKOHW KapTOuKH B
GaHKoMaTaX M HHGOKHOCKAX

2.1. Ilpn ppiGope GankomaTa (MH(pOKHOCKA), B KOTOpoM Bel cobupaerech
NpOBECTH ONEPaLHIO ¢ HCMONL30BaHUEM GaHKOBCKOH KAPTOUKH, JKENATEIbHO
n30€eraTek MNOX0 OCBELUEHHBIX H 6e3NIONREIX MecT. OcyLIecTEAANTE ONepaLuH ¢
NCNONBE30BaHUEM OaRKOMATOB (MH(OXHOCKOB), YCTAaHOBIEHHEIX B HanGonce
Gez0nacHbIX MECTaX.

2.2. B cimyugae, ecnn noGnuzocti oT HaHkoMara {HHPOKHOCKA) HAXOAATCA
JIOHH, BhI3bIBalOKe ¥ Bac nopospenue, crnenyer BLIOPaTe Apyroe BpeMs A
HCMONB30BaHHA  AAHHOTO  NPOTPAMMHO-TEXHHYECKOrO  YCTPOHCTBA MM
BOCHOJIBIOBATECA APYTHM GaHKOMATOM (MHGOKHOCKOM).

2.3, VGenurech, urec pLIGpaHHBii Bamu Oankomar (WHQOKHOCK)
IpHHAMaET HMeoulyloca ¥y Bac GaHkoBekyrw kaprouky. Jlorotun Ha Bawed
GankoBckoil kapTouke (VISA, MasterCard, "BenKapt™ n T.n.) B Ha 3kpaue
HPOrpaMMHO-TEXHHUECKOTO YCTPOMCTBA B (HIIM) HA ero KOpnyce AOJUKHEI OHITE
onHHakoBH. Ecnu Bel BetaBwim B GankoMaT (WHboKHOCK) GaHKOBCKYHO
KapTouKy, He OOCAYXMBAKIIYIOCS B FAHHOM MPOTPAMMHO-TEXHWYECKOM
yeTpoifcte, GaHkoBeKkas Kaprouka Oyaer Bam Bo3BpaiigHa ¢ HoABIEHHEM
HHbOpMAaLMKH Ha SKPaHE OTHOCHTENBHO HEBO3MOKHOCTH COBEPILICHHA
OTEePalUH,

2.4, Tlepen nposemehueM onepanuu B OGaHKoMare (MHpoOKHOCKE)
BHUMATENBHO OCMOTPHTE €r0 HAa HaIRUME COMHHTEBHHIX YCTPOHCTE,
pacronoxeHHux B Mecte HaGopa [THH-koga H B MecTe, IpeAHa3HAYCHHOM JUTA
npueMa OaHKOBCKHMX KapTodek. B ykazaHHBIX MecTax He AOMKHO ObITh
NPHKPENNIEHHBIX NOCTOPOHHUX fpedMeroB (NMPOROAOB, MHHUBUAEOKaMep,
HAKIaJOK Ha KAABHATYPY MM kapronphemHuk). Eenu y Bac posnuinyu
NoOJO3peHHS © HANMUMH MOAOGHBEIX YCTPOHCTB, He TMONb3yHTeck NAHHBIM
GankoMaToM (HH(POKMOCKOM) H N0 BO3MOMHOCTH ¢0OOLINTE 0 NOAO3PEHHAX B
Gank, obchnyxuUBalOUMi BaHHOE YCTpOficTBO Mo TeNnedoHy, YKA3aHHOMY Ha
ycTpoiicTse.

2.5. He npumensiite ypesmepHyio GpH3IHUECKYIO CHAY, 9TOOB BCTaBHTh
GaHKOBCKYIO KapTouky B Gankomar (MA(okHOCK), Ecau 6aHkoBckas kaprovka




He BCTaBAseTcs 0ez  JONONHMTENBHBIX  YCUNHiL, BO3AepxuTeCh OT
UCTIONB3OBAHHA NaHHOTO SaHKoMaTa (MHGOKHOCKA).

2.6. Ecnu cOMHEHMs OTHOCHTENBHO KOPPEKTHOH paBoTel GaHKOMaTa
(nH(OKHOCKa) BOZHKKIN NOCHE TOTO, KaK GAHKOBCKAS KAPTOYKA MOMEIICHA B
kapronpHeMuuk, He ppogute IIMH-xon. HaxMHTe KHOMKY ANS OTMEHE
onepanuH i 3abepute GAHKOBCKYIO KapTOUKY.

2.7. byapTe 0COGEHHO OCTOPOXKHEI, €CNH HE3HAKOMEIE JIOAH MpeiIararoT
BaM noMowr B HCHIONB30BaHMUM GaHKOBCKOH KapTodkw B GaHkoMate
(nadoxuocke). B cnyvae 3aTpyAHEHHI, BOHHKUIKX TPH HCIIONB30BaHHH
OaHKOBCKOH KapTOUKH, HE NPHCIYIHBAHTECH K COBETAM MOCTOPCHHHX JIHI H
MoNB3YHTECh TOMBKO NpPOBEPEHHEIMH HOMEPaMH TenedoHOB OaHKA-3MHTEHTa,
KOTOpBIE yKasaHbl Ha OGauxosckoll kaprouxe nubo nomyvenst Bamn
HenocpeJCTBEHHO B JAHHOM DaHKe.

2.8, Obpalladite BHUMaHHe Ha MOAEH, cToAlKX 3a Bamu B ouepean v
OankomaTa (MHGPOKHOCKA), B cliyyae HeoOXOQHMOCTH NONPOCHTE MX OTOMTH Ha
PacCTOAHHE, ¢ KOTOPOTo OHKY He CMOTYT YBHAETH BBOAMMENG Bamu ITHMH-kox.
[Ipn eBOAE KOHGHASHUMANEHOR HHGOPMALIEY HAXOAHTECH KAK MOXKHO GnuKe K
Gankomaty {mudoruocky), spoanure INMH-kox cpeaHum HanbleM pyku (npu
STOM NJIOHE PYKH OKAa3BIBAETCHA PACKPBITOR M 3NOYMBILNEHHHKY Tropasjo
CNOXHee YBHAETH, Kakue KHONKH BB HakHMaeTe), MO Mepe BO3IMOKHOCTH,
BTOpOH PyKOH 3aKphIBaiiTe KNABHATYPY OT NMOCTOPOHHErO B30pa,

29. THpu wucnonbzopaHHn GaHKoBCKON  KapTOYKM  HeoOXOoAHMO
BHUMATENbHO H3yYaTh HHGopManMio, BHBOAUMYK Ha 2KpaH OaHkoMata
(uadoxrocka), M BHIOHpaThs AeHCTBHA W3 NPHIAracMEIX BapHaHTOB B
COOTBETCTBHH €O CBOMMH  HamMeépeHWsMu nubo  CTpore  CAeAoBaTh
00A3aTeNBHEIM YKA3aHUAM, a TAKke TNpPOREpATh NPaBHILHOCTE BBOIHMBIX
JAAHHBIX.

2.10. He nosponsiiTe WHKOMY OTBAeKaTs Bac BO BpeMa NpoBEAEHHA
TpaH3aKUHK, Nockonbky BR MoxkeTe cnyy4aiiHO COBEPWHMTE HEKOPPEKTHYIO
onepalMic ¢ MCNons3eBaRHeM GauxoBckol Kaprouku. Kpome Toro, mpu
OTCYTCTBHM Kakux nHOo geifctenii ¢ Bawell cTopoRn B TeUeHHe
YCTAHOBNEHHOTO  BPEMEHHM 1A JAHHOTC  NPOTPaMMHO-TEXHHUYECKOTO
yCTpoHeTBa ONOG MOMKET H3BAThH Baury kapTouky U (HIIH) AeHETH,

2.11. B cnyvae, ecan GauxomaT (MHGOKHOCK) paboTaeT HEKOPPEKTHO
(HanpUMe, AONTOE BPEMS HAXOOUTCA B PEKHUME OKHIAHNUA, CAMOTPOH3IBOIBHO
nepesarpykaerca), CAedyerT OTKA3ATECA 0T  HCTONB30BAMMA  TaKOro
IPOTPAMMHO-TEXHHYECKOTO YOTPOHCTBA, OTMEHHTE COBEPUIACMYIO ONEPALHI,
HaXAE HA KIABHATYPE COOTRETCTBYICILYI) KHONKY, M AOWAATHECA BO3IBpATa
GaHKOBCKCH KapTOuKH.

2.12. TIpu HeoaHOKpPaTHOM HeKkoppeKTHoM Beode [THH-kona Gankosckas
KapTo4ka GNOKMPYETCS M MoXeT GBTh M3BATa GAHKOMATOM (HHPOKHOCKOM).
Bo3MOXHE CTyYay, KOFIA HEepHeA BpeMeHH, B Te4eHHe KOTOpOro GHKCHPYETCs
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Konn4ecTBo HekoppekTHmX BBOAOB IIHH-koma, He mumutuposaH. B uenax
MpEAOTBPAICHAS  HEMPeIBUAEHHOre  HIBATHA  OaHKOBCKOH  KapTouku
uenecoobpa3no coolIaTe B GaHK-IMHTEHT O CAYYaiX OWHGOYHOrO BBOAA
IMH-xora ans obnyneHHA 3adHKCHPOBAHHBIX TONBITOK HEMPaBUIBHOLO €ro
BBOZA.

2.13. Tlocne monyuyeHHs HANMYHBIX HEHENKHLIX CPeJCTB B GaHkomaTe
Cneflyet NepeculTaTk OAHKHOTE NMOJMCTHO, HAXOMACH KaK MOXHO Onmke K
GaHKkoMaty, YTOOB He NPUBIEKATE BHHM2HUE NIOCTOPOHHRNX JHL, YOENHTHCA B
TOM, uTo GaHKOBcKas Kaprouka Gbuia BO3BpallleHa GaHKOMATOM, ROMAATECA
BRIAAYH KapT-4eka (NpH €ro 3ampoce) M TONBKO MOCNE ITOTG OTXOANTL OT
OanKoMara.

2.14. IlocrmeaoBaTeNLHOCT: BEIAAYM HATMMHBIX HOEHEHKHEBIX CPEACTB H
BO3Bpara OaHKOBCKOH KapTOUKH B OaHKOMATAaX pasHBIX OaHKOB MOeT
ormuyateed. CornacHo pexumMy GYHKUHOHKWpoBaHHA OaHKoMara AaHHOE
NpOrpaMMHO-TEXHHYECKOE YCTPOHCTBO MOMKET CHadalla BhIAABATH OAHKOBCKYIO
KapTOUKy, a 3aTeéM 3aNpoLUCHHYI CYMMY JAeHeXHBIX cpedcTB. Heobxoaumo
YYHTBLIBATE AAHHYW cHelupuky paboThl OaHKOMATOB H HE OTXORHTE OT
OanKomara 1o MOMEHTA NONYYEHHS KapTOYKM, KapT-ueka (IpH ero 3anpoce) B
OeHerT.

2.15. Ecnu npu mpoBeAeHHH OMepalMil ¢ HCIOJb30BaHHeM OaHKOBCKOH
kapToukn OaHkoMaT {(MHPOKHOCK) He BO3IBpalaeT OaHKOBCKYIO KapToukKy,
clenyeT MO3BOHKTL B OaHK 0o TeldedoHy, yiKasaHHOMY Ha OaHkoMmare
(nudoknocke), 0GBACHUTE 0OCTOATENLCTRA NTPOK3OIUSANIETO, & TAKKE ClIeAyeT
obpatuThca B GaHK-MHTEHT, BEIAABIINGT GaHKOBCKYIO KapTOUKy, M Aanee
CJIENOBATh HHCTPYKUHAM COTPYAHHKA 3TOr0 OaHKA.

2.16. Ecnn npH copeplleRHH ONEpali¥ BblAAYH HANHYHBEIX IOCHET B
GaHKoMaTe MPeAyCMOTPEHO BIUMaHHe NONMIHUTENBHOH KOMHCCHH OaHKOM,
o0CIyKHBAOIMINM HAHHOE YCTPOICTBO, HHGOpMALHA OTHOCHTENBHO pasMepa
AOTIONHUTEIBHOH KOMHCCHH MOXKeT OBITE BEIBEZICHA Ha dxpaH HaHxoMaTa.

2.17. Ecnu nipu npopeflenud onepauud B Gankomare (HH$poxHocke) Bam
YTO-TO MOKA3ATOCE MOAO3PUTENBHEIM, HAKMUTE KHOTIKY /NS OTMEHEI OlIEPAlHH
H TIPH TEpBOH ke BOMOXHOCTH MpOBEPLTe B GaHKe-DMHTEHTE, 4TO ONepalns
6B11a OTMEHEHA.

2.18. He ocrapnsiite 3zanpolleHHBi Bamm kapr-uek B Oankomare
{nHbOKHOCKE).

3. TMonyueHHe HATHYHEIX JACHESKHBEIX CPSACTB M NPOBeJcHHE OMepallui
GeananuyHON OMNATH ¢ UCHOAL30BAaHHEM GaHKOBCKOW KAPTOUKM B OTAENEHUH
HBaHka

3.1. Bce neiicTBnn paGoTHHKa Ganxa ¢ Baweii GaHreBckoH KapTouxod
AOMKHBE NpoxoauTs noa Bawunm HaGmozenneM. He paspemaiite paboTHHKY
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Ganxa yxoautsk ¢ Bawmeii GankoBckoii kapToukoii B Apyroe noMeleHne,

3.2. Tlpy mony4eHHH HANTHYHBIX HEHEXHLIX ¢peacTs THOO MpPOBENEHHU
Oesdanuynoll onaThl ocoboe BHMMaHWe ofpailaiiTe Ha COOTBETCTBHE
yKazauHoit BaMu cyMMEI H cyMMEL, cofepokalieiica B KapT-yexe (clune).

3.3, PafotHux Oanka Brpaee noTpeGomark y Bac npexnaBaeHHA
Nacmopra  ANA  HASHTHOHKALMH  AepiaTeNad  KapToukn u  oGopMiIeHHS
OTICPALHH.

4. IlpoBeaenue onepaunii Ge3HANHYHOH ONIATEl ¢  HCHONL3OBAHHEM
GaHKOBCKOH KapTOUKH B OPTaHH3AIMAX TOPTOBIH (CEpBHCa)

4.1. Hcnoneayiite GaHKOBCKHE KAPTOUKM B OpPraHM3alHAX TOPrOBIH
(cepBuca), KOTOpHIE BHI3LIBAKOT ¥ Bac nopepe.

4.2, Tlpn npoeegerWu omepauuii B pecTopaHax, Oapax, MarasuHax,
OTHAABas KAPTOMKY OOCNYKUBAIOUIEMY NEpPCOHANy, HE BEINYCKANTe ee W3 nojis
3peHHd. DTC HeoOXCRUMO B LeNAX CHHXEHHA pHCKA HeMpapOMEPHOIO
molMyveHHs Bawmx nepcoHATBHBIX NABHBIX, YKA3aHHBIX Ha BaHKOBCKO#H
KapToYKe,

4.3, TIpn coBeplICHHH ONEpPAUHH ¢ HCMNOIB30BAHHEM WMIpPHHTEpa HIH
narexnoro TepMuaana (POS-tepMunana) kaccHp MoxkeT notpeGopats y Bac
BeecTi [TMH-koa MM noAnucaThk KapT-4e€K B COOTBETICTBHH ¢ TPeOOBAHMAMH,
YCTAHOBAEHHEIMH NpPaBUNaMH  [INATEXHBIX CHCTEM, B paMKax KOTOPBIX
IMUTHPYIOTCA GAHKOBCKHE KAPTOYKH, a TAKKE MPEAOCTABHTh NMAacnepT B UEMIX
YCTAHOB/ICHUA IMYHOCTH fepiKaTena KapToYKy.

44, Ilpn npoeeneHUH oONEpallHH ONNATH B OPraHH3AUMAX TOPrOBIH
{cepBuca) ofpallaliTe oco0oe BHHMaHHE Ha AEHCTBHS KaccHpa, €ClH OH
neITagres MOpoBecTH Balily KapTroduky 4Yepe3 CYHTEIBAKOlEE YCTPOHCTBO
ofopyacpanua  Goapwe oOHOTO pa3a. ITO NO3SBONMT TNPeNOTBPATHTE
(IpOBEJEHHE  HECAHKIMOHMPOBaHHEIX Bamu  onepaunfi. O6azaTenpho
NouHTepecyiiTech NPHUMHOMN, M0 KOTOPOH KaccHpy HeoOXOAHMO NOBTOPHO
MPOBECTH KAPTOUKY Uepe3d CYHTHEBAKOUIee yeTpoiicTso ofopyaopanud. Takoi
NPHYMHON MOXET CTaTk HeyAayHasd MOMHITKA COEOHHEHHA C  UEHTPOM
ABTOPH3ALHY ANAaTeRHON CHCTEMBI, a  Takke H HOTIBITKA
HECAHKIMOHWPOBANHOTO HOCTYIA K MEPCOHANEHEIM AAHHHM. B ofounx cayuaix
onepaiua He GyneT cuNTaThes 3aBEPLICHHOMN, KapT-YeK MnedaTaThes He Oymer.
IMoaTBepkIeHHEM 3aBEpICKHs ONepaund (YCHEWHOoR HIH HeyCHellHoH)
SBASETCA NeuaTh KApT-Yeka ¢ COOTBETCTBYIUeli 3annceio (OMara, onepaums
3anpelleHa, TaKk Kak uepepiblii [IMH-kon, onepaiMd 3anpellieHa, TAK KaK HE
XBATAET CPSHACTB HA CYeTe N T.JL).

4.5, Tlepen nabopom [THH-koma cneayer yGenHTRCA B TOM, 4TO JIKOAH,
HAXONALIHECA B HeMeCpeACTReHHOM OnvzocT o1 Bac, He cMOTYT €ro YBHAETE.

4.6. Ilepen TeM Kak NOAMHCATE KapT-4eK, YOeAUTECH, YTO CYyMMa, BaNKOTA,
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HOMep 0aMKOBCKOH KapTOuYKM (ero 4acTh), Zara ONepaudH, THI ONEpaudH,
Ha3BaHHe OPraHU3alliH TOProBiH (CepBUCA) B ApYTHe AAHHHIE, YKA3aHHHIE B
KapT-yeke, BEPHBL.

4.7. B caydae Bawero oTkasa oT IOKYOKM cpasy e Noche 3asepuieHns
oftepauyy TpeOyiiTe OTMeHEI OMEpalHH M NOJy4YHTE paHee OQOPMICHHBIN
KapT-4eK (CIHi)} BMECTE ¢ KapT-4eKoM Ha OTMeHy onepaunn. B cmyyae orkasa
no Kakod-mubo nNpUUHHE OT HCNONB30BAHHA YCAYr TOCTHHHIBI, DYHKTA
npokara ¥ T.1. TpedyiiTe OTMEHE GNOKUPOBKH 3a0roBO CYMMEI,

5. TlpoBemeune onepauuii OesHanuyHON OMMATEL ¢  HCTONB30OBAHUEM
Oanxoeekolt kaprouku B cetd Hurepner

5.1. He oTeeyaliTe Ha 3/MeKTPOHHEBIE IIHCEMA, B KOTOPBIX OT UMEHH GaHKa
HAH MHEIX OpraHM3alMi, a Taxke TpaxkgaH DBac IpocAT NpeaoCTaBHTb
NePCOHANBHYIO MH(OPMALMIC, B TOM UHCHe pexeusnTel Baweli GanxoBckoft
KAapTOYKH, B Lendx Hx OGHOBIEHHMA WAM Ana perHctpauuu. Ilocrapaiitech
BBIACHHTEL NpaBOMEPHOCTh TakHX npennosxkennii. Cesmxurech ¢ GaHKOM o
HoMepy TenegoHa, KOTOpBIE monydeH Bamu uenocpencTseHHo oT OaHka-
3MHUTEHTa, 4TOOB! BEIACHKTE NOMNMHHOCTE NHCEMA,

5.2. Hna omnatel ToBapoB B ceTH MHTepHeT nydumie HMCNOAB3OBATE
OTHENBHYIO OaHKOBCKYK KapTouky (K OTASNBHOMY KapT-cueTy H
OTPAHMYCHHOI CYMMOIH QOCHEKHEIX C¢peACTB Ha HeM), RpeAHA3HAUYEHHYIO
TOALKO 119 JAHHOH UeAH.

5.3. Y@eauTech B NpaBUNLHOCTH agpecoB UNHTepHET-CAlTOR, K KOTOPEIM
MOAKNIOYAETECH AN COBEPIICHNA IOKYNKH, TaK KaK MOXOXHE afipeca MOTYT
HCIIONB30BaTLCA AN OCYLIECTBIICHHS HENpaBOMepHBIX AeHCTBHH, Ecin ects
xakue-mu0o NeAospeHUs oTHocuTensHo HHTepser-cTpannubl MAM Bel He
XOTHTE NpPeAOCTABAATh NEpCOHanbHBIE AAHHEIE, TO TOKHHBTE CTPAHHLUY,
coofIuTe 0 NOJO3PEHUAX B OaHK-IMHTEHT, MPOU3BEAHTE MOKYIKY B APYIOM
MECTe.

54. Jnsd coBepuwieHHs TMOKynmok B ceTH HMHTepHeT pexkoMenayem
Henone30Bath MurepHer-caliThl H3BECTARIX KOMMAHHHA, KOTOpble NPHMEHIIOT
cneuMAnLHBle TPOTpaMMHEIE  CPeACTBA I 3allUThl  HHpOpMauuu o
GanKoBCKOH KapTOuKe,

5.5, Tlepem cosepllieHHeM ONEPALKM OmJartel ToBapa  (yeayr)
BHHMATENBHO N3YUHTE YCIOBUS MpearacMoro coTalle N, B YaCTHOCTH, BCe
NpaBHia NPenocTaBNeHus YCIyr, YCIOBHA JOCTAaBKH, BO3BPATA, BO3MELIEHMS
TORapa, a TakkKe NpOLSOypy OTMeHEI 3akasa. He npoM3BoAuTE OMAaty 4vepes
WHTepHeT-caiithl B cnydae, ecnH HHGopMauud of yCTOBUAX OMIATEl Ha HHX
[IpedoCTABNECHA HA He3HakoMoM Bam s3eike. B cioydae BOBHUKHOBEHMS
CNOpHOI CHTyalHH ¢ OpraHM3ailieil TOProBiH (cepBica) coXpaHAfiTe moGEe
3MeKTPOHHBIE SOKYMEHTHI, TEPENUCKY [0 3NMCKTPOHHOH NOYTE, KACAKOLIYIOCH
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BalMx nonelToK paspelieHus 3TOH CHTYalWM C OpraHW3alMell TOProBIH
(cepuca). TIpH HeBOIMOKHOCTH CAMOCTOATENLHO paspelluTh  CNOPHYIO
CHTYaLUIO 0OpaTHTeCh B OaHK-OMHTEHT.

5.6. Huxorna He cooGuiaiite csoii [NMH-kox npw 3akaze ToBapoe no
TeneOHy MITH [oYTe M He BBOAHTE ero B GopMy 3akaza Ha calite Topropoit
ToukH. [Ipu comepienny ynanennorx onepaunii BBoa IMMH-koga uakorna we
Tpebyerca.

5.7. Ecnn Bamu Gpino npowsseneHo OpOHHpPOBAHHE TOCTHHHLHL Yepes
Hurepuer-caiiT, HO no KakMM-TO OpHYHHaM Bo  He mmaHmpyete
BOCMONB3OBATLCA €10, 00A3aTeNILHO NpoBeanTe OTMeHY OpCHHPOBAHHA yepes
TOT e HHTepHeT-caliT cormacHo ykasaHHBIM Ha HeM mpolieaypam. llonyyenue
KNHEeHTOM KOAa OTMeHH GPOHMPOBAHWA OTCAA ABAASTCA A0KA3aTENBCTBOM
TOro, 4te OpoHL AeACTBHUTENBHO OTMEHeHa. B uHOM cnyyae 3a
HECBOCBPEMEHHYID OTMeHY OpOHH TOCTHHHLA HMeET NpaBe NPEeCcTaBHTL K
CNHUCaHuK ¢ Barero KapT-cueTa CyMMY REHEKHBIX CPEACTB B YCTAHOBISHHOM
€10 pazMepe.

5.8. CoBepwaiiTe nNoKynku TONEKC CO CBOETO KOMOBIOTEpA, He
nons3yiiteck Mntepuer-kade n ApyrHMH oGLIEAOCTYIIHEIMH CPEACTBAMH, Tle
MOrYT OBITH YCTAHOBMEHH NPOrpaMMEI-IINIOHL], 3alOMHHAIINHE BBOAUMEIE
Bamu xoHdHaeHUHANEHEIE AQHHEIE,

5.9, VYeTaHOBHMTE Ha CBOH KOMNBIOTEp MMLEH3UOHHOE NPOrpaMMHoe
obecneuente, B TOM YHCHIE AHTUBHPYCHOE, W PEryIAPHO NPOW3BOAMTE €ro
O0HOBNCHHE, JTO NOMOXKET 3AMMTUTE Balll KOMITBIOTEP OT BHPYCOB H APYrHX
HECTPYKTHBHBIX IPOTPaMM, 4 TAKKe OT HECAHKIHOHHPOBAHHOTO HOCTYIA K
BailliM NepcoHaNnEHEIM JaHHBIM.,

6. OcoDeHHOCTH NpoBeAeHMs onepaluii ¢ Hcnomb3oBaHHeM GaHKOBCKod
KapTCUKH

6.1. Heofxoanmo y4nTBIBaTh, YTO cnenudHKa COBEPIICHHA ONEpalMi ¢
HCIOAB30BAHAEM GaHKOBCKOH KapTOYKM NpeANonaracT HaTHuMe BPEMEHHOTO
papeipa  MeXAY MOMEHTOM COBEpPLUICHHA ONEpallid  AepKaTeleM H
OTpaxeHHeM JAHHON OMepalldd Mo KapT-¢cueTy (cHeTy Mo YYeTy KpeAHTOB).
[IpoaomKKTEREHECTE NEPHOAA MEKAY AHEM COBEDIUSHHS ONEpaull U AHEM
OTpaXKSHUA ONEpalyH N0 KapT-cueTy (CUETY MO YUeTY KPeAWTOR) 3aBHCHT OT
MECTa OCYILECTBICHHS ONepauuM (Ha TeppUTopHH Pecnybnukn Benapyck win
3a rpaHuned), NPUHAATEKHOCTH TexXHH4eckoH HHPpacTpyKTypel (GanKy-
SMHTEHTY OaHKOBCKOH  KaprO4kM MAM  ApyroMy 0aHKy), BpeMeHH
OCYLIECTBNEHHS OnepauMi {HOUHOE HWIM AHeBHOE BpeMi, pabouHe nau
BHIXOAHBIE, IPA3AHNYHEIE JHH }.

6.2. Cneayer obpawate ocofoe BHHMaHME TPH 3aKMIONMEHHH OOrOBOpa
KapT-cyeTa (KPeAHTHOTC HOTOBOPA) Ha TOJIOKEHMA, Kacalommecs Onmepaunui




KOHBepcHH (MOKYNKH-TIPOAAXKH) ¢ HCNIONB30BAHHEM OaHKOBCKOH KapTOMKH W
NpHMEHAeMOro  GaHkoM-3MHTeHTOM oOMeHHoro Kkypca. Ecnu  Bamota
Kapr-cuera (CyeTa Mo y4YeTy KpeOHTOR) HE COBMAAAET ¢ BAMOTOI, B KOTOPOH
COBEpIIeHA ONMepallisd, Kype KOHBEPCHM ([TOKYNKU-NPOAaXu), HCIONL3YeMBbIH
A OTP@KECHHA ONEpallMK 0o KapT-cdery {cueTy MO YUYeTy KpeRHTOB),
npuMeHseTca GaHKOM, BHAaBIIMM BaM GaHKOBCKYIO KapTOYKyY, COMMacHo
AOroBOPY KapT-cyeTa (KpeZHTHOMY HOTOBOPY), SAKNIOUEHHOMY MeXAy Bamu 0
OankoM. Hanpumep, ecnn »To MNpeRYCMOTPEHO JOTOBOPOM  KapT-cdera
{KpefIHTHEIM AOroBOPOM), SaHK MOKET NPUMEHNTE KYPC KOHBEPCUH ([TOKYIIKM-
MPOJasKi) He Ha JaTy COBEpUICHHs JepiKaTeNeM ONepaliH ¢ HCNONB30BAHHEM
0ankoBCKOH KAPTOUKM, a HA JATy OTPAXKEHHA ONEPallH N0 KapT-cueTy (cuery
110 Y4eTy KpeOHTOR).

6.3, DBHuMarentHO O3HAKOMBTECE ¢ PazMepOM  KOMHCCHOHHOTO
BOIHATPAXAEHHA, B3HMaeMoro OaHKOM 33  onepallud, coBepllaeMbie ¢
HCTIONB30BaHHEM GaHKOBCKOH KapTouku, Pazmep BaHMaeMOro KOMHCCHOHHOTO
BOZHATPKACHHS [P NPOBEJICHUN ONHOH M Toil ke oNepalltH MOXET OHITh
Pa3IMYHEIM ¥ SaHKa-3MHUTEHTA H ¥ ApyTHXx OaHKOR,

6.4. B 3apucuMoOCTH OT cTpaHsl NpedbiBanns ¥ GaHKa NMPH TpPOBENeHUH
OMIEPALIMY C HCTIONB30BAHHEM GAHKOBCKON KapTOYKH B YUpexkAeHHAX GaHKOB
MOXET YHACPIKHBATECA JONOJHHTENLHAA KOMHCCHS, O pasMepax KoTopoi
nenecoolpasHo NOHHTEPeCOoBaThea Y obcayuBatoiero Bac paornuka GaHka
nepea coBeplleHHeM ONepaLHH.




